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Special Use Permit #2009-0033 
504 John Carlvle Street - 7-Eleven Convenience Store 

Staff Recommendation: APPROVAL subject to compliance with all applicable codes and 
ordinances and the recommended permit conditions found in Section 111 of this report. 
Staff Reviewers: Nathan Randall nathan.randall@,alexandriava.nov 

PLANNING COMMISSION ACTION. OCTOBER 6, 2009: On a motion by Mr. Jennings, 
seconded by Ms. Lyman, the Planning Commission voted to recommend a~vroval of the request 
subject to compliance with all applicable codes, ordinances and staff recommendations. The 
motion carried on a vote of 5 to 1, with Mr. Dunn voting against and Mr. Wagner absent. 

Reason: The Planning Commission agreed with the staff analysis. 

Speakers: 

Michael Vanderpool, attorney representing the applicant, spoke in favor of the request. He 
described the urban concept for the 7-Eleven store proposed in this location and discussed the 
urban nature of the Carlyle neighborhood. He noted that 7-Eleven operates other stores in 
Alexandria as a respectful corporate neighbor. He listed several additional conditions that the 
applicant has agreed to in response to community concerns, including two "emergency button" 
conditions. 

Cathy Puskar, attorney representing the property owner, spoke in favor of the request. She stated 
that Post Properties has worked with the City over many years to build an urban, mixed-use 
community. She noted that Post Properties has marketed retail space in Carlyle Block L but has 
met with limited success. She believes that 7-Eleven will serve as an anchor to increase activity 
in Carlyle and attract additional businesses to occupy vacant space. 

Application 
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Consideration of a request to 
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504 John Carlyle St. 
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7-Eleven, Inc. 
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Steve Womack, neighborhood resident, spoke in opposition to the proposal. He stated that people 
in the neighborhood don't believe this is the right use for this location. If the Planning 
Commission wished to recommend approval, he asked that reduced hours of operation and 
reduced hours for alcohol sales be considered. 

Elizabeth Smith, neighborhood resident, spoke in opposition to the proposal. She stated that she 
is 100% against the request and believes it will destroy the community. She stated that crime is 
an issue and that the proposal is not consistent with the Carlyle Master Plan. 

Robert Harris, neighborhood resident, spoke in opposition to the proposal. He stated that crime is 
an issue noting that he will need to take additional measures to protect his family if the 
convenience store is allowed to operate so close to his home. He also stated that he wanted to see 
additional data to verify statements in the staff report. 

Kristen Moran, neighborhood resident, spoke in favor of the proposal. She stated that the 
neighborhood is urban, mixed-use, and currently under-served. She stated that the community 
needs to overcome its perception issues and noted that the convenience store may make the 
neighborhood safer instead of less safe. 

Patrick Via, attorney representing the Carlyle Square Condominium Unit Owners Association, 
stated that the Association has not taken an official position on the proposal since some building 
residents oppose it and others are in favor. He stated that the Association would like to see the 
hours of operation reduced from 24 hourslday, and asked for the applicant to provide yearly 
reports to the Association and the Planning Commission. 

Pam Denison, neighborhood resident, spoke in favor of the proposal. She noted that she moved 
to Alexandria and this location for reasons of convenience. She also read two letters of support 
from neighbors James Dana Adams and Natasha & Duncan Cronwell. 

Lori Geftic, neighborhood resident, spoke about the survey she prepared and submitted to City 
staff regarding the subject proposal. 

Joseph Zabel, neighborhood resident, spoke in opposition to the proposal. He noted that he didn't 
feel comfortable walking near another 7-Eleven store in the City. 

PLANNING COMMISSION ACTION, SEPTEMBER 1,2009: The Planning Commission 
noted the deferral of the request. The applicant requested the deferral prior to the hearing. 

CITY COUNCIL ACTION: 
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I. DISCUSSION 

The applicant, 7-Eleven, Inc. requests special use permit approval for the operation of a 
convenience store located at 504 John Carlyle St. 

The subject property is one lot of record with 277 feet of frontage 
on John Carlyle Street, approximately 279 feet of fiontage each 
on Ballenger Avenue and Emerson Avenue, and a total lot area of 
77,228 square feet. The site is developed with a multi-story 
condominium building known as Carlyle Square that includes a 
mix of residential and retail uses. 

The surrounding area is occupied by a mix of residential, office, 
and commercial uses. Immediately to the north are residential 
townhouses and to the north and west are two office buildings, 
one of which contains office uses and a Starbucks on the ground 
floor on the opposite comer from the proposed convenience 
store. The other office building is currently unoccupied. To 
the south is the vacant Carlyle Block 0, which has received 
site plan approval (DSP#2005-00 13) for multi-story 
residential buildings with ground-level retail. To the east is 
the Afiican American Heritage Park. 

BACKGROUND 

On April 18, 1990, City Council granted Special Use Permit 
#2253, which was the first development plan for Carlyle. It 
has been amended many times since, including SUP#2004- 
0028 which was approved for expanded definitions of retail uses, and SUP2007-0094, which is 
the current Special Use Permit for Carlyle. In 2001, staff administratively approved site plan 
DSP#2001-0003 for Carlyle Block L, which includes the proposed convenience store, other 
ground-level retail space, &d the condominium buildings on ihe subject property. 

The applicant originally applied in mid-June for administrative approval for the convenience 
store, pursuant to the most recent Special Use Permit for Carlyle (SUP#2007-0094.) Based on 
comments received from the neighborhood, staff determined that this request necessitated a full 
Special Use Permit with public hearings before the Planning Commission and City Council. 

This Special Use Permit request was originally docketed for the September hearings but the 
applicant requested a deferral for additional time to discuss the proposal with the community and 
to discuss proposed condition language with staff. 
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The applicant proposes to operate a convenience store on the ground level of a residential 
condominium building at 504 John Carlyle Street in Carlyle. The convenience store is proposed 
for the 3,328 square-foot unit located at the comer of John Carlyle Street and Ballenger Ave. The 
applicant proposes to be open 24 hourdday and sell alcohol for off-premises consumption in 
accordance with Virginia ABC regulations. 

Hours: 24 HoursIDay, 365 dayslyear 

Customers: Approximately 1,100- 1,500 per day 

Employees: Expected to have three per shift, seven total 

Alcohol: Off-premises alcohol sales between 6am and midnight daily pursuant to 
Virginia ABC regulations 

Noise: No significant noise is expected beyond that generated by typical retail 
businesses. No significant noise from patrons is anticipated. 

Trash: Typical solid waste from small retail establishment expected - largely 
paper, cardboard, and plastic. Trash will be collected daily. 

Litter: Applicant will require employees to pick up litter twice/day on the 
property and within 75' of the store entrance. 

The parking requirements for the subject building were specified in the Transportation 
Management Plan (Special Use Pennit #2254) for the Carlyle development. The applicant has 
access to five spaces in the on-site garage which will satisfy the employee vanpooVcarpoo1 
requirement specified in SUP#2254 and in Condition #9 of this report. Staff notes that public 
parking is not available in this garage since it is restricted by access card. Public parking is 
available in the Patent & Trademark Office parking garage across John Carlyle Street during 
limited hours. 

The subject property is located in the CDD#l/Coordinated Development District zone. Section 
5-602(A) of the Zoning Ordinance identifies OClOffice Commercial zone as the underlying zone 
which allows a convenience store only with a special use permit. 

The proposed use is consistent with the Eisenhower East Small Area Plan chapter of the Master 
Plan which designates the property for uses consistent with the CDD #1 zone. 
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11. STAFF ANALYSIS 

Overview 

Staff does not object to the applicant's proposal to locate a 7-Eleven convenience store at 504 
John Carlyle Street. In reaching this conclusion, staff recognizes the potential for neighborhood 
impacts fiom the operation of this use and acknowledges that the proposed location in close 
proximity to residential units presents the potential for special issues. Staff has received a 
significant number of comments fiom the neighborhood regarding their concerns with the 
proposed use. 

Staff believes that the proposal presents a number of opportunities, however. The proposed use 
would be neighborhood-serving, providing a greater level of convenience to residents and 
employees working in the vicinity. It is consistent with the urban, mixed-use vision for the 
Carlyle neighborhood. In addition, the proposed convenience store would occupy vacant 
commercial space and contribute to the vitality of ground-level retail in Carlyle. Staff has 
therefore recommended approval but included a number of significant conditions, many of which 
are not standard and have been either proffered by the applicant or specifically crafted for the 
proposed use, that should sufficiently mitigate these potential impacts. 

Citizen Input 

Staff has received considerable input from residents of the Carlyle Square condominium building 
and fiom residents living elsewhere in the vicinity of the proposed convenience store. Staff has 
received a letter of opposition fiom the Carlyle Square Condominium Unit Owners Association 
dated August 17, 2009. Staff has received 18 emails with comments fiom 16 individual citizens 
as of September 22, 2009. These emails are attached to this report. Of the 16 individuals, three 
expressed support or qualified support of the 7-Eleven proposal and 12 expressed opposition. 
Another individual wrote concerning the applicant's deferral fiom the September docket to 
October. Staff has also received comments via telephone and heard neighborhood concerns at 
two community meetings, arranged by the Carlyle Square Condominium Unit Owners 
Association and the applicants, on June 30,2009 and August 27,2009. 

Staff has also received information fiom a citizen who designed and conducted two online 
surveys of residents in the vicinity of the proposed convenience store. The resident also 
submitted two petitions fiom citizens living in the vicinity who are opposed to the 7-Eleven 
proposal. Both surveys and petitions are attached to this report. The August survey results show 
that a considerable majority of the 68 respondents opposed the 7-Eleven SUP request as known 
to them at the time. In addition, 54 of the 68 people who replied to the online survey also signed 
the petition. The September survey was sent only to 54 people who indicated they opposed the 7- 
Eleven proposal previously. All of those who responded still opposed the proposal, and all of 
those who responded also signed the September petition against the proposal. 

The most common neighborhood concerns are understood to be as follows: hours of operation 
being 24 hours, increased crime, increased loitering, increased noise fiom patrons or deliveries, a 
reduction in property values in the vicinity, and concern that the 7-Eleven as proposed was not 
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consistent with the more upscale character of the Carlyle neighborhood. Some neighbors also 
raised concerns specifically about alcohol sales, and how sales could create or exacerbate some 
of the problems mentioned above. 

Opportunities 

Staff believes that the proposed convenience store presents a number of opportunities for the 
neighborhood. The store will provide neighborhood residents with a greater level of convenience 
for purchasing food and sundry items close to their residences. Residents can walk to the 
proposed store without needing to use their vehicles, which supports the mixed-use, walkable 
neighborhood envisioned in the Carlyle Master Plan. 

Staff believes that the convenience store will significantly contribute to retail vitality along John 
Carlyle Street in at least three ways. First, the store will occupy vacant space, which is positive 
since there are currently at least three vacant storefronts in this building, including the former 
Bruegger's Bagels which closed in June. Second, the foot traffic generated fiom the use will help 
contribute to the vitality of the existing businesses in this area as well. Third, the convenience 
store will contribute to a balance of uses in this portion of Carlyle that further promotes a livable, 
walkable, urban neighborhood. 

Potential Impacts & Solutions 

As mentioned previously, staff recognizes the potential for neighborhood impacts fiom the 
convenience store operation. Potential neighborhood impacts could include: crime, loitering, 
noise fiom patrons or deliveries, and signage or other design elements that are not compatible 
with the Carlyle neighborhood. Staff has included multiple conditions of approval in Section I11 
of this report that it believes sufficiently mitigates these potential impacts. 

Crime and 24-Hour Operation 
With regard to crime, and loitering specifically, staff acknowledges that some potential exists for 
neighborhood impacts fiom the proposed convenience store, either generally speaking or as a 
result of the 24-hour operation. Staff believes that the conditions it recommends to prevent these 
issues need to be flexible and targeted toward the underlying concern or area of impact. For 
instance, staff is recommending that the owner be required to sign an annual agreement with the 
Police Department that will help the Police more effectively enforce loitering laws. Staff has 
included a condition requiring that this Special Use Permit be docketed for review if security- 
related problems persist after staff gives the applicant the opportunity to solve any such 
problems. Staff also recommends requiring conditions regarding five additional crime prevention 
tools that the applicant has proffered. The applicant proposes to: 

1. Not provide seats or tables outside for the use of store patrons, 
2. Conduct employee training sessions on an ongoing basis to emphasize the company's 

policy to aggressively report loitering and any other inappropriate activities, 
3. Offer a police work station to the Police Department, 
4. Install interior and, and if approved by the Carlyle Square Condominium Board, 

exterior closed-circuit television cameras, and 
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5. Post signage prohibiting loitering and informing customers of the presence of closed- 
circuit television cameras. 

With these conditions related to crime prevention in place, staff concern about the convenience 
store being open 24-hours per day is reduced. Staff has also researched all 14 known 7-EIeven 
Iocations in Alexandria as well as 11 other 7-Eleven stores in Arlington and Washington, DC to 
determine whether the 24-hour aspect of the proposal is unusual. Of these 25 stores surveyed, 
only two have reduced hours, one each in Alexandria and Arlington. Staff believes that the 
applicant's 24-hour proposal is not unusual compared to other such stores in the area, many of 
which operate in close proximity to residential uses in neighborhoods such as Georgetown, 
Woodley Park, Clarendon, and Ballston. Therefore, staff has recommended Condition #2 that 
permits the 24-hour operation of the store but should an pattern of problems arise at any time 
fiom the 24-hour operation, the applicant is required to work with City staff to resolve such 
problems. If the problems persist, the condition language also states that this Special Use Permit 
may be docketed for review before the Planning Commission and City Council. 

Noise 
Staff recognizes the potential for noise issues generally at this location given that residential uses 
are located above retail uses. Staff believes that many of the crime-prevention tools previously 
mentioned which will prevent loitering and other inappropriate behavior should also have a 
considerable impact on noise issues. Staff has also included a condition, suggested by the Carlyle 
Square Condominium owner's Association and proffered by the applicant in its revisions dated 
August 14, 2009, to limit deliveries to between 10:OOam and 9:OOpm daily. This condition 
should further limit noise that could be disruptive to neighborhood residents. 

Alcohol Sales 
Some residents have raised concerns about off-premises alcohol sales at the convenience store, 
and specifically about late-night sales. While many of the underlying concerns about alcohol 
sales may be related to crime and loitering and have been addressed previously, staff would like 
to point out two additional regulations that should help reduce neighborhood impacts. The first is 
that Virginia ABC regulations prohibit off-premises alcohol sales between the hours of 12:OO 
midnight and 6:00am, no matter if the retailer has later hours. Second, staff has included a 
standard condition that will prohibit the sale of single cans of beer ("singles") and prohibit the 
sale of fortified wine at the convenience store. 

Exterior Simaae 
In considering whether the proposal is appropriate for the neighborhood, another element that 
staff and some neighbors have concern about is exterior signage. Staff believes that that 
applicant should provide appropriate, high-quality signage that will contribute positively to the 
overall character of the building, the prominent comer the tenant space faces, and the 
neighborhood in general. In illustrations submitted on August 14, 2009 and updated on 
September 22, 2009, the applicant proposes one back-lit, brass or metallic wall-mounted sign 
flanked by two externally-lit projecting signs each with the traditional 7-Eleven logo. Staff 
supports this concept sign program for the convenience store. The back-lit wall sign is an 
improvement from the traditional internally-lit 7-Eleven signs in terms of both materials and 
lighting. With regard to the projecting signs, staff does not object to these signs especially since 
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they will be required to be externally lit to enhance their overall appearance. Staff notes that 
Condition #8 will require the applicant to obtain final approval from Planning & Zoning for the 
exact size and placement of the signs. Condition #8 also requires that all signage must be 
consistent with the concept plan submitted as updated on September 22, 2009 and meet all 
Zoning Ordinance requirements and the Carlyle Coordinated Sign Program guidelines. All in all, 
staff believes that the proposed signage generally represents an appropriate and attractive 
approach. 

Interior Design Imvrovements 
Staff had some initial concern that the interior design of the 7-Eleven store could be 
incompatible with the character for the Carlyle neighborhood. However, the applicant states in 
its revisions dated August 14, 2009 that 7-Eleven proposes an "urban concept" store for this 
location that is more pedestrian-oriented and includes an enhanced interior design. Staff agrees 
that the applicant's proposal for interior layout is appropriate, with the cashier area not located 
against the front windows, and with the fiont windows not being obscured by large displays. The 
proposed interior finishes are also generally appropriate and an improvement fiom its typical 
stores. Therefore staff recommends three design-related conditions specifling these elements. 
One requires that the layout of the convenience store be generally consistent with the floor plan 
submitted on August 14,2009. Another requires that store windows not be covered or otherwise 
obstructed with the exception of minor, low-level, and well-maintained displays such as 
newspaper racks. The third condition requires that the applicant provide specific interior finishes 
such as pendant lighting in part of the store and ceramic tile finishes on the walls and floors. 

Conclusion 

Staff does not object to the applicant's Special Use Permit request. The addition of a 
convenience store at this location will fill vacant commercial space and contribute to the viability 
of Carlyle as a walkable, mixed-use neighborhood. Although staff recognizes that the proposed 
use presents the potential for neighborhood impacts, the recommended conditions of approval 
should sufficiently mitigate these potential impacts. Furthermore, specific condition language 
and the requirement of an annual review for the first three years will allow the imposition of 
additional restrictions on store operations should they become necessary. Subject to the 
conditions contained in Section I11 of this report, staff recommends approval of this Special Use 
Permit request. 
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111. RECOMMENDED CONDITIONS 

Staff recommends approval subject to compliance with all applicable codes and ordinances and 
the following conditions: 

I .  The special use permit shall be granted to the applicant only or to any corporation in 
which the applicant has a controlling interest. (P&Z) 

2. The convenience store may operate 24 hours per day. The Director of Planning & Zoning 
shall review these hours of operation annually for the first three years that the 
convenience store is operational in conjunction with Condition #28. Should a pattern of 
problems arise at any time as a result of the 24-hour operation, the applicant will meet 
with City staff to resolve such problems. If said problems persist, this Special Use Permit 
may be docketed for consideration by the Planning Commission and City Council, 
regardless of whether it is part of an annual review. 

3. No tables or seats shall be provided for customers either inside or outside of the 
convenience store. (P&Z) 

4. The applicant shall establish a store employee to work as a liaison with the Carlyle 
Square Condominium Unit Owners Association and any other members of the 
community to resolve concerns that may arise fkom the operation of the convenience 
store. The name of the liaison shall be posted inside the store in a conspicuous location 
and contact information for this individual shall be available upon request. (P&Z) 

5 .  Windows shall provide open views into the tenant space and not be opaque or otherwise 
obstructed except with minor, low-level, well-maintained and regularly updated window 
displays. (P&Z) 

6 .  The floor plan for the convenience store shall be generally consistent with the applicant's 
plan dated August 14, 2009 to the satisfaction of the Director of Planning & Zoning. 
(P&Z) 

7. The applicant shall provide enhanced, high-quality interior finishes consistent with the 
proposal submitted to the Department of Planning & Zoning dated August 14, 2009 and 
subject to the review and approval of the Director of Planning & Zoning. The applicant 
shall provide ceramic tile floor coverings and ceramic tile wall coverings generally to the 
height of wall displays. The applicant shall provide pendant accent lighting fixtures at the 
store fiont window area and the cashier area. The applicant shall keep these enhanced 
design elements in good repair to the satisfaction of the Director of Planning & Zoning. 
(P&Z) 

8. All signage at the site shall be generally consistent with concept illustrations submitted to 
the Department of Planning & Zoning dated September 22, 2009. All signs shall be 
externally lit and the applicant shall work with staff on a design for appropriate external 
lighting. All signage shall comply with the Zoning Ordinance and Carlyle Coordinated 
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Sign Program provisions and shall be subject to the review and approval of the Director 
of Planning & Zoning. Any lighted signage facing and in close proximity to land zoned 
for residential use shall not be illuminated between 10:30 pm and 6:30 am. (P&Z) 

Employees who carpool to work shall be offered use of free garage parking in designated 
employee carpooYvanpool spaces. (P&Z) 

No food, beverages, or other material or products shall be stored outside. (P&Z) 

Trash and garbage shall be placed in sealed containers which do not allow odors to 
escape and shall be stored inside or in closed containers which do not allow invasion by 
animals. No trash or debris shall be allowed to accumulate on site outside of those 
containers. (P&Z) 

The applicant shall conduct employee training sessions on an ongoing basis, including as 
part of any employee orientation, to discuss all SUP provisions and requirements, and on 
how to prevent crime, loitering, noise and the underage sales of alcohol. (P&Z) 

The applicant shall contribute $500 to the SUP Streetscape Improvement Fund for street 
trees and trash cans. In addition to this monetary contribution, the applicant may be 
required to provide up to two city standard model trash cans in the vicinity of the 
convenience store if the Directors of Planning & Zoning and Transportation & 
Environmental Services determine that additional trash cans are required to prevent an 
unsanitary or unsightly accumulation of trash. Monetary contribution shall be submitted 
to the Department of Transportation & Environmental Services, Room 4130, 301 King 
Street prior to the issuance of the Special Use Permit Certificate. Reference SUP number 
and condition number on all correspondence. (P&Z, T&ES, RP&CA) 

Kitchen equipment shall not be cleaned outside, nor shall any cooking residue be washed 
into the streets, alleys or storm sewers. (T&ES) 

The applicant shall control cooking odors, smoke and any other air pollution from 
operations at the site and prevent them from leaving the property or becoming a nuisance 
to neighboring properties, as determined by the Department of Transportation & 
Environmental Services. (T&ES) 

All loudspeakers shall be prohibited from the exterior of the building, and no amplified 
sounds shall be audible at the property line.(T&ES) 

Supply deliveries, loading, and unloading activities shall not occur between the hours of 
9:OOpm and 10:OOam. (T&ES)(P&Z) 

The applicant shall provide a completed Recycling Implementation Plan (RIP) Form 
within 60 days of City Council approval. Contact the City's Recycling Program 
Coordinator at 703-5 19-3486 or via email at commercialrecycling@alexandriava.gov, for 
information about completing this form. (T&ES) 
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Litter on the site and on public rights-of-way and spaces adjacent to or within 75 feet of 
the premises shall be picked up at least twice a day and at the close of business, and more 
often if necessary, to prevent an unsightly or unsanitary accumulation, on each day that 
the business is open to the public. (T&ES) 

The applicant shall require its employees who drive to use off-street parking and provide 
employees who use mass transit with subsidized bus and rail fare media. The applicant 
shall also post DASH and Metrobus schedules on-site for employees. (T&ES) 

The applicant shall execute an annual agreement with the Alexandria Police Department 
(APD) that allows APD to enforce no trespassing and no loitering on the property. (P&Z) 

The applicant shall offer space inside the store to the Alexandria Police Department for a 
work station to the satisfaction of the Chief of Police and the Director of Planning & 
Zoning. (P&Z) 

The establishment of a police work station notwithstanding, if a pattern of security 
problems develops, the applicant will meet with City staff to resolve such problems. If 
said problems persist, this Special. Use Permit may be docketed for review by the 
Planning Commission and City Council, regardless of whether it is a part of an annual 
review. (P&Z) 

The applicant shall install interior and, if permitted by the Carlyle Square Condominium 
Unit Owners Association, exterior closed-circuit television cameras for the security of 
patrons, employees, and community residents. The installation of such equipment shall be 
subject to the review and approval of the Director of Planning & Zoning and the Chief of 
Police. (P&Z) 

The applicant shall post signage prohibiting trespassing and loitering and informing the 
public of the presence of closed-circuit security cameras. Such signage shall be subject to 
the review and approval of the Director of Planning & Zoning. (P&Z) 

The applicant shall contact the Community Relations Unit of the Alexandria Police 
Department at 703-838-4520 regarding a security survey for the business and a robbery 
readiness program for all employees. (Police) 

Beer or wine coolers may be sold only in Cpacks, 6-packs or bottles of more than 40 
fluid ounces. Wine may be sold only in bottles of at least 750 ml or 25.4 ounces. Fortified 
wine (wine with an alcohol content of 14% or more by volume) may not be sold. (Police) 

The Director of Planning and Zoning shall review the special use permit annually for the 
first three consecutive years after the convenience store has been operational, and shall 
docket the matter for consideration by the Planning Commission and City Council if (a) 
there have been documented violations of the permit conditions which were not corrected 
immediately, constitute repeat violations or which create a direct and immediate adverse 
zoning impact on the surrounding community; (b) the director has received a request 
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fiom any person to docket the permit for review as the result of a complaint that rises to 
the level of a violation of the permit conditions, or (c) the director has determined that 
there are problems with the operation of the use and that new or revised conditions are 
needed. (P&Z) (Police) 

STAFF: Gwen Wright, Division Chief, Department of Planning and Zoning; 
Nathan Randall, Urban Planner. 

Staff Note: In accordance with section 11-506(c) of the zoning ordinance, construction or 
operation shall be commenced and diligently and substantially pursued within 18 months of the 
date of granting of a special use permit by City Council or the special use permit shall become 
void. 
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IV. CITY DEPARTMENT COMMENTS 

Legend: C - code requirement R - recommendation S - suggestion F - finding 

Trans~ortation & Environmental Services: 

R-1 The applicant shall contribute $500 to the SUP Streetscape Improvement Fund for street 
trees and trash cans. Monetary contribution shall be submitted to the Department of 
Transportation & Environmental Services, Room 4130, 301 King Street prior to the 
issuance of the Special Use Permit Certificate. Reference SUP number and condition 
number on all correspondence. (T&ES, RP&CA) 

R-2 Kitchen equipment shall not be cleaned outside, nor shall any cooking residue be washed 
into the streets, alleys or storm sewers. (T&ES) 

R-3 The applicant shall control cooking odors, smoke and any other air pollution from 
operations at the site and prevent them from leaving the property or becoming a nuisance 
to neighboring properties, as determined by the Department of Transportation & 
Environmental Services. (T&ES) 

R-4 All loudspeakers shall be prohibited fiom the exterior of the building, and no amplified 
sounds shall be audible at the property line.(T&ES) 

R-5 Supply deliveries, loading, and unloading activities shall not occur between the hours of 
11:OOpm and 7:OOam. (T&ES) 

R-6 The applicant shall provide a completed Recycling Implementation Plan (RIP) Form 
within 60 days of City Council approval. Contact the City's Recycling Program 
Coordinator at 703-5 19-3486 or via email at comrnercialrecycling@alexandriava.gov, for 
information about completing this form. (T&ES) 

R-7 Litter on the site and on public rights-of-way and spaces adjacent to or within 75 feet of 
the premises shall be picked up at least twice a day and at the close of business, and more 
often if necessary, to prevent an unsightly or unsanitary accumulation, on each day that 
the business is open to the public. (T&ES) 

R-8 The applicant shall require its employees who drive to use off-street parking and provide 
employees who use mass transit with subsidized bus and rail fare media. The applicant 
shall also post DASH and Metrobus schedules on-site for employees. (T&ES) 

C-1 The applicant shall comply with the City of Alexandria's Solid Waste Control, Title 5, 
Chapter 1, which sets forth the requirements for the recycling of materials (Sec. 5-1-99). 
(T&ES) 
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C-2 The applicant shall comply with the City of Alexandria's Noise Control Code, Title 11, 
Chapter 5, which sets the maximum permissible noise level as measured at the property 
line. (T&ES) 

Code Enforcement: 

C-1 Alterations to the existing structure must comply with the current edition of the Uniform 
Statewide Building Code (USBC). 

C-2 Construction permits are required for this project. Plans shall accompany the permit 
application that hl ly  details the construction as well as layouts and schematics of the 
mechanical, electrical, and plumbing systems. 

C-3 A rodent control plan shall be submitted to this office for review and approval prior to 
occupancy. This plan shall consist of the following: 
(a) Measures to be taken to control the placement of litter on site and the trash 

storage and pickup schedule. 
(b) How food stuffs will be stored on site. 
(c) Rodent baiting plan. 

Health Department: 

F-1 No Comment 

Parks and Recreation: 

R-1 The applicant shall contribute $500 to the SIJP Streetscape Improvement Fund for street 
trees and trash cans. Monetary contribution to be submitted to the Department of 
Transportation & Environmental Services, Room 4130, 301 King Street prior to the 
issuance of the Special Use Permit, Certificate. Reference SUP number and condition 
number on all correspondence. (TES, RP&CA) 

C-1 Property owner shall control weeds along public sidewalks, curb lines and within tree 
wells which are within 12 feet of the owner's front property line. (City Ord. No. 2698, 
6/12/82, Sec. 2; Ord. No. 2878, 1 1/12/83, Sec. 1) 

Police Department: 

R-1 The applicant is to contact the Community Relations Unit of the Alexandria Police 
Department at 703-838-4520 regarding a security survey for the business. 

R-2 The applicant is to contact the Community Relations Unit of the Alexandria Police 
Department at 703-838-4520 regarding a robbery readiness program for all employees. 

F- 1 The applicant is seeking an "ABC On" and "ABC Off' license. The Police 



SUP #2009-0033 
504 John Carlyle St. 

Department has no objections to either license subject to the following conditions 
for alcohol sold off premise: 

1. Beer or wine coolers may be sold only in 4-packs, 6-packs or bottles of more 
than 40 fluid ounces. Wine may be sold only in bottles of at least 750 ml or 
25.4 ounces. Fortified wine (wine with an alcohol content of 14% or more by 
volume) may not be sold. 

2. That the SUP is reviewed after one year. 



SPECIAL USE PERMIT # L?CC%? - ~ 0 . 3  4 * C f l  

PROPERTY LOCATION: 
504 John Carlyle Street 

073-04-OC-00 
TAX MAP REFERENCE: ZONE: CDD #1 

APPUCANT: 
7- leve en, Inc. 

Name: 

Addm:  
5300 Shawnee Road, Alexandria, VA 22312 

P R O P O S ~ U S L  Convenience Store 

[xjTHE UNDERSIGNED, hereby applies for 8 Special Use Permit in accordance with the provisions of Arlide XI, 
Section 4-11-500 of the 1992 Zoning Ordinance ofthe City of Alexandria. V i i n i a  

]THE UNDERSIGNED, having obtained permission from the property owner, hereby grants permisslon to lhe 
City of Alexandria staff and Commission Members to visit, inspect, and photograph the building premises, land etc, 
connected with the application. 

[XITHE UNDERSIGNED, having obtained permksion from the property owner. hereby grants permisslon to the 
City of Alexandria to post placard notice on the property for which this application is requested, pursuant to Arnde IV, 
Section 414M(D)(?) of the t992 Zoning Ordinance of the City of Alaxandria. Virginia 

$ V E  UNDERSIGNED, hereby attesb that all of the information heroin pmwded and speafically induding all 
surveys, drawings, etc, required to be furnished by the applicant am bus, carred and acarrats to the best of their 
knowledge and belief. The applicant is hereby notifled that any written materiels, drawings or illustrations submitted 
in support of this application and any specific oral representations made to the Director of Planning and Zoning on 
this application will be binding on the applicant unless those materials or representations are dearly stated t~ be non- 
binding or ilustrativo of general plans and irrtentions. subject to substrrntial revision, pursuant to Artids XI, Section 
11-207(A)(10], of the d992 Zoning Ordinancb of the City of 

Michael R. Vanderpool, Esquire 

Plint Name of Applicant or lfeent Sign 
~anderpool, Frostic , & Nishanian, P - C .  

Stre,&. Suite 400 
MailinglStreet Address Telephone # Fax # 

Manassas, Virginia 20110 mvanderpool@vfnlaw.com - 

City and State ZIP Code Ernail address 
- - A - -  - A - - 



As the property owner of 
504 John Carlyle Street 

(Pmpm?. Addra~)  

grant the applicant authorization to apply for the AUP/SUP 

described in this application. 

1. Floor Plan and Plot Plan. As a part of this application. the applicant is required to submit a floor 
plan and plot or site plan with the parking layout of the proposed use. The SUP application 
checklist lists the requirements of the floor and site plans. The Phning Director may waive , 

requirements for plan submission upon receipt of a written request which adequatety justifies a 
waiver. 

pt ] Required floor plan and plotlsite plan attached. 

[ ] Requesting a waiver. See attached written request 

2. The applicant is the (check one): 

[ ] Owner 
I ] Contract Purchaser 
p] Lessee or 
[ ] Other: of the subject pmperty. 

State the name, address and percent of ownership of any person or entity owning an interest in the 
applicant or owner, unless the entity is a corporation or partnership, in which case identrfy each owner of 
more than ten percent. 

IYG Holding Co. 

4-1-4 Shibakoen 

Minato-Ku, Tokyo 

Japan 105 

72.51% of common stock 



If property owner or applicant is being represented by an authorized agent such as an attorney, realtor, or 
other person for which there is some form of compensation, does this agent or the business in which the 
agent is employed have a business license to operate in the City of Alexandria, Virginia? 

[ ] Yes. Provide proof of current City business license 

[ ] No. The agent shall obtain a business license prior to filing application, if required by the City Code. 

NARRATIVE DESCRIPTION 

3. The applicant shall describe below the nature of the request in detall so that the Planning 
Commission and City Council can understand the nature of the operation and the use. The description 
should fully discuss the nature of the activity. (Attach additional sheets if necessary.) 

See Attached. 



FIRST REVISION 
SPECIAL USE APPLICATION 

#2009-0033 

7-Eleven, Inc. 
504 John Carlyle Street, Alexandria 

August 14,2009 

7-Eleven, Inc. ("7-Eleven" or "Applicant"), hereby revises and amends its previously 

submitted Special Use Permit ("SUP") application currently under review by the City of 

Alexandria, Virginia. To the extent that this First Revision To Special Use Application 

("Revision") conflicts with the original application submitted June 2, 2009 ("Application"), this 

Revision shall prevail and in all other matters the Application shall remain as submitted. 

7-Eleven, Inc. is the Applicant 

7-Eleven, Inc. ("7-Eleven" or "Applicant"), is the lessee of a portion of the property 

identified as "THE CONDOMINIUMS AT CARLYLE SQUARE," City of Alexandria Tax Map 

Parcel Number 073.04.0C.34. The area leased by 7-Eleven has the street address of 504 John 

Carlyle Street, Alexandria, Virginia (hereinafter "Store") and is located in a planned urban mixed 

use community. 

7-Eleven, Inc. proposes a new model store 

7-Eleven, Inc. proposes to operate an "urban model" store in this location. The 7-Eleven, 

Inc. new urban model store is significantly different from the typical suburban store, because the 

urban store is specifically designed with a pedestrian orientation rather than a vehicular 

orientation. The urban model store is intended to blend into, and enhance the mixed use 

community by featuring interior design with enhanced finishes, lighting fixtures, floor layout, 

and limited window displays. Innovative signage is proposed to fit, within the community 
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design and to attract the neighborhood pedestrian rather than the by-passing vehicular customer. 

The Store is planned, and intends to provide, a needed community service while addressing the 

sensitivities of the neighborhood and the urban environment. 

Orientation to the pedestrian customer 

Consistent with City planning guidance for the pedestrian nature of the mixed use 
Carlyle neighborhood, the entrance for the Store shall opens directly onto the sidewalk at 
the northwest comer of the condominium building. There are no designated street 
parking spaces for the store. 

Enhanced. communitv oriented, interior 

Enhanced finishes 

To provide the inviting appearance that will brighten the interior spaces and 
attract the passing by pedestrian, the interior wall, ceiling, and floor colors will be near 
white. Counter tops, cabinets and displays will also be light colored. 7-Eleven, Inc. 
agrees to provide Store interior colors similar to those shown in attached exhibits. 

In keeping with the neighborhood aesthetic and to maintain the brightness of the 
interior, the wall coverings will generally be ceramic tile to the height of the wall 
displays with wallboard above. Floor coverings will be ceramic type tile and the ceiling 
will be a commercial suspended ceiling system. 7-Eleven, Inc. agrees to provide Store 
interior finishes similar to those shown in attached exhibits. 

Lighting fixtures 

To accentuate the urban nature of the Store, accent pendant lighting fixtures will 
be provided in addition to the lighting fixtures integrated into the suspended ceiling grid. 
All lighting fixture placement shall be coordinated with the display layout. Pendant 
lighting fixtures will be provided at the store front window area, consistent with the floor 
and display layout. 7-Eleven, Inc. agrees to provide Store interior lighting fixtures 
similar to those shown in attached exhibits. 

Floor layout 

As part of the strategy to create an inviting interior space, the Store floor layout 
will maintain an open layout adjacent to the front windows to allow clear view from the 
store exterior into the Store. Product displays shall be situated similar to those shown in 
attached exhibits. 
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Well maintained window displays 

The salient design feature of the Store is the curvilinear building faqade and 
windows at the Store front. 7-Eleven, Inc. intends to maintain the existing building 
faqade, doors, and windows. Consistent with the City planning guidance for the mixed 
use Carlyle neighborhood, 7-Eleven, Inc. agrees that the widows shall not be opaque or 
otherwise obstructed and that window displays will be limited in nature and well 
maintained so that open views into the Store space will be provided. 

Innovative sienave 

Pursuing the urban nature of the Store 7-Eleven, Inc. is proposing innovative signage that 
is specifically designed, within the Carlyle community aesthetic, to attract the neighborhood 
pedestrian rather than the by-passing vehicular customer. Signage will be two reduced scale, 
internally illuminated, colored, trademark blade or projecting signs and one reduced scale, 
backlit, brass colored, individual reverse channel letter, wall sign similar to those shown in 
attached exhibits. 

Sensitivities of the nei~hborhood and the urban environment 

7-Eleven, Inc. is actively seeking the patronage of the neighborhood, both day time 
employees and full time residents. 7-Eleven, Inc. is fully aware that customers will not patronize 
a pedestrian oriented store that does not actively promote a reassuring walk-up environment. It 
is in the best interest of 7-Eleven, Inc. for the economic success of the Store, to promote the 
needed walk-up environment by aggressively pursuing an operational program with the 
following goals and implementation strategies. 

Prevention of inappropriate activities 

Police work station 
7-Eleven, Inc. will offer to the Alexandria Police Department a 

police work station within the Store to promote police presence in the 
neighborhood. 

Prevention training 
7-Eleven, Inc. shall conduct employee training sessions on an 

ongoing basis to emphasize prevention of inappropriate activities 

Aggressive reporting 
7-Eleven, Inc. shall conduct employee training sessions on an 
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ongoing basis to insure that all employees are aware that it is 7-Eleven, 
Inc. policy to aggressively report inappropriate activities. 

Interior and exterior CCTV monitoring 
7-Eleven, Inc. shall install interior and, if permitted by the 

Condominium Association, exterior closed circuit TV monitoring to 
discourage inappropriate activities. 

Signage 
7-Eleven, Inc. shall install signage notifying patrons and passer- 

bys that closed circuit TV cameras are monitoring interior and exterior 
activities and that it is 7-Eleven, Inc. policy to aggressively report all 
inappropriate activities. 

Prevention of loitering 

No tables or chairs 
7-Eleven, Inc. shall not provide seats or tables for use of the store 

patrons. 

Prevention training 
7-Eleven, Inc. shall conduct employee training sessions on an 

ongoing basis to insure that all employees are aware that it is 7-Eleven, 
Inc. policy to aggressively prevent loitering offenses. 

Interior and exterior CCTV monitoring 
7-Eleven, Inc. shall install interior and if permitted by the 

Condominium Association, exterior closed circuit TV monitoring to 
discourage loitering. 

Signage 
7-Eleven, Inc. shall install signage notifying patrons and passer- 

bys that closed circuit TV cameras are monitoring interior and exterior 
activities and that it is 7-Eleven, Inc. policy to prevent loitering. 

Reduction of noise 

Loading 
7-Eleven, Inc. shall restrict all loading and unloading activities to 

the hours between 10 am to 9 pm daily. 

Signage 
7-Eleven, Inc. shall install signage notifying patrons and passer- 
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bys that the Store is located in a residential area and that it is7-Eleven, Inc. 
policy to aggressively limit noise incidents. 

Aggressive reporting 
7-Eleven, Inc. shall conduct employee training sessions on an 

ongoing basis to insure that all employees are aware that it is 7-Eleven, 
Inc. policy to aggressively limit noise incidents. 

Management of litter 

Responsibility for pickup 
7-Eleven, Inc. shall provide litter pickup on the Store premises, 

Condominium common area at the Store entrance, and on the near side of 
adjacent public rights-of-way within 75' feet of the premises at least twice 
a day, to prevent unsightly or unsanitary accumulation of litter. 7-Eleven, 
Inc. shall empty all its privately owned litter receptacles when necessary 
and shall maintain all its privately owned litter receptacles in good 
working condition. 

Provide 2 extra trash receptacles 
7-Eleven, Inc. shall provide two litter receptacles, if permitted by 

the Condominium Association consistent with the Carlyle streetscape 
motif, for installation in the vicinity of the store entrance. 

Trash management 
Trash and garbage shall be placed in sealed containers which do 

not allow odors to escape and which do not allow invasion by animals. 
All trash and garbage containers shall be stored inside and no trash, 
garbage or debris shall be allowed to accumulate outside of the sealed 
containers. 

Attorney i t  Law I 

Vanderpool, Frostick & Nishanian, P.C. 
9200 Church Street, Suite 400 
Manassas, VA 20 1 10 
703-369-4738 
703-369-3063 (Fax) 

V:\Company\7-Eleven\504 John Carlyle Rd - Alexandria CityU009-0812-1st Revison to SUP-PJG.doc 
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7-Eleven, Inc. 
504 John Carlyle Street, Alexandria 

August 14,2009 

Proposed Development Conditions 

(Enhanced finishes) 

1. 7-Eleven, Inc. shall provide near white colors for interior walls, ceiling, floors, 
counter tops, cabinet fronts, and displays similar to those shown in attached exhibits. 

2. 7-Eleven, Inc. shall provide ceramic tile wall coverings, generally to the height of 
the wall displays with wallboard above. Floor coverings will be generally be ceramic 
type tile and the ceiling will be a commercial suspended ceiling system similar to those 
shown in attached exhibits. 

(Lighting fixtures) 

3. 7-Eleven, Inc. shall provide pendant accent lighting fixtures in addition to the 
lighting fixtures integrated into the suspended ceiling grid. All lighting fixture placement 
shall be coordinated with the display layout. Pendant lighting fixtures will be provided 
at the store front window area, consistent with the floor and display layout. Store 
interior lighting fixtures shall similar to those shown in attached exhibits. 

(Floor layout) 

4. 7-Eleven, Inc. shall provide an open layout adjacent to the front windows. 
Product displays in the vicinity of the front widows will be oriented to allow view from 
the store exterior to the extent commercially feasible. Layout shall be similar to that 
shown in the attached exhibits. 

(Well maintained window displays) 

5 .  7-Eleven, Inc. shall maintain the existing building fa~ade,  doors, and windows. 
Widows shall not be made opaque or otherwise obstructed. No more than two window 
signs shall be displayed in total. Window displays shall be well maintained so that open 
views into the Store interior space will be provided. 

(Innovative signage) 

6. 7-Eleven, Inc. shall provide two 18" x 18" internally illuminated, colored, 
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trademark blade or projecting signs and one 18" x 7'-6" backlit, brass colored, individual 
reverse channel letter, wall sign. The blade signs shall be located one on either side of 
the Store frontage, place for visibility and the wall sign shall be centered over the Store 
entrance. Signage shall be similar to that shown in the attached exhibits. 

(Prevention of inappropriate activities) 

7. 7-Eleven, Inc. shall speak to the Alexandria Police Department for a police work 
station within the Store. 

8. 7-Eleven, Inc. shall conduct employee training sessions on an ongoing basis to 
emphasize prevention of inappropriate activities. This training may be combined with 
other 7-Eleven, Inc. training activities. 

9. 7-Eleven, Inc. shall conduct employee training sessions on an ongoing basis to 
insure that all employees are aware that it is 7-Eleven, Inc. policy to aggressively report 
inappropriate activities. This training may be combined with other 7-Eleven, Inc. training 
activities. 

10. 7-Eleven, Inc. shall install interior and, if permitted by the Condominium 
Association, exterior closed circuit TV monitoring cameras to discourage inappropriate 
activities.. TV monitoring cameras installed under this condition may be used for any 
security purpose. 

11. 7-Eleven, Inc. shall install signage notifying patrons and passer-bys that closed 
circuit TV cameras are monitoring interior and exterior activities and that it is 7-Eleven, 
Inc. policy to aggressively report all inappropriate activities. This notice may be 
combined with other notices required under this special use permit. 

(Prevention of loitering) 

12. 7-Eleven, Inc. shall not provide seats or tables for use of the store patrons. 

13. 7-Eleven, Inc. shall conduct employee training sessions on an ongoing basis to 
insure that all employees are aware that it is 7-Eleven, Inc. policy to aggressively prevent 
loitering offenses. This training may be combined with other 7-Eleven, Inc. training 
activities. 

14. 7-Eleven, Inc. shall install interior, and if permitted by the Condominium 
Association, exterior closed circuit TV monitoring to discourage loitering. TV 
monitoring cameras installed under this condition may be used for any security purpose. 
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15. 7-Eleven, Inc. shall install signage notifying patrons and passer-bys that closed 
circuit TV cameras are monitoring interior and exterior activities and that it is 7-Eleven, 
Inc. policy to prevent loitering. This notice may be combined with other notices required 
under this special use permit. 

(Reduction of noise) 

16. 7-Eleven, Inc. shall restrict all loading and unloading activities to the hours 
between 10 am to 9 pm daily. 

17. 7-Eleven, Inc. shall install signage notifying patrons and passer-bys that the Store 
is located in a residential area and that it is 7-Eleven, Inc. policy to aggressively limit 
noise incidents. This notice may be combined with other notices required under this 
special use permit. 

18. 7-Eleven, Inc. shall conduct employee training sessions on an ongoing basis to 
insure that all employees are aware that it is 7-Eleven, Inc. policy to aggressively limit 
noise incidents. This training may be combined with other 7-Eleven, Inc. training 
activities. 

(Management of litter) 

19. 7-Eleven, Inc. shall provide litter pickup on the Store premises, Condominium 
common area at the Store entrance, and on the near side of adjacent public rights-of-way 
within 75' feet of the premises at least twice a day, to prevent unsightly or unsanitary 
accumulation of litter. 7-Eleven, Inc. shall empty all its privately owned litter 
receptacles when necessary and shall maintain all its privately owned litter receptacles in 
good working condition. 

20. 7-Eleven, Inc. shall provide, if permitted by the Condominium Association, two 
litter receptacles, consistent with the Carlyle streetscape motif, for installation in the 
vicinity of the store entrance. 

21. 7-Eleven, Inc. shall place trash and garbage in sealed containers which do not 
allow odors to escape and which do not allow invasion by animals. All trash and garbage 
containers shall be stored inside and no trash, garbage or debris shall be allowed to 
accumulate outside of the sealed containers. 

Note that the exhibits are illustrative only and not to be construed for makes, models, style, or 
arrangements. 

V:\Company\7-Eleven\504 John Carlyle Rd - Alexandria City\2009-0814-Develpmment Conditions 1st Rev SUP-PJG.doc 



USE CHARACTERlSTlCS 

4. The proposed special use peni t  request is for (check one): 
W a new use requiring a special use penit, 
[ 1 an expansion or change to an existing use wrthout a special use permit, 
[ I  an expansion or change to an existing use with a special use permit. 
[ I  other. Please describe: 

5. Please describe the capacity of the proposed use: 

A How many patrons, clients, pupils and other such users do you expect? 
Specify time period (he., day, hour, or shift). 

Approximately 1,100 to 1,500 customers per day. 

B. How many employees, staff and other personnel do you expect? 
Specrfy time period (i-e., day, hour, or shiff). 

Maximum of three employees per shift 

approximately seven employees total 

Please describe the proposed hours and days of operation of the proposed use: 

Day Hours: 
365 Days per year 24 Hours a day 

7. Please describe any potential noise emanating from the proposed use. 

A Describe the noise levels anticipated from all mechanical equipment and patrons. 

No significant noise beyond that generated by typical retail business 
- -  

activities. 
- - -  - ~ - - p p  

B. How will the noise be controlled? 

No significant noise from patrons anticipated. 
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8. Describe any potential odors emanating from the proposed use and plans to control them: 

NO significant odors generated by use. 

9. Please provide information regarding trash and litter generated by the use. 

A What type of trash and garbage will be generated by the use? (i.e. office paper, food 

wrappers) 

Typical solid waste from small retail establishment (consisting largely of 

paper, cardboard and plastic) . 

6. How much trash and garbage will be generated by the use? (i.e. # of bags or pounds per 
day or per week) 

m proximately 32 yards of trash and 16 cubic yards of recyclables per week. 

C. How often will trash be collected? 

Once a day pick ups 

D. How will you prevent littering on the property, streets and nearby properties? 

Applicant will have employees pick up litter twice a day on property, within 75" 

of the store front entrance. 

10. Will any hazardous materials, as defined by the state or federal government, be handled, stored, 
or generated on the property? 

[ ] Yes. P I  No. 

If yes, provide the name, monthly quantity, and specific disposal method below 



I I 

I I. Will any organic compounds, for example paint, ink, lacquer thinner, or cleaning or degreasing 
solvent! be handled, stored, or generated on the pmperty? 

[ ] Yes. brl No. 

If yes, provide the name, monthly quantity, and specific disposal method below: 

12 What methods are proposed to ensure the safety of nearby residents, employees and patrons? 

Store will have closed circuit TV and monitored alarm system 

ALCOHOL SALES 

I 3. 
A Will the proposed use include the sale of beer, wine, or mixed drinks? 

If yes. describe existing (if applicable) and proposed alcohol sales below, including if the 
ABC license will include on-premises andlor off-premises sales. 

Alcohol sales from 6AM to 12 Midnight 

ABC License for off premises sales. 



PARKING AND ACCESS REQUIREMENTS 

14. k How many parking spaces of each type are provided for the proposed use: 

5 (I" Garage, underneath building) 

Compact spaces 

Handicapped accessible spaces. 

Other. 

B. When is required parking located? (check one) 
[x] on-site 
[ ] off-site 

If the required parking will be located off-site, where wll it be located? 

PLEASE NOTE: Pursuant to Section 8-200 (C) of the Zoning Ordinance, commercial and industrial uses 
may provide off-site parking within 500 feet of the proposed use, provided that the off-site parking is 
located on land zoned for commercial or industrial uses. AA other uses must provide parking on-site, 
except that off-street parking may be provided within 300 feet of the use with a special use permit. 

C. If a reduction in the required parking is requested, pursuant to Section 8-100 (A) (4) or (5) 
of the Zoning Ordinance, complete the PARKING REDUCTION SUPPLEMENTAL 
APPLICATION. 

[ ] Parking reduction requested; see attached supplemental form 

15. Please provide information regarding loading and unloading facilities for the use: 

A How many loading spaces are available for the use? 1 Loading Zone 



Loading zone adjacent to store B. Where are off-street loading facilities located? 

C. During what hours of the day do you expect loadinglunloading operations to occur? 

Large truck deliveries are scheduled to comply with the City's noise ordinance. 

D. How frequently are loadinglunloading operations expected to occur, per day or per week, 
as appropriate? 

once a day 

16. Is street access to the subject property adequate or are any street improvements, such as a new 

turning lane, necessary to minimize impacts on taffic flow? 

Existing access is adequate. 

SITE CHARACTERISTICS 

17. Will the proposed uses be located in an existing building? W Yes 

Do you propose to construct an addition to the building? [ 1 yes 

How large will the addition be? 0 square feet. 

18. What will the total area occupied by the proposed use be? 

Approx. 3328 sq. f t  (existing) + O sq. R. (addition if any) = 3328 sq. ft (total) 

19. The proposed use is located in: (check one) 
[ ] a stand alone building 
[ ] a house located in a residential zone 
[ J a warehouse 
[ ] a shopping center. Please provide name of the center: 
[ ] an office building. Please provide name of the building: 
pr] other. Please describe: The Condominiums at Carlyle Square 

End of Application 
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David Mandt TO nathan.randall@alexandriava.gw 
edavidmandt @yahoo .corn> 

CC 
OW1 5/2009 06:48 PM 

bcc 

Subject 7-Eleven in Carlyle Area 

History: .&I This message has been replied to and forwarded. 

Dear Mr. Randall, 

I am writing to express support for the proposed 7-Eleven location in the Carlyle area of Alexandria. 
(I live in the area at 501 Holland Lane. I was walking my dog and saw the zoning announcement on 
the door of the proposed location.) I think 7-Eleven will be a nice complement to the other retail 
locations in the area and offer goods not conveniently provided' elsewhere. 

I do have one concern I'd like to share. I recently moved from DC to Alexandria. There is a 
7-Eleven in DC on 14th Street NW near Rhode Island I walked by on a regular basis. My complaint 
with that location had to do with their storefront appearance. It looked as if they built display 
windows, but didn't use them. The result was a glass window storefront with an unattractive white 

- wall built three feet behind the glass. There was very little in it other than a poster that explained the 
building was a historical preservation project. 

I imagine they did this for several reasons, including: 
1) Loss prevention 
2) Maximize the usable square footage in the store (the cash registers are behind the glass window 
white walls) 
3) Reduce maintenance costs ... the display never changed 

Unfortunately, this design is not visually appealing and didn't help the look and feel of the 
neighborhood. I hope the plans for the store in Carlyle will not have this same issue. 

Again, I fully support the proposed addition to the neighborhood. I just wanted to share my concern 
about making sure the storefront looks good. I hope to be a resident in the Carlyle area for some 
time to come and I feel like the area has great potential. I just hope the city will continue to focus on 
the asthetics of the developments to ensure this remains such a disirable location. 

Feel free to contact me if you have any questions or need any additional information. 

Many thanks! 

Best regards, 
-David Mandt 



canadahusker @yahoo .corn To nathan.randalI@alexandriava.gov 

06/18/2009 01:18 PM cc 
Please respond to 

canadahusker @ya hoo.com bcc 

Subject Opposition to 7eleven on John Carlyle St 

History: .gl This message has been replied to and forwarded. 

Mr. Randall, 

Good morning, I am a unit owner in Carlyle Square on John Carlyle St. We spoke on Monday 
regarding the Special Use Pennit for the 7-eleven. I apologize for not writing sooner but I wanted to 
collect my thoughts before writing. 

I have a number of reasons I object to a 7-eleven going into the Carlyle Community. One of my 
primary concerns is their proposed hours of operation being 2417. These hours, combined with the 
sale of alcohol and tobacco, will no doubt attract people to loiter around the building causing 
significant disruption for area residents. With the Lebanese restaurant Zikaret and the John Carlyle 
Square Park soon to open, this 7-eleven will be a 'one-stop shop' for people who will frequent these 
places. For example, the Zikaret already attracts loud and noisy patrons who, after the restaurant 
closes at 2am. choose to loiter in the street playing their loud music. It is very likely that with a 
24-hour 7-eleven, these people will take their operation three doors down to the 7-eleven and loiter 
further. On top of this, many of the people are under heavy alcohol influence, and although the 
7-eleven would stop selling at midnight, they still will be in the building for food, tobacco, etc. 

On top of the aforementioned issues, this increased presence of people will disturb what is a very 
quiet residential neighborhood community. There will be a significant increase of trash from 
littering in front of the building as many of those who will frequent the 7-eleven will be 'outsiders' 
who care not about our neighborhood. This will also put a strain on the Alexandria police. I foresee 
multiple noise complaints emanating from the 7-eleven; this is not fair to the police and it's not fair 
to residence who may be forced to police their own building. 

Finally, though someone of a generalization, 7-eleven does not fit the style and attitude of Carlyle 
Square and the Carlyle Community as a whole. This neighborhood markets itself as a sophisticated, 
modem living experience. Regardless of 7-eleven's proposal to build an "urban" store, 7-eleven will 
always be associated with quick, easy, and cheap; IE. $.99 hot dogs and big gulps. This does not 
bode well for a homeowner who may be trying to sell in this already difficult market nor does it bode 
well for other retail stores who may consider moving into this neighborhood. 

The Carlyle Community can do so much better than 7-eleven. I request that their permit be denied or 
it at least be pushed to the City Council for a vote. At a minimum please do not allow them to 
operate a store with 2417 hours; limiting their hours to 10:OOpm would be a small victory for 
residents. 



Please let me know what else I can do regarding this issue. Thank you for your time, 

John Mohr 



Alvin Chusuei To Nathan.Randall@alexandriava.gov 
eachusuei @hotmail .corn* 

CC 
0611 912009 08: 18 PM 

bcc 

Subject FW: Meeting with 7-Eleven Representatives 

History: a This message has been replied to and forwarded. 

Mr. Randall, 

I am a current owner/resident at the Carlyle Square condominiums and would 
like you to know I support the planned 7 Eleven in our building. 

It will hopefully bring more pedestrian traffic and other businesses to our 
community . 
Thanks, 
Alvin 

-- Message from Carlyle Square Condominiums *hoa@carlylesquarecondos.org* on Fri, 19 Jun 2009 
20: 18:02 -0400 -- 

To: achusuei@hotmail.com 
Subject: Meeting with 7-Eleven Representatives 

7-Eleven is planning on opening a store in our building. There will be an informal meeting on 
Tuesday, June 23. Please be aware that whatever issues or concerns discussed in this venue are 
with the representatives of 7-Eleven and not with the City of Alexandria. 

The Application for a Special Use Permit (SUP) filed by 7-Eleven with the City of Alexandria is 
available for viewing on our web site at www.carlylesquarecondos.org. Please read this 
important document and provide your comments to Nathan Randall, City of Alexandria Planning 
and Zoning, Nathan.Randall@alexandriava.gov or 703-838-4666. Comments must be filed no 
later than July 9,2009. 

A letter will be sent to the City of Alexandria Planning and Zoning Office by the Board's legal 
representation voicing the communal concerns of the Board. 

Thank You, 
The Board, The Condominiums at Carlyle Square 



"Marsh, Alan G Mr CIV USA To cNathan.Randall@alexandriava.gov> 
HQDA DCS G-4. 
calan .marsh @w .army.miB CC 

06/22/2009 08:25 AM bcc 
- 

Subject The 711 1 at John Carlyle Street 

History: Fa This message has been replied to and forwarded. 

Sir, 

I am not in favor of the proposed 7/11. These types of facilities 
attract late night/early morning crime, and are also a target for bums 
loitering out front hoping to bum enough money to buy alcohol. Prefer 
that proposed businesses close no later than midnight, and stop alcohol 
purchases at 11 pm. The streets in the John Carlyle area are fairly 
tight, and don't need additional traffic/truck deliveries. The 
neighborhood is currently fairly quiet and safe, and I prefer to keep it 
that way. 

A. Grey Marsh 



Jennifer O'Brien To "'Nathan.Randall@alexandriava.gov'" 
<O'Brien@aacu .erg> <Nathan.RandaIl@alexandriava .gov> 

06/22/2009 01 :00 PM CC 

bcc 

Subject concerns regarding 7eleven at Carlyle Condos 
SLIP#20090033 

History: a This message has been replied to and forwarded. 

Nathan, 

Thank you for receiving what 1 can only assume are going to be numerous comments and concerns 
regarding the SUP for a 7-Eleven store at  the Carlyle Condos on John Carlyle St. in Alexandria. 

I've read through the SUP, and do have a number of concerns. My concerns are partially addressed 
on the SUP, as the answers given by the applicant are obviously going to be what they need to be in 
order to receive special permit usage. 

1 am an owner of just over a year at the Carlyle Condos. My fiancC and I are 25 and 26 years old, 
and are very much AGAINST the acceptance of the 7-Eleven SUP. The community and 
neighborhood as is are the highlight of owning property at  the condos. It is, for the most part, a 
quiet, safe area to live. As classist as it might seem, a 7-Eleven would definitely disrupt the quiet 
and peaceful existence our neighborhood currently enjoys. 

Our concerns are the following: 
1. It will reduce the property value of the Carlyle Condos 
2. The neon sign will ruin the aesthetic of the architecture of the building 
3. The alcohol sales and 24 hr opening policies will increase unwanted late night noise 
and car/foot traffic 
4. Trash and deliveries will also add unwanted noise and traffic 
5. 5 more retail parking spaces will only increase unwarranted traffic in our garage (we' 
ve already had multiple theft cases because of those in the retail spaces being unaware of 
the garage policies/informal rules and concerns. 
6 .  Those that are only renting in the building will not speak out against this (or will 
speak for it) because they have no reason to care about the long-term value of the property. 
7. Crime would be an issue. Crime rates surrounding 7-Eleven stores (even if they have 
decreased over 20 years due to prevention measures) are still grounds enough to warrant 
the denial of a store in a currently safe and quiet neighborhood. 

I hope that as an owner, you (and the review committee) take these concerns seriously. There has 
been much outspoken concern about the 7-Eleven and the ramifications for our neighborhood and 
community. 

Thank you very much for your time and consideration, 
Jennifer 

Jennifer O'Brien and Timothy Brannon 



Iennifer O'Brien 
Project Coordinator & Assistant to the Director 
Bringing Theow to Practice Proiect 

Executive Assistant 
S. Engelhard Center 
s.engelhardcen ter@grnail.com 

Questions about the recent RFP? Find more information at "About the RFP" on our website: 
http://www.aacu.org/bringing~theory/aboutrfp.cfm 
*RFP 2007-2010 is still in efJed through June, 2010. The 2010-2012 RFP does not havegrant deadlines 
until 2010.+ 



Steven McCune To "nathan.randall@alexandriava.gov" 
<stetven@mcarne .ws> <nathan.randall@alexandriava.gov> 

06/22/2009 03:28 PM CC 

bcc 

Subject Support of 7-Eleven at The Condominiums at Carlyle Square 

History: g This message has been replied to. 

Hi, I just wanted to write to you in support of the 7-Eleven being planned for our community. (Actually 
in the building I live in.) 

I hope you are not getting completely inundated with phone calls and emails (thus the email instead of 
a call, I thought this might be a little less annoying.) 

I believe the community desperately needs to grow. With the recession, construction has pretty much 
stopped. Until we get the critical mass of people these buildings need to be successful they will never 
be built and our community and property values will suffer. 

Thanks, 
Steven McCune 



Susan Nowitch To Nathan.Randall@alexandriava.gov 
esusan-nonnitdr @corncast .n @ et> cc 

06/29/2009 0455 PM bcc 
Subject 71 1 Convenience store special exception application 502 

John Carlyle St. 
History: g This message has been replied to and forwarded. 

Dear Mr. Randall, 

This email is in response to the request for comments on the above 
application before July 9. I am a resident of the Carlyle Square 
Condominiums, where this 711 wants to locate. The commercial space in 
the building is NOT part of the Condominium, so this lease was agreed 
to by the developer and owner of the commercial units, with no input 
from the Condominium board or residents. Indeed, we had no knowledge 
prior to the notice from the City of Alexandria being posted. 

It is hard to understand what possible rationale there can be for a 
24-hour round-the-clock convenience story selling alcohol until 
midnight to be placed in our residential building, in a neighborhood 
of residences and offices. The office personnel are not at work in 
the evening; John Carlyle Street is not a major thoroughfare (like 
Duke Street, where another 24 hour 711 is located). Where are the 
customers going to come from after 10 pm? One can only assume that 
the lure of alcohol sales will draw persons from other areas, bringing 
late night traffic, as well as loitering, trash and perhaps crime. 

Apart from the concerns of the residents of our Condominium, I 
think the City of Alexandria should be concerned about loitering and 
drinking in the beautiful new park, John Carlyle Square, nearing 
completion one block north. The character of this park could 
certainly be affected, to the detriment of the neighborhood and the 
City. In no case, should this store be open past 10 pm in the evening 

Thank you for considering these views, 

Sincerely, 

Susan Norwitch 



Olia Legoshina To Nathan.Randall@alexandriava.gov 
<legjoshinam @grnail .corn> 

CC 
07/02/2009 08:45 AM 

bcc 

Subject Carlyle Square Condos - 7-1 1 Issue 

History: B This message has been forwarded. 

Dear Nathan. 

I'm writing to express my extreme concern about a possible 7-1 1 in our building. 

I have several reasons for my concern: 

1) NOISE - a 7- 1 1 is NOT a friendly neighbor. It is already not the quietest neighborhood, where 
we live. The last thing we need in our building is a 24/7 operation, no matter what type of 
establishment it is. 

2) CRIMEISAFETY - 7-1 1s. especially 2417 7-1 1s attract crime. I used to live in a 
neighborhood, where there were 2 7-1 1s nearby, and it was not a safe place to go out and walk 
around there at night. I don't want the same fate for our neighborhood. The reason I moved here 
is because of the kind of neighborhood that it currently is, SAFE. 

3) ALCOHOL SALES - Any establishment, which sells alcohol from 6 a.m. until midnight is 
not welcome in our neighborhood. 

I have a baby, and there are other people in the building, who have very young children, and I 
want them to grow up in a safe neighborhood. 

The above are my major concerns, and I wanted to make sure and express them to you. I believe 
that those of us, who live in the building should have the major voice in this matter, as we're the 
ones, who will be stuck with whatever ends up in that retail space. 

Thank you for your consideration of this matter and lease let me know if you have any questions. 

Also, please let me know what else I can do to openly protest this 7- 11 taking over our retail 
space. 

-- 
Kind regards, 

Olia Legoshina 



C E Bohn To Nathan.Randall@alexandriava.gov 
<cebohn @mindspring .corn* 

CC 
07/02/2009 05:06 PM 

bcc 

C E Bohn Subject 7-1 1 permit for Carlyle Square 

History: -g This message has been replied to and forwarded. 

Dear Mr. Randall: 

It has come to my attention that Seven-Eleven is planning to move into a commercial unit at the Carlyle 
Square Condominiums and has applied to the City for a permit. 

As a two-year resident of the property (and an 1 1 -year resident of Alexandria), I am writing to express my 
vehement opposition to Seven-Eleven, or any convenience store, from moving into Carlyle Square. My 
concerns include: increased car and foot traffic, greater difficulty finding street parking, increased noise 
levels that would be especially intolerable at night, more litter in the immediate vicinlty and beyond, and not 
least, the implications of selling take-away alcoholic products to the public. 1 am further concerned that the 
long-term impact would be a decline in property values, not only for the building, but possibly for the 
Carlyle community as a whole. Instead, I would very much like to see a restaurant or cafe move into the 
building that keeps reasonable business hours (i.e., opens about 7 or 8AM and closes by 9 or 1 OPM). 

Accordingly, I respectfully ask that Seven-Eleven's request for a permit be declined. 

Thank you very much in advance. Please do not hesitate to contact me if further information is needed. 

Sincerely, 

Christopher E. Bohn 



'Stwe 8 Gus' To <Nathan.randall@alexandriava.gov> 
~ChristmasSpirit Qverizon .net 

CC 

07/09/2009 09:37 AM bcc 

Subject 7 Eleven on John Carlyle Street 

History: .g This message has been replied to and forwarded. 

Nathan, 
I am Stephen Womack, owner and resident at John Carlyle Street. Please 
relay my strong opposition to a 24/7 7 Eleven on John Carlyle Street. My 
primary concern is increased crime in the area as is the case around several of 
the existing 7 Elevens in Alexandria (see City crime reports.) Of particular 
concern is the nearness of this 7 Eleven to the City Jail. Two City policeman I 
talked to last week agreed crime may very well increase (now almost nun 
existant) and they said they believed it would bring persons just released from 
short term lock up (including the so called drunk tank.) These are many times 
folks looking for some place nearby to hang out. 

I am legally blind with almost no night vision and a visual field of only 10 to 15 
degrees. I am more dependent than most to having a safe environment as I do 
not see suspicious people approaching so I can avoid them. This is even more 
critical at night. I do not drive and my world on a day to day basis is in this 
immediate neighborhood. The safety of the neighborhood is paramount to me 
and I believe having the proposed 7 Eleven a hundred feetfiom my doorstep will 
signijtcantly degrade my safety. 

If the Planning Board and City Council decide to approve the 7 Eleven anyway I 
request that they as a minimun signij?cantly reduce their hours of operation and 
eliminate or significantly reduce the hours of beer and wine sales. My primary 
desire is that their permit not be approved at all. 

Sincerely, 
Steve Wornack 



History: g This message has been repl'led to and forwarded. 

esmih @hrtec.net To "Nathan Randall" <nathan.randall@alexandriava.govw 

07/09/2009 1 1 :24 AM cc elizabethsrnith44@yahoo.com 

Greetings Nathan, 

Please respond to 
esrnith@hrtec.net 

I'm not sure if you ever received my original email. We did speak on the 
phone and I relayed my opposition to a 7-Eleven on John Carlyle Street. 

bcc 

I'd like to request a copy of any and all paperwork submitted by or on behalf 
of the 7-Eleven. Additionally, I'd like to obtain a copy of the original 
plans that were approved by the City of Alexandria for the building including 
any drawings. 

Subject Opposition to 7-Eleven on John Carlyle Street 

Can you tell me what type of commercial zone does the building have? Has a 
crime study been conducted by your office or the City of Alexandria? 

1 am opposing the 7-Eleven because I am concerned about the crime it will 
bring to our area and believe it will destroy the character of this community. 

There are six sets of tables and chairs directly outside the entrance to the 
7-Eleven. Within 75 feet there are also two other establishments with tables 
and chairs outside. With the sale of alcohol there is nothing to stop people 
from sitting outside and drinking or worse. We have a lovely community with 
no crime and a 7-Eleven just does not fit. 

Thank you, 
Elizabeth L. Smith 



geoW ~~ TO <nathan.randall@alexandriava.gov> 
*albrtsdad @hotmail .corn> 

CC <gms@stone-associates.corn~, Harris Robert Civ HAFIRMX 
0711 22009 07:W PM <robert.harris@pentagon.af.rnil>, <richard@liebhaber.net> 

bcc 

Subject 711 1 near Carlyle City Residences (CCR) 

History: 9 Thii message has been forwarded. 

Mr. Randall, 
As a resident of CCR I would like to express my opposition to a 7/11 store in our 
neighborhood. 
CCR provides two pocket parks which we the residents maintain for our neighborhood, 
guests and selves. We have installed appropriated waste receptacles and industrial 
cigarette butt containers to keep the area clean. Since we are surrounded with sandwich 
shops we have a daily load of trash which we keep picked up ... the problem we have is at 
night when people sit in the pocket parks and drink wine and beer and trash the area .... a 
7/11 next door to these pocket parks is only going to aggravate the problem. 

George Washington University has moved their adult night school to the corner directly 
across the street from the proposed 7/11. So, as difficult as it was before with parking and 
PTO employees the University has increased the problem ....p lacing a 7/11 here with no off 
street parking would result in increased congestion. We both know some joker will double 
park or someone will sit in a car blocking traffic while their friend runs into the store ... I see 
cars stopped in the mad now waiting for other cars to pull out ... blocking traffic ... Since we 
cannot teach manners to adults, lets just eliminate the opportunity and say no to 7/11. 

There are other locations within the Carlyle area that provide for off street parking and still 
within easy foot traffic for 711 1s customers. 

Thank You 
George Newsome/Patricia Campbell Esq 

Insert movie times and more without leaving Hotmail@. See h o ~  



Richard Liebhaber 
<richard Qliebhaber .net> 

0711 412009 0959 AM 

History: 

bcc 

Subject Southland Corp Application for 7-Eleven on John Carlyle 
Street 

9 This message has been forwarded. 

Mr. Randall, 

I reside at 400 John Carlyle Street. It has come to my attention that the Southland Corporation has 
applied to open a 7-Eleven convenience store nearby. I am writing you to express my extreme 
displeasure with this, and to voice my opinion that their application should be denied. 

First, our neighborhood has a small convenience store within walking distance (in the Meridian), so the 
need is already being met at some level. Second, there are already several other 7-Elevens within a 
1-mile radius of this potential site, so there would seem to be no Urgent need for yet another. Third, 
the PT0 has convenience stores within their facilities, so PT0 employees will not likely even use an 
off-site option during normal business hours. Thus, I very much doubt there exists a legitimate or 
substantial need for yet another convenience store. So, while there might be some marginal benefit 
to having a 7-Eleven in the neighborhood, let us consider what the negative effects and costs of one 
might be. 

When 7-Elevens move into a neighborhood, they often bring trouble. You can check the crime 
statistics with the Alexandria PD or on www.spotcrime.com, if you enter in the addresses of local 
7-Elevens (there are 5, btw). I f  you need the addresses, I will gladly provide them. I urge you to do 
so. There may be a number of reasons that explain this phenomena, but I think it's fair to say that 
good things don't happen at 7-Elevens. Especially late at night. I would prefer to keep our 
neighborhood relatively safe and crime free. We do not need a light for the moths in the night. Of 
note, in the Carlyle City vicinity there is a drug rehabilitation clinic on Jamieson Avenue, and the 
Alexandria PD's detention center is also nearby. While it's not a regular occurrence, I do see people 
walking through and around our neighborhood who don't appear to belong. Moreover, they may be 
passing through at odd hours. There's absolutely no justiflcation for glving them a place to stop, 
loiter, panhandle, urinate or do whatever it is they may do. While I have never been in fear for my 
life, I can say that I have been wary of some passers-by. I am also aware that many female residents 
exercise and walk their dogs early in the morning or late at night. This could easily and irresponsibly 
create a "crime of opportunity" condition. This is extremely troubling to me. 

~ l s o ,  Carlyle City was conceived to be a relatively up-scale neighborhood. While I mean no disrespect 
to Southland Corporation, let me speak candidly and suggest that 7-Elevens are certainly not 
up-scale. Thus, a 7-Eleven does not fit the image intended for Carlyle City. Period. I am reminded of 
the City's approval of a Subway sandwich shop on King Street. The proprietor was required to make 
extensive design changes so that it 'fit in". However, to be blunt, you can't put lipstick on a pig and 
convince people it's a supermodel. Unfortunately, it is my opinion that King Street is not healthy. 
This, I believe, is mainly due to the City's failure to adhere to the studies they have commissioned for 
King Street's retail district. So, I would hope that the City has learned from their past mistakes and 
will not now make the same mistakes in other neighborhoods. A 7-Eleven is decidedly a move in the 
wrong direction in Carlyle City. Regrettably, the City has approved many businesses that have 
detracted from the up-scale nature of Carlyle City so far. I fear that the City will approve yet another. 

Finally, as things stand now, Carlyle City becomes reasonably quiet in the evenings. For those of us 
who live there, that means that we can sleep somewhat peacefully. I f  7-Eleven were to move in and 
operate 24/7, that could have a significant effect on us. Also, the City should not forget the logistical 
problems of deliveries, and the lack of parking for delivery trucks as well as passenger vehicles. 
Furthermore, the new John Carlyle Park will shortly be opened. The very last thing we need is for a 



bunch of skateboarders to figure out that there's a 7-Eleven and a park where they can hang out and 
skate all day and night. I fear that this alone could make our neighborhood unlivable. We do have 
the right of quiet enjoyment. I f  the City approves this, what compensation will it give me if I cannot 
sleep? What compensation will the City give me when property values fall? Will the City provide 
increased trash pick up when receptacles become overflowing regularly? What about litter pick up in 
the streets and on the sidewalks? And, if food is improperly discarded or not removed in a timely 
manner, it will likely create a pest problem for us. Not City Hall. 

Sincerely, 

Richard Liebhaber 



bcc 
- 

Subject 7 Eleven in the Carlyle Area 

History: .FS This message has been replied to and forwarded. 

Dear Mr. Randall, 

We live at 1857 Ballenger Avenue in the Carlyle Residences and we are writing to express our 
strong opposition to the proposed opening of a 7 Eleven on John Carlyle Street. The area already 
has a Whole Foods and a convenience market along with numerous food and beverage 
establishments. There is absolutely no need for the 7 Eleven. 

7 Elevens throughout Northern Virginia attract large groups of people who tend to linger and 
loiter; this is NOT what we want in what was planned to be a high-end corporate and residential 
area. It is inconsistent with the entire city vision for West End development. The park at John 
Carlyle Square is going to be a beautiful addition to the area, clearly intended to draw the public 
for concerts, strolls, relaxation in a lovely urban setting. Placing a 7 Eleven within one block of 
the park will serve as a severe detriment to full enjoyment of the park. 

The proposal to keep the 7 Eleven open 24/7 with extended hours for selling alcohol is an open 
invitation for trouble, and again is totally out of line with the atmosphere of the neighborhood. 
Nobody who lives or works here is likely to be purchasing alcohol in the middle of the night. 
Such a proposal is patently absurd. Our primary concern is the potential for increased criminal 

activity. Such concern was confiied during conversations we had with Alexandria Policemen. 
As you kno w, we are quite close to the City Jail. We are extremely worried that a 7 Eleven 

serving alcohol will become a magnet for those being released from what the cops refer to as the 
Drunk Tank. 

We urge you to pass this email along to any and all decisionmakers who are working on the 7 
Eleven application. 

Please feel free to contact us if we can provide any further input. Also, please keep us informed 
if there are going to be any public hearings; we will definitely attend to express our views. 

Sincerely, 
Ralph and Kathleen Dawn 

An Excellent Credit Score is 750. See Yours in Just 2 Easy Steps! 



martymaxrd 2@ad .corn TO Nathan.Randall@alexandriava.gov 

07/26/2009 1 1 :09 AM cc ThebestDawns@aol.com 

bcc 

Subject 7 Eleven in the Carlyle Area 

History: -g This message has been replied to. 

Dear Mr. Randall, 

I would like to add my strong opposition to that of my neighbors, Ralph and Kathleen Dawn, regarding the 
proposed 7 Eleven. 

I agree with everything that Ralph and Kathleen have already said about the need for a store selling 
alcohol 24 hours a day. Currently it is a very quite neighborhood, with few people on the streets after 
11:OO PM. I can attest to that, since I get up to walk my dogs at 3:00 AM. every morning. I suspect that 
would change if the 7 Eleven operated on a 24 hour basis and I would no longer feel safe walking them 
alone. 

I intend to go to the Public Hearing schedule on 1 September andvoice my views there as well. 

Sincerety, 
Martha D. McCord 

-----Original Message----- 
From: thebestdawns 8 aol.wm 
To: Nathan.randallQalexandriava.gov 
Sent: Fri, Jul 17,2009 9:02 am 
Subject: 7 Eleven in the Carlyle Area 

Dear Mr. Randall, 

We live at 1857 Ballenger Avenue in the Carlyle Residences and we are writing to express our strong 
opposition to the proposed opening of a 7 Eleven on John Carlyle Street. The area already has a Whole 
Foods and a convenience market along with numerous food and beverage establishments. There is 
absolutely no need for the 7 Eleven. 

7 Elevens throughout Northern Virginia attract large groups of people who tend to linger and loiter; this is 
NOT what we want in what was planned to be a high-end corporate and residential area. It is inconsistent 
with the entire city vision for West End development. 'The park at John Carlyle Square is going to be a 
beautiful addition to the area, clearly intended to draw the public for concerts, strolls, relaxation in a lovely 
urban setting. Placing a 7 Eleven within one block of the park will serve as a severe detriment to full 
enjoyment of the park. 



The proposal to keep the 7 Eleven open 2417 with extended hours for selling alcohol is an open invitation 
for trouble, and again is totally out of line with the atmosphere of the neighborho od. Nobody who lives or 
works here is likely to be purchasing alcohol in the middle of the night. Such a proposal is patently 
absurd. Our primary concern is the potential for increased criminal activity. Such concern was confirmed 
during conversations we had with Alexandria Policemen. As you kno w, we are quite close to the City Jail. 
We are extremely worried that a 7 Eleven serving alcohol will become a magnet for those being released 
from what the cops refer to as the Drunk Tank. 

We urge you to pass this email along to any and all decisionmakers who are working on the 7 Eleven 
application. 

Please feel free to contact us if we can provide any further input. Also. please keep us informed if there 
are going to be any public hearings; we will definitely attend to express our views. 

Sincerely, 
Ralph and Kathleen Dawn 



Lori Geftic To Nathan.Randall@alexandriava.gov 
~lageNk@yahw.com> 

CC 
08/06/2009 10:54 PM 

bcc 

Subject Carlyle Square 7-Eleven Opposition Petition 

History: rS This message has been forwarded. 

Hi Nathan, 

Please find attached a copy of the petition opposing the 7-Eleven SUP in 
Carlyle Square. We received 54 signatures out of the 68 responses to the 
survey. 

please let me know if you have any questions. 

Thanks you, 
Lori Geftic 



August 6,2009 

To Whom It May Concern, 

Please find attached a petition for your consideration regarding SUP 2009-0033. This information was 
collected in conjunction with a survey on residents' opinions of the proposed SUP. If you have any 
questions, please feel free to contact me. 

Regards, 

Lori Geftic 

Petition Cover Letter 



Carlyle Square Condominium/7-Eleven Petition August 3,2009 

The undersigned request that the Alexandria Planning & Zoning Commission and the City Council deny the Special Use Permit number 
209-0033 on the basis  that the proposed 24 hour convenience store is incompatible with the neighborhood. 

Name Address Unit# City State Zip Email 
Ownership status in Carlyle 

Phone 
Square Condominiums 

1 Lori Geftic 

2 Hope Collins 

3 Carlyle h u e  

4 Rodrigo 

5 REGINA BOHN 

6 Christopher E. Bohn 

7 n m  &mnon 

8 Andrew Warren 

9 Denise 1. Tennant 

10 Julie Hall 

11 Harris Robert 

12 layme Delano 

13 Christina tom0 

14 tiadi %adat 

15 Melissa Price 

16 Carol Dodd 

17 u CRLIPI 

18 lorge Kulionis 

19 Gina Jackson 

20 Carlton Lewis 

21 BruccBCo* 

22 Grfqory M. Stone 

23 Albina Giron 

24 Katharina Frasure 

25 David Hackney 

26 Michael and Amy Mortimer 

27 k a  alkn 

28 Dante Paragas 

29 StephenDildine 

U] Chanda Fields 

31 R. Jack Chapman 

32 Rwhrd Liebhaber 

33 Vivian k k r  

Owner, llving on site 

Owner, living on site 

I live in a neighboring community 

Owner, living on site 

Owner, living off site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

Owner, living on site 

I live in a neighboring community. 

I live in a ne~ghboring community. 

I live in a neighboring community. 
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I live in a neighboring community. 
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Owner. living on site 
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Owner, Iwing on site 
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Lori Geftic To Nathan.Randall@alexandriava.gov 
<lageft& @yahoo .corn> 

CC 
08/06/2009 10:50 PM 

bcc 

Subject Results of the Carlyle Square 7-Eleven resident survey 

History: .g This message has been replied to and forwarded. 

Hi Nathan, 

please find attached my letter including an analysis of the survey results, as 
previously discussed. The-document includes attachments with the survey raw 
data and a copy of the survey itself. I will send a copy of the petition in a 
separate email. 

Feel free to contact me with any questions you may have about survey or its 
findings. I hope this is a helpful tool. 

Thank you, 



August 6,2009 

To Whom It May Concern, 

I am writing to share the results of a survey regarding the Special Use Permit number 2009-0033 for a 24 
hour 7-Eleven convenience store at the corner of Ballenger and John Carlyle St. As a concerned citizen 
and resident of the Carlyle Square Condominiums (CSC), the building in which the proposed store would 
reside, I created a neutral on-line survey to allow other residents in the Carlyle Square neighborhood to 
provide positive and/or negative feedback on the permit. I hope that the C i t y  Planning and Zoning 
Commission and the C i t y  Council will find the information I gathered useful input into their rulings. 

Collection Information: 
The survey was posted on-line beginning in late June and responses were collected through August 2. 
Various approaches were used to distribute the web link to the survey to residents in the neighborhood. 
At CSC, residents who had posted their email information on the on-line resident directory were emailed 
a link to the survey. Residents were also able to request the survey link via a sign-up sheet left at the 
condo front desk. In other neighborhood developments either the Board of Directors emailed residents 
the link to the survey or residents were made aware of the survey via a community blog post and word of 
mouth. In all, 71 responses were received. Any response that did not include a name, address, and either 
a phone number or email address was filtered out, leaving 68 valid responses. Of these, 45 responses 
were from residents living in CSC, representing approximately 25% of all residents in the building. 

Survey Format 
The survey was designed to be neutral. It requested identification information, and included both yes/no 
and ranking type questions. The ranking questions were based on concerns raised by residents in a CSC 
HOA Board meeting. which 7-Eleven representatives had attended. Respondents were informed that 
their information would be provided to the City Planning and Zoning representative. In addition to the 
close ended questions, the survey provided a comment area where residents could list concerns or 
comments. The survey also provided an opportunity for residents to sign a petition opposing the permit 
in its proposed form. Please see Attachment 0 for a copy of the survey. 

Resub  fNJM I: y i u  h f . r ~  J Ilu 7 Iblm n~ri#s.la bu 11.. b u ~ H l q  * h 'm -In rk. S I I W  

The results show that 81% of all respondents are 
0 - 

opposed to the SUP in its proposed format. When 
broken into those living in CSC and those in the - . -- .. .. ... 

surrounding neighborhoods, the results were 
comparable (see Figure 1). This indicates that not . - . . - .. . . . - 

only the residents living in the building in which 
the proposed store would be located but also 
those living in surrounding neighborhoods are 
opposed to the proposed store location. 

The concern which residents were most likely to 
"Strongly Agree" with was that the proposed 
store would be open 24 hours a day, although the majority of residents also at least "Somewhat Agree" 
that they are concerned about alcohol sales, noise levels and the appearance of 7-Eleven window displays 
(see Figure 2). 
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August 6,2009 

Although the open ended comments varied greatly, re- 
occurring issues raised included the 24 hour nature of the 
store, noise from patrons, an increase in crime generally 
associated with 24 hour convenience stores, loitering, an 
increase in traffic, and the incompatibility of the store with 
the neighborhood's general character (see Table 1). Please 
see Attachment A for each respondent's contact information. 
Attachment B provides the respondents' open ended 
comments and Attachment C includes the results of the close- 
ended questions. 

T A M  1: O p ~ n d c d c o m m m t r -  mp*r 
man frqwnrl l  mentioned 

Topic Refrmncn 
h m n  38 
nbin 31 
c r i m  2 1  
lo it*"^ 2 1  
tram 20 
nelghborhmd d r n m r  19 
akoko) IS 
p f o p m - b  12 
trash 10 
parkiq II 

Please feel free t o  contact me with any questions regarding the survey and its results. The signed petition 
is being provided in a separate letter. 

Regards, 

Lori Geftic 

About the researcher: 
Lori Geftic has a BSBA in Finance and Accounting from Washington University in St. Louis. She is currently 
completing her Masters Thesis in Design. Her background includes extensive training in Environmental 
Behavior research, econometrics, and statistical analysis. 
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ATTACHMENT A - SURVEY RESPONDENT CONTACT INFORMATION 

RcrponscIktc Nam. Adbar CmQ O(y/lo~n. Y U Z I p b 6 .  Emwl*Mnu Phm Numbrr R*rbod'W llr CSC owner 
hnhr  offrlte 

condo I 

W1612009 ~ R C  Owm. llvlry on rrte 

06/25/2009 knn~fer Pmvage Owm, lwlng on rlte 

06/25/1009 Chanda F elk Owm, l~v~ng on rite 

06/24XVB R I r k  Chapnun I ltw m a ne~ghbonry commun~ty 

06/25/1009 R h d  bebhabtr I Im m a ne~hboring community 

06/24/2009 Wwn Yd*r Owm, llv~np on rote 

06/24/2009 Mam Kcknskv Owm. 11vln.g on rate 

06/24/2009 Pauline M Mullwan Omr, llvlng on s~te 

06/24/2009 b n d n  Wamn Omr, l~v~ng on slte 

W W 2 0 0 9  Windy L Dand Rudd Owm, llvlng on rlte 

06/24/2009 w- Omr. Lung on r ~ t e  

06/23/2009 John Mohf Owm, lmnp on s~te 

Wu/U109 Uml Pekofsk~ Owm, hvtry on ute 

06/23/2009 Carl H. L F~rul r lo  E 8. Dubc Oww, lmnp off stte 229 

W23/U109 LLWI Goldrtm Omr, hv~ng on site 

06/13/2003 Omwan S d a t  Omr, kin# off rtte 309 

W2UU109 Suun Nonvitch ~ m r ,  l~v~np on s~te 

06/22/2009 &ran Mihal~k Omr, Uv~nt on slte 

w 2 u 2 0 0 9  low* uwa Ormr, I l v w  m nt. 

w/l2/2009 O b  l.tWwu (krm, llvlng on site 

06/2U20Q) T o i ~ k o  E. Cdcr Owm, lw~ng on rlte 

06/22/2009 R d  Kdkr DYIY(, k m p  on nte 
06/22/2009 Kmtm Moran Omr, lwlna on ate 

06/22/2009 AIM G Madl Omr, lw~np on rite 

06/22/2009 Robert A Dcnm (kmr, hv~ng on wte 
WZU2009  Steven Sheua Lkmr, Ilv~ngon rlte 
06/22/2009 Joseph kkl Owm, lmnp on rlte 
a6/2u2009 tluahth Lcbcdckn Omr. k m g  on s~te 
06/22/2009 Stth G t f W  Omr, lwlngon rlte 
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AllACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you haw regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

08/02/2009 Lori Geftic I do not think that this is an appropriate use for the retail space. When we purchased our unit, the developer indicated that a ~ushiko and a 

Moe's would be going into the retail space. These are much more appropriate establishments for the area. We certainly would have 
reconsidered buying here if we thought a 24 hour 7-Eleven would be right outside our door. I have concerns about crime. traffic, limited 
parking, no loading dock area, noise, and the diminished appearance of the exterior of our building through the typical 7-Eleven window 
advertisements. I'm sure new prospective buyers will share these concerns, and as I result I believe that all property values in the building and 
neighboring town home community will be hurt by the presence of any type of 24 hour convenience store in this location. Other locations 
with parking along Eisenhower avenue would be much more appropriate. 

08/01/2009 Virgil Cook Limit hours Police monitored Responsible to clean up in front of property -cigarette buds, gum, trash etc. 
07/31/2009 Hope Collins 1. It does not fit the style of the community. This is not a 24-hour community - it is a mixed residential and office/retail. 2. Most people on 

the streets during the day are office workers who are recreating or having a meal. They are not looking to purchase take-out foods/beverages. 
The residents already have access to plenty of places for these items (Whole Foods, Giant). 3. A 24-hour facility will likely attract people into 
the neighbor who can get there needs met just as well in areas such as Duke Street. 

07/21/2009 Carlyle Lowe Increasxl trash since the SUP says they will only pick up trash to 6 1/2 feet of door and that does not go halfway to the curb. Despite what is 
in the SUP, there will be an increase in noise from patrons since no other business is open at 3 in the morning. 7-11 doesn't fit the 
community given the hours. The blocks which have 7-11 stores in Alexandria have a higher crime rate than other blocks in the same 
neighborhood. The SUP only addresses the safety of the store, but not the nearby residents. Unlike most 7-11s this is directly in a residential 
area wt ich will lead to a higher crime rate for the entire area. SUP does not say where loading/unloading will occur. 

07/20/2009 Rodrigo None 
07/17/2009 REGINA BOHN I am shocked that Carlyle Square would consider allowing 7-Eleven to occupy space in our building. The street traffic is going to be a huge 

problem - it is almost impossible now to drop off and pick up laundry from the dry cleaners. The trash/litter that will be generated by the 
patrons of 7-Eleven will be terrible for our neighborhood. I thoroughly disagree and object to the sale of alcoholic beverages on the premises. 
I am very concerned about the 7-Eleven advertisements in the windows; it will definitely detract from our beautiful building. The foot traffic 
and increased noise will absolutely be intolerable for our neighborhood. I am concerned about the long-term impact on our neighborhood, on 
our building on the property value. I strongly recommend that 7 Eleven's request for a permit is denied. I encourage the Board of Directors 
and the City of Alexandria to seek a retail business/restaurant/cafe that keeps reasonable business hours. Regina Bohn, (703)751-5440 Email: 
gina.bohn@amgeneral.com 

07/15/2009 Christopher E. Bohn My concerns include: increased car and foot traffic. greater difficulty finding street parking increased noise levels (especially intolerable at 
night). more litter in the immediate vicinity and beyond, and not least, the implications of selling alcoholic products to the public. I am further 
concerned that the long-term impact will be a decline in property values, not only for the building but the Carlyle community as a whole. 
Instead. I would very much like to see a restaurant or cafk move into the building that keeps reasonable business hours (i.e., opens about 7 or 
RAM and closes by 9 or 10PM). 

07/14/2009 Tim Brannon It dramatically increases foot traffic in a quiet neighborhood. Moreover, 7-11's bring with them an increased chance of crime in the 
neighborhood as they will be one of the few places around here selling alcohol until 12pm. Also, we live in a beautiful building that will be 
tarnished if a neon green and orange sign is place on the front of the building. Real estate values are already low enough without agreeing to 
anything that will decrease values further. 
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AllACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: ~lease'list any comments that you haw regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/13/2009 Andrew Warren I have two main concerns. First and foremost is the the increased pedestrian traffic that will occur after hours as a result of a 24-7 

convenience store. People who do not live in the neighborhood will be coming into the neighborhood late at night, especially because the 7- 
11 will be selling liquor and cigarettes until midnight. This creates several problems, such as noise complaints potential criminal activity, and 
litter (especially the cigarette b u m  sure to be discarded on the ground). The fact that there is outdoor seating at ~erry's Subs lalthough it's 
closed late at night, people still sit in the area) which will lead to loitering, which is a safety concern among others. Second, the reputation of 

7-11 is not consistent with the area and in particular, this building. This is a new, upwle,  quiet, residential neighborhood, whereas 7-11s are 
commonly associated - whether justifiably or not - with lesser neighborhoods. This will likely adversely affect property values for 
homeowners. 

07/09/2009 Denise L Tennant While I welcome new retailers to  the community, I am concerned that a 24-hour business like 7-Eleven will disturb the quite nature of the 

neighborhood. 
07/08/2009 Jon Rivers I am in favor but I don't think the place needs to be 24hrs maybe a 6am-llam opening hourse would be better for the area. 

07/07/2009 Julie Hall We haw very little qmce in this community. There are NO parking spaces and we already have a problem with trash and people with no place 

to sit. This 7/11 will increase the trash and encourage someone to sit on my door stoop because they don't have anyplace else to go. I don't 
want a drunk or even a nondrunk sitting in my doorway. 

07/07/2009 Patricia D. Peck late night traff~ into the area. trash, noise, crime, Hours of operation-24hrs. sale of alcohol, porn & cigarettes. Loss of property value. Not 
attractive to Old Town. All convenience stores shouM be banned from Old town. Crime, crime, Crime ........ 

07/06/2009 Harris Robert Hours of operations and noise levels. Especially during early morning hours. The lack of customer parking and traffic control. Time Of 
deliveries. Deliveries will not practical during normal work hours because of auto traffic and pedestrian traffic. Litter control. Twice a day 
will not be enough. Hours of akohd ales. Security, a d  Loitering. Will 7-Eleven post security guards during the evening hours? If not. 
does the Alexandria Police haw a crime mitigation plan in the works to handle potiential increase in crime? Signage. Will the 7-Eleven sign 
be illuminated 24/7 and impact sleep patterns of neighboriw homes. 

07/06/2009 J Stone Where will customers park? There is currently no pricing as it is. I can understand people can walk from their condos or apartments but 
others driving through the area will have no parking since it is always full in that area. 

07/05/2009 Jayme Delano I WPPOrt the SUP business hours 6 am to 0 pm. There is no need for a 24 hour store in our community. Delivery also should be restricted to 
no later than 8 pm. 

07/04/2009 Christina tom0 I liw in the Carlyle Gty Residences across from the proposed 7-11. 1 am totally against such a business moving to  the location. We live at 
street level and this will totally disrupt life in our neighborhood. We already have problems with people loitering in the evening and this will 
only attract more. In addition there is no parking available for people "running in" and I see a lot of double parked cars and traffic problems. 
This proposed 7-11 location is unbelievably inappropriate for this area. 

07/04/2009 Hadi hadat We live directly across the comer of John Carlyle and Ballewer. We are astonished and extremely concerned about the remote possibility of a 
7-Eleven store at this location. We are already tolerating the noise and rowdiness from the Zikrayet restaurant at 540 John Carlyle Street with 
the unbearable smell of hookahs smoke especially during the weekends.We hope the City of Alexandria Planning &Zoning representatives are 
prudent enough not to allow the crime to befall in this area. 

07/03/2009 Melissa Price The image a d  brand of 7-11 is not the brand of Carlyle Square. A 7-11, especially one selling alcohol, will bring in late night loiterers, which 
will increase noise levels and possibly threaten the safety of theCarlyle residents. Even during the day, it just doesn't fit with the chic, urban 
feel of the Carlyle area. 
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ATTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/03/2009 Card Dodd 1 would not mind it on Eisenhower Avenw somewhere, but not within the Carlyle Community bounded by Duke, Holland, Eisenhower and 
Metro tracks. 

07/03/2009 ALAN CRUPl Do not feel the store (7-11) is needed for this area. Very concerned about crime that the store may bring to this area. ~ l coho l  sales another 
concern with the health and rehab building so close. 

07/02/2009 Carolyn Roman I don't see the need to have it be 24 hours. Why not have it dose at midnight or no later than 1 a.m.? 
07/02/2009 Jorge Kulionis We need local business not a franchise 
07/02/2009 Kathy I haw a feeling when people think "7-Eleven', they think of some of the current nearby stores that look like they were built in the 70s. Over 

the few years, 7-Eleven has built a number of very 'nice* stores in suburban and downtown urban areas across the country. By accessing 
the link below, residence can learn more about the company's growth plan. http://www.7- 
e l e v e n . c o m / N e w s R w m / 7 E l e v e n l n c ~ l a n s ~ ~ ~ r e / / 3 0 7 / D e f a u l t . a s p x  Given that Rite Aid isn't opening any time soon, I'm all 
for welcoming 7-Eleven to Carlyle. 

07/02/2009 Gina Jackson no additional comments 
07/02/2009 Matthew Merkling Finally a store in the area where a person can get random household items and random food items that are not available at Whole Foods (diet 

soda, toothpaste, etc.). And being open 24 hours is a HUGE benefit. I very much look forward to 7-11 opening up shop in our building. The 
noise issue does not seem like it would be anything more than what we already have with the assorted shops in our building. As far as 
appearance ... as long as 7-11 keeps their displays in the unit (as opposed to out on the sidewalk), i dont see any problems with the appearance 
of the 'brand advertising' that is seen in other 7-11 shops. 

07/02/2009 TJ Wright I can't wait for it to open1 
07/02/2009 Carlton Lewis A 7-11 that is open 24 HR goes against the character of this community,. It will increase crime and doesn't add to the neighborhood. 

07/02/2009 Bruce B Cox I have no need for it. I'm concerned that any shop opened 24 hours a day, seven days a week, will create noise and activity at times that will 
S~~~OUSIV degrade the quality of life in a residential building. I'm concerned about adverse effects on property values, as well as a possible 
increase in insurance. There is commercial property a short walk from my home that I understand will contain a drugstore that will also be 
opened all day and night, so there is no need for that service in my home. 

07/01/2009 Lauren Pachman My concern is about it being open 24 hours a day, mainly because of crime. 
07/01/2009 Grfegory M. Stone The 7-11 is inconsistent with the neighborhood. This is a residential neighborhood after 6PM or so. The proposed 24 hr operation will be too 

noisy. There is no parking lot for its patrons, and they will have to compete with residents for limited street parking. Finally, we are opposed 
to off premisis sale of beer and wine. 

07/01/2009 Albina Giron The reputation of the 7-Eleven is not all that good (cheap store). The condo property value may decrease because 7-Eleven is located in the 
same buildink it just doesn't look good no matter what level i t  operates at. The crowd that is attracted to the store is usually low income. Sales 
of alcohol 24P would bring a variety not so local neighbors. The neighborhood is currently quiet at night and we would like for i t  to stay that 
way. 2417 traffic is unacceptable and increases the noise level. The typical amount of advertisement on the store windows is also a huge 
concern. Historically, area around 7-Eleven contain a lot of trash outside as people do not really care and try to rush out. There are crowdings 
around the store as well. The condo building is not a typical location for 7-Eleven, why in this building? 
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ATTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please iist any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/01/2009 Katharina Frasure 1 am absolutely opposed to the 7 - Eleven moving into our neighborhood, as proposed. In other neighborhoods the presence of a 7-Eleven 

store has added crime activity, noise, linerine and this kind of convenience store is totally inappropriate for our neighborhood. In addllion. 
we have a Wholefoods store around the corner and we already have a convenience store around the corner in Holland Lane in the Meridian 
Apartment building. PLEASE do not allow the 7-Eleven application. Katharina Frasure 

06/30/2009 David Hackney I don't want to hear any loud noises outside my window at night nor do I want to have to worry about getting robbed, stabbed, beaten, shot, 

nped, murdered, etc. 1 live right above the bagel shop which is  close to the proposed 7-Eleven store and will formally complain to the 
Alexandria Pdice if I hear any noises late at night coming from the 7-Elewn or anyone screaming. I am a renter and if I were to move out, I 
un ' t  image how hard it would be for the owner to re-rent this place due to the outrageous price of the rent and then having some 7-Eleven in 
the neighborhood. I'm sure once anyone sees that place downstairs, they may consider other places to live. 

06/29/2009 Michael and Amy Mortimer The fact that 7-Eleven is applying for an SUP raises the presumption that it is the wrong type of business for this neighborhood. The 
application it filed does nothing to dispel that presumption. Unless and until 7-Eleven can provide convincing evidence that its presence, its 
operating hours, and its sale of alcohol will NOT lead to an increase in crime, noise, and other negative externalities, then the SUP should be 
denied. Also, the Carlyle Square Condo Board should be asking itself the same questions. The Board has a fiduciary obligation to look out for 
the welfare and value of this buildin& and it mystifies us how the presence of a 7-Eleven could contribute to either. 

06/29/2009 lea allen I find the nature of Seven Eleven customers, facilities and product of a character not compatable to our neighborhood. It is a quiet area, even 
durinsburiness hours, and the urban pace is set by only the day traffic. To increase the night traffic and the type of night traffic drawn by this 
particular venue would not be an asset to the neighborhood. 

06/29/2009 John Wilwerding Businesses like 7-11 are essential to establishing a vibrant urban community. It will attract other services in addition to providing its own. It is 
in the best interest of the community as a whole to fill the street level retail space in order to sustain and increase the value of our units when 
we are ready to sell. The empty facades we currently haw detract from the value of the community and provide no services for owners. I 
concur with worries about street noise. Perhaps we can work with the vendor to establish different delivery hours and store hours. 1 have 
seen 7.11s that are not open 24/7. 1 suspect the street noise will be less than I experience Thurs-Sat from Zikrayet. On those evenings street 
noise runs until 12PM-LAM especially on Fri/Sat 

06/27/2009 Steven Mdune I really haw no comments, other than that fact that I would like to see more businesses in the neighborhood to foster the urban environment 
that thii development was designed as. 

06/26/2009 Dante Paragas 7-Eleven will be a nuisance and a blight to the condo community. The condo community is meant for quiet and safe living, not a foot traffic 
area at 24-hours a day. 

06/16/2009 StephenDildine Crime Nkht traffic Non-residents (of the nehhborhood) in the neighborhood Loss of value of my condo Noise especially aher 7 pm 
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A'TTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/25/2009 Jennifer Sincavage The proposed space that the 7-11 will occupy has been empty for two years. Considering the state of the economy, 1 think it is a positive 
development that we have a business that wants to come in and occupy that space. Our closest grocery store and restaurantstfast food 
establishments all close by 10:W each night and we do not have a drugstore within walking distance. The 7-11 will provide a level of 
convenience that is lacking in our community. There are a number of 7-11s in the surrounding area (with parking lots and greater ease of 
ingress/egress), so 1 doubt this 7-11 will service more than the immediate community and surrounding businesses (during the daytime hours). 
As a result, I don't share the concerns of some that the business will bring unwanted and unwelcome traffictnoise in the late night hours. Our 
community has, since its inception, been slated as a mixed-use neighborhood. Having moved into a building with first floor retail in a 
neighborhood that has always been meant to  serve as a vibrant, active, lively community. I do not personally feel that the 7-11 is outside of 
the plan for our area. My only wish is that the signage be in keeping with the architectural structure and class of our building (i.e. a brass sign 
rather than the typical neon sign), that window advertisements be kept to a minimum, and that the area immediately outside of the 7-11 be 
kept clean and free of trash. The other businesses in our building haw easily met these conditions, so I see no reason why the future 
managers of 7-11 could not do the same. 

06/25/2009 Chanda Fields I fear that a 7-11 will bring unwanted and lingering foot-traffic to this building. My unit faces John Carlyle and already experiences loud noise, 
smoking, and unwanted after-hours foot-traffic due to the Lebanese nightclub (posing as a restaurant) on the corner. I suspect that the 7-11 
will be more of a hindrance than a help/convenience. I do not have noise-proof windows (as far as I know) and already cannot open my 
windows at night on the weekends - due to the loud chatter, music, and smoking provided by the drunken/tipsy party-goes visiting the so- 
called Lebanese restaurant. Thus, I am certain that a liquor and cigarette selling 7-11 will increase the presence of trash around the building, it 
will increase the amount of smoking, drinking, and loitering around the building. Lastly, and overall, I believe that a 7-11 will decrease the 
overall resale values of our condominiums. 

06/25/2009 R. Jack Chapman 1' m extremely concerned about the close proximity of the 7-Elewn in terms of the 24-hour, 7-day a week nature of the business. This will 
result in a number of problems for the local residents, in that the facility has absolutely NO dedicated parking (meaning large numbers of 
automobiles in the late hours of the evening and the early hours of the morning with the consequent noise and parking congestion). Add to 
this the transitory nature of business's customers, and the sales of alcohol from 6-am - 12-pm, and the residents can expect a substantial 
increase in vagrawy, petty crime, litter, and noise. The end result of the issuing business permit to this business will be a reduced quality of 
life to  the owner/occupants of the near-by dwellings, as well as an impact to  the security of our property and persons. 
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ATTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/25/2009 Richard Liebhaber 1 am 11096 against a 7-Eleven coming into our community. While it's "nice" to have convenience, there are at least 2 7-Elevens within a 1-mile 

radius that I can think of. So, I don't see the need. 7-Elevens also can anraa a bad element and all the problems associated wlth that. Noise. 
loiterink littering, and violence all have become synonymous with 7-Eleven's name. Is the City going to post a Police officer to prevent this 
from happening 24x7) I doubt it will. This will absolutely and negatively affect our ~roperty values. Who's going to compensate us for that? 
When I purchased my townhouse in 2002, I had the sense that this neighborhood would become something akin to the Reston Town Center. 
Boy was I wrong. And, adding a 7-Eleven into the mix is p ing in the wrong direction. It's low-class. The City has a history of doing things that 
don't improve its image. King Street has been in a slow, but steady, decline. The City ignored consultants advice to build a vibrant shopping 
and dining destination, instead choosing to approve restaurants like Subway and Popeye's. The shopping is not unique, and people won't 
come where they're not safe and comfortable. In our own neighborhood, we often have people "drifters" coming through from the drug 
treatment facility on Jamieson and the nearby APD detention center. We don't need to provide them any excuses or opportunity to hang 
around. panhandle, publicly urinate or put people in further danger of being assaulted. Many people walk their dogs late at night. There are 
plenty of places to lay in waiting if one were so inclined. Let's not make an open invitation in the form of a 7-Eleven for them to start hanging 
around this neighborhood. 

06/24/2009 Vivian Keller Absolutely not if it is to be a 24 hr store. 1 would be for it if it closed at lopm, if it closed at midnight I would have to think about it. 

06/24/2009 Adam Kelinsky Listed below in Survey. 
06/24/2009 Pauline M. Mulligan The hours of operation are too late for a retail business over residential units. 1 feel that the late deliveries would also be a disturbance to 

myself and my neighbors. I'm already experiencing late night noise level and sleep disruption from a retail space (Zikrayet) under my unit. I'm 
also concerned about the availability of alcohol sales from 6 am to midnight. 

06/24/2009 Alexandra Warren I NongIy oppose the 7-Eleven moving into the building. I am concerned about noise, safety, increased crime, increased congestion and traffic, 
etc. 

06/24/2009 Windy & David Rudd All have been addressed here ... 
06/24/2009 Jody Pettibone This is NOT a suitable establishment for a quiet residential community. I frequently arrive home late at night and need to walk my dog. As a 

single woman, I am already surprised by people walking to the Lebanese restaurant, I do not want to encounter people who have just been to 
the 7-11 to buy alcohol who are probably already drinking. The noise, extra trash (I'm always picking up trash, including disgusting cigarette 
butts), traffic at all hours of the day, especially at night, is NOT what I expected when I bought my condo 2 years ago. I love this area but part 
of what I love about it is that it is quiet. 7-11 will ruin it and any hope for any of us to retain our all ready falling property values. Wake up City 
of Alexandria and protect your citizens. 

06/23/2009 John Mohr Thank you for the opportunity to comment on the proposed 7-Eleven. All of the concerns noted below in this survey are extremely valid and 
should be taken into serious consideration by the city. In addition, I am concerned about the name 7-Eleven being a part of the Carlyle Square 
community and the Carlyle Community as a whole. This condominium complex and neighborhood markets itself as sophisticated, 
comtemporary, luxury. and tranquility, amongst other things. The name 7-Eleven represents the complete opposite -- 7-Eleven represents 
cheap and quick - a pkce where one can buy 99 cent hotdogs and big gulps. This is not the image we want to portray to future buyers in this 
c0mplexI I can think of 100 other businesses that I would love to see occupy that space and businesses who would stand to be very profitable. 
Thank you for setting up this survey. 
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AllACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/23/2009 Carol Pelkofski I am troubled by the proposed opening of a 7-Eleven. Having any convenience store and especially one requesting to be open 24 hours a day 

is completely incompatible with this neighborhood. I am not sure if the execs at 7-Eleven have done their homework for they seem to have 
overestimated the need for this type of business on John Carlyle Street. This is a relatively quiet neighborhood. It is common knowledge that 
convenience stores operating 24 hours a day tend to be a target for the criminal element. A business such as 7-Eleven that is situated in a 
building with over 140 residences will certainly compromise the safety of condo residents, other local homeowners, and those working in 
surrounding offices. The presence of a 7-Eleven could discourage new businesses from taking up shop in the still empty commercial spaces of 
the neighborhood. In essence, one store (7-Eleven) affecting the overall health of an emerging community. The 7-Eleven will create excessive 
noise and traffic disruption with daily truck deliveries. Is having a 7-Eleven move in worth all the problems that it brings? I think not. The City 
of Alexandria needs to protect the residents of Carlyle and let 7-Eleven find a suitable location. 

06/23/2009 Carl H. & Fraruiska E.B. Dubr In addition to the items that are contained in the survey below, we are concerned that the SUP doesn't indicate that the premises will contain 
public restrooms even though the SUP acknowledges that they anticipated only walk in customer traffic. Since there is apparently no day or 
night street parking reserved for the store, not having public restrooms in the business where food and drink articles are available for take out 
may create a sanitation problem especially for late night customers. The litter problem is also of great concern -- two litter pickups a day 
seems inadequate for a business where take out food and drink i s  available 24 hour a day. BTW, even though we do not live on site at the 
Condo, we intent to move upon retirement. We currently use the condo whenever work at the Headquarter's of a company located in 
Alexandria,VA requires my presence. 

06/23/2009 Lewis Goldstone 1 do not want a 24/7 business and have concerns about this kind of business (safety, crime, noise, etc.) operating in this condo community. 

06/23/2009 Cameron Saadat I think this is the wont possible tenant you could find for this building. 
06/22/2009 Suun Norwitch Concerns Mt covered by the surver trash and crime The city of Alexandria is just completing a very elaborate park called CARLYLE SQUARE 

one block up the street, at Jamieson and John Carlyle.. Offsite alcohal sales until midnight will lead to loitering and drinking in the new park. It 
could become a major nuisance for city. It is hard to understand why the city would allow a 24 hour store with alcohol sales until midnight on 
John Carlyle Street- not a major thoroughfare. This i s  a residential and office neighborhood- most customers for the 711 would have to come 
from outside the neighborhood.There is a 711 a couple miles west on Duke Street, a major thoroughfare. 
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ATTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please iist any comments that you have regarding 7-Eleven mwing into the builidng in the form proposed in the SUP. 

- 

06/22/2009 Aaron Mihalik I am very excited at the prospect of our commercial space being utilized. However, any benefits brought by 7-Eleven would be overshadowed 
by the inconvenience to the residents of our building. I am concerned about patrons loitering around the building, creating noise, and 

leaving trash. The Special Use Permit (SUP) provided does not adequately address these concerns. It skirts any responsibility for noise and 
loitering. It notes that these attributes will similar to values generated by normal retail activities. The SUP does not concede that it is asking 
for unusual retail activities (24hr/day, alcohol sales, etc), nor does it describe how it will mitigate the effects of these activities on the 
community. As for trash, the SUP mentions that employees will perform trash pickup twice a day within a 75" radius. I think that trash 
generated by patrons will extend beyond 75". This indudes litter on the streets and sidewalks and overburdening the few trash receptacles in 
the area. I am very concerned that this may cause a security issue for the residents of 520 John Carlyle. I find it particularly worrisome that 
the 'google street view" photo the other 7-elwen in old town has two police cruisers parked in front 111. (11 
http://maps.google.com/maps~q&source=s~q&hl~n&ge~de=&q=7-eleven&sll=38.7W285,- 
77.067976&rrpn=O.029704,OO066O9&ie=UTFB&38,- 
7 7 . 0 4 9 9 5 2 & s p n = 0 , 3 5 9 . 9 3 3 9 1 & = 1 5 & l a y e ~ & c ~ i M M T y a J O X x y D S g & c b p = l 2 , 1 6 7 . 6 2 , , 0 , 1 3 . 5 3  

06/22/2009 Joseph Lanasa I would like a 4 star restaurant. The 7 Eleven is not the best use of that premium space. The noise and late night activity is not conducive to a 
residential area. How about a nice sea food restaurant. That will be great for the area. 

06/22/2009 0 k a  Legoshina I'm very concerned about any 24/7 business in our building, however I'm especially wncerned about a 7-11 being there. Plus, isn't it called 7- 

11 because it's only supposed to be open from 7:W a.m. until 11:W p.m. in the first place? Noise is one of my main concerns, especially 
since our Master bedroom window is facing &Ilenger St., and I already cannot sleep without ear plugs. and everyone in our household still 
gets woken up by a motorcycle, which leaves the building at around 3:30.3:45 every morning. I don't want more motorcycles and traffic in 
general on our street especially at ni@ht. Not only am I concerned about the traffic, but also about the behavior of the patrons outside of the 
7-11. Secondly. I'm concerned about crime, since alcohol would be sold in the 1-11 from 6:00 a.m. until midnight? I'm VERY concerned about 
that. What I would like to see in our building is something that doesn't open until about 7 and closes by 9 p.m. That would be the most 
reasonable hours not to disrupt the neighborhood. 

06/22/2009 Tomoko E. Coles 1 have purchased my unit at this specific location and building back in 2005 because it is a secure place to live. I have neighbors who are 
seniors and single women on my floor. Our home is a secure and quiet place for people like us who work long hours and just want a piece of 
mind when we are home. Thank you. 
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AllACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding FEleven moving into the builidng in the form proposed in the SUP. 

06/22/2009 Russell Keller My daughter has worked in real estate law for a number of years. On her visit this weekend she was appalled that a 7-Eleven is coming and 
shared that the presence of a 7eleven will most definitely affect the property values of our condominiums for the worse. This is not opinion. 
it is fact supported by hard data. And it does not only apply to those units unfortunate enough to  be directly above the store; it applies to all, 
as does anything else that hurts property values. The 7-Eleven will be the first thing people see when they come to  our building from Duke 
Street along John Carlyle Street. We will have to walk pastthe typical people who loiter outside 7-Elevens to  enter out building (panhandlers. 
etc.). It will be a haven for cab drivers at 3.4 and SAM. It will be a stopping point for the rude. rowdy patrons who spill out of Zikrayet at 2:30 
AM on Friday and Saturday nights. And 7-Eleven will do nothing. Post will do nothing. The clerk will do nothing. We, the residents will have 
to call the the police constantly, but it will change nothing. Realtors researching for the clients will be able t o  see how many times the police 
are called. With the restaurant that is already much higher than most people would want. The 7-Eleven will only magnify the problem. I have 
not even discussed the trash issue, which is already a problem along Emerson and which our cleaning crew will now be responsible to  clean 
up. If there is an event in John Carlyle Square, we will be the recipient of all those attending who need a drink, cigarettes, food, whatever. We 
can be a 'vibrant urban community" without prostituting ourselves in the name of "convenience." 

06/22/2009 Kristen Moran 1 believe that the addition of the 7-11 is truly a benefit to  our community. It shows that this area is growing as an urban center. We should be 
privileged to  receive the same model as Oarendon--a true urban hub. I also see no empirical data that our values will decrease4 believe 
that the real decrease is open, empty space. This is a true mixed use building-it's the reason I bought here. 

06/22/2009 Alan G. Marsh Convenience stores are a target for late night/early morning crime. They also attract bums that loiter in front of the store hoping to bum 
enough money to buy liquor. If I need something quickly, I can always drive to  convenience stores on Duke Street. The streets in the John 
Carlyle area are fairiy tight and do not need additional traffic caused by a convenience store. Neighborhood is currently quiet at night and 
relatively safein current condition - and prefer to keep it that way. Any businesses going in should not be open after midnight and should not 
cause significant additional traffic. 

06/22/2009 Robert A. Denson I think it is great1 We need to  encourage more businesses to  open in our neighborhood t o  provide the goods, services and convenience we 
require. 

06/22/2009 Steven Shearer Simply put, I don't think a 24-7 store is appropriate for this neighborhood regardless of branding. 
06/22/2009 Joseph Zabel A 7-11 does not seem to be a good fit for our neighborhood, primarily because of the 24/7 operating hours. Our streets are generally very 

quiet after 9PM. and having an all-night convenience store will certainly attract people who would otherwise not be walking around in the 
middle of the night around our building. I have seen enough 7-ll's to know what they entail. There is always loitering, obnoxious signage, 
and late-night alcohol sales. The question was posed as to who would be responsible for policing the area in front of the 7-11. The lawver 
basically said that it was the residents' responsibility, but it was in 7-11's best interest to keep the local customers happy. So in the event there 

is loitering or loud noises from talking late at night, we will have to call the police or call 7-11 to  take care of the problem. Who goes to a 7- 
11 after midnight? It will most certainly attract people leaving bars after closing time. Chances are they will be intoxicated and loud. It would 
seem that such a store will only invite an element of crime that does not exist in our peaceful neighborhood now. 

06/22/2009 Elizabeth kbedeker I do not believe a twenty four hour business is a safe or desirable business to reside in a multi use building. As a resident, 1 worry about an 
increase in crime, noise, traffic congestion, loitering, and late night pedestrian traffic. 
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AlTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/22/2009 Seth Geftic I am worried about people coming to the community late at night due to the 24 1 7  status of the store. i am also concerned about signage (in 
addition to the main 7/11 sign) that would make the building look cheap or unmaintained. 

Attachment B Page 10 of 10 





u*SQ -6 -1 u h 4 k o r q  -I u* - .v .UL- 'b =-I- 'L -4n - l s .S  91 ~ W 5 s m z l r z / s o  

u d ~ w  IW u~k -u)( .( d *a 's v l L l pU0m.s  m - 3  -Wwsr m - 3  w -wwmw a a z l ~ ~ o  
am ~ W S  .S u * w o ~ s . s  .ukupmuw*-'c m - 3  = - a u l u * n u n  .r l~lm 's 41 P~C/-SDOL~FJO 
u r k  -5 W-JS 'S -*-.S - m M 5 ' 5  -w=m'~ .la rpa4s .S 91 uySuw15smzlrzrn 

. u k u p 4 k s  -I n(luols 'I u d n ~ W W s ~  -- .I -rpa4s .I WJMS .I -A u o a a c l v ~ ~  

W ~ W  IVW 'L w-9 - 'L a*-'( .UL- ' v  -QuWSV .la- .b Ow Ibr)lloUnroOUnlso 

-9 m u  '1 aJJl-PWns 1 - 9 m W l 5 ' 1  -rCuonr .I *w=m .I OA v.-w-w somtm 
wk ro(nau-5 'b uh w ~ n ' s  -*w"'m's m W W s ' S  wauurllyly.~ - 4 + l s ' s  w SDOLmFJO 

mQ1lS S -a S a* m ' S  d m ' s  d - 3  .law=JUT W -3-1 

ullnyuwt u* I-, U*wJms 'S  u r l W W s . s  - m . s  - -3 w -*soUttrn 

w h  w o ~ s  '5 uh W n s  's a r k  rADm -s - m ' s  -mWs-r . l a rADm.s  on nrvrvacOrtimWnBl 

U* w O 1 6  S U* 4 k 4 S  d r A D n s ' ~  m m . 5  &-'s '4 mWW-JWKaURm 

uanp mu u r k  uylw *(c urkwmu..lh- c -*-'S - m . S  u d . m W 5 . 5  41 Vm-WW'S 6lnwtmn 

u* 4)uolrs -s u h 4 8 ~ 1 l s ' s  urlup leu - lkwvau .i - W w s . s  u ~ a u l u * u ( . y . c  e r F o s r ' S  on -6- 6uw€Zl¶ 

uI¶rnp lar U* W W  i U* 1-q b  -M'? d w J W s . 5  d m ' s  =J-mUS'S oil MIpmaulsmr/n/so 

u * 4 h n n s s  u h r O u o r s - s  u~k - '% - m w s ' s  -4kwur . l a rp lDns ' s  4( 'B'I '-4 * ' u rn  m R 1 9 a  

u * r n ~ 4 ~  W J U  5 d 4 k W S . S  d W W 3 . 5  --'I --I 41 rllPWdloln6uw€m 

-1s s a* *Is's -*l(luoln'S d W . 5  ---s e m ' s  91 ~WmorN90 

u* wens s w n s  '5 u* 4mws.s . U L l a w r ' S  -wJms.s - m . s  w uootw ~ p w  s a a r 1 r m  

u* 4 l u w s  '5 u* W n s . 5  u* w m . s  v l L 1 A M I . S  - W - n . s  d W J ' = s ' S  91 w n  p m  . rpnm um/rz/so 

a* w s  '5 u* 4luons '5 u * w m s ' s  .ULlpU0m'S -rCuoar.s e m 5  on w m  upran saarICz/so 
U Y 3  '-3-L -H (dm ayl w P==bH 

'uw(3.L p11dd 4 1  P .uw(3-( p.rodod -L pndld all arp ruoneado . u w Y r L P - " = '  y l U m # ! W W P r ~ 9 u r u ) . q  '-3-L- W W u -  
S ~ ~ V I ,  ~ W I U  41 p amemadds w l e s ~ ~ w w u w p  ~ P I U ~ U P Q P W  YI~WIUU)~PPI( YFPIP*IP*RCICII y l p . r r m w e m ~ * m e  worr~u~vvw~ 

Y I I ~ ~ P . ~ ~ M ~ W ~ I  a ~ r . d d e ~ l ~ m q ~ p a u m w ~ w ~  n o u y t y l o R P U U o ~ W I  r n o u y l m p l u w w m w l  n ( l Y l a P P M m W l  M - W b Z y l 1 O q r p M D J ~ l  - / l pPau ludW :lun RO- 



7-Eleven has applied for a Special Usage Permit (SUP) with the City of Alexandria to open a 24 hour a 
day convenience store in the retail space located at the corner of Ballenger and John Carlyle St. The 
City is accepting coinments from community members on the proposed 7-Eleven until the first week in 
August. 

Hightlights from the permit application include: 
1. The store will be open 24 hours a day, 7 days a week. 
2. They expect between 1,100 and 1,500 customers per day. 
3. Alcohol sales will be .available between 6AM to midnight. 
4. Deliveries to the facility will be allowed between 10 am and 10 pm. 

You may review the full SUP for more information on the store's operations. A link to the SUP is provided 
on the community website. 

Please fill out the following survey on your opinion of the proposed store. Please note that this 
information, including your name and personal information, may be provided to the City of Alexandria's 
Planning and Zoning representative. Anonymous results (i.e. without your name and personal 
information) may be shared with the Carlyle Square Condominium's Board of Directors. 

1. Please provide the following information. 
Name: - 
Address: - 
Condo Number: - 
C~/Town:  I 
state: 

ZIP/Postal Code: I 1 
Emall Address: - 
Phone Number: - 

1 2. Please indicate which of the follow best describes your ownership status 
at Carlyle Square Condominiums. 

0 Owner, llvlng on site 

0 Owner, llvlng off slte 

0 Renter 

0 I live In a nelghborlng community. 

I If you are an owner llvlng off site please provide your unlt number: 



3. Are you in favor of the 7-Eleven moving into the building in the form 
proposed in the SUP? 

4. Please list any comments that you have regarding 7-Eleven moving into 
the builidng in the form proposed in the SUP. 

5. Please describe your level of agreement with each of the following 
statements. 

Strongly agree 
Somewhat Nelther agree Somewhat Strongly 

Undecided 
agree nor disagree dlsagree dlsagree 

I am concerned about 

the 24 hour a day, 7 
day a week nature of 
the proposed 7-Eleven. 

I am concerned about 
the availablllty of 
alcohol sales between 6 
am and mldnlght at the 

proposed 7-Eleven. 
I am concerned about 
the nolse level of 
patrons outslde the 

proposed 7-Eleven. 
I am concerned about 
the noise level of 
deliveries altd other 
operatlons outslde the 

proposed 7-Eleven. 
I am concerned about 
the appearance of the 

wlndow displays at the 
proposed 7-Eleven. 
I am concerned about 
the appearance of the 
interior flnlshes of the 

proposed 7-Eleven. 
I support the 7-Eleven 
SUP In the form I t  has 
been proposed. 



6. Would you like to add your name to a petition requesting that the City of 
Alexandria deny 7-Eleven's SUP application on the basis that the store in its 
proposed form is incompatible with the neighborhood? 

0 Ye?. 

0 



8133 kdwg Pike. Ninth Roor 
V i m .  Vi@& 22182-2706 

Phone: (703) 790.191 1 
Fax: (703) 7W-7261 
www.msbroome.com 

7430 Heritage Vlhge Plaza, Sate  202 
GahesvUk, VirginlP 20155 

Phone: (571) 261-1970 
Far: (571) 261-5873 

J O L L  M. BIRKLN*  

JONATHAN J. DROOME. JR. 

J O H N  C. aOLAND*  

J U A N  R. CARDENAS 

BRUCE E. TITUS*+ 

PETER 6. P H I L B I N +  

W I L L I A M  C. DALY. JR. 

ANDREW B. GCJLKOW* 

SUSAN RICHARDS SALEM*+ 

MARK P. GRAHAM 

TODO A. S INUINS*  

MARK A. MOORSTEIN* 

ROBCAT J. CUNNINGHAM, JR. 

L E L L A  AMIS8  L. PACE*+ 

KIMBERLEY M. O'HALLORAN-CORORAY+ 

PATRICK N. VIA  

J A N E 0  W .  L E W I S  

D A N I I L  R. CROPPER. OC COUNSPL. 

RICHARD M. WARE. JR.. OF COUNSIL*  

U R S U L A  KOLNIG 8URGESS+ 

RORY K. NUGENT 

L E S L l L  8 .  8ROWN*. 

DOUGLAS S. LEVY* 

C O U R T N F I  B. H A R D L N  

STEPHEN D. CHARNOrPb 

ERIK W. FOX 

TIFFANY L. BURTON*  

KELLY C. ZOOM 

K E L L I E  M. L. BUOD 

MAUREEN L. CARR* 

WINTA WCNQISTLAB+* 

KATWLEKN PI. MACHADO* 

L IBANDRA E. SANTIAQOf 

c L l z A u c T n  0. CRANSTON 

NICHOLC D. FLIPCEN*  

J U L I E  A. CHASE 

MARIAM W. TADROS 

SENIOR COUNSELz 

ROBKIT W. WOOLORIDGE. JR. 

August 17,2009 

Mr. Nathan Randall 
Urban Planner I1 
Department of Planning and Zoning 
City of Alexandria, Virginia 

Re: Carlyle Square Condominium Unit Owners Association 
Applications for Special Use Permit Filed by 7- 1 1, Incorporated 

Dear Mr. Randall: 

I have prepared this letter on behalf of the Carlyle Square Condominium Unit Ownen 
Association. The Board of Directors has requested that we place your office on notice of several 
concerns that the Association has regarding the 7-Eleven corporation's application for an 
amendment to the special use pennit governing Carlyle Square to pennit 7-Eleven to operate a 
convenience store out of a commercial condominium unit located within the Association We 
place 7-Eleven's counsel on notice of these issues seven weeks ago, but are not aware that 7- 
Eleven has taken any meaningll action to resolve these issues. A copy of our letter to 7-Eleven 
is attachhed for your reference. 

In general, the Association has jpve concerns that the 7-Eleven will have a 
negative effect on the residents' enjoyment of the property. As we advised 7-Eleven, the Board 
is concaned that a 24 hour store will be very disruptive to the residents of Carlyle Square. 
Moreover, we have been advised by counsel for 7-Eleven that a very small percentage of 7- 
Eleven's business was anticipated to be conducted between 10:OO p.m. and 6:00 a.m. each day. 
Accordingly, the Association suggested that the appropriate hours of operation for the 7-Eleven 
would be fiom 500 a.m. to 1290 p.m. and requested that 7-Eleven revise their application 
accordingly. Unfortunately, to date, the Association has not been advised that 7-Eleven has so 
modified its application. 
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We also advised 7-Eleven that the Association is concerned about additional crime that 
may arise from the operation of a 7-Eleven. The Board is concerned that the presence of the 
convenience store on the premises will attract a criminal element to the property. 

The Board of Directors is also concerned about the delivery of merchandise to 7-Eleven. 
Currently, the proposed SUP amendment stipulates that deliveries can only be made between the 
hours of 10:OO a.m. and 10:00 p.m. each day. The Association would like these hours to be 
limited to reduce the level of disturbance during night time hours when a number of residents are 
sleeping. 

A more complete description of the Association's concerns is set forth in the enclosed 
letter. We are not aware that these concerns have been addressed to date. Accordingly, the 
Association is left with little choice but to oppose the application at this time. 

The Board of Directors continues to look at the relationship with 7-Eleven as being 
potentially a long t am benefit for both parties. The Board is certainly committed to cooperating 
with 7-Eleven to ensure that both parties are able to operate in a way that meets their needs. If  
you have any questions regarding the Association's position or any concerns regarding any of the 
requests set forth in this letter, please contact me at (703) 790-191 1. 

With best regards, I am 

Sincerely, 

REES BROOME, PC 

- . ~~&,@",[$<-.. By: 
Todd A. Sinkins 

TAS :aab 
cc: Robert Azoia, President 

Justin Webb, Director 
Lynn House, Community Manager 
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Michael R. Vanderpool, Esquire 
Vandcrpool, Frostick & Nishanian,.PC 
9200 Church Street, Suite 400 
Manass* Virginia 201 1 0 

Re: Carlyle Square Condominium Unit Own= Association 
Applicationti for Special Use Permit Filed by 7-1 1, Incorporated 

Dear Michael: 

I have prepared this letter on behalf of the Carlyle Square Condominium Unit Ownen 
Association. The Board of Dkmtors has requested that we advise the 7-1 1 Coqmation of 
certain conccrns that the Association crarcntly has regarding 7-Eleven's application far an 
administrative amendment to the specid usa permit govaning Carlyle Square to permit 7-Eleven 
to operate a amveniarce stom out of a c o m m d  codomhiurn unit located within the 
Association. 

As I am sure that you appreciate h n  the meeting that you aitmdal on site, the 
Association has the following coneem8 with rwpect to the 7-Eleven and would like to have 7- 
~ i ~ ~ g l  provide assuxancw that they are takin~ &innative and definitive steps to 
~ r e h ~ v e l y  addresa each of the following issues so that thse is no intnfcrcncc with the 
residents of the Association's enjoyment of their property as a result of the operation of tha 7- 
Eleven out of the cammacia1 unit located within Carlyle Square. The Association's concans 
relate to the impact that the operation of the 7-uevcn will have upon the community aa a whole. 

For instance, the Association is very concuned about the proposed hours of opaation of 
the 7-Elevm The special we permit apjdication reflects that 7-Eleven's intention is to operate 
the stom 24 hours a day, 7 days a week Tbe Board is conccmed that those horn of operation 
will result in significant disruption to the residents of Carlyle Square. At the m t  Board 
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meeting that you attended, you yourself represented that a very small percentage of 7-Eleven's 
business was anticipated to be conducted between 10:W p.m. and 6:W am. each day. The 
Association would like to suggest that the appropriate hours of operation for the 7-Eleven would 
be from 5:00 am. to 12:W p.m. Those hours would permit the 7-Eleven to be ctpcn as early as 
the Starbucks which is located in the same vicinity and as late as the restaurant that is located 
witbin one of the Association's other commercial units. These hours of operation would allow 7- 
Eleven to operate profitably with a significant reduction in the impact upon the enjoyment of the 
area by the Association's residents. 

The Association is also concerned about potential additional crime that might result &om 
the operation of a 7-Eleven on the premises, particularly on weekend evenings. Currently, 
patrons of the 2's Restaurant often loiter in h n t  of the proposed location for the 7-Eleven 
located &a Z's closes on the weekends. The Association would like 7-Eleven to inacase their 
security operations, including security petsome1 during weekend evenings to protect the 
neighborhood against an additional uiminal threat. 

The Board of Directom is also concerned about the delivery of machandisc to 7-Eleven. 
Currently, the SUP stipuiatca that deliveries can only be made between the hours of 10:00 a.m. 
and 10:OO pm. each day. The Association would like these hows to be reduced to 10:OO am. to 
9:00 p.m. each day to reduce the level of disturbance that might occur to residents during night 
time hours when a number of residents potentially attempting to sleep. Additionally, the Bod 
would Iike 7-Eleven to commit to attempting to coordinate deliveries with otha local businesses. 
For instance, Starbucks often delivers at night which results in blocking the entire westbouad 
lane of Ballinger Avenue. If 7-Elevm were to have deliveries at exactly the same time on 
eastbound Bdinga, it could result in the street being blocked or at least creating a dangerous 
condition for pedestrians and vehicular t d E c  in the ama. 

Additionally, the Association is concerned that 7-Eleven properly clean and maintain the 
sidewalk area in fhmt of the unit in which the 7-Eleven will be located Specifically, the 
Association would like the SUP to require 7-Eleven to clean any trash located fiam the ,hce of 
the building all the way to the curb wexy four hours that the 7 - E l m  is open h operation 
M m v e r ,  due to the nature of the fwd preparation in the store, the Association would like 
assurances that 7-Eleven will have a contract with an exterminating campany to ensure that no 
bugs or vennin are present on the property. 

The residents of the building have expressed a number of concerns regarding the 
possibility of fiod odon originating firm the 7-Eleven. 7-Eleven's application for a SUP denies 
that any food odors will originate &om the store. The Associati011 would like to see any 
evidence that 7-Eleven may evidence that no such odora will originate from the store. Could you 
please provide the Association with some analysis or review of the ventilation system that 
reflects that the ventilation system will handle any food odors and to ensure that the odors do not 
leave the premises? 
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The Condominium Association's restrictive covenants set forth in the recorded 
Condominium Bylaws prohibit any retailers from selling any adult books, videos and m a m a .  
The Association would like to receive assurances from 7-Eleven that they do not intend to sell 
any adult books, videos or magazines within the 7-Eleven. 

With nspect to security, the Association has wpaienced a number of concuns regarding 
the security of the area surrounding Carlyle Squara The Association would like 7-Eleven to 
provide 6:00 p.m. to 6:00 am. security seven d a p  a week as part of the SUP requirements. 

The Board of Directom continues to look at the relationship with 7-Eleven as being 
potentially a long tam benefit for both parties. The Board is certainly committed to coapcrating 
with 7-Eleven to ensure that both parties are able to operate in a way that meets their needs. If 
you have any questions regarding the Association's position or any concerns regding any of the 
requests set forth in this letter, please contact me at (703) 790-191 1. 

With best regards, I am 

Sincerely, 

REES BROOME, PC 

By: -.-- .. 
Todd A. Sinkins 

TAS :aab 
cc: Robat Argola, President 

Justin Webb, Director 
Lynn IIouse, Community Manager. 



In the matter of 7-Eleven, Inc's application for approval to operate a retail 7-Eleven store 
at 504 John Carlyle Street, after having thoroughly read and considered the Revised SUP 
of August 14,2009 and the Staffs Recommendation of September 1,2009, I continue to 
believe granting an approval will have an adverse effect on the Carlyle City 
neighborhood, in general, and on the Carlyle City Residences, in particular. I therefore 
urge the Council to reject this revised application for the following reasons: 

PROPOSED HOURS OF OPERATION. First, I still do not believe the proposed 
hours of operation (24x7~365) are appropriate for any retail operation in Carlyle City. 
The Carlyle City neighborhood in this immediate vicinity essentially "shuts down" after 
4pm with the exception of a few restaurants. Many of the restaurants generally close at 
the latest at 10pm. As a resident and light sleeper, I consider this to be a positive thing 
and an appropriate limitation. Moreover, people going to dine do not idle their cars 
(sometimes with very noisy exhausts) while someone runs in to pick up a convenience, 
which is undoubtedly what patrons of 7-Eleven would do. Even if they do not idle their 
vehicles, a significant nuisance would be created by their coming and going. Any retail 
establishment (including a 7-Eleven) operating later than 9pm, would likely impact the 
quality of life in the immediate neighborhood. As do I, many of my neighbors retire and 
rise early due to their commute and work hours. If this 7-Eleven is targeting PTO 
employees, the vast majority of them seems to depart work and Carlyle City as early as 
4pm. I suggest that hours of operation beyond that time, even, is entirely unnecessary, 
and would likely bring more harm than benefit to the neighborhood and its residents. 

While the Staff suggests that the majority of customers will be pedestrians, I challenge 
that assertion. In reality, neither Staff nor applicant is able to predict who will be 
patronizing a 7-Eleven at 4pm or later. While those within walking distance may well 
choose to walk, it is likely that people beyond walking distance will drive to this 7- 
Eleven if it is closer than those at other locations. This 7-Eleven will not serve our 
neighborhood exclusively and will be a relatively short detour for those coming and 
going to Eisenhower Avenue through or by Carlyle City. People driving or passing 
through may well be a significant portion of the petitioner's revenues. Drivers of these 
cars will not be concerned with whether they impact the sleeping residents. The Staff and 
City Council will not be impacted by the presence of this proposed 7-Eleven. Only those 
of us who live in the nearby properties will be severely impacted. We have restrictions 
on the hours during which construction can be executed (which, at times, even these 
restrictions are conveniently ignored and go un-enforced). What, exactly, will the 
Alexandria Police Department do about noisy vehicles from 9pm to 7am? The noise 
from vehicular and pedestrian traffic is no different than the noise created by construction 
and should be handled in the same fashion. In fact, construction eventually ends, as it is 
temporary. This establishment would be permanent. Every night residents of properties 
nearby and on any path to and from would be adversely and severely impacted. 

Further, Staffs investigation of the operating hours of 7-Elevens in surrounding areas 
shows that of the sites "researched", the only ones with reduced hours are those in 
Alexandria and Arlington. Yet, Staff then states that 24-hour operation isn't "unusual". 
This reflects an obvious inconsistency. So, to Staff: if the other 7-Eleven(s) in 



Alexandria don't operate 24x7~365, wouldn't it therefore be "unusual" to grant this 7- 
Eleven which is also located in Alexandria permission to operate at all hours? Hopefully, 
Staffs logic flaw is obvious to the Council. 

PROPOSED HOURS OF ALCOHOL SALES. The proposed hours of $coho1 sales 
are equally concerning to me. People will be purchasing alcohol and consyming such 
alcohol during legal hours, which is a large concern. We have already unfprtunately 
experienced a number of inebriated passea-by over the nearly eight years pa t  I have 
resided in Carlyle City. In those instances some have involved altercations, vandalism 
and even assaults. Some have merely vomited in our driveways. I can assure you that I 
have no interest in an establishment in our neighborhood that promotes, encourages or 
facilitates those circumstances. Such circumstances may prompt the necessity of our 
hiring security guards because 7-Eleven would only police their own immediate property. 
What about our properties across the street or down the block? Who's m#ing sure the 
PTO's parking garage doesn't fill up with violent drunks after hours wandering around 
looking for trouble? I'm sure applicant's solution of shuffling their clientqle off their 
own property solves its problem, but it merely shifts applicant's problems to the 
surrounding neighborhood. Will applicant also pick up the litter and debrii that blows 
across the street onto our property? Even assuming applicant agrees to adQress these 
concerns, applicant provides no mechanism by which to enforce such agreement. It is 
unlikely that the applicant will agree to come and clean up vomit on our prpperty. I am 
unpleasantly reminded of the construction debris that blew across the street for several 
years. We cleaned it up. The construction company didn't. So, I am highly concerned 
that applicant will do much, despite their limited assertions otherwise. 

LITTER. As I've previously addressed this issue above, I won't repeat the point. But, it 
does bear reminding that it is a legitimate concern. This is true, because we, as 
neighbors, will be required to increase our own efforts (and costs) to maintain our 
property due to the applicant's retail business. Generally, I think it is inappropriate to 
burden neighboring properties, especially those that pre-existed the petitioner's 
application with such an imposition. Under the legal doctrine of coming to the nuisance, 
I would be pre-empted from bringing any claim against a pre-existing condition of a 
neighboring property. The same doctrine can be applied differently such that we who 
pre-exist should not be burdened by applicant. The applicant has evidenced their refusal 
to address any litter stemming from their business on my property by their proposed 75' 
limit. If you approve their application, their customers are free to litter beyond 75', and 
applicant is free from any obligation to address consequences of their customer's actions. 

DELIVERIES. The issue of delivery vehicles did not appear to be addreslsed in the 
revised application, which seems to be a calculated omission. If the delivekies are 
received from street-level parking spaces, the level of traffic issues will likely increase 
dramatically, including double parking and blocked vehicles. There will b t  increased 
noise from large vehicles, including full-size, and noisy 18-wheel de1ivery;trucks driving 
through late at night and early in the morning. While the revised application discussed 
the use of several underground spaces to be used by the tenant, I assume they would be 
for the tenant's employees as opposed to for deliveries. Perhaps the issue has been 



resolved in some other way, but that resolution has never been disclosed. In addition, 
Staff mistakenly states that the public can access the PTO's garage. It is our 
understanding that the PTO garage is now off-limits to the public and for PTO employees 
only. Even if it were available, the only realistically available parking for the public is on 
the street. It is highly unlikely that customers would park, pay and walk a block or two 
for a convenience store item. Generally, it appears that these issues have not been 
thoroughly examined and addressed. 

RETAIL VITALITY. Staff has totally missed the opportunity to create something 
special at Carlyle City. When I first heard of the plans for Carlyle City, I eagerly 
purchased my unit. I envisioned a neighborhood not un-similar to the Reston Town 
Center. I have been sorely disappointed. The Staff, through a series of predictably poor 
approvals, has burdened Carlyle City with numerous deli sandwich shops and brokerages, 
a few restaurants, and even fewer service businesses, some of which are already failing or 
failed. While I understand that the City doesn't pick and choose who applies, the City 
can, and should, create an environment, through planning, that achieves a vibrant retail 
environment. A 7-Eleven would never be described as "vibrant." Should it even be a 
part of a "vibrant" plan? It is decidedly not "upscale" and can never be made to be so. 

When I look at the asset that is King Street, I see it as poorly planned and severely under- 
utilized. I recall the application for the Subway sandwich shop on the Western end. The 
petitioner spent a considerable sum of money to construct an "upscale" Subway shop. 
However, it remains a Subway shop and nothing more than a relatively nice looking one. 
Despite the City's King Street retail plan and Staffs involvement, there remains little 
diversity on King Street in retail usage and considerable empty space. I would be very 
unhappy to see the same pattern develop in Carlyle City, but that's exactly the path Staff 
and petitioner are leading us down. While applicant may spend all the money in the 
world to make this the nicest 7-Eleven they have ever built, it's still just a 7-Eleven 
offering the same basic convenience store inventory and clientele. 

CRIME AND LOITERING. To address the likely problems of crime and loitering, 
Petitioner proposes employee training. How frequently does petitioner expect its 
employees to "shoo" skateboarders and other miscreants? Removing seating is woefully 
naive as a solution to loitering. There are steps and planters directly in front of 504 John 
Carlyle Street and nearby (Starbucks, for example). People will most certainly use them 
for seating. Furthermore, petitioner says it will "offer" space in the store to the APD. 
What if APD chooses not to staff the offered "work station"? While I can't speak for the 
APD, it is undoubtedly a lower priority item for them. In addition, there has been no 
indication that the APD is willing to staff this endeavor. Applicant's "offer" seems 
completely geared to giving the impression of solving the problem, but in reality doing 
nothing. Petitioner also offers to install CCTV and post signage to dissuade bad 
behavior. This would only allow the potential to track down skateboarders who kept 
people up all night after the fact. The suggestion that anyone will actually heed the posted 
signage is also woefully naive. I have lived in Carlyle City for nearly 8 years. Despite 
posting signage to deposit trash and cigarettes in the provided receptacles in our 
community (at our own expense), such signage is repeatedly and blatantly ignored. 



Rather litter is discarded in complete disregard of the posted signs, and we must pick 
them up at our own expense and inconvenience. I've witnessed repeated behavior such 
as littering, discarding cigarette butts, gum spitting, spitting, public intoxication, late 
night "conversations" and the loud yelling of expletives directly in front of my house. 
Such occurrences are not what I expected when I purchased my property in this "upscale" 
neighborhood. Allowing a 7-Eleven would present an additional burden that we should 
not also have to bear. 

CONCLUSION 

There is no dispute that there are several other 7-Eleven establishments and sources of 
alcohol within a few miles of the proposed location. I remain completely unconvinced 
that the presence of yet another 7-Eleven at the proposed location is an invaluable and 
necessary convenience to our community. Rather, I feel it proffers a modest benefit, at 
best, yet it presents a serious cost to those who reside in the area. I feel it will draw 
people in from elsewhere who have little vested interest in, or concern for, our 
neighborhood. 

I make no apologies for harshly pointing out why I feel neither applicant nor Staff has 
adequately or appropriately addressed the issues set forth above. While Staff 
acknowledges the potential for "neighborhood impacts", it declares that, "the 
recommended conditions of approval should sufficiently mitigate these potential 
impacts." I cannot state more vehemently or forcefully that I don't think the 
"recommended conditions" will adequately address these issues. I do not see how the 
applicant has addressed our concerns in any way other than superficially. Moreover, it 
attempts to limit its own liability and responsibility to within 75' of their store. Yet, its' 
customers, their noise, their trash, and their behavior will carry far beyond 75'. Thus, 
applicant's efforts to "dress up" the interior of the store and exterior signage, do not begin 
to address many of the fundamental issues whatsoever. Nor do I believe that a 7-Eleven, 
no matter how "dressed up" it is, is "upscale" or befitting of a "premier" neighborhood. 
Allowing this establishment would undermine the value and image that was projected and 
anticipated when Carlyle City was planned and marketed. For the reasons cited, I 
respectfully request the Council to reject applicant's application and revision. 

With Concern, 

Richard L. Liebhaber 



September 21,2009 

To Whom it May Concern, 

I am writing to share the results of a follow-up survey regarding the Special Use Permit number 
2009-0033 for a 24 hour 7-Eleven convenience store at the corner of Ballenger and John Carlyle St. As a 
concerned citizen and resident of the Carlyle Square Condominiums (CSC), the building in which the 
proposed store would reside, I created a neutral on-line survey to allow other residents in the Carlyle 
Square neighborhood to provide positive and/or negative feedback on the permit. The results of the 
survey were provided to the Planning & Zoning staff and were referenced in their initial 
recommendation to the Commission. 

Purpose: 
Since the original survey 7-Eleven has proposed some revisions to the original SUP, claiming that these 
revisions address the concerns of the neighborhood residents. I created a second on-line survey in 
order to determine if either the revisions proposed by 7-Eleven and/or the additional restrictions 
suggested in the Planning & Zoning staffs report impacted the residents opinions on the proposed store 
(see Attachment E to view the survey). 

Distribution 81 Design: 
The follow-up survey was sent specifically to the 54 residents who had responded that they were 
opposed to the 7-Eleven in the initial survey. The survey was designed to determine if the new 
information from 7-Eleven and the Planning & Zoning staff would cause these residents to change their 
minds about the proposal. The 54 respondents received an email containing the link to the survey and 
electronic copies of both the revisions to the SUP and the staffs recommendation paper. Respondents 
were asked to review the documents prior to taking the survey. 

Results: 
Typically researchers consider a 30% response rate to be the minimum required to get statistically 
significant survey results. In this case 27 out of 54, or SO%, of the residents contacted responded to the 
survey - a very strong result. Eight of the residents live in neighboring communities and the remaining 
19 own units in CSC. Attachment A contains the contact information for these residents. 

Reaction to SUP revisions: Twenty-six of the 27 respondents responded that they reviewed the revisions 
to the SUP. Of these, 100% were still opposed to the 7-Elwen in its proposed format. Please see 
Attachment B for the detailed responses. 

Reaction to the staff recommendations: Twenty-six of the 27 respondents had also reviewed the 
Planning & Zoning staffs recommendations. Of these, 100% were still opposed to the 7-Eleven even if 
the staffs recommendations were adopted. Please see Attachment B for the detailed responses. 

Respondents were also given the opportunity to comment on the staffs argument that a convenience 
store in the Carlyle area would provide a needed service. Eighty-five percent of the respondents did not 
agree with this argument. Of the four respondents who did agree, only one thought that the store 
would need to be open 24 hours a day. Please see Attachment C for the detailed responses. 

In open-ended questions regarding resident's concerns about the SUP, various topics were discussed. 
The most often mentioned concern was the 24-hour nature of the store, followed by the store's 
negative impact on the character of the neighborhood, and the fact that other convenience stores 

9 0  
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already provided the same services as the 7-Eleven proposes (see Table 1). Attachments 8, C, and D 
contain open ended responses listing the residents' concerns. 

TABLE 1: Open-ended comments, most frequent topics 
Topic References 
Hours 24 
Neiqhbot-hood Character 18 A 
Other stores already in neighborhood 15 
Noise 11 
Crime 10 
Loiterinq 9 
Alcohol sales 9 
Undesirable patrons from outside neiqhbot-hood 9 
Property value 8 
Parkinq 8 
Low-term neiqhbomood development 8 

Finally, the survey provided residents with an opportunity to sign a new petition requesting that the 
Planning & Zoning commission and the City Council deny the SUP on the grounds that, even with the 
proposed changes, the proposed 7-Eleven is incompatible with the neighborhood. Twenty-six 
signatures were received. 

Conclusion: 
The proposed revisions to the SUP and the Planning & Zoning staff's recommendations have not 
sufficiently addressed the residents' concerns about a 24 hour convenience store located in the 
residential area of Carlyle Square. Both residents living in CSC and those in surrounding communities 
remain opposed to the proposed store. 

Please feel free to contact me with any questions regarding the survey and its results. The signed 
petition is being provided in a separate letter. 

Regards, 
Lori Geftic 

About the researcher: 
Lori Geftic has a BSBA in Finance and Accounting from Washington University in St. Louis. She is 
currently completing her Masters Thesis in Design. Her background includes extensive training in 
Environmental Behavior research, econometrics, and statistical analysis. 

Follow-up Survey Results Cover Letter q 1 Page 2 



. .. - 
ails uo 6u!NI 'mmg 
alp uo WW 'J=mg 
alls uo ~U!A!I 'mum0 

+Al!unwwoJ 6tgoqqQw e ul wq 1 
alp uo W!AH 'J=mg 
als uo 6u!4 'mmg 
alls fw'!i 'JW 

.Altunurwm 6uuoqq6!au e u! a q  I 
as uo BUIAH 'aum 





aer(-4wauAm((sInga*l~ em' ~ P ~ V h e q q y ~  .hememesn!.- 
'JJUeLqp h ~ m  Arpo AWA W M  

I I ~ - s P ~ ~ ~ w I ~ ~ F O ~ * I ~ B ~ * ' ~ ~ W W ~ ~  u!Wm1116U~ea1~1sbopllcmaaeqw~11~~~1~ 
OW Foal I D  HPV @BJle * lW 'U!P6Q 4015 4 I 'OqV 'aPldOddRI I " ' o y r o q 4 6 a u a ~ ~ ~ ~ e q ~ p R  
r n m r . m u ~ m ~ i l a w s ~ e - b s s M = a a a r = ; l l l  ON ~ ' V ~ a I Q I w ' ~ m ( ( s ~ ~ l u o . ~ ~ * . ~ b e q ~  oN ;umey wallex 

~ s n o ~ d  =npJ oa bum 
~ 1 4 w - ~ e l P 6 A q r o a u ~ u ! ~ p d ~ ~ ~ n n r a m a ~ ~ ~ l w w u ! ~  -=aW!3w 
a~qnop. II!M a m  aw a -JIS!A h u m  IW ZJWIP % e r n e - u e w - m  e s! a a u  - ~ W = " ~ ~ ! ~ P P Q W J ! U D I S ~ P ~ R R ~ ~ ! ~ ! . ~ ~ ~ .  

'f 'pod-ptma ION 4 m  W.t '(m smopnm r~rlm -1 b?m ; * ( 1 4 s m e h r a r u 1 ~ 1 ( r r r p l p a 6 e m ~ m n g - m e q a t a 1 ~ . b  - p x % p m s l ~ ~ a m  
w P l W ( m y p r Z w 4 a l ~ ~ w w ~ y l w r q D N ' ( ~ l I  ~ ; l l l ' (~=rmop?mvym-)~wcl )~wml lpr lwa~ha  
I d )  Qnoll-sb)P m p  (- 'npux 'm pm( 'rmcu m) m ~ w - w ( I I u ~ l l w " ( l ~ ~ n y ~ ~ ~ ~ ' a p u a ~  

w oa W)S!A Aq WWP 4 n!m ~laprsu h w w  'E '(ud11 me AIQBod) ' ~ p m ( ~ ~ ) i l a w a ~ A q ~ ~ q w ( r * ~ A q P a ~ ~ ~  .(&IT 
w e  I I ~  a m  a r ~  'Z '(ud11 w e )  smw-iay~ HW nm a m  JUL .I ON s y O ~ p l m ( c 1 p s ~ ~ 7  ~ ( u d ~ ~ n y ~ ) ~ n a ) - s l p w m ~ ~ . ~  ON s m  ww 

' ~ a X m a A ~ ~ ~ ~ 1 1 - ~ ~ ~ o l ( d u r ~  
JU twmmxa~oamsmqaluw wJQwm'odra 

u!~Il-Lsrlpw(~~"sunummw(D"apu~esy . a u q m y w  
J ' 4 - w w A a r R Q - m ~ 4 ~ p q D d ~ l ~ w w ' ' u *  .shop 
~ ~ P ' J Q ' ~ ' ~ 6 u * g e n p p ~ ~ ~ l r o d ~ ~ l l - I '  

rpoaumn1- ' w a l ~ ~ w ~ a ) s o d a d * ~ m m u w w o l u q s a x m  
e F ~ 1 1 - I 4 d l l 5 P W @ l ~ ~  ' h h W W b W ~ y p - ' ~ o q p d  
W ~ ~ W ~ ~ Q ~ I I - L = ~ W O U I  1 u ! ~ ~ ~ 9 9 e m s u s a r  
ScU'arapq==ewP%s aralmrror l1Wasal l~ap~uqUod 
Ill-I M m9 W WJUJWD h.*. W C 11-I N 
SUIAP-~I I - IJU ' I l - I n g ( D ~ ~ p R ~ p m ( l p ( 0 x l u l l u o a p R l P q q  
~ u m o p m ~ ~ ~ W ~ ~ a a q p d h ~ ' s p u n e w ~ k n ~ w u ! W k r s o p  
todn ' p ( m ( ~ P ~ X % I ! u k s s P n a N D M d ~ a A P h U e n  . I t - ~ a R a  

- ~ e q C ) ( l p d ~ ~ W u ~ ~ ~ a R P ' J Q l - r r r u ~ l h w w ( ~ ~ -  
m - 0 ~ 1  i l ~ q ~ ~ u ! ~ 4 r r ~ h l l m ' h ~ ~ s r u a ( q a d ~ ~ ~ )  

a~para-ng'w rsaOpPsNa(q0d~~wm'~ 
xaRlroddnra-w~waWOUhWAaA-6MD3CmPdw 

'ma- ~ ~ m w s l l ~ ~ ~ - ~ ~ ! ' m ~ a n w m ~ ~ ~ u s q ~ ~  
wu!u!llml=uwwMsumvomreqw-w ~ m P d w l e 3 ~ ~  

A a r R ~ ~ l - ~ ~ ~ k q o u ~ - a u ' ~ l l p m ~ ~ q w  
u ! k u r m ~ ~ . 1 1 - ~ 4 ~  ~ ~ w ( D p v r a R ~ p R " a u 0 ~  
R ! M ' P W J W ~ % U ~ J W P ~ ~ R ~ ~ R ~ ~ ? J ~ ~ J W I W ~  

l n a ~ z e ' m n g 4 a l m o - d w  ~ ~ m Y l Z w - ~ ~ M -  
w ~ w " R J A q ' ~ o a m m ' ~  .~AqpasslppeJ-lRI( 
S u r q ! ~ w P P w u o ~ I I - L ' m p a 9 H 1 a A Y  .Alradodwm 
4 u e n b S ~ o a ~ A a r R u a l m u d a d w 1 w ~ e ~ ~ 1 * 1 ~ w w  

W~UIRI( ! d c ~ p P ' J Q ' A r p o ~ ~ ~ ~ ~ ~ ~ - ~ i ~ A S a m d ~ p ~ a ~  
a~qpq-i~s ON ~ a w ~ ~ # ~ ' ~ u A l b S w J Q n g u ! m ~ ~ - ~ w a ~ a ~ ~ m w t  ON nlo~urlg 

t h w  '9 
i s ~ a ) s p x D d o J d y l p ~ ~ q u ! ~ ~ h ~ ( ~ ~ ~ ~ ~ ~ d l K U W R  iW o 

-L w q ~ ~ ~ [ p e  mod I~UORPPP ,ryw s.uqsqunto3 6- 9 knww w (111 '5 i u c p s ~ n g ~ ~ c l ~ m ~ a ' m s a a ~ w ~ ~ ~ - ~ ~ ~ 9 9 ~ 1 w ( 1 1 ~ f  :auo~ 



PaJwMmwwmw~PUOw 
'1@upcusyopaoa@=wuu@4polwolmMpuop aursara*ls~-wwn=mxuqwmwmdu~~uy 

a m ' m w  ~ y / e 4 l m ~ = ~ a a u ! q ~ q ~ ~ l n ( l p ~ ~ 1 @ l ~ a r d R  - ~ s o a p m n b ~ w i r s o l m p l m m ~ u m r ~ m l t z ~ ~ m ~ u m  
UW)sDW ~ ~ ~ ~ ~ n a l t ~ ~ ~ ~ ~ w l l ~ ~ ~ a ~ ~ n o c p ~ ~ ' ~  ON W w P 1  ' ~ W ( A p U p ~ I m l W J W ~ ~ ~ ~ - r l r u y d r ~  ON -W 

LICZ m '+I ' m P l ! q w Y p a p a a r ] a u ~ ~ U C z  ON mq- 





-.. 
ON a n s P y ~ ~  
ON sa-m~va~vcc) 
ON JWW UcpC 

'QW JW u! ~aalroqqqau 
~ n b a r g o l ~ m e ~ ~ n o l * l w l ~ 1 ~ ! r u w w p ~ u r p 1  

'QuaWJ JW P v JW )wcu ol a3mbJW IW w w Rnol* lud11 I W ~  
uada 6u1hels ampq pue unoq ssauanq ~ q n b  bunp .dot& qwpsa~ pnu 



'F'=ww 
pue pau!luaa A I ~ ~ J C W  uaaq pu aAw 9nrr! m ww 1 'Me- em ~ ~ 0 3 s  q - w n  e ml om1 m rn e pR Aed W ppm 1ecp M y u n  q 

II .laam an uo a nlqnd alp n) 6uwM a(qqlo~e ~HPJC~~~I-J 4~ ap 'WWA~ a- I! I! wh3 ' 4 ~  =Wwa OM JOJ PR qqnd ap a qw-lp mou q awe6 old ap lecp , 

I o S ! l I  ' * ~ ~ ~ 6 ~ , 0 l d W ~ ~ ~ ~ ~ ~ W ~ ~ ~ ~ ~ ' ~ ~ ~ ~ ~ l a 9 . u u n ( m n p s l ~ ~ ' h e ~ a p w e ~ ~ ~ ~ n s ~ ~  n 
' s ; H ~ ~ ! t a P ~ 4 O ~ p a s o d ~ s ~ ~ A a l d u M s , t u ~ a p n ) ~ p l ~ ~ ~ ~ 1 ' l ~ R s l a p A g p a r n a q ~ ~ p m c u ~ p m p a m a p p a s n n q p u q l ~ ~ ~ ~ a p ~ ~  

-6uu~au alp u! 4 ~ m  pue 1q4u le alq Wlp L!A!~P wra WPP -I knou pie 'm k?pnpul 'mllarr *q w awu M aq w a m  '-A - plo w e d  
alqmp Su!pnpu! '4tprlwelp ~ ~ ~ J J J U !  Amt n!m m z4e4 p IW ap 'raobs LwM wmqs ~u0.q m a ~ e  s*syap ap n a u q r w o  pal- e aq q SUIJM m~ l m m ~ e  

P ~ ~ J l R u t p x s a J W e W o l J e a d d e p u W ~ ~ ~ ~ P p W  ''SlII3iUIKI ' ~ ~ * P s a r a b a s u c a ~ q u q l ~ A u e u o y ~ q g ~ p ~ : ~ ~  
PWAW J ~ ! I  ol a14 a ~ e  ywqsm JW ' ~ q l e ~ ! M e  JW U e  noh 11 .]puy .SL pasodold lac0 Ag bdod ku w swmq JW uarl wwums ma11 ~ u e  SBW a * 

sw w m ~ e  a u  .Iuolwe ~q pauw~nq aq )ar p l m  m=wd aim an 1- v m  &mu8 m e  aq urn auqap ;rues w .,uadtxd mqqijpu e p -z 
~ ! q >  hue 6u!6u!~q w p a d m a d  aq n m  I 'axlmnu ap ol b ~ x a  P aulrpop V h  ap rapln -wlradu! ue lprs w uowwe spanmad ap 1- m 

'wado ld  ~ u ! J w @ I ~ ~  uaplq ol JlWdolddpu! r( l! Iu!W I 'Alelaua3 'nau*nq WPJ s f l ~ l d d ~  ap anp bdod mo U!FWW (W pR)  mqja LIMO ma paqnba~ 
aqt ! !~ '~oqqf iause 'amasnoaq'mqqu . -aPuta~eoallDll lWW~eaqsapI!hg l W a p ~ ~ a u ~ ~ ' w a q q l p ~ r l l r n a m l d ~ ~ w  w 

. VJW! ~ J w  'rprru op n ! ~  lu-e 1- m 4 W  we I '0s a w  Auedum . a~ 'dn I! paueap 
JM . Y ~ I e ~ I . W ~ W ~ r m ( q ~ z ~ a p p W W W ~ ~ ~ ~  . ~ ~ J m w w d n u ~ p l e w m q . U h ~ ~ a p ~ ~ n  

s! I1 ' 1 W W J h  Vm JJJolua ol O W  k( W W m  ou ~ m J d  l W w e  'WJJJWJ rn a 1- 6WfSQ -3 (bdO.4d HlO OlUO lJJJ?5 ap SCUX S q  
PUP JWII an dn qnd mte luolldde II!M 'poalloqvm b v u m  ap or sumfwd SJUWW! w rllanru a *~q 'uraRod r)! saw Alsdold wo l ~ l ~  lp a m a p  l lsr~ 6wu~nqs p uqllps 

s.luflldde aJm u.1 (a(qnon ml6uopq m e  ~ J W J ~ M  uw r a ~ r  wrup  lw r ~ l m  dn M ausop M B?(lpd s,ou ap a m  krnpll s , w  (votq ap u w  JO laass ap sopp 
quadold ~ m ,  lnoqe IP~M .~uadald aepawn urn, JW arpd 4w nnom -L amclaq sprrrd @mas m rn p ~ * s a ~ x c  ap xtumd AW SJJU . IPS 

~ W ~ ~ ~ ? ~ 4 J O s 6 ~ ~ n r ~ m ' ~ d l n l l p 0 o y l o q ~ ~ ~ u ! l ~ l p ( q e l s u ~ ~ ~ u ! W * W I W n o h u m ~ ~ 1  * m ; w P H l O W l p ; r y u r a b p ~ ~ ~  
pue rusuepuw 'suqm~aqe payc~u! a ~ w  was -o)ry =no UI %I WQ u! W IIW W@ AIJW all - A q W  wqrqar! p raqumu e 4 a - u w n  

APWeJAW JM ' ~ l ~ J ~ ~ q ~ ~ ~ W ' ~ ~ t ~ ~ V ~ l p a ~ ~ p R ~ ~ ~ n d ~ l ~ ! ~ ~  ' a a b ~ I C l s U e ~ ~ Y ~ p 5 d O d  
q l  ' ~ m ~ ~ v ~ 0 5 t 1 n o ~ a ~ ~ d  ' t r m w a p a ~ ~ ~ ~ q m q l ~ d W s m ' A I F a d q (  ~ u n a ( n e w a l o s d o a u q s q u u a d ~ u ! ~ o s p q ~ m u a ~ n - ~ ~  

1ue~6 ol .tmun. aq a~oalalp I! auplmm 'SIKXLX~Z a e d o  aw qrproxan u! ( s ) u w 3 - ~  JJW ap J! :m a '6 . 
a u ~  40 W!IP~~SJAU! s,uqs ' lawry PXXJUI! AIJ- we A w w e  aq ppm w ple a lpM Am w PR AQlm sawadd P %vw wauewad aq PI- JUJU- 

q u  ' h e ~ u a q ~ ! s e ' s p u a M e r q w ~ ' f # l u l  ' u g w ~ a e s a p u ~ q ~ ~ ~ ( a q ~ n a l s p ~ ~ A g p a p a ~ a q o u a p u o c p l u a ~ ~ o u q y l e q ~  
PUP JqnTqaA wq w u  aql  ( u e ~  q u~d6 ~ 1 0 ~ )  sv!llarr A*ou lnoqe op wwedad arpd v e x a n  ap nw ' J ~ M  '(pa- dl ple wwll . aJe JxaP 

U W ' ~ ~ I ' V ~ * ) D ~ ~ ~ U ~ ~ N ~ ) ~ ~ W ~ V M ~ ~ ~ ~ U . W W J M  ' ~ W * u W I ~ C ~ h W W W J u ! ~ p m ~ ' ,  
- ~ p a r o d ~ ~ d S ! l ~ p ~ ~ ~ ~ W ( A A q ~ ~ ~ ~ ! ~ l ~ ~ ~ p l ~ # e ~ a U ' ~ ~ ~ ~ p P h u ! ~ l a r p y ~ l p l m ~ ~ ~ ~ ~ M J ~ p ~  5aiWWa~ 

s , ~ a m a d a p j o w o d ) ~ m y ! u 6 K e a q  t t amAwqbwnAWJo6uwpqdoad  ' 4 ~ ) W 4 ~ o ~ * 1 ~ v l a m n l u x l 3 a W p l e b u m m ~ 0 ~ ~ r m a p m ~ w ~ e  
a q 1 ~ ! ~ p e A t ~ n n ~ ~ p o a q l o q q 6 1 a u ~ m ~ p u I l l M w 3 - L S ! u  ' ~ ~ s y l o l e a s o l n u n l l ~ Q 1 J ! u a ~ g - ~ ~ o l ~ p ~ ~ ~ ~ p r d a q a l d o a d ~ m y s ! 1 ~ ~  

ol asoor~, IPM Aw axqqp  Buyem u!rp!~ a s a ~  a l y ~  '4 m urdb le u a ~ n - L  e W u a e d  aq w alrr JXW~ or a(q~ 9 ~ % @ d @  JOU JWW 'kw UI -UO!WSS@ aSuaARp 
I 'N~J- aq II!M uauolsm p 4uo(w a q ~  lelp ap q!w 'QWWJ r)! ple a p a W a v a q U e c p U U P V ~ W ~ ~ ~ ~ ~ ~ ~ p l e ' ~ w a ~ w u n @ w  

q l u a u ~ ~ q p w ~ u o q e ~ a d o p u m y ~ e l p ~ ~  . I U ~ ~ * ~ ~ W ~ D * C ~ ) P R W ~ ~ Y P C P ~ W ~ ~ A ~ Y I ' ~ O ~ ~ ~ ~ ~ ~ M ~ - L ~  
41 ' ~ q ~ l 0 ~ p 0 a n l l l l l K 1 3 ~ ~ q * I p 4 m ~ ~ p u ~ ~ ~ ~ p h ~ ~ ~ ~ ' 1 W W  ' ~ ~ a ~ . a p ~ ! y y p A m o n b a ~ ~ ~ p ' u d 6 ~ e c p ~ q ~ s d o  

(uwqy -~  e 6u!pn(w!) ~ u a r u ~ ~ m s a  I!maJ A u v  - b @  ple b!w J!W 4 palem W U m  Weslnv pqpl& e mllarr JsrR aR! pu op @ J! uy 'op Amm V L  P ~ o g M  
~eqm Apaqnapun s! g q m  l ~ q u a ~ u m  e dn w d  a u! SUIU waaucK a l ! ~  (lm knou W )MJJ!WalP.)aropW~~aldoad'JJ-JW 'uqlWlJlWdOJdd0 

,umop qnqs, Al(enuass ~IUDIA aerpau!  s~lp u! poowcwO!au AID ad- w '&I WO W uglerado t!w AIR JOJ n-e ale ( w x b z )  uglesdo p una( -MI w 
leu op ttm I 'mu .NOUWMO m 5t1m a3sodoud :stmsea~ ~IMOIPI ap ml  monldde paqm w d a ~  a t a n q )  ap S J ~  aaasw I ' m e d  u! '- &I W e 3  ap 

uo pup *tes~a6 U! 'poocl~oqqfiw AXI a l 4 ~  w uo p a s  xlanpo ue -4 em temJdde ue W W ~ J ~  a ~ a r ~ q  a rnm I '6002 'I JJWWJJS P WW=JU=W was ap PR 60(~ 'bl 
] s n 6 ~  p d m  paslAa8 aq1 p a ~ a p s w ~  pue PeaJ 4q6nomw ~ I A W  m e  ?aaqS 940 urp[ MK le -L I!WJ @ 1 e W e  JOJ uql-e s m  'w-L p maw w UI 

I 
.. - . 

'dns U~AJI~-L JW ol ~uarusntpo pxodold pip -1 JW 6rnp~oba~ weq m h  IN s~uaull~13 tww hue $!I a s w  'OT :auw 



WJPcllQ 
~ ~ e j ~ ~ ~ l J R R ~ ~ ~ w p ~ l a a r l s ~ ~ u w o ~ s ~ ~ ~ ~  

o l ~ r u x q p l o a ~ 6 e a u f l l m u o ) s . m a w . m ~ 1 ~ I ~ ~ i k P l ~ a y l ~ ' m a ~  ' ~ A a y l p r g ~ o q p ~ a p ! o u ~ e y m r n a ( q m o d ~ q ~ ~ ~ ~ e y ~ ~ p ~ q  
~ s ~ a ( ~ ~ * ~ - ~ A a y l ~ ~ m ~ ~ ~ ~ ~ ~ u ~ ~ ~ A a y l . ~ I r ~ ~ ~ ~ . J W ~ l n o ~ s y ~ p R s p ~ a l ~ ~ s n l s v a l l s l ~ a q ~ ~ l p l l l ~ ~ ~  

s ~ n l A x a r R ~ A ~ ' P ~ u W W ~ ' A g l P a u ~ w y l l o l p a d s l ~ * ~ ( l ~ ~ 1 ~ ~ p ~ ~ y l p h u w n ~ . m y l w .  h u U n e l s a J . y l V W ~  
l r w o w 1 s l q u r r m J W 6 u ! w l l ~ l ~ m ~ w w ~ a ~ c u ~ ~ ~ m ~ p M ~ i y ~ m u ~  ' ~ ~ ~ ~ y l a q ~ ~  

a ~ W W a ~ ~ u y l ~ M M ~ y l 4 1 l e r ~ ~ 1 ~ 1 e q 1 ! ' ~ ' ~ I p 9 ~ ~ p ~ u o ) s y l s n ( r r u W m p l p ~ a g p ~ ~ o ~ ~ r a y r o  
m/p lemwteaqA ln ( !~~mam ' ~ ! m u a , r p p 4 a p * l r o ~ y l ~ o y r e r u , m ~ l e ) s r s d d u 0 o q l ~ 9 ~ l q ~ 1 P 6 6 ~ a p l e r q p y l ~ ~ a r m s ~ ~ k ? p m u m r p r n ~ ~ ~ ~  

~ - s v n ~ ~ ~ d - ~ ~ ~ ~ w ~ ~ ~ ~ a r ~ ~ ' A n ~ ~ ~ m ~ ~ m ~ ~ ( ~ s a r p u " A p r a u a l p u e s a q u ~ l d y l ~ s r o l s ~ ~ - ~ ~ l l v r , ~ ~ ~ a ~ ~ ~  ~ U V O N V F O  

' e - ~ a w 5 m l A l l u W q d l l l e s p M d s ~ 0 g l a ~ ~ ~ ' m  ' m y l m ~ q s a p a o r n ~ u e p p a w y l q m ~ u c r ~ e ~ q ~  n p w w  
n(yowd woj 

' W ~ ~ ~ ~ S ) y l l o l ~ ~ J W ~ ~ q ~ ' w ~ s , ~ ~ - ~ r l u a p p R ' ~ m p  
1 ; ) l r ) ~ 1 ~ 1 ~ k ! 6 J ~ a y l ~ ~ d ' u M 1 ~ l ~ ! ~ o l 9 9 ~ & ~ * ~ n 1  ' ~ ~ ~ l o l w J W ~ ~ ~ p e d u r ! ~ p ~ ~ & I c u M J W ~ m p o a l r a q 4 6 s u  

mbumnq~mu!amlst1-~@'wuJlaw . ( ~ P n b S W ~ ~ e a ~ m a p r o u ~ ~ r a ( l a l ~ u a u ~ m s ~ e o a t ~ ) ~ l ~ s a r p u a d G ( p r P ~ q p p ~  
awsemau  ' u ~ l ~ 0 n ( ! 1 , u ~ ~ ~ ~ . A y u ~ a q l n p u A l ~ p F a m 1 R R ~ ~ ~ ~ ~ W r w y l w m ~ u x u # n p u p ~ a m p r P ~ 6 t o l m e ~  

slaJalsawuaAuo?ew!wI ' p o o c l l o q c l b a u 6 m ~ n p R ~ ~ e a q p F o m ~ 1 l P y m u u m o l ~ 0 m a r q , ~ a m l - b s s d m $ ~ p P d 1  . A I W W O J ~ ~ ~ R ~  
a ~ A v ~ p ~ - ~ ~ p a ~ ~ n r r s a u r n p r n l w a ~ e a q a ~ ~ J W l m ~  ~ P W r a y r o A u e u ~ y l q l a q s y l w ~ p r P ~ ~ ~ o d ~ a q o u ~ y p q  

a ~ a w l a l l u n m ~ ~ ~ ~ ~ n u a ~ ~ ' ~ ~ ~ ~ ~ m ' 1 u n p ~ ~ y l l m ' u a w y ) l r y  '~pms~asswmqsr~oylpNogod~ql*~q'malimw~ 
l a l 4 ~ 0 l ~ ' ~ ~ ~ e A p ~ o ~ l e r ! ~ e d ) a a 4 5  ' ~ l ~ l p ~ ' g ~ ~ ' ~ ' ~ l m p ~ o l Y p a a d s ~ m u ! ~ m a r l + ~ e l u m l o u o p ~  ' m y  

P U ~ ~ U ~ ! ~ J ~ U ! ~ W U * ~ ~ ~ M ~ ~ P M ~ ~ ~ ~ ~ ~ ( ~ ~ I ~ ~ ~ ~ W ~ ~ ~ ~ ~ I I - L ~ ~ M J W ~ I ~ M  ~ - ~ . a i w h m ~  

raqoWan1PJWYU 'usuo3W!M ' u g g H l p l o W J ~ ~ ~ a l p m q ) y ~ ~ ~ ~ ~ ' p a l p ~ ~ ~ ~ c y  

aw ,dn mq, a olw s~u~3l1dde 'nu :SL ~ A a q  JQ AJJ~J I J ! ~  R(R PR 'W JW 'm m 'smmm st! %A - a m  ~ p r ~  p ,SL u w  m Alwmdsa PR Alqm umo 4 
I!W!I a rldwme J! 'J~OJJW .h~~eoryadm u ~ y l  JWP Aom hue u! su- ~m pasalppp r~ll luo@Je yl rva( rar m au I ~amq &mhpe  w .swwm pepwwme~, 
yl lu!w I.UOP I 1 ~ n  NWI m hww~w a m  aouue~ I .- ~mmd asyl W!w 4wwm ~ m l s  vmdde p swmm p c w w m m  aw. ' m i s a ~ p a p  sarpu '.smdur! 

~ooylaqrl6!au. m l  ~e!~uaPd yl =6~a(manpe JJW ~ N M  . m e  w 85 amg J W  ~asuppo Apl-e m Aplmbop =I l p l ~  xlu wmW@ - raal I A4m ~o muod ANyey JOJ 
satdolodeouar(w1 ~pwlaq~arm,'lalu~m'u!~~paparrapWaAw~wa~urarJu!qdDadmoqmm~laalI - e a ~ ~ y l u ! ~ c w n ~ o ~ ~ s n q a s e ~  

11 )ah ' q s q  le 'lyauaq lsapau e ~awd 3! 1aa4 I '~qq AItUnuRua, Jm ol w v a A U 0 3  ARBa3BU w e  alqpnlow ue q mnq pxodad q p uam3-l WtOue PA p axsad JW 8~ 
pawlAumun AmNwm UI-J I .uonem pasadad an p q n u  ma) @ vlnlrr m e  p - pue 9- ~ ~ M R - L  + le= am a m  IW mk!p w q aw~ t ~ ~ l s m ~ a ,  

*JWQHPU05(9louPlflW 
a m ~ e w u a p ~ n q I p u q I ! p p e u e F n s d p F w u a y 3 - ~ e k m  . ~ k a u . a ( d n . m ~ k P d a d A w p x p r p l n d ~ w ~ ~ w m a m - ~ ~ ~  .xmqMp 

IU~JJ u! A I ~ J P  s q a d x a  p C W ~ A  pnq yl we. m . ~ a u a p ( ' w m u ~ ( q n d ' 6 u l Z d s % W d L n p n q w ~ d f o ~ ~ r p l p l r n u w ~ m ~  
aA,I - m u u m u t p u ~ u m o m s l d n u s c R ~ p u l u p R 1 ~ ~ J W P ~ P ~ u ~ 9 s l l l ~  - p % d h l g l l w l u m . d n h ~  

~ ( a n r a d x a u w o m m ~ e ) A l n w n u r , ~ m u ! ~ ~ ~ ~ u ! ~ ~ ~ W ~ * r o d a p ~ ~ ~ ? r ~  ~ U W I q l A n a 3 1 n 3 U ! W * p l l I  'Mum- 
s ! a ( i e u & s p a l s o d ~ ~ p a a l A 1 1 m 1 f l ~ a u 0 A u e ~ ~ n ~ p p l J W 4 1 e ~ 1 ~ ~ ~ ~ a ( m ~ u ~ o p l p p 4 m ~ ~ ~ r w ( ( e r l F a ~ m m n ~  .lourwppq 

a p ~ n m p o l & u M ~ p u e ~ l l ~ b u ! a s s y a a q e l a u D ( I w  ' & r ! r g a u b ~ h a u ! ~ q ' + y l - p - ~ W 6 m p a R a a - m p ~ o . W  
. ~ o ~ e a p l a v w y a s a b ~ p m q m y l l W U q ) w ! w u a a q s P l l ~ ' ~ u l  ' u s c R l a l ~ h W J l J d J w ( e ~ ? J ! ' O d V J W l o l l ~ W J ~ a ~ ~ ~  LWlW%J%paadp 

aw~Wo)WSaSOOq3W#ler lM ' w w o l a m y l u ! ~ s ~ . n l r r 1 ( d n s u q n a d ~ ~  ' b ! I ~ m l u s l l l a m 4 n w m n l r r ~  '(~W-lal'mww) 
h q l ~ a ~ p u e l ~ q & ~ q u l p ~ ~ ~ p l u o l ~ y ~ ~ g ~ ~ u P l d p u ~ ~ ~ e a s l U  . ~ ~ o l m n ( b s e = w u A l l n a o m 9 ~ A s s ~  iQ-lal)oPR-.W. 
~ d q d u a q t ~ ~ x a ~ a u o l l q a d 9 o p A ~ ~ ~ ~ q (  . k ~ ~ a a a A q d u a a s o d o l d ~ ~ q p l e w p s l u a ( g o l d A l a * l J W r s l P P P o l  ?MEUIOl(MT3WR13 'WWWPR 
~ U ~ A ~ ~ I ~ ~ ~ U ~ ~ ~ ~ P ~ ~ ~ ~ ~ ~ ~ ~ U ~ L ~ ~ I ~ ~ A ' W ~ ~ ~ ~ A R ( ~ ~ - L ~ J W U ~ ~ L R ~ ~ ~ J W ~ ~ J W ( P ~ ~ ~ ~ ~ W ~ W M  'u*cop 

m 6 ~ 1 p o a l a e ~ a w n ~ a d ~ e 1 / m ~ w o d y l ~ p ~ ~ s s ~ ~ 1 q ' A l ~ ) ~ ~ u 1 ~ ~ w ~ y l ~ s M d w n ~ ~ p F o m 1  w e  a h  I!- u! -4s 
6 u ! y u o ~ p ~ ~ ~ l J W  w A @ A u ! S , J J O S ~ R U ~ N P ~ & ~ M S ~ . ~ ) ~  'W-W-JeUy)W-pR=We-JJ! *way 
doqs hemans .qPxdn. ue ~ S W J  a h a w  p urn ~(~PJWWDJ e luads suorlnad W.l .pR usrsM JW W dais W yl lol m e  yl 1-1 I 'pa2lDWJW" 

p u e p a u u @ h ~ r p ~ a a r 1 ' l a a n S 6 m ) ( n ) e c l l 9 9 5 p y l l e I p 9 1 q  . o s a q m a p ~ u a q 9 r w u n p l p . ~ n , l o u ~ q l 1  i W . . W W . . e p M e a q u a r a q ~ n o y ~  
;~ue~q!a, se WIJYSJP aq lamu plmm u q - L  v -wa~~uo~yua IWJ l u m  e lecll ' m u d  'I-- ue alee~3 'w PR 'um 49 JW ' m e  OW ssoap p~ ~ ! d  
~,uraop rn yl rw w~ ls~apun  I q ! q ~  .pal!q m 6u!l!el AWIP am W!W p = ' aq- lwal uw PR mal e '=f~m we sdw !lap momnu wm 

~9 pauap~nq ..v l y e ~ d d e  p a d  P ~1 e q h q  'y. W=V u* W I .am -1 mw yl m m u w n  leu -a e w m  
I .~!un AW pasqvrd Al~a6ea 1 $ 4 ~  ~ A I J Q  m~ suqd yl p p m q  ay I WM 'RD MJQ le lolads h ! ~  wan OI aw pxqru 4- r~ll y o r ~  'mu lwm 





ATTACHMENT E - Follow-up survey 

You have received this survey as a follow- up to your original response to the Carlyle Community 7- 
Eleven SUP Survey. The survey is designed to determine if your opinion regarding the proposed 24-hour 
convenience store has changed given the new information now available from both 7-Eleven and the 
City Planning and Zoning Commission's staff. 

There are two documents referenced in the below survey. The first is 7-Eleven's proposed revisions to 
the SUP, dated August 14th. The second is the City Planning and Zoning Commission's staff 
recommendation, which was prepared for the Commission's public hearing. The public hearing, originally 
scheduled for September, has been deferred at 7-Eleven's request until October. 

THIS SURVEY WILL BE CLOSED FRIDAY, SEFTEMBER 18. 

Please note that your responses, including your name and personal information, will be provided to the 
City of Alexandria's Planning and Zoning representative. 

1. Please provide the following information. 
Name: L 

Condo Number: u 

state: u 
ZIP/Post.l Code: 7 1  
Emall Address: - 
Phone Numbrr: - 
2. Please indicate whlch of the follow best describes your ownershlp status 
at Carlyle Square Condominiums. 

0 Owner, llvlng on site 

0 Owner, llvlng off site 

0 Renter 

0 I live in a nelghborlnp comrnunlty. 

I f  you are an owner llvlng off site please provide your unit number: 

n 



3. Given the revisions 7-Eleven has made to it's SUP, are you in favor of the 
proposed store? 

0 Yes 

0 I have not read the revisions to the SUP 

4. Why? 

5. I f  the Planning b Zoning Commission's staffs' additional proposed 
adjustments to the 7-Eleven SUP are adopted would you be in favor of the 
proposed store? 

0 Yes 

0 
0 I have not read the City staff's recommendation paper 

6. Why? 

7. Do you agree with the Planning b Zoning Commission staffs assumption 
that a convenience store within walking distance is an amenity needed by 
residents in our community? 

0 Yes 

0 



ATTACHMENT E - Follow-up survey 

8. IF  YOU ANSWERED "YES" TO THE PREVIOUS QUESTION, do you think 
the convenience store needs to be open for residents 24 hours a day? 

0 Yes 

0 
9. Why? 

10. Please list any additlonal comments that you have regarding the 
revisions and proposed adjustments to the 7-Eleven SUP. 

1 11. Would you like to add your name to a new petition requesting that the 
City of Alexandria deny 7-Eleven's SUP application on the basls that the 
store in its proposed form (Including the SUP revisions and Planning 8 

1 Zoning recommendations) is still incompatlble with the neighborhood? 

0 Yes 





esmrth @hrtec.net To "Nathan Randall" <nathan.randall@alexandriava.gov> 

08/31/2009 07:31 PM 

I 
cc Gwen.Wright@alexandriava.gw 

Please respond to 
esmith@hrtec.net bcc 

Subject Re: Carlyle 7-Eleven SUP - deferred until October 

History: P This message has been replied to. 

Greetings Nathan,Thank you for the email with the update. I juggled my schedule and hired a 
babysitter to make the two meetings in September. I respectfully request the meeting occur as 
originally scheduled or be deferred until November or after the holidays.Due to my Family's 
proximity as the closest Alexandria City residents to the 7-Eleven, we will be most impacted by 
its opening and need to be extended the courtesy to attend these meetings and not have them 
deferred one day before they are scheduled to occur-Thank you,Elizabeth L. Smith430 John' 
Carlyle Street 

From: Nathan.Randal1 B alexandriava.gov 
Date: Mon, 3 1 Aug 2009 18:05: 15 -0400 
To: <Nathan.Randall Balexandriava.gov> 
Subject: Carlyle 7-Eleven SUP - deferred until October 

Hello: 

If you are receiving this email, you have submitted comments to the City of Alexandria 
regarding the Special Use Permit (SUP) application for a proposed 7-Eleven 
convenience store to be located at 504 John Carlyle Street in the Carlyle Square 
Condominium building. The purpose of this email is to inform you that the applicant has 
requested a deferral of consideration of the SUP application until October . This means 
that the proposal will not be heard at the Planning Commission meeting tomorrow , 
September Ist, nor at the City Council meeting on September 12th. Instead it has been 
scheduled for the October 6th meeting of the Planning Commission and the October 
17th meeting of City Council. 'The time and place for each meeting remains the same. 

Regards, 
Nathan Randall 
Urban Planner II 



Per Rose, 

FYI. 

Thanks! 

Elaine Scott 
Citizen Assistance 
703-746-4800 - Main 
703-746-431 7 - Direct 
703-838-6426 - Fax 
- Forwarded by Elaine ScottIAlex on 09/01/2009 05:34 PM - 

Robert H a d  
eesrnith @hrtec .net* To william.euille@alexandriava.gov, 

08131/2009 0754 PM frank.fannon@alexandriava .gov, 
kerry.donley@alexandriava .gw, 

Robert Hams alicia.hughes@alexandriava.gov, council@krupicka.com, 
delpepper@aol.com, paulcsmedberg@ad.com, 
rose.boyd@alexandriava.gov, 
jackie.henderson@alexandriava.gov, 
elaine.scott@alexandriava .gov 

CC 

Subject COA Contact Us: Planning Zone Meeting Defemnent 

issue Type: 

Fimt Name 

Last Name: 

Stremt Address: 

City: 

State: 

zip: 

Phone: 

Email Address: 

Subject: 

Tim: [Mon Aug 31,2009 19:54:34] M a s s a g e  ID: [149TI] 

Mayor. Vice Mayor, and Council Members 

Robert 

Harris 

Alexandria 

Virginia 

22314 

Planning Zone Meeting Deferrrnent 

Greetings, 

The evening before a scheduled meeting was to occur to 



discuss the proposed 7-Eleven at 504 John Carlyle Street. the meeting and 

subsequent City Counsel Meeting that was to be held two weeks later was 

deferred until October. 

We rearranged schedules and hired babysitters so 

we could attend. Now due to the applicants request for a deferral we will 
Comments: 

be unable to attend in October. 

As Alexandria City Residents we 

request that the application be denied based on their inability to support 

their scheduled meeting or extend the same courtesy to us and defer the 

meeting until November. 

Thank you, 
Robert Harris 
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MEMORANDUM 

DATE: SEPTEMBER 25,2009 

TO: CHAIRMAN AND MEMBERS OF THE PLANNING COMMISSION 

FROM: FAROLL HAMER, DIRECTOR 
DEPARTMENT OF PLANNING 

SUBJECT: DOCKET ITEM #4,7 - ELEVEN, SUP #2009-0033 

This SUP request was originally scheduled for September and, at the request of the applicant, it was 
deferred to October. 

The applicant requested this deferral so that they could continue to work with the community on 
issues of concern and so that they could work with staff to refine several of the SUP conditions. 

The changes to the staff report and conditions since September have been minor in nature. There 
have been a number of editorial changes for clarification. Additionally, Conditions #2 and #23 have 
been amended to remove the Director of Planning & Zoning as the ultimate decision-maker 
regarding whether to impose additional requirements to mitigate security issues or issues that may 
arise from the 24-hour operation of the store. The new language states that 7-Eleven will work with 
staff to resolve any security issues or issues that arise from the 24-hour operation of the store. If these 
issues are not resolved, the matter may be docketed for review by the Planning Commission and City 
Council. This approach shifts who will ultimately review such matters to the Planning Commission 
and City Council instead of staff, but still establishes a mechanism for additional review if needed. 

Another change is related to the proposed signage. Since the September staff report was written, the 
applicant has agreed to the staff recommendation that the two projecting signs at the 7-Eleven should 
be externally lit. The applicant submitted a new concept illustration on September 22, 2009 
reflecting this change. Staff has made changes to the staff report and references this new concept 
illustration in Condition #8. 

Finally, the staff report has been updated regarding citizen input. Staff has received a few additional 
email comments from citizens regarding the 7-Eleven proposal since the prior staff report was 
published. These include a second survey and petition from the citizen who prepared and submitted a 
previous survey and petition. Staff also notes in the report that a second meeting was held between 
the applicants and interested citizens on August 27, 2009. 



ALEXANDRIA 
ECONOMIC 

i;; DEVELOPMENT 
PARTNERSHIP 

MEMORANDUM 

DATE: October 8, 2009 

TO: Mayor Euille and Members of City Council 

CC: Faroll Hamer, Director, Planning & Zoning 
Gwen Wright, Division Chief, Development, Planning & Zoning 
Nathan Randall, Urban Planner, Planning & Zoning 

FROM: Val Hawkins, President & CEO, AEDP 
Stephanie Landrum, Senior Vice President, AEDP 

RE: SUP #2009-0033,7-Eleven 

In follow-up to previous memos regarding activity, efforts and trends in Carlyle, please find below 
information that may be useful should discussion arise at your October 17, 2009 City Council public 
hearing related to the SUP application noted above. 

AEDP has been assisting with the leasing of retail and restaurant space in Carlyle since the first 
building was delivered to the market. Some of those efforts include: 

Creation of a Carlyle marketing piece 
Targeted mail and cold-call campaigns to restaurants and retailers 
Placement of Carlyle "stories" in trade magazines and press 
Numerous tours and events at buildings in Carlyle 
Bi-monthly available retail listing distributed to hundreds 

Despite all of this, leasing activity has been slow, especially since the economic downturn that began 
last fall. Unfortunately, Carlyle also has not been immune to national retraction in the retail sector, 
with the recent closure of Bruegger's Bagels and the announcement that Rite Aid will no longer pursue 
a lease on Eisenhower Avenue. 

Through feedback from prospects, property owners, and retail brokers working in the area, as well as 
retailers operating in the community, a number of challenges have been identified. AEDP and City 
staff continue to work closely with the building owners in Carlyle to address and rectify these 
challenges. 

1729 King Street I Su~te 410 1 Alexandria, VA 22314 1 T 703.739.3820 1 F 703.739.1384 1 wrww.alexecon.o:g 



For the retailers and restaurants in particular, the following are outstanding items of concern: 
Lack of visibility from Duke Street (a major thoroughfare) 
Limited signage opportunities 
Lack of signage directing patrons to parking 
Ongoing construction at John Carlyle Square 
Lack of after-hours street activity 
Office tenants filling first-floor retail space. 

Our staff meets regularly with the retailers, and is currently putting together an informal venue for 
existing retail tenants to meet and discuss issues and ideas. Through this group we will encourage 
cooperative marketing and resource sharing, and introduce the retailers to resources available 
through organizations like the Small Business Development Center and programs like the 
Alexandria Marketing Fund. 

Regarding the 7-Eleven SUP application under consideration, we feel that this type of community- 
serving retail use needs to be encouraged. These are often the first retailers to enter new markets 
and provide a great service to the 12,000+ daytime "residents" in Carlyle, the 5,000+ evening 
residents, and will add an active storefront to a designated retail street. The 7-Eleven will fill a 
storefront that has been vacant since the building was delivered approximately two years ago. It 
also faces a brand new building with two floors of vacant retail space. A business willing to make 
an investment in this economy and to work with the community and City staff to provide an 
attractive and appropriate storefront should be encouraged. 

While we all hope that Carlyle evolves into the vibrant mixed-use community envisioned in the 
Small Area Plan, characterized by 2417 activity and vitality, right now it is primarily a strong office 
market. The economic slowdown and major issues like BRAC that face our region, have created a 
regional market full of unprecedented choices and lease deals for office tenants. Now more than 
ever we must work diligently to provide appropriate services to all tenants in our mixed-use 
communities. With this in mind we include here information from a survey conducted in July 2004 
of the 9,000 USPTO employees who currently spend their days in Carlyle: 

The US Patent & Trademark Office provided demographic and income data for their employees as 
requested by the developers of retail space in Carlyle. The information included residence by zip 
code, average salaries, and work schedules. Along with this data, USPTO staff also included a 
memo titled "Business Opportunities around the new PTO site." 

"The following types of businesses were available at Crystal City and (thus far) are not in evidence 
at the new PTO site. It should be noted that Crystal City took at least 10 years to acquire all the 
amenities it had available, but there is no reason why Alexandria cannot learn from the Arlington 
experience and do it in less time." 

Sundry Store 
Dry Cleaners 
Card Store 
Pharmacy 

Barber Shop Hairmail Salons 
News Stand Less than lSt Class Restaurants 
Women's Clothing Store Grocery Store 
Bank Branch 

7-Eleven's investment in Carlyle, as an iconic national company, will send a positive signal to 
others considering retail space and fh-thers our efforts to attract a critical mass of retail to the area. 
The City and its partners will continue to work on many initiatives to add activity, visibility and 
vibrancy to Carlyle, but these efforts will be fruitless without investment from the retail and 
restaurant community, as exhibited in this application under consideration. 



Olia Legoshina 
*legoshinaov @gmail.com> 

1010612009 01 :49 PM 

To Nathan.Randall@alexandriava.gov 

cc Lori Geftic <lageftic@yahoo.corn>, Joey Zabel 
<JoeyZabel@grnail.mrn> 

bcc 

Subject 7-1 1 SUP Hearing tonight 

Dear Nathan, 

I'm not sure if I'll be able to make it to the hearing tonight as my daughter is sick today, however 
I once again wanted to express my concerns and opposition to having a 7- 11 in our building. 

It is hard to believe that your recommendation is still to go ahead and approve it, and I want to 
emphasize that we highly oppose it. 

First of all because of it's 24/7 nature. 

Secondly, it is not something we need in this area. 

Thirdly, we have sufficient evidence that 7- 11s attract crime. 

Fourthly, it means that the noise level in our already not so quiet neighborhood is only going to 
rise, and I have a 15-month daughter, and we will probably have another baby on the way soon. I 
already only sleep with earplugs, otherwise, I wake up constantly because of the neighborhood 
noise, and this addition will only bring more of it. 

Please include my concerns while you're deliberating whether or not to go forward with the 
approval of this SUP. 

Thank you. 

-- 
Kind regards, 

Olia Legoshina 



SPEAKER'S FORM 

&3 y a w  s4 J-&~&&le DOCKET ITEM NO. 

PLEASE COMPLETE THIS FORM AND GIVE IT TO THE CITY CLERK 
BEFORE YOU SPEAK O N A  DOCKET ITEM 

PLEASE ANNOUNCE THE INFORMATION SPECIFIED BELOW PRIOR TO SPEAKING. 

1. NAME: 

2. ADDRESS: 9 199 
TELEPHONE NO. 

I 

3. WHOM DO YOU REPRESENT, IF OTHER THAN YOURSELF? 7- ' f  

4. WHAT IS YOUR POSITION ON THE ITEM? 
FOR: AGAINST: OTHER: 

5. NATURE OF YOUR INTEREST IN ITEM (PROPERTY OWNER, ATTORNEY, LOBBYIST, CIVIC 
INTEREST, ETC.): 

6. ARE YOU RECEMNG COMPENSATION FOR THIS APPEARANCE BEFORE COUNCIL? 
YES $, NO 

This form shall be kept as a part of the permanent record in those instances where financial interest or 
compensation is indicated by the speaker. 

A maximum of three minutes will be allowed for your presentation, except that one officer or other designated 
member speaking on behalf of each bonafide neighborhood civic association or unit owners' association desiring 
to be heard on a docket item shall be allowed five minutes. In order to obtain five minutes, you must identify 
yourself as a designated speaker, and identify the neighborhood civic association or unit owners' association you 
represent, at the start of your presentation. If you have a prepared statement, please leave a copy with the Clerk. 

Additional time not to exceed 15 minutes may be obtained with the consent of the majority of the council present; 
provided notice requesting additional time with reasons stated is filed with the City Clerkin writing before 5:00 
p.m. of the day preceding the meeting. 

The public normally may speak on docket items only at public hearing meetings, and not at regular legislative 
meetings. Public hearing meetings are usually held on the Saturday following the second Tuesday in each month; 
regular legislative meetings on the second and fourth Tuesdays in each month. The rule with respect to when a 
person may speak to a docket item at a legislative meeting can be waived by a majority vote of council members 
present but such a waiver is not normal practice. When a speaker is recognized, the rules of procedures for 
speakers at public hearing meetings shall apply. If an item is docketed forpublic hearing at a regular legislative 
meeting, the public may speak to that item, and the rules of procedures for speakers at public hearing meetings 
shall apply. 

In addition, the public may speak on matters which are not on the docket during the Public Discussion Period 
at public hearing meetings. The mayor may grant permission to a person, who is unable to participate in public 
discussion at a public hearing meeting for medical, religious, family emergency or other similarly substantial 
reasons, to speak at a regular legislative meeting. When such permission is granted, the rules of procedures for 
public discussion at public hearing meetings shall apply. 

Guidelines for the Public Discussion Period 

(a) All speaker request forms for the public discussion period must be submitted by the time the item is called by 
the city clerk. 

(b) No speaker will be allowed more than three minutes; except that one officer or other designated member 
speaking on behalf of each bonafide neighborhood civic association or unit owners' association desiring to be 
heard during the publicdiscussion period shall be allowed five minutes. In order to obtain five minutes, you must 
identify yourself as a designated speaker, and identify the neighborhood civic association or unit owners' 
association you represent, at the start of your presentation. 

(c) If more speakers are signed up than would be allotted for in 30 minutes, the mayor will organize speaker 
requests by subject or position, and allocated appropriate times, trying to ensure that speakers on unrelated 
subjects will also be allowed to speak during the 30 minute public discussion period. 

(d) If speakers seeking to address council on the same subject cannot agree on a particular order or method that 
they would like the speakers to be called on, the speakers shall be called in the chronological order of their request 
forms' submission. 

(e) Any speakers not called during the public discussion period will have the option to speak at the conclusion of 
the meeting, after all docketed items have been heard. ,- 



SPEAKER'S FORM 

DOCKET ITEM NO. 

PLEASE COMPLETE THIS FORM AND GIVE IT TO THE CITY CLERK 
BEFORE YOU SPEAK ON A DOCKET ITEM 

PLEASE ANNOUNCE THE INFORMATION SPECIFIED BELOW PRIOR TO SPEAKING. 

1. NAME: 

3. WHOM DO YOU REPRESENT, IF OTHER THAN YOURSELF? 

P06-k pro 
4. WHAT IS Y UR POSITION ON THE ITEM? 

FOR: 2- AGAINST: OTHER: 

5. NATURE OF YOUR INTEREST IN ITEM (PROPERTY OWNER, ATTORNEY, LOBBYIST, C M C  
INTEREST, ETC.): 

6. ARE YOU RECEIVING COMPENSATION FOR THIS APPEARANCE BEFORE COUNCIL? + -  
This form shall be kept as a part of the permanent record in those instances where financial interest or 
compensation is indicated by the speaker. 

A maximum of three minutes will be allowed for your presentation, except that one officer or other designated 
member speaking on behalf of each bonajide neighborhood civic association or unit owners' association desiring 
to be heard on a docket item shall be allowed five minutes. In order to obtain five minutes, you must identify 
yourself as a designated speaker, and identify the neighborhood civic association or unit owners' association you 
represent, at the start of your presentation. If you have a prepared statement, please leave a copy with the Clerk. 

Additional time not to exceed 15 minutes may be obtained with the consent of the majority of the council present; 
provided notice requesting additional time with reasons stated is filed with the City Clerk in writing before 5:00 
p.m. of the day preceding the meeting. 

The public normally may speak on docket items only at public hearing meetings, and not at regular legislative 
meetings. Public hearing meetings are usually held on the Saturday following the second Tuesday in each month; 
regular legislative meetings on the second and fourth Tuesdays in each month. The rule with respect to when a 
person may speak to a docket item at a legislative meeting can be waived by a majority vote of council members 
present but such a waiver is not normal practice. When a speaker is recognized, the rules of procedures for 
speakers at public hearing meetings shall apply. If an item is docketed forpublic hearing at a regular legislative 
meeting, the public may speak to that item, and the rules of procedures for speakers a t  public hearing meetings 
shall apply. 

In addition, the public may speak on matters which are not on the docket during the Public Discussion Period 
at public hearing meetings. The mayor may grant permission to a person, who is unable to participate in public 
discussion at a public hearing meeting for medical, religious, family emergency or other similarly substantial 
reasons, to speak at a regular legislative meeting. When such permission is granted, the rules of procedures for 
public discussion at public hearing meetings shall apply. 

Guidelines for the Public Discussion Period 

(a) All speaker request forms for the public discussion period must be submitted by the time the item is called by 
the city clerk. 

(b) No speaker will be allowed more than three minutes; except that one officer or other designated member 
speaking on behalf of each bonajide neighborhood civic association or unit owners' association desiring to be 
heard during the public discussion period shall be allowed five minutes. In order to obtain five minutes, you must 
identify yourself as a designated speaker, and identify the neighborhood civic association or unit owners' 
association you represent, at the start of your presentation. 

(c) If more speakers are signed up than would be allotted for in 30 minutes, the mayor will organize speaker 
requests by subject or position, and allocated appropriate times, trying to ensure that speakers on unrelated 
subjects will also be allowed to speak during the 30 minute public discussion period. 

(d) If speakers seeking to address council on the same subject cannot agree on a particular order or method that 
they would like the speakers to be called on, the speakers shall be called in the chronological order of their request 
forms' submission. 

(e) Any speakers not called during the public discussion period will have the option to speak at the conclusion of 
the meeting, after all docketed items have been heard. ,-. 



TO WHOM IT MAY CONCERN: 

REGARDING SUPPORT OF 7-11 TO JOHN CARLYLE AREA, ALEXANDRIA VA 

We live at 520 John Carlyle St. Unit 115 

Alexandria VA 22314 

We, Robert and Pam Denson own at Carlyle Square Condominiums. We moved to Alexandria in the 

spring 2008 and one of the reasons we chose this area was for convenient access to restaurants and 

stores. Due to the recession our area has not developed as well as we had hoped. The 7-11 would be a 

great addition to our neighborhood. We support 7-11's plan to open in our building. 

Robert and Pam Denson 

520 John Carlyle St #I15 

Alexandria, VA 22314 

571-312-2396 



Pam Denson 

From: 
Sent: 
To: 
Subject: 

Natasha Crundwell [natasha@peoplegoingglobal.com] 
Tuesday, October 06,2009 8: 10 AM 
Pam Denson 
711 1 

We support t h e  7/11 as a use fu l  amenity t o  our b u i l d i n g  complex and hopefu l l y  t o  encourage f u r t h e r  
commercial investment i n t o  the  area. 
We were t o l d  a t  t h e  f i r s t  meeting t h a t  t h e  signage would be d i sc ree t  and t h e  merchandise would be 
kept reasonably c l e a r  o f f  t h e  windows t o  enhance t h e  e x t e r i o r  view o f  t h e  property.  
Duncan and Natasha Crundwell u n i t  113 



Lori Geftic To william.euille@alexandriava.gov, frank.fannon@alexandriava.gov, 
<lageftic@yahoo.com> kerry.donley@alexandriava.gov, alicia.hughes@alexandriava.gov, 

10/15/2009 08:50 PM council@krupicka.com, delpepper@aol.com, 
CC 

Please respond to 
bcc Lori Geftic 

<lagefiic@yahoo.com~ Subject COA Contact Us: Public Hearing Docket #8 SUP 2009-0033 

Issue Type: 

First Name: 

Last Name: 

Street Address: 

City: 

State: 

Zip: 

Phone: 

Email Address: 

Subject: 

Time: [Thu Oct 15,2009 20:50:33] Message ID: [I61491 

Mayor, Vice Mayor, and Council Members 

Lori 

Geftic 

520 John Carlyle St. #I07 

Alexandria 

VA 

22314 

703-448-3808 

lageftic@yahoo.com 

Public Hearing Docket #8 SUP 2009-0033 

Please find attached a petition including 54 electronic signatures of 

Carlyle community residents opposed to SUP 2009-0033. These residents ask 

that the Council deny the SUP on the basis that the 24 hour 7-Eleven store 

Comments: is incompatible with the neighborhood. 

Thank you for your 

consideration, 
Lori Geftic 

Attachment: 2ca49f93d65bd4326b4132b967460e97.pdf 



August 6,2009 

To Whom It May Concern, 

Please find attached a petition for your consideration regarding SUP 2009-0033. This information was 
collected in conjunction with a survey on residents' opinions of the proposed SUP. If you have any 
questions, please feel free to  contact me. 

Regards, 

Lori Geftic 

520 John Carlyle St. #I07 
703-448-3808 
lageftic@yahoo.com 

Petition Cover Letter 



Carlyle Square Condominium/7-Eleven Petition August 3,2009 

The undersigned request that the Alexandria Planning & Zoning Commission and the City Council deny the Special Use Permit number 
2009-0033 on the basis that the proposed 24 hour convenience store is incompatible with the neighborhood. 

Name Address Unit # City State Zip Email Phone 
Ownership status in Carlyle 
Square Condominiums 

1 Lori Geftic 

2 Hope Collins 

3 Carlyle Lowe 

4 Rodrigo 

5 REGINA BOHN 

6 Christopher E. Bohn 

7 Tim Brannon 

8 Andrew Warren 

9 Denise L. Tennant 

10 Julie Hall 

11 Harris Robert 

1 2  Jayme Delano 

13 Christina Como 

14 Hadi Saadat 

1 5  Melissa Price 

16 Carol Dodd 

17 ALAN CRUPI 

18 Jorge Kulionis 

19 Gina Jackson 

2 0  Carlton Lewis 

2 1  Bruce B Cox 

2 2  Grfegory M.  Stone 

2 3  Albina Giron 

2 4  Katharina Frasure 

2 5  David Hackney 

2 6  Michael and Amy Mortimer 

27 lea allen 

2 8  Dante Paragas 

2 9  StephenDildine 

3 0  Chanda Fields 

3 1  R. Jack Chapman 

3 2  Richard Liebhaber 

33 Vivian Keller 

520 John Carlyle 

520 John Carlyle Street 

408 John Carlyle 

520 John Carlyle St. 

1291 Quaker Hill Dr 

520 John Carlyle Street 

520 John Carlyle St 

520 John Carlyle St 

2251 Eisenhower Ave 

428 John CarlyleSt 

430 John Carlyle Street 

520 John Carlyle Street 

426 John Carlyle Street 

1859 Ballenger Ave 

401 Holland Ln. 

2121 Jamieson Avenue #I607 

2181 JAMIESON AVE 

2151 Jamieson Ave 

1855 Ballenger Ave 

406 John Carlyle St 

520 John Carlyle Street No. 108 

410 John CarlyleStreet 

520 John Carlyle St. 

404 John Carlyle Street 

520 John Carlyle Street 

520 John Carlyle Street 

1804 Jamieson Ave. 

18815 Kipheart Dr. 

520 John Carlyle St. 

520 John Carlyle Street 

1806 Jamieson Avenue 

400 John Carlyle Street 

520 John Carlyle St 

107 Alexandria 

307 Alexandria 

Alexandria 

319 Alexandria 

Alexandria 

419 Alexandria 

413 Alexandria 

202 Alexandria 

1202 Alexandria 

Alexandria 

Alexandria 

325 Alexandria 

Alexandria 

1859 Alexandria 

621 Alexandria 

1607 Alexandria 

802 ALEXANDRIA 

2007 Alexandria 

Alexandria 

Alexandria 

108 Alexandria 

Alexandria 

427 Alexandria 

Alexandria 

214 Alexandria 

106 Alexandria 

Alexandria 

Leesburg 

216 Alexandria 

226 Alexandria 

Alexandria 

Alexandria 

230 Alexandria 

use email 

202-536-4857 

703-786-2464 

703-838-2828 

703-588-5217 

301-356-8301 

703-837-9410 

703-986-3288 

703-309-2943 

703.549.2378 

703-567-1666 

703-566-0954 

use email 

6306604746 

703-216-4770 

703.408.8350 

571-228-6326 

703 684-4018 

404-964-2107 

540-230-3689 

571 527 0021 

571-278-1984 

571-431-6935 

571-926-4046 

703 627-6100 

917-405-6328 

703-566-0871 

Owner, living on site 

Owner, living on site 

I live in a neighboring community. 

Owner, living on site 

Owner, living off site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

Owner, living on site 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

I live in a neighboring community. 

Owner, living on site 

I live in a neighboring community. 

Owner, living on site 

I live in a neighboring community. 

Renter 

Owner, living on site 

I live in a neighboring community. 

Owner, living off site 

Owner, living on site 

Owner, living on site 

I live in a neighboring community. 

I live in a neighboring community. 

Owner, living on site 
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Carlyle Square Condominium/7-Eleven Petition August 3 ,2009  

Name Address 

3 4  Adam Kelinsky 520 John Carlyle Street 

3 5  Pauline M. Mulligan 520 John Carlyle Street 

3 6  Alexandra Warren 520 John Carlyle Street 

3 7  Windy & David Rudd 520 John Carlyle St 

3 8  Jody Pettibone 520 John Carlyle Street 

3 9  John Mohr 520 John Carlyle St 

40 Carol Pelkofski 520 John Carlyle St. 

4 1  Carl H. & Franziska E.B. Dub; PO Box 285 

42 Lewis Goldstone 520 John Carlyle St. 

4 3  Cameron Saadat 317 N. Alfred St. 

4 4  Susan Norwitch 520 John Carlyle Street 

4 5  Aaron Mihalik 520 John Carlyle 

46 Joseph Lanasa 520 John Carlyle Street 

47 Olga Legoshina 520 John Carlyle St. 

48 Tomoko E. Coles 520 John Carlyle St., 

49 Russell Keller 520 John Carlyle Street 

5 0  Alan G. Marsh 520 John Carlyle Street 

5 1  Steven Shearer 520 John Carlyle St 

5 2  Joseph Zabel 520 John Carlyle St. 

5 3  Elizabeth Lebedeker 520 John Carlyle Street 

5 4  Seth Geftic 520 John Carlyle Street 

Unit # City 

110 Alexandria 

428 Alexandria 

202 Alexandria 

235 Alexandria 

116 Alexandria 

417 Alexandria 

201 Alexandria 

Compton 

335 Alexandria 

Alexandria 

327 Alexandria 

433 Alexandria 

337 Alexandria 

302 Alexandria 

117 Alexandria 

230 Alexandria 

243 Alexandria 

425 Alexandria 

302 Alexandria 

403 Alexandria 

107 Alexandria 

State Zip Email 
Ownership status in Carlyle 

Phone 
Square Condominiums 

703-300-2575 Owner, living on site 

703-683-0374 Owner, living on site 

202-536-4857 Owner, living on site 

703-888-1406 Owner, living on site 

703-922-4799 Owner, living on site 

use email Owner, living on site 

757-395-0366 Owner, living on site 

301-475-5834 Owner, living off site 

Owner, living on site 

Owner, living off site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Owner, living on site 

Page 2 of 2 



Lori Geftic To william.euilIe@alexandriava.gov, frank.fannon@alexandriava.gov, 
<lageftic@yahoo.com> keny.donley@alexandriava.gov, alicia.hughes@alexandriava.gov, 

1011 512009 08:46 PM council@krupicka.com, deIpepper@aol.com, 
CC 

Please respond to 7 Lori Geftic bcc 

<lageftic@yahoo.com> Subject COA Contact Us: 10-17-09 Hearing Docket ltem #8 SUP 
2009-0033 

Issue Type: 

First Name: 

Last Name: 

Street Address: 

City: 

State: 

Zip: 

Phone: 

Email Address: 

Subject: 

Time: [Thu Oct 15,2009 20:46:26] Message ID: [I61481 

Mayor, Vice Mayor, and Council Members 

Lori 

Geftic 

520 John Carlyle St. #I07 

Alexandria 

VA 

22314 

703-448-3808 

lageftic@yahoo.com 

10-17-09 Hearing Docket ltem #8 SUP 2009-0033 

I am writing to share the results of the on-line survey distributed to the 

residents of the Carlyle community regarding the proposed 7-Eleven SUP 

2009-0033 under consideration at the Public Hearing to be held this 

Saturday, October 17th. Please find attached a letter (originally provided 

to the Planning Commission staff in August) summarizing the results along 

with detailed comments for 68 members of the community. 

Importantly, 

please note that 81 % of the respondents were opposed to the SUP. The 

primary concerns of the respondents were that that 7-Eleven is inconsistent 

with the high-quality character of the neighborhood and that the 24-hour a 

day nature of the business would lead to an increase in crime, noise, 

Comments: 
traffic, and loitering leading to a decreased quality of life and property 

value for residents. 

In a separate email I will be providing a petition 

signed electronically by 54 residents asking that the Council deny the 



I hope that the Council will take this information under 

consideration when deciding on this matter. I look forward to addressing 

the Council at the hearing on Saturday and answering any questions you may 

have about the data. 

Thank you for your time, 

Lori Geftic 

Attachment: 79f7b6a8ea50d88f90f9ba9d251 cbcd9.pdf 



August 6,2009 

To Whom It May Concern, 

I am writing to  share the results of a survey regarding the Special Use Permit number 2009-0033 for a 24 
hour 7-Eleven convenience store at the corner of Ballenger and John Carlyle St. As a concerned citizen 
and resident of the Carlyle Square Condominiums (CSC), the building in which the proposed store would 
reside, I created a neutral on-line survey to  allow other residents in the Carlyle Square neighborhood to  
provide positive and/or negative feedback on the permit. I hope that the City Planning and Zoning 
Commission and the City Council will find the information I gathered useful input into their rulings. 

Collection Information: 
The survey was posted on-line beginning in late June and responses were collected through August 2. 
Various approaches were used to distribute the web link to the survey to residents in the neighborhood. 
At CSC, residents who had posted their email information on the on-line resident directory were emailed 
a link to the survey. Residents were also able to request the survey link via a sign-up sheet left at the 
condo front desk. In other neighborhood developments either the Board of Directors emailed residents 
the link to  the survey or residents were made aware of the survey via a community blog post and word of 
mouth. In all, 71 responses were received. Any response that did not include a name, address, and either 
a phone number or email address was filtered out, leaving 68 valid responses. Of these, 45 responses 
were from residents living in CSC, representing approximately 25% of all residents in the building. 

Suwey Format: 
The survey was designed to be neutral. It requested identification information, and included both yes/no 
and ranking type questions. The ranking questions were based on concerns raised by residents in a CSC 
HOA Board meeting, which 7-Eleven representatives had attended. Respondents were informed that 
their information would be provided to the City Planning and Zoning representative. In addition to the 
close ended questions, the survey provided a comment area where residents could list concerns or 
comments. The survey also provided an opportunity for residents to sign a petition opposing the permit 
in its proposed form. Please see Attachment D for a copy of the survey. 

- - -- 
Results: FffilJRf 1 R # i  yilu u? I,IYUI III 1111 7 -1 *w 1 (I tell. #I I" 1118 ~L I IJ I  g 

an thm .an pmprted on the SlJVf 

The results show that 81% of all respondents are 
1- 

opposed to the SUP in its proposed format. When 
broken into those living in CSC and those in the 
surrounding neighborhoods, the results were 
comparable (see Figure 1). This indicates that not L' . . 

mt41 

only the residents living in the building in which . Y., 

the proposed store would be located but also 
those living in surrounding neighborhoods are 
opposed to the proposed store location. 

The concern which residents were most likely to r-.>, . T J " ~ '  5. ..d." uii*r.r,r n&i..mni,nnr 

~ ~ d d o n  

"Strongly Agree" with was that the proposed 
store would be open 24 hours a day, although the majority of residents also at least "Somewhat Agree" 
that they are concerned about alcohol sales, noise levels and the appearance of 7-Eleven window displays 
(see Figure 2). 

Survey Results Cover Letter Page 1 



August 6,2009 

Although the open ended comments varied greatly, re- 
occurring issues raised included the 24 hour nature of the 
store, noise from patrons, an increase in  crime generally 
associated with 24 hour convenience stores, loitering, an 
increase in traffic, and the incompatibility of the store with 
the neighborhood's general character (see Table 1). Please 
see Attachment A for each respondent's contact information. 
Attachment B provides the respondents' open ended 
comments and Attachment C includes the results of the close- 
ended questions. 

TABLE 1: Open-ended comments - topics 

most frequently mentioned 
I I 

Topic References 

hours 38 
noise 3 1  
crime 2 1  
lo~tering 2 1  
traffic 20 

neighborhood character 19 
alcohol 15 
property value 12 
trash 10 

Please feel free to  contact me with any questions regarding the survey and its results. The signed petition 
is being provided in a separate letter. 

Regards, 

Lori Geftic 
520 John Carlyle St. #I07 
703-448-3808 
lageftic@yahoo.com 

About the researcher: 
Lori Geftic has a BSBA in Finance and Accounting from Washington University in St. Louis. She is currently 
completing her Masters Thesis in Design. Her background includes extensive training in Environmental 
Behavior research, econometrics, and statistical analysis. 

Survey Results Cover Letter Page 2 
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AlTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

08/02/2009 Lori Geftic I do not think that this is an appropriate use for the retail space. When we purchased our unit, the developer indicated that a Sushiko and a 

Moe's would be going into the retail space. These are much more appropriate establishments for the area. We certainly would have 
reconsidered buying here if we thought a 24 hour 7-Eleven would be right outside our door. I have concerns about crime, traffic, limited 
parking, no loading dock area, noise, and the diminished appearance of the exterior of our building through the typical 7-Eleven window 
advertisements. I'm sure new prospective buyers will share these concerns, and as I result I believe that all property values in the building and 
neighboring town home community will be hurt by the presence of any type of 24 hour convenience store in this location. Other locations 
with parking along Eisenhower avenue would be much more appropriate. 

08/01/2009 Virgil Cook Limit hours Police monitored Responsible to clean up in front of property - cigarette buds, gum, trash etc. 
07/31/2009 Hope Collins 1. It does not fit the style of the community. This is not a 24-hour community - i t  is a mixed residential and office/retail. 2. Most people on 

the streets during the day are office workers who are recreating or having a meal. They are not looking to purchase take-out foodslbeverages. 
The residents already have access to plenty of placesfor these items (Whole Foods, Giant). 3. A 24-hour facility will likely attract people into 
the neighbor who can get there needs met just as well in areas such as Duke Street. 

07/21/2009 Carlyle Lowe Increased trash since the SUP says they will only pick up trash to 6 112 feet of door and that does not go halfway to the curb. Despite what is 
in the SUP, there will be an increase in noise from patrons since no other business is open at 3 in the morning. 7-11 doesn't fit the 
community given the hours. The blocks which have 7-11 stores in Alexandria have a higher crime rate than other blocks in the same 
neighborhood. The SUP only addresses the safety of the store, but not the nearby residents. Unlike most 7-11s this is directly in a residential 
area which will lead to a higher crime rate for the entire area. SUP does not say where loadinglunloading will occur. 

07/20/2009 Rodrigo None 
07/17/2009 REGINA BOHN I am shocked that Carlyle Square would consider allowing 7-Eleven to occupy space in our building. The street traffic is going to be a huge 

problem - it is almost impossible now to drop off and pick up laundry from the dry cleaners. The trashllitter that will be generated by the 
patrons of 7-Eleven will be terrible for our neighborhood. I thoroughly disagree and object to the sale of alcoholic beverages on the premises. 
I am very concerned about the 7-Eleven advertisements in the windows; it will definitely detract from our beautiful building. The foot traffic 
and increased noise will absolutely be intolerable for our neighborhood. I am concerned about the long-term impact on our neighborhood, on 
our building, on the property value. I strongly recommend that 7 Eleven's request for a permit is denied. I encourage the Board of Directors 
and the City of Alexandria to seek a retail business/restaurant/cafe that keeps reasonable business hours. Regina Bohn, (703)751-5440 Email: 
gina.bohn@amgeneral.com 

07/15/2009 Christopher E. Bohn My concerns include: increased car and foot traffic, greater difficulty finding street parking, increased noise levels (especially intolerable at 

night), more litter in the immediate vicinity and beyond, and not least, the implications of selling alcoholic products to the public. I am further 
concerned that the long-term impact will be a decline in property values, not only for the building, but the Carlyle community as a whole. 
Instead, I would very much like to see a restaurant or cafe move into the building that keeps reasonable business hours (i.e., opens about 7 or 
8AM and closes by 9 or 10PM). 

07/14/2009 Tim Brannon . It dramatically increases foot traffic in a quiet neighborhood. Moreover, 7-11's bring with them an increased chance of crime in the 
neighborhood as they will be one of the few places around here selling alcohol until 12pm. Also, we live in a beautiful building that will be 
tarnished if a neon green and orange sign is place on the front of the building. Real estate values are already low enough without agreeing to 
anything that will decrease values further. 
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AlTACHMENT B -SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/13/2009 Andrew Warren I have two main concerns. First and foremost is the the increased pedestrian traffic that will occur after hours as a result of a 24-7 

convenience store. People who do not live in the neighborhood will be coming into the neighborhood late at night, especially because the 7- 
11 will be selling liquor and cigarettes until midnight. This creates several problems, such as noise complaints potential criminal activity, and 
litter (especially the cigarette butts sure to  be discarded on the ground). The fact that there is outdoor seating at Jerry's Subs (although it's 
closed late at night, people still sit in  the area) which will lead t o  loitering, which is a safety concern among others. Second, the reputation of  
7-11 is not consistent with the area and in particular, this building. This is a new, upscale, quiet, residential neighborhood, whereas 7-11s are 
commonly associated -- whetherjustifiably or not -- with lesser neighborhoods. This will likely adversely affect property values for 
homeowners. 

07/09/2009 Denise L. Tennant While I welcome new retailers to the community, I am concerned that a 24-hour business like 7-Eleven will disturb the quite nature of the 
neighborhood. 

07/08/2009 Jon Rivers I am in favor but I don't think the place needs t o  be 24hrs maybe a 6am-l lam opening hourse would be better for the area. 

07/07/2009 Julie Hall We have very little space in this community. There are NO parking spaces and we already have a problem with trash and people with no place 

to  sit. This 7/11 will increase the trash and encourage someone to sit on my door stoop because they don't have anyplace else t o  go. I don't 
want a drunk or even a non-drunk sitting in my doorway. 

07/07/2009 Patricia D. Peck late night traffic into the area. trash, noise, crime, Hours of  operation-24hrs. sale of alcohol, porn &cigarettes. Loss of  property value. Not 
attractive to  Old Town. All convenience stores should be banned from Old town. Crime, crime, Crime ........ 

07/06/2009 Harris Robert Hours of  operations and noise levels. Especially during early morning hours. The lack of customer parking and traffic control. Time of 
deliveries. Deliveries will not practical during normal work hours because of auto traffic and pedestrian traffic. Litter control. Twice a day 

will not be enough. Hours of alcohol sales. Security, and Loitering. Will 7-Eleven post security guards during the evening hours? If not, 
does the Alexandria Police have a crime mitigation plan in the works t o  handle potiential increase in crime? Signage. Will the 7-Eleven sign 
be illuminated 2417 and impact sleep patterns of neighboring homes. 

07/06/2009 J Stone Where will customers park? There is currently no parking as it is. I can understand people can walk from their condos or apartments but 
others driving through the area will have no parking since i t  is always full in that area. 

07/05/2009 Jayme Delano I support the SUP business hours 6 am to  8 pm. There is no need for a 24 hour store in our community. Delivery also should be restricted to  
no later than 8 pm. 

07/04/2009 Christina Como I live in the Carlyle City Residences across from the proposed 7-11. 1 am totally against such a business moving to  the location. We live at 
street level and this will totally disrupt life in our neighborhood. We already have problems with people loitering in the evening and this will 
only attract more. In addition there is no parking available for people "running in" and I see a lot of double parked cars and traffic problems. 
This proposed 7-11 location is unbelievably inappropriate for this area. 

07/04/2009 Hadi Saadat We live directly across the corner of John Carlyle and Ballenger. We are astonished and extremely concerned about the remote possibility of a 

7-Eleven store at this location. We are already tolerating the noise and rowdiness from the Zikrayet restaurant at 540 John Carlyle Street with 

the unbearable smell of hookahs smoke especially during the weekends.We hope the City of  Alexandria Planning &Zoning representatives are 
prudent enough not to allow the crime to  befall in this area. 

07/03/2009 Melissa Price The image and brand of  7-11 is not the brand of Carlyle Square. A 7-11, especially one selling alcohol, will bring.in late night loiterers, which 

will increase noise levels and possibly threaten the safety of the Carlyle residents. Even during the day, it just doesn't fit with the chic, urban 
feel of  the Carlyle area. 
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AITACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/03/2009 Carol Dodd I would not mind it on Eisenhower Avenue somewhere, but not within the Carlyle Community bounded by Duke, Holland, Eisenhower and 
Metro tracks. 

07/03/2009 ALAN CRUPl Do not feel the store (7-11) is needed for this area. Very concerned about crime that the store may bring to this area. Alcohol sales another 
concern with the health and rehab building so close. 

07/02/2009 Carolyn Roman I don't see the need to have it be 24 hours. Why not have it close at midnight or no laterthan 1 a.m.? 
07/02/2009 Jorge Kulionis We need local business not a franchise 
07/02/2009 Kathy I have a feeling when people think "7-Eleven", they think of some of the current nearby stores that look like they were built in the 70s. Over 

the few years, 7-Eleven has built a number of very "nice" stores in suburban and downtown urban areas across the country. By accessing 
the link below, residence can learn more about the company's growth plan. http://www.7- 
eleven.com/NewsRoom/7ElevenlncPlansAggressiveExpansion/tabid/307/Default.aspx Given that Rite Aid isn't opening any time soon, I'm all 
for welcoming 7-Eleven to  Carlyle. 

07/02/2009 Gina Jackson no additional comments 
07/02/2009 Matthew Merkling Finally a store in the area where a person can get random household items and random food items that are not available at Whole Foods (diet 

soda, toothpaste, etc.). And being open 24 hours is a HUGE benefit. I very much look forward to 7-11 opening up shop in our building. The 
noise issue does not seem like it would be anything more than what we already have with the assorted shops in our building. As far as 
appearance ... as long as 7-11 keeps their displays in the unit (as opposed to out on the sidewalk), i dont see any problems with the appearance 
of the 'brand advertising'that is seen in other 7-11 shops. 

07/02/2009 TJ Wright I can't wait for it to open! 
07/02/2009 Carlton Lewis A 7-11 that is open 24 HR goes against the character of this community,. It will increase crime and doesn't add to the neighborhood. 

07/02/2009 Bruce B Cox I have no need for it. I'm concerned that any shop opened 24 hours a day, seven days a week, will create noise and activity at times that will 

seriously degrade the quality of life in a residential building. I'm concerned about adverse effects on property values, as well as a possible 
increase in insurance. There is commercial property a short walk from my home that I understand will contain a drugstore that will also be 
opened all day and night, so there is no need for that service in my home. 

07/01/2009 Lauren Pachman My concern is about it being open 24 hours a day, mainly because of crime. 
07/01/2009 Grfegory M. Stone The 7-11 is inconsistent with the neighborhood. This is a residential neighborhood after 6PM or so. The proposed 24 hr operation will be too 

noisy. There is no parking lot for its patrons, and they will have to compete with residents for limited street parking. Finally, we are opposed 
to  off premisis sale of beer and wine. 

07/01/2009 Albina Giron The reputation of the 7-Eleven is not all that good (cheap store). The condo property value may decrease because 7-Eleven is located in the 
same building, it just doesn't look good no matter what level i t  operates at. The crowd that is attracted to  the store is usually low income. Sales 
of alcohol 2417 would bring a variety not so local neighbors. The neighborhood is currently quiet at night and we would like for i t to stay that 
way. 2417 traffic is unacceptable and increases the noise level. The typical amount of advertisement on the store windows is also a huge 
concern. Historically, area around 7-Eleven contain a lot of trash outside as people do not really care and try to rush out. There are crowdings 
around the store as well. The condo building is not a typical location for 7-Eleven, why in this building? 
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AlTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

07/01/2009 Katharina Frasure I am absolutely opposed t o  the 7 - Eleven moving into our neighborhood, as proposed. In other neighborhoods the presence of a 7-Eleven 
store has added crime activity, noise, littering, and this kind of convenience store is totally inappropriate for our neighborhood. In addition, 
we have a Wholefoods store around the corner and we already have a convenience store around the corner in Holland Lane in the Meridian 
Apartment building. PLEASE do not allow the 7-Eleven application. Katharina Frasure 

06/30/2009 David Hackney I don't want to  hear any loud noises outside my window at night nor do I want to  have to  worry about getting robbed, stabbed, beaten, shot, 
raped, murdered, etc. I live right above the bagel shop which is close to  the proposed 7-Eleven store and will formally complain to  the 
Alexandria Police i f  I hear any noises late at night coming from the 7-Eleven or anyone screaming. I am a renter and i f  I were to move out, I 
can't image how hard it would be for the owner to  re-rent this place due t o  the outrageous price of the rent and then having some 7-Eleven in 
the neighborhood. I'm sure once anyone sees that place downstairs, they may consider other places t o  live. 

06/29/2009 Michael and Amy Mortimer The fact that 7--Eleven is applying for an SUP raises the presumption that it is the wrong type of business for this neighborhood. The 
application it filed does nothing to  dispel that presumption. Unless and until 7-Eleven can provide convincing evidence that its presence, its 
operating hours, and its sale of alcohol will NOT lead to  an increase in crime, noise, and other negative externalities, then the SUP should be 
denied. Also, the Carlyle Square Condo Board should be asking itself the same questions. The Board has a fiduciary obligation to  look out for 
the welfare and value of this building, and it mystifies us how the presence of a 7-Eleven could contribute to  either. 

06/29/2009 lea allen I find the nature of Seven Eleven customers, facilities and product of a character not compatable t o  our neighborhood. It  is a quiet area, even 

during business hours, and the urban pace is set by only the day traffic. To increase the night traffic and the type of night traffic drawn by this 
particular venue would not be an asset to  the neighborhood. 

06/29/2009 John Wilwerding Businesses like 7-11 are essential to  establishing a vibrant urban community. I t  will attract other services in addition to  providing its own. It  is 
in the best interest of the community as a whole to  fill the street level retail space in order to  sustain and increase the value of our units when 
we are ready to  sell. The empty facades we currently have detract from the value of the community and provide no services for owners. I 
concur with worries about street noise. Perhaps we can work with the vendor to  establish different delivery hours and store hours. I have 
seen 7-11s that are not open 2417. 1 suspect the street noise will be less than I experience Thurs-Sat from Zikrayet. On those evenings street 
noise runs until 12PM-1AM especially on Fri/Sat 

06/27/2009 Steven McCune I really have no comments, other than that fact that I would like to  see more businesses in the neighborhood to  foster the urban environment 
that this development was designed as. 

06/26/2009 Dante Paragas 7-Eleven will be a nuisance and a blight t o  the condo community. The condo community is meant for quiet and safe living, not a foot traffic 
area at 24-hours a day. 

06/26/2009 StephenDildine Crime Night traffic Non-residents (of the neighborhood) in the neighborhood Loss of value of my condo Noise especially after 7 pm 
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AlTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/25/2009 Jennifer Sincavage The proposed space that the 7-11 will occupy has been empty for two years. Considering the state of the economy, I think it is a positive 
development that we have a business that wants to come in and occupy that space. Our closest grocery store and restaurantsffast food 
establishments all close by 10:OO each night and we do not have a drugstore within walking distance. The 7-11 will provide a level of 
convenience that is lacking in our community. There are a number of 7-11s in the surrounding area (with parking lots and greater ease of 
ingressfegress), so I doubt this 7-11 will service more than the immediate communityand surrounding businesses (during the daytime hours). 
As a result, I don't share the concerns of some that the business will bring unwanted and unwelcome trafficfnoise in the late night hours. Our 
community has, since its inception, been slated as a mixed-use neighborhood. Having moved into a building with first floor retail in a 
neighborhood that has always been meant to serve as a vibrant, active, lively community, I do not personally feel that the 7-11 is outside of 
the plan for our area. My only wish is that the signage be in keeping with the architectural structure and class of our building (i.e. a brass sign 
rather than the typical neon sign), that window advertisements be kept to  a minimum, and that the area immediately outside of the 7-11 be 
kept clean and free of trash. The other businesses in our building have easily met these conditions, so I see no reason why the future 

managers of 7-11 could not do the same. 

06/25/2009 Chanda Fields I fear that a 7-11 will bring unwanted and lingering foot-traffic to this building. My unit faces John Carlyle and already experiences loud noise, 
smoking, and unwanted after-hours foot-traffic due to  the Lebanese nightclub (posing as a restaurant) on the corner. I suspect that the 7-11 
will be more of a hindrance than a help/convenience. I do not have noise-proof windows (as far as I know) and already cannot open my 
windows at night on the weekends - due to the loud chatter, music, and smoking provided by the drunkenftipsy party-goes visiting the so- 
called Lebanese restaurant. Thus, I am certain that a liquor and cigarette selling 7-11 will increase the presence of trash around the building, it 
will increase the amount of smoking, drinking, and loitering around the building. Lastly, and overall, I believe that a 7-11 will decrease the 
overall resale values of our condominiums. 

06/25/2009 R. Jack Chapman I' m extremely concerned about the close proximityof the 7-Eleven in terms of the 24-hour, 7-day a week nature of the business. This will 
result in a number of problems for the local residents, in that the facility has absolutely NO dedicated parking (meaning large numbers of 
automobiles in the late hours of the evening and the early hours of the morning with the consequent noise and parking congestion). Add to 
this the transitory nature of business's customers, and the sales of alcohol from 6-am - 12-pm, and the residents can expect a substantial 
increase in vagrancy, petty crime, litter, and noise. The end result of the issuing business permit to this business will be a reduced quality of 
life to the owner/occupants of the near-by dwellings, as well as an impact to the security of our property and persons. 
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ATTACHMENT B -SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/25/2009 Richard Liebhaber I am 110% against a 7-Eleven coming into our community. While it's "nice" to  have convenience, there are at least 2 7-Elevens within a 1-mile 

radius that I can think of. So, 1 don't see the need. 7-Elevens also can attract a bad element and all the problems associated with that. Noise, 
loitering, littering, and violence all have become synonymous with 7-Eleven's name. Is the City going to  post a Police Officer to  prevent this 
from happening 24x7? 1 doubt it will. This will absolutely and negatively affect our property values. Who's going to  compensate us for that? 
When I purchased my townhouse in 2002,l had the sense that this neighborhood would become something akin to the Reston Town Center. 
Boy was I wrong. And, adding a 7-Eleven into the mix is going in the wrong direction. It's low-class. The City has a history of doing things that 
don't improve its image. King Street has been in a slow, but steady, decline. The City ignored consultants advice to  build a vibrant shopping 
and dining destination, instead choosing to approve restaurants like Subway and Popeye's. The shopping is not unique, and people won't 
come where they're not safe and comfortable. In our own neighborhood, we often have people "drifters" coming through from the drug 
treatment facility on Jamieson and the nearby APD detention center. We don't need to  provide them any excuses or opportunity t o  hang 
around, panhandle, publicly urinate or put people in further danger of being assaulted. Many people walk their dogs late at night. There are 
plenty of places to lay in waiting if one were so inclined. Let's not make an open invitation in the form of a 7-Eleven for them to  start hanging 
around this neighborhood. 

06/24/2009 Vivian Keller Absolutely not if i t  is to  be a 24 hr store. I would be for it if it closed at 10pm, if it closed at midnight I would have to  think about it. 

06/24/2009 Adam Kelinsky Listed below in Survey. 
06/24/2009 Pauline M. Mulligan The hours of operation are too late for a retail business over residential units. I feel that the late deliveries would also be a disturbance to 

myself and my neighbors. I'm already experiencing late night noise level and sleep disruption from a retail space (Zikrayet) under my unit. I'm 
also concerned about the availability of  alcohol sales from 6 am to  midnight. 

06/24/2009 Alexandra Warren I strongly oppose the 7-Eleven moving into the building. I am concerned about noise, safety, increased crime, increased congestion and traffic, 
etc. 

06/24/2009 Windy & David Rudd All have been addressed here ... 
06/24/2009 Jody Pettibone This is NOT a suitable establishment for a quiet residential community. I frequently arrive home late at night and need to  walk my dog. As a 

single woman, I am already surprised by people walking to the Lebanese restaurant, I do not want to  encounter people who have just been to  
the 7-11 to  buy alcohol who are probably already drinking. The noise, extra trash (I'm always picking up trash, including disgusting cigarette 
butts), traffic at all hours of  the day, especially at night, is NOT what I expected when I bought my condo 2 years ago. I love this area but part 
of what I love about i t  is that i t  is quiet. 7-11 will ruin it and any hope for any of us to  retain our all ready falling propertyvalues. Wake up City 
of Alexandria and protect your citizens. 

06/23/2009 John Mohr Thank you for the opportunity to comment on the proposed 7-Eleven. All o f  the concerns noted below in this survey are extremely valid and 

should be taken into serious consideration by the city. In addition, I am concerned about the name 7-Eleven being a part of the Carlyle Square 
communityand the Carlyle Community as a whole. This condominium complex and neighborhood markets itself as sophisticated, 
comtemporary, luxury, and tranquility, amongst other things. The name 7-Eleven represents the complete opposite -- 7-Eleven represents 
cheap and quick - a place where one can buy 99 cent hotdogs and big gulps. This is not the image we want to portray to  future buyers in this 
complex! I can think of  100 other businesses that I would love to  see occupy that space and businesses who would stand to  be very profitable. 
Thank you for setting up this survey. 
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AlTACHMENT B -SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/23/2009 Carol Pelkofski I am troubled by the proposed opening of a 7-Eleven. Having any convenience store and especially one requesting to be open 24 hours a day 

is completely incompatible with this neighborhood. I am not sure if the execs at 7-Eleven have done their homework for they seem to have 
overestimated the need for this type of business on John Carlyle Street. This is a relatively quiet neighborhood. It is common knowledge that 
convenience stores operating 24 hours a day tend to be a target for the criminal element. A business such as 7-Eleven that is situated in a 
building with over 140 residences will certainly compromise the safety of condo residents, other local homeowners, and those working in 
surrounding offices. The presence of a 7-Eleven could discourage new businesses from taking up shop in the still empty commercial spaces of 
the neighborhood. In essence, one store (7-Eleven) affecting the overall health of an emerging community. The 7-Eleven will create excessive 
noise and traffic disruption with daily truck deliveries. Is having a 7-Eleven move in worth all the problems that it brings? I think not. The City 
of Alexandria needs to protect the residents of Carlyle and let 7-Eleven find a suitable location. 

06/23/2009 Carl H. & Franziska E.B. Dubac In addition to the items that are contained in the survey below, we are concerned that the SUP doesn't indicate that the premises will contain 
public restrooms even though the SUP acknowledges that they anticipated only walk in customer traffic. Since there is apparently no day or 
night street parking reserved for the store, not having public restrooms in the business where food and drink articles are available for take out 
may create a sanitation problem especially for late night customers. The litter problem is also of great concern --two litter pickups a day 
seems inadequate for a business where take out food and drink is available 24 hour a day. BTW, even though we do not live on site at the 
Condo, we intent to move upon retirement. We currently use the condo whenever work at the Headquarter's of a company located in 
Alexandria,VA requires my presence. 

06/23/2009 Lewis Goldstone I do not want a 2417 business and have concerns about this kind of business (safety, crime, noise, etc.) operating in this condo community. 

06/23/2009 Cameron Saadat I think this is the worst possible tenant you could find for this building. 

06/22/2009 Susan Norwitch Concerns not covered by the survey- trash and crime The city of Alexandria is just completing a very elaborate park called CARLYLE SQUARE 

one block up the street, at Jamieson and John Carlyle.. Offsite alcohal sales until midnight will lead to loitering and drinking in the new park. It 
could become a major nuisance for city. It is hard to understand why the city would allow a 24 hour store with alcohol sales until midnight on 
John Carlyle Street- not a major thoroughfare. This is a residential and office neighborhood- most customers for the 711 would have to come 
from outside the neighborhood.There is a 711 a couple miles west on Duke Street, a major thoroughfare. 
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AlTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/22/2009 Aaron Mihalik I am very excited at the prospect of our commercial space being utilized. However, any benefits brought by 7-Eleven would be overshadowed 

by the inconvenience to  the residents of our building. I am concerned about patrons loitering around the building, creating noise, and 
leaving trash. The Special Use Permit (SUP) provided does not adequately address these concerns. I t  skirts any responsibility for noise and 
loitering. I t  notes that these attributes will similar t o  values generated by normal retail activities. The SUP does not concede that i t  is asking 
for unusual retail activities (24hr/day, alcohol sales, etc), nor does it describe how it will mitigate the effects of these activities on the 
community. As for trash, the SUP mentions that employees will perform trash pickup twice a day within a 75" radius. I think that trash 
generated by patrons will extend beyond 75". This includes litter on the streets and sidewalks and overburdening the few trash receptacles in 
the area. I am very concerned that this may cause a security issue for the residents of 520 John Carlyle. I find it particularly worrisome that 

the "google street view" photo the other 7-eleven in old town has two police cruisers parked in front [ I ] .  [ I ]  
http://maps.google.com/maps?f=q&source=s~q&hI=en&geocode=&q=7-eleven&s11=38.790285,- 
77.067976&sspn=O.029704,0.06609&ie=UTF8&t=h&radius=1.78&rq=1&I1=38.79838,- 
77.049952&spn=0,359.93391&z=15&layer=c&cbll=38.798367,-77.049776&panoid=9g5gsrS4iMMTyQlOXxyD5g&cbp=l2,167.62,,0,13.53 

06/22/2009 Joseph Lanasa I would like a 4 star restaurant. The 7 Eleven is not the best use of that premium space. The noise and late night activity is not conducive to  a 

residential area. How about a nice sea food restaurant. That will be great for the area. 
06/22/2009 Olga Legoshina I'm very concerned about any 2417 business in our building, however I'm especially concerned about a 7-11 being there. Plus, isn't it called 7- 

11 because it's only supposed to  be open from 7:00 a.m. until 11:OO p.m. in the first place? Noise is one of my main concerns, especially 
since our Master bedroom window is facing Ballenger St., and I already cannot sleep without ear plugs, and everyone in our household st i l l  
gets woken up by a motorcycle, which leaves the building at around 3:30-3:45 every morning. I don't want more motorcycles and traffic in 
general on our street especially at night. Not only am I concerned about the traffic, but also about the behavior of the patrons outside of the 
7-11. Secondly, I'm concerned about crime, since alcohol would be sold in the 7-11 from 6:00 a.m. until midnight? I'm VERY concerned about 
that. What I would like t o  see in our building is something that doesn't open until about 7 and closes by 9 p.m. That would be the most 
reasonable hours not to  disrupt the neighborhood. 

06/22/2009 Tomoko E. Coles I have purchased my unit at this specific location and building back in 2005 because it is a secure place to  live. I have neighbors who are 
seniors and single women on my floor. Our home is a secure and quiet place for people like us who work long hours and just want a piece of 
mind when we are home. Thank you. 
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ATTACHMENT B -SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/22/2009 Russell Keller M y  daughter has worked in real estate law for a number of years. On her visit this weekend she was appalled that a 7-Eleven is coming and 
shared that the presence of a 7-eleven will most definitely affect the property values of our condominiums for the worse. This is not opinion, 
it is fact supported by hard data. And it does not only apply to those units unfortunate enough t o  be directly above the store; it applies to all, 
as does anything else that hurts property values. The 7-Eleven will be the first thing people see when they come t o  our building from Duke 
Street along John Carlyle Street. We will have t o  walk past the typical people who loiter outside 7-Elevens t o  enter out building (panhandlers, 
etc.). It will be a haven for cab drivers at 3,4 and SAM. It will be a stopping point for the rude, rowdy patrons who spill out of Zikrayet at 2:30 
AM on Friday and Saturday nights. And 7-Eleven will do nothing. Post will do nothing. The clerk will do nothing. We, the residents will have 
to call the the police constantly, but it will change nothing. Realtors researching for the clients will be able t o  see how many times the police 
are called. With the restaurant that is already much higher than most people would want. The 7-Eleven will only magnify the problem. I have 
not even discussed the trash issue, which is already a problem along Emerson and which our cleaning crew will now be responsible to clean 
up. If there is an event in  John Carlyle Square, we will be the recipient of all those attending who need a drink, cigarettes, food, whatever. We 
can be a "vibrant urban community" without prostituting ourselves in the name of "convenience." 

06/22/2009 Kristen Moran I believe that the addition of the 7-11 is truly a benefit t o  our community. I t  shows that this area is growing as an urban center. We should be 
privileged t o  receive the same model as Clarendon-a true urban hub. I also see no empirical data that our values will decrease4 believe 
that the real decrease is open, empty space. This is a true mixed use building--it's the reason I bought here. 

06/22/2009 Alan G. Marsh Convenience stores are a target for late nightiearly morning crime. They also attract bums that loiter in front of the store hoping t o  bum 
enough money t o  buy liquor. If I need something quickly, I can always drive to convenience stores on Duke Street. The streets in the John 
Carlyle area are fairly tight and do not need additional traffic caused by a convenience store. Neighborhood is currently quiet at night and 
relatively safe in current condition -and prefer t o  keep it that way. Any businesses going in should not be open after midnight and should not 
cause significant additional traffic. 

06/22/2009 Robert A. Denson I think it is great! We need t o  encourage more businesses t o  open in our neighborhood t o  provide the goods, services and convenience we 

require. 
06/22/2009 Steven Shearer Simply put, I don't think a 24-7 store is appropriate for this neighborhood regardless of branding. 

06/22/2009 Joseph Zabel A 7-11 does not seem to be a good fit for our neighborhood, primarily because of the 2417 operating hours. Our streets are generally very 
quiet after 9PM, and having an all-night convenience store will certainly attract people who would otherwise not be walking around in the 
middle of the night around our building. I have seen enough 7-11's t o  know what they entail. There is always loitering, obnoxious signage, 
and late-night alcohol sales. The question was posed as t o  who would be responsible for policing the area in front of the 7-11. The lawyer 
basically said that it was the residents' responsibility, but it was in 7-11's best interest t o  keep the local customers happy. So in the event there 

is loitering or loud noisesfrom talking late at night, we will have to call the police or call 7-11 t o  take care of the problem. Whogoes t o  a 7- 
11 after midnight? It  will most certainly attract people leaving bars after closing time. Chances are they will be intoxicated and loud. It would 
seem that such a store will only invite an element of crime that does not exist in our peaceful neighborhood now. 

06/22/2009 Elizabeth Lebedeker I do not'believe a twenty four hour business is a safe or desirable business to reside in a multi use building. AS a resident, I worry about an 
increase in crime, noise, traffic congestion, loitering, and late night pedestrian traffic. 
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ATTACHMENT B - SURVEY OPEN-ENDED COMMENTS 

Response Date Name: Please list any comments that you have regarding 7-Eleven moving into the builidng in the form proposed in the SUP. 

06/22/2009 Seth Geftic I am worried about people coming to the community late at night due to the 24 / 7 status of the store. i am also concerned about signage (in 

addition to the main 7/11 sign) that would make the building look cheap or unmaintained. 
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7-Eleven has applied for a Special Usage Permit (SUP) with the City of Alexandria to  open a 24.hour a 
day convenience store in the retail space located a t  the corner of Ballenger and John Carlyle St. The 
City is accepting comments from community members on the proposed 7-Eleven until the first week in 
August. 

THIS SURVEY WILL BE CLOSED SUNDAY, AUGUST 2. 

Hightlights from the permit application include: 
1. The store will be open 24 hours a day, 7 days a week. 
2. They expect between 1,100 and 1,500 customers per day. 
3. Alcohol sales will be available between 6AM to midnight. 
4. Deliveries to  the facility will be allowed between 10 am and 10 pm. 

You may review the full SUP for more information on the store's operations. A link to  the SUP is provided 
on the community website. 

Please fill out the following survey on your opinion of the proposed store. Please note that  this 
information, including your name and personal information, may be provided to  the City of Alexandria's 
Planning and Zoning representative. Anonymous results (i.e. without your name and personal 
information) may be shared with the Carlyle Square Condominium's Board of Directors. 

1. Please provide the following information. 
Name: L 
Address: I 
Condo Number: - 
City/Town: L______________J 
State: K I . 7  
ZIP/Postal Code: 

Email Address: - 
Phone Number: I 

I 
2. Please indicate which of the follow best describes your ownership status 
at Carlyle Square Condominiums. 

0 Owner, l iving on site 

0 Owner, l iving off site 

0 Renter  

0 I live in  a neighboring community.  

I f  you are an  owner l iv ing o f f  site please provide your uni t  number: 

E J  



3. Are you in favor of the 7-Eleven moving into the building in the form 
proposed in the SUP? 

0 Yes 

0 
4. Please list any comments that you have regarding 7-Eleven moving into 
the builidng in the form proposed in the SUP. 

5. Please describe your level of agreement with each of the following 
statements. 

Somewhat Neither agree Somewhat Strongly 
Strongly agree Undecided 

agree no r  disagree disagree disagree 

I a m  concerned about  

t he  24 hour  a day, 7 
0 0 0 0 0 0 

day a week nature  o f  

t he  proposed 7-Eleven. 

I a m  concerned about  

t he  availabil i ty o f  0 0 0 0 0 0 
alcohol sales between 6 

a m  and m idn igh t  a t  t he  

proposed 7-Eleven. 

I a m  concerned about  

t h e  noise level  o f  
0 0 0 0 0 0 

patrons outside the  

proposed 7-Eleven. 

I a m  concerned about  

t h e  noise level  o f  0 0 0 0 0 0 
deliveries and o ther  

operat ions outside the 

proposed 7-Eleven. 

I a m  concerned about  

t he  appearance o f  t h e  0 0 0 0 0 0 
window displays a t  the 

proposed 7-Eleven. 

I a m  concerned about  

t he  appearance o f  t h e  0 0 0 0 0 0 
inter ior  f inishes o f  t he  
proposed 7-Eleven. 

I support  the  7-Eleven 

SUP i n  t he  fo rm it has 0 0 0 0 0 0 
been proposed. 



6. Would you like to add your name to a petition requesting that the City of 
Alexandria deny 7-Eleven's SUP application on the basis that the store in its 
proposed form is incompatible with the neighborhood? 

0 Yes 

0 



Attached is page l a  for docket item #8. This page was omitted 
from the original report. 



SUP #2009-0033 
504 John Carlyle St. 

Steve Womack, neighborhood resident, spoke in opposition to the proposal. He stated that people 
in the neighborhood don't believe this is the right use for this location. If the Planning 
Commission wished to recommend approval, he asked that reduced hours of operation and 
reduced hours for alcohol sales be considered. 

Elizabeth Smith, neighborhood resident, spoke in opposition to the proposal. She stated that she 
is 100% against the request and believes it will destroy the community. She stated that crime is 
an issue and that the proposal is not consistent with the Carlyle Master Plan. 

Robert Harris, neighborhood resident, spoke in opposition to the proposal. He stated that crime is 
an issue noting that he will need to take additional measures to protect his family if the 
convenience store is allowed to operate so close to his home. He also stated that he wanted to see 
additional data to verify statements in the staff report. 

Kristen Moran, neighborhood resident, spoke in favor of the proposal. She stated that the 
neighborhood is urban, mixed-use, and currently under-served. She stated that the community 
needs to overcome its perception issues and noted that the convenience store may make the 
neighborhood safer instead of less safe. 

Patrick Via, attorney representing the Carlyle Square Condominium Unit Owners Association, 
stated that the Association has not taken an official position on the proposal since some building 
residents oppose it and others are in favor. He stated that the Association would like to see the 
hours of operation reduced from 24 hourslday, and asked for the applicant to provide yearly 
reports to the Association and the Planning Commission. 

Pam Denison, neighborhood resident, spoke in favor of the proposal. She noted that she moved 
to Alexandria and this location for reasons of convenience. She also read two letters of support 
from neighbors James Dana Adams and Natasha & Duncan Cronwell. 

Lori Geftic, neighborhood resident, spoke about the survey she prepared and submitted to City 
staff regarding the subject proposal. 

Joseph Zabel, neighborhood resident, spoke in opposition to the proposal. He noted that he didn't 
feel comfortable walking near another 7-Eleven store in the City. 

PLANNING COMMISSION ACTION, SEPTEMBER 1, 2009: The Planning Commission 
noted the deferral of the request. The applicant requested the deferral prior to the hearing. 

CITY COUNCIL ACTION: 
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noted the deferral of the request. The applicant requested the deferral prior to the hearing. 

CITY COUNCIL ACTION: 



A L E X A N D R I A  
ECONC)MIC 
DEVELOPMENT 
PARTNERSHIP 

MEMORANDUM 

DATE: October 8,2009 

TO: Mayor Euille and Members of City Council 

CC: Faroll Hamer, Director, Planning & Zoning 
Gwen Wright, Division Chief, Development, Planning & Zoning 
Nathan Randall, Urban Planner, Planning & Zoning 

FROM: Val Hawkins, President & CEO, AEDP 
Stephanie Landrum, Senior Vice President, AEDP 

RE: SUP #2009-0033,7-Eleven 

In follow-up to previous memos regarding activity, efforts and trends in Carlyle, please find below 
i~lfonnation that may be useful should discussion arise at your October 17, 2009 City Council 
public hearing related to the SUP application noted above. 

AEDP has beell assisting with the leasing of retail and restaurzlt space in Carlyle sicce the first 
building was delivered to the market. Some of those efforts include: 

Creation of a Carlyle marketing piece 
Targeted mail and cold-call campaigns to restaurants and retailers 
Placement of Carlyle "stories" in trade insgazines and press 
Numerous tours and events at buildings in Carlyle 
Bi-monthly available retail listing distributed to huildreds 

Despite ail of this, leasing activity has been slow. especially since the economic downturn that 
began last fall. Unfortunately, Carlyle also has not been immune to national retraction in the retail 
sector, with the recent closure of Bruegger's Bagels and the amouncemcnt that Rite Aid will no 
longer pursue a lease on Eisenhower Avenue. 

Thioilgh feedback froin prospects, property owners, 311d retail brokers workingk the area, as well 
as retailers openting In the community, a number of challenger: have been identified. AEDP and 
City staff co~itinue to work closely with the building owners in Carlyle 'io addless m.d rectify these 
challenges. 
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For the retailers and restaurants in particular, the following are ootstanding items of concern: 
Lack of visibility from Dulte Street (a major thoroughfare) 
Limited signage opportunities , 
Lack of signage directing patrons to parking 
Ongoing construction at John Carlyle Square 
Lack of after-hours street activity 
Office tenants filling first-floor retail space. 

Our staff meets regularly with the retailers, and is currently putting together an informal venue for 
existing retail tenants to meet and discuss issues and ideas. Through this group we will encourage 
cooperative marketing and resource sharing, and introduce the retailers to resources available 
through organizations like the Small Business Development Center and programs like the 
Alexandria Marketing Fund. 

Regarding the 7-Eleven SUP application under consideration, we feel that this type of community- 
serving retail use needs to be encouraged. These are often the first retailers to enter new markets 
and provide a great service to the 12,000+ daytime "residents" in Carlyle, the 5,000+ evening 
residents, and will add an active storefront to a designated retail street. The 7-Eleven will fill a 
storefront that has been vacant since the building was delivered approximately two years ago. It 
also faces a brand new building with two floors of vacant retail space. A business willing to make 
an investment in this economy and to work with the community and City staff to provide an 
attractive and appropriate storefront should be encouraged. 

While we all hope that Carlyle evolves into the vibrant mixed-use community envisioned in the 
Small Area Plan, characterized by 2417 activity and vitality, right now it is primarily a strong office 
market. The economic slowdown and major issues like BRAC that face our region, have created a 
regional market full of unprecedented choices and lease deals for office tenants. Now more than 
ever we must work diligently to provide appropriate services to all tenants in our mixed-use 
communities. With this in mind we include here information from a survey conducted in July 2004 
of the 9,000 USPTO employees who currently spend their days in Carlyle: 

The US Patent & Trademark Office provided demographic and income data for their employees as 
requested by the developers of retail space in Carlyle. The information included residence by zip 
code, average salaries, and work schedules. Along with this data, USPTO staff also included a 
memo titled "Business Opportunities around the new PTO site." 

"The following types of businesses were available at Crystal City and (thus far) are not in evidence 
at the new PTO site. It should be noted that Crystal City took at least 10 years to acquire all the 
amenities it had available, but there is no reason why Alexandria cannot learn from the Arlington 
experience and do it in less time." 

Sundry Store 
Dry Cleaners 
Card Store 
Pharmacy 

Barber Shop Hairmail Salons 
News Stand Less than lSt Class Restaurants 
Women's Clothing Store Grocery Store 
Bank Branch 

7-Eleven's investment in Carlyle, as an iconic national company, will send a positive signal to 
others considering retail space and furthers our efforts to attract a critical mass of retail to the area. 
The City and its partners will continue to work on many initiatives to add activity, visibility and 
vibrancy to Carlyle, but these efforts will be fruitless without investment from the retail and 
restaurant community, as exhibited in this application under consideration. 



Stephen Williams To william.euille@alexandriava.gov, frank.fannon@alexandriava.gov, 
<etaxsvs@aol.com> kerry.donley@alexandriava.gov, alicia.hughes@alexandriava.gov, 

1 010812009 03 :3 1 PM council@krupicka.com, delpepper@aol.com, 
CC 

Please respond to 
Stephen Williams 

~etaxsvs@aol.com> Subject COA Contact Us: Meeting 10117 --SUP for 7-Eleven at 504 John 
Carlyle 

Issue Type: 

First Name: 

Last Name: 

Street Address: 

City: 

State: 

Zip: 

Phone: 

Email Address: 

Subject: 

Time: [Thu Oct 08,2009 15:31:40] Message ID: [I59511 

Mayor, Vice Mayor, and Council Members 

Stephen 

Williams 

520 John Carlyle St #222 

Alexandria 

V A 

22314 

703-862-9884 

etaxsvs@aol.com 

Meeting 1011 7 --SUP for 7-Eleven at 504 John Carlyle 

I will be out of country and can not attend the Council Meeting; Saturday, 

October 17, 2009; 9:30 am otherwise I would be there in person to voice my 

opposition. 
Please do not allow 7-Eleven to operate at this location. 

As an ownerloccupant REAL Estate Tax paying resident of the Condos at 

Carlyle Square, I do not want a 7-eleven as a neighbor for many reasons. 

The least of which is property value will not be enhanced by 7-eleven 

presence especially being located in the MOST Prominent location in the 

Building. Our building will immediately be referenced as the 7-eleven 

building which will not carry a connotation of upscale. We are already 

saddled with Jerry's Pizza and it's overpowering signage - which friends 

visiting refer to our building as the one with Jerry's Pizza. There are 

plenty of other vacant spaces in Carlyle or Eisenhower or Duke Street all 

comments: within walking distance of the Carlyle community. If the community sells 

out to 7-eleven now because of the slow economy just to garner a deep 



pocket tenant we may regret it later. I do not see how having a 7-eleven 

present will attract other businesses. 
Would I have purchased in the 

building if 7-eleven was already here? Absolutely NOT. That's how strongly 

I feel that 7-eleven does not exclude upscale regardless how they try to 

dress it up. Why are they forcing themselves upon us. Their corporate 

executives do not live here and do not care about our property values; they 

only care about their bottom line. 
We have a Whole Foods located within 

walking distance and is opened until 10pm to serve our need for a 

convenience store. Please vote against this SUP as property values equal 

real estate tax dollars. 
Thank you for your Vote against this SUP --- 



John Mohr To william.euille@alexandriava.gov, frank.fannon@alexandriava.gov, 
<canadahusker@yahoo.com> kerry.donley@alexandriava.gov, alicia.hughes@alexandriava.gov, 

1011412009 09: 19 AM council@krupicka.com, delpepper@aol.com, 
CC 

Please respond to 7 John Mohr bcc 
<canadahusker@yahoo.com> Subject COA Contact Us: opposition to 7-Eleven proposal 

Issue Type: 

First Name: 

Last Name: 

Street Address: 

City: 

State: 

Zip: 

Phone: 

Email Address: 

Subject: 

Time: [Wed Oct 14,2009 09:19:31] Message ID: [I60861 

Mayor, Vice Mayor, and Council Members 

John 

Mohr 

520 John Carlyle St #417 

Alexandria 

V A 

22314 

703-408-7598 

canadahusker@yahoo.com 

opposition to 7-Eleven proposal 

Good morning, 

This email is to express my continued opposition to the 

proposal of a 7-Eleven on John Carlyle St. I am a unit owner and resident 

in Carlyle Square and previously provided comments to the Planning 

Committee and via the online survey that was presented at the meeting last 

week. 

I urge the councilmembers to vote against this 7-Eleven as it 

comments: will have significant negative impacts on our community including but not 

limited to increased crime, loitering, litter, traffic, noise, and decrease 

in property values. 

I will be unable to attend the city council 

meeting this Saturday so this email will serve as my opposition to the 

7-Eleven. 

Thank you, 

John 



@ ,  
Paul Trimbcr To william.euille@alexandriava.gov, frank.fannon@alexandriava.gov, 
<paul.f.trimber@wcllsfargoadvi kerry.donley@alexandriava.gov, alicia.hughes@alexandnava.gov, 
sors.com> council@krupicka.com, delpepper@aol.com, 

CC 
10/15/2009 02:26 PM 

Please res~ond to 1 bcc 

C Paul ~ r i m b e r  Subject COA Contact Us: Support 7-1 1 
paul.f.trimber@wellsfargoadviso 

-- 

Time: [Thu Oct 15,2009 14:26:21] Message ID: [I61311 

Issue Type: 

First Name: 

Last Name: 

Street Address: 

City: 

State: 

Zip: 

Phone: 

Email Address: 

Subject: 

Mayor, Vice Mayor, and Council Members 

Paul 

Trirnber 

1900 Duke Street Ste 100 

Alexandria 

Va 

22314 

703-548-5700 

paul.f.trimber@wellsfargoadvisors.com 

Support 7-1 1 

I would ask the city council to approve the opening of 7-1 1 here in the 

Carlyle area of Alexandria. I work in the area and would welcome a 

convenience store such as 7-1 1 in the area. The location they have chosen 

would make it a plus not only for the people who work here but the one that 
Comments: 

call the area home. In these economic times a solid company such as 

Southland Corporation see the Carlyle area as an oppotunity to open a new 

store. The City of Alexandria should welcome them and show other business 

that the Carlyle area is a place they should consider. 



To whomever it may concern 

I live in and own Unit 11 1, 520 John Carlyle Street, Alexandria, VA 22314 
(Carlyle Square). I understand that a Seven Eleven convenience store is 
planning on moving into my building. I am for the idea. I will appreciate having 
the convenience of 2417 shopping in my building. 

James Dana Adams, Jr. 
520 John Carlyle Street, 
Unit 111, 
Alexandria, VA 2231 4 
7034722291 

5 October 2009 
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SPECIAL USE PERMIT # s m  - rX),3 3 

PROPERTY LOCATION: 
5 0 4  John C a r l y l e  S t r e e t  

0 7 3 - 0 4 - O C - 0 0  
TAX MAP REFERENCE: ZONE: 

CDD #1 

APPLICANT: 
7-Eleven, Inc. 

Name: 

5300 Shawnee Road, Alexandria, VA 22312 
Address: 

PROPQSEDUSE: Convenience Store 

[XITHE UNDERSIGNED, hereby applies for a Special Use Permit in accordance with the provisions of Article XI, 

Section 4-11-500 ofthe 1992 Zoning Ordinance of the City of Alexandria, Virginia. 

k]THE UNDERSIGNED, having obtained permission from the property owner, hereby grants permission to the 

City of Alexandria staff and Commission Members to visit, inspect, and photograph the building premises, land etc., 
connected with the application. 

[XITHE UNDERSIGNED, having obtained permission from the property owner, hereby grants permission to the 

City of Alexandria to post placard notice on the property for which this application is requested, pursuant to Article IV, 
Section 4-14D4(D)(7) of the 7992 Zoning Ordnance of the City of Alexandria, Virginia. 

Ix JTHE UNDERSIGNED, hereby attests that all of the information herein provided and specifically including all 

surveys, drawings, etc., required to be furnished by the applicant are true, correct and accurate to the best of their 
knowledge and belief. The applicant is hereby notified that any written materials, drawings or illustrations submitted 
in support of this application and any specific oral representations made to the Director of Planning and Zoning on 
this application will be binding on the applicant unless those materials or representations are dearly stated to be non- 
binding or illustrative of general plans and intentions, subject tc substantral revision, pursuant to Article XI, Section 
11-207(A)(1 D), of the 1992 Zoning Ordinance of the Crty of Alexandria, Virginia. 

Michael R. Vanderpool, Esquire 

Print Name of Applicant or 
/'.- 

V a n d e r p o o l ,  FrostlBYk N i s h a n i a n .  P. C .  

Q7nn r h l l r r h  S t . r e ~ t .  Suite 400 

. ~ &  (703) 369-4738 (703) 369-3653 

MaifinglStreet Address Teiephone # Fax # 

Manassas, Virglnia 20110 mvanderpool@vfnlaw.com 

City and State Zip Code Ernail address 


