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beminion Hyrricane Isabel - Touching Every Customer!
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Poominion  Hurricane Isabel - Damage Assessment

y~ TN ) ™
£ B Moderate (Repair)

Significant (Repair & Rebuild)
Bl Catastrophic (Major Rebuild)

1.8 Million

Customer Outages
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D oominion Hurricane Isabel -“Rebuild” versus “Repair”

Rebuild

10/16/2003




Area

Total

Poeminion - Hurricane Isabel - Customer Impact

Northern Virginia

Shenandoah Valley / Western Piedmont
Richmond Metro / Tri Cities

Southside Virginia

Gloucester /Northern Neck

Tidewater

North Carolina

Impact of Hurricane Isabel

Customers

724,816
164,395
442,598
66,133
56,454
645,549
115,880

2,215,825

Customers Percent

Affected Affected
484,861 67%
83,595 51%
418,444 95%
52,086 79%
56,333 100%
612,818 95%
105,571 91%
1,813,708 82%

12,123 Restoration Resources




Doominion  Hurricane Isabel — Damage Assessment

System wide Northern Virginia Damage
Material Totals Material Totals
Poles 10,705 Poles 691
Cross-arms 14,610 Cross-arms 1,378
Spans of Wire 13,018 Spans of Wire 910
Transformers 7,900 Transformers 578

10/16/2003




2 bominion Hurricane Isabel — Materials

Coordinated Over 1,000 Truckloads of Material from 28 States and Canada

10/16/2003
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P bominion Hurricane Isabel - External Assistance

v

- S

Including
- Texas

- Oklahoma
- Louisiana
- Arkansas
- Alabama

- Florida

(L4

Quebec CAN

j - Georgia

- South Cara

- North Caro
‘ - Virginia

12,123 Restoration Resources
at peak on September 28th

- West Virgirtrer
- Ohio
=4 . Indiana
J - Wisconsin
- Pennsylvania
- Michigan
- Massachusetts
- New York
- Tennessee
- Mississippi
- Quebec, CAN

E - Kentucky

5
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2 oominion Hurricane Isabel - Diagram of Electricity Flow

= Bulk power from « Distribute power to
power shalions several circuits

* Serve several * 6,000+
substations customers offected

o 10,0004
customers affectod

Restoration Priority System

5, weater
y Facilities {911
are ol part of

and other medical
2nt plants and pub
services, rescue, fire and polic
the initial restoration phase.

6. Services
* Serve individual customer
* § cystomer offected

B R Doenimn

3. Main Circuits
*» Extend miles to
commynities
and industries

« 1,500+
customers oifactod

4. Residential Lines

* Serve smaller customer
groups or neighborhoods

» Three lines - only one
be offected i

* 504 customers affoctad

*Reduce power to customer
vsoble level

= 1 1o § custowners offeciad

/ 5. Individual Transformers g

WG
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Poominion  Hurricane Isabel - System Restoration Curve

Targets_

Thursday - 9/25/2003
18 1.36 Million Customers Restored

75% of Impacted Customer Restored
Late Sunday - 9/28/2003

1.63 Million Customers Restored
~/ 90% of Impacted Customer Restored
Friday - October 3, 2003
Q/ Virtually all 1.8 Million Customers Restored

-
w

0.9

Critical

Customer Outages (Millions)

Restoration/
Damage D
Assessment pamage

Restoration

T T T T T T T T T T T T T lJl"""'_l

Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Oct. Oct. Oct.
18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3

t NORTHERN VIRGINIA COMPLETE

10/16/2003 13




Bnmmm.f Hurricane Isabel - Information on the Internet

http:{{www.dom.com{

Dominion

it ol storts herg:

About Us - Contact Us

Hurricane Isabel Upds
1.3 MILLION RESTOR!

¥ Dominion Restores Power To Nearly 80 Percent OF
Customers Affected By Isabel

Investor Information

BER200785:10: 21 PM
Custom ers Affected
» 1.4
& .-ne
81 1600
t RUE

.: 2509 - 00e

* *¥ Improving Air Quality
. Uiy major new projects will
reduce ermissions.

10/16/2003 14
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