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August 30, 2010

Ms. Rose Boyd

City Managers Office

City of Alexandria

301 King Street Room 1900
Alexandria, Virginia 22314

Dear Ms. Boyd,

Comcast is pleased to submit our 2009 Annual Report to the City of Alexandria, in accordance
with Chapter 3 of Title 9 of the Alexandria City Code. Included are copies or summaries of the
Year's Activities within Local Origination and Community Programming, a Summary of
Customer Complaints, Financial Reports, Statements of Major Equipment and Capital
Expenditures, Construction Plans, a list of Comcast Officers and Board of Directors, the
Alexandria Employee Report, Television Channel Changes, the Plant Report, and Customer
Service Telephone Statistics for the period of July 1, 2008 through June 30, 2009.

It’s been another exciting year at Comcast! We have seen a significant increase in customers
taking advantage of the wide array of products and services we offer. As Comcast evolves, we
continue to look to the future—seeking out new communications technology, new opportunities,
and more choices. We want to continue to provide people with the communications products and
services that connect them to what’s important in their lives.

Comcast Digital Cable offers customers more value, convenience and control than ever before,
with a growing library of On Demand programs as well as features like parental controls and an
interactive program puide. We now carry 20,000 hours of On Demand programming,

Comcast High-Speed Internet offers the ultimate broadband experience. Fast speeds (up to
105Mpbs), with features such as The Fan™ broadband multimedia player and the Norton™
Security Suite. All backed by 24/7 customer support

Comcast Digital Voice is a superior, innovative home service that delivers the same reliability
and ease-of-use as traditional phone service, but packs better features at a better value.

In December of 2009, Comcast launched the beta of an innovative new service called Fancast
XFINITY TV, giving customers an "anytime, anywhere" entertainment experience.

Fancast XFINITY TV expands the video content that customers can watch online by giving them
access to thousands of hours of cable TV shows, movies and independently produced content that
has never before been available online.

The service, the first of its kind to launch nationally, puts more control in consumers' hands so
they can watch what they want—from blockbuster movies to TV shows—where and when they
want—on TV, On Demand, online and even in the future on mobile devices.



Community highlights from the past year are:

¢ We continue to conduct Newsmaker interviews aired on Headline News to promote
nonprofits, and community activities and events.

¢ Partnered with the City of Alexandria for the seventh annual Comcast Outdoor Film Festival
held this year at Waterfront Park.

¢ Sponsored the Alexandria Scholarship Fund Telethon, which raised over $150,000 for T.C.
Williams Graduates.

Comcast and its employees pride themselves with being involved with the Community, and being
in the forefront within the Company to deploy new services and technologies to our customers.
We look forward to continuing this partnership in 2010.

Yours sincerely,

f Marie Schuler
Director of Government and Community Affairs
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Comcast Corporation

Comcast Corporation is one of the nation’s leading providers of entertainment,
information and communication products and services with 23.5 million cable
customers, 16.3 million high-speed Internet customers and 7.9 million Comcast Digital
Voice® customers. Comcast is principally involved in the development, management
and operation of cable systems and in the delivery of programming content.”

Comeast provides a wide varisty of consumer produsts and services:

Video: Comcast Is the nation's largest video provider offering interactive services packed with the most high-definition,
video on demand and best content.

High-Speed Internet: Comcast Is the nation's fargest residential Internet service provider with an advanced fiber-optic
natwork that offers the best of speeds and refiabliity as well as exceptional online content.

Digital Voice: Cormncast delivers innovative and refiable IP-enabed home phone service that includes all of the functions
of traditional phone senvice, plus enhanced fsatures that are integrated with other Comcast services.

High-Speed 2go: Comcast's High-Speed 2go is a fourth-generation, or 4G wireless date service, that provides the
fastest avaiabtie wiraless Intemet in the nation via wireless data cards,

Comcast Business Class: Backed by industry-leading, 24/7 business-class supporl, Gomcast provides advanced
communication sctutions to small and mid-sized organizations to help them meet their business objectives.

Comeast centent netwerks, Comeast interaclive Media, and Comeast investmenta:
Comcast Programming Group: E! Entertainment Television, Style Network, Golf Channel, VERSUS, G4, PBS KIiDS
Sprout, TV One, FEARNet and Comcast Sports Group.

Comcast Interactive Media (CIM): CIM is dedicated to developing and operating online and cross-platiorm
entertainment and media businesses, including Comcast.net, Fancast.com, DadyCandy, Fandango, Ptaxo, and
thePlatform.

Comcast-Spectacor: which owns two professional sports teams, the Philadeiphia 76ers NBA basketball team and
the Philadeiphla Flyers NHL hockey teamn, and a large, multiourpose arena in Philadelphia, the Wachovia Center, and
manages other facilities for sporting events, concerts and other eventa.

Philadelphia, PA
http://www.comcast.com
http://blog.comcast.com
NASDAQ: CMCSA, CMCSK
About 100,000 total nationwide
23.5 million cable customers

16.3 million high-speed Intermet customers
7.9 mitlion voice customers

*As of March 30, 2010, Comcast served customers in 39 states and the District of Colurnbia.
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Comcast Video Services

With 23.5 million customers, Comcast is the nation’s
leading provider of cable television.

Comcaet effers mere video on demand, more HD and mere contant choices than any other previder

Comcast Digital Cable faatures up to 300 or more channds, 17,000+ On Demand choices with more than 25,000
choices roling out across the country in Library Server markets; currantly 3,000+ HD choices over the course of a month
with more than 8,000 HD cholces rofing out in Ubrary Server markets; and an interactive program guide that makes It
easy for customers to find what they want to watch, when they want to watch it.

Comcast’s industry-leading On Demand senvice offers an sver-growing library of 17,000+ On Demand choices with more
than 25,000 choices rofing out across the country in Library Server markets; 3,000+ On Demand choicas in HD and
more than 8,000 HO choices over the course of a monith; and will be growing in the future as On Demand continues
to change the way that we walch talevision. The vast majority of On Demand programs are avallable at no additional

charge.

Comcast's On Demand iineup includes thousands of programs, including movies, primetime hits, TV shows, music vid-
808, kids' shows, news and educational shows, exercise programs and more.

Comcast gives customers more HD choices, and has expanded its HD On Demand Ineup with more than 3,000 HD
choices in crystal-clear HD over the course of a month and more than 8,000 HD chalces roliing out in Ubrary Server
markats. Additionally, Comcast is ofering upwards of 100+ HD channels in its al-digital markets.

Comgcast's HD On Demand choices include the most popular sports, TV shows with more than 150 TV serles and
900 TV shows in HD and, more than 3,000 HD movies over the course of the month. Comcast HD On Damand also
includes the music programming customers most want to watch in HD with unmatched flaxibiity to watch programs
when it's convenient for them,

Comcast's DVR service brings customers more control and convenience with the ability to digitally record up to 300
hours of standard-definition —or up to 60 hours of high-definition — programs and to pause and rewind live TV broad-
casts. Whih dual-tuner DVRs, customaers can record two programs at once or record one show while watching another,

DVR service from Comcast is cne of the best values on the market today, and is the ondy option that gives consumers
dual-tuner HD DVR functionality and access to Comcast's On Demand service all from one box,

Comcast's inferactive program guide enables customers to:

* Quickly find their favorite shows and discover new viewing choices

= Record any television content with a DVR

* Choose from thousands of On Demand programs and order at any time
* Sat favorite channels to quickly scan their most-watched networks

* Use parental controls to determina appropriate programming

* Choose from hundreds of HD programs

= Jump from the SD channel to HD sister charnet faster

* Remotely schedule and adjust their racordings online using Comcast TV Listings
¢ Search for a program by actor title, director and keyword

*Fedlwes Vary By Market

comcast




Less
Expensive

Features

Applications

Comcast
Digital Voice
is Superior

Comcast Digital Voice®

Reinventing residential phone service for the 21st
Century.

Comcast Digital Vaice Is an innevative and rellable iP-enabled home phone service that delivers all of the
funciiens of traditfonal phene service, pius enhancad festures that are integrated with other Comeast
seorvices.

According to a 2007 Microeconomic Consulting and Research Associates (MICRA) study, consumers have already
saved $23.5 billion, inchuding $13 bilion in 2007 alone, from increasing facilities-based phone competition mainly
provided by cable companias.

Residential, primary line replacement PLUS differentiation — Not your Plain Old
Telephone Service

Comeast Digital Velce Unlimited gives customers uniimited local and domaestic long-distance caling, plus free calls
to Canada and Puerto Rico and great International rates to more than 100 countries.

inciudes 12 popular caliing features pius enhanced voles malk

3-way calling Call retum Caller 1D blocking
Anonymous call relection Call scroeening Caller D with call waiting
Call forwarding selective Call waiting Repeat dialing

Call forwarding variable Caller ID Speed dial

Eg11, Battery Back-Up, Directory Assistanca, Operator Senvices and CALEA

Comcast Is introducing @ number of new features that will further Integrate the Triple Play of services, Including:
Universal Caller ID: across all senices so cusiomers can view caller information on thelr phone, TV and computer.

SmartZone® Communications Center: the place that custormners can go to access their Comcast.net e-mall,
view and listen to voice mail messages, access their Universal Address Book and more from any Internet-connected
computer. For more information about SmartZone Communications Center, visit: hitp://www.comcast.net/
smartzonetour/,

HomePoint™: an enhanced home-based cordiesa phone that allows customers to check e-mall, listan to and view
voice mail massages, access their Universal Address Book and search local lstings. HomePoint is part of a Comcast
Digital oice sedf-install kit.

Comcast Mobile Application: The Comcast mobile app works on an {Phone® or iPod touch® and enables access to
voice features like visual voice mall, call logs, call forwarding, and the Universal Address Book,

“Comcast Digital Vioice, Rated #1 in call clarity. So no word goes unheard.”
- Kaynota Competitive Research study, November 2008

Corncast Digital Vioice is unrivalled because calls travel over Comcast's proprietary managed P network (as opposed
to the public Internet). The use of a managed IP network givas Comcast the ability to provide service quality that may
not be avaiable from non-faciiities-based VolP service providers. Comcast also provides E911 capabilty by routing calls
dinactly to PSAPs along with Automatic Location information (AL), identifying the caller's location.

comoast




HomePoint™
®

A smarter home phone.

Key Features  HomePoint ls a festure-rich snivanced cordiess home phone that is part of a Comcast Digital Voice® selt-
install it The phene offers all of the pepular festures that coms with Comcast Digital Velce phus integrated
serviess and advanced funciionality such ss the shillty te check o-mall, view voice mall, read news, sports
and horessopes, access your Universal Address Beek, search local business listings and mare.

» E-mail - send and recelve Comcast.net e-rmall
» Visual Voice mail — view voice mail messages and sefect which voice mall to Esten to, in the order you prefer

« Universal Address Book - store and access contact iformation from different places and multiple devices into one
convenient location

» Directory - access local listings to find local stores and senices
» Extras - get news, sports, horoscopes and local weather

HOMEPOINT CONTRIBUTORS
Thomsen www.thomson-store.com
Comcast customer wabsite

. Casabl www.casabi.com

Focused on the user interface integration,
contert and activation of service

[ [T

ORI O

Availability HomePoint is cumently available in select markets.
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Comcast Digital Voice®

Top ten things you should know about
Comcast Digital Voice.

1. Comcast Digital Voice uses Internet Protocol and not the Internet. Comcast Digital Vioice calls travel on our
private, managed network — not over the public intemet. That makes it superior to other ‘Best Effort’ services
delivering phone traffic over the public Internet.

2. Comcast Digital Voice offers digital quality phone service with all of the features that customers expect
from their phone service. plus enhancements like the ability to listen to and manage their home voice mait
messages from any telaphone or any Internst-connected computer.

3. Comecast Digital Voice customers can save money on home phone sarvice when compared to similar service
plans from traditional phone service providers.

4. Comcast Digital Voice gives customers 12 popular calling features including: Caller 1D, Call Waiting, Cadt
Forwarding, Repeat Dialing and Speed Dialing.

5. Comcast has imroduced a number of integrated features such as Universal Caller ID across all services so
customers can view incoming caller information on their phone, TV and computer; Comecast’s SmartZone™
Communications Center enables customers to manage key featurss of the Tripla Play such as integrated e-malil
and volce mall, and the Universal Address Book and; the HomePoint™ that allows customers to check e-mall,
view voice mall, access their Universal Address Book and local listings through a home-based cordless phone; and
. the Comcast mobile application that works on an iPhone® or iPod touch® and enables accass to voice faatures
like visual voice mail, call logs, call forwarding, and access to the Universal Addrass Book.

6. Comcast Digital Voice offers E911 capability. Customers’ 811 calls are routed to public safety answering
poirts (“PSAPs™) along with Automatic Location Information ("ALI") identifying the caller's location.

7. Comcast Digital Voice provides battery backup in the embedded Multimedia Termina Adapters (eMTAs). The
eMTA will provide up to eight hours of backup power to keep Gomcast Digital Voice working when a customer
loses power in their home,

8. Trained, professional Comcast technicians perform the whole standard installation for customers, and once
sat up, all of the tetephonea jacks in the home will work with Comcast Digital Voice - not just one phone next to the
modam as with some voice over tha net providers.

9. Comcast Digital Voice is compatible with the majority of home alarm systems, including Broadview
Security (formerly Brink's), using tone dialing and standard data communications protocols,

10. Comcast Digital Voice customers receive a single bili for all of their services. inchuding Comcast Cable
and Comcast High-Speed Internet services. Comeast customers can also access their single bill online through
Comcast's paperless biling option. For more information visit hitp://www.comcast.com/ecobill. Also, customers
can switch to Comcast Digital Voice and keep the same phone number and use their existing touch-tone
phone. i customers intend on keeping their current phone number, Comcast will handle the transition from their
cumert service provider for them.
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Comcast.net

Wideband

Securtity

Comcast High-Speed Internet

The nation’s number one Internet service provider.

Comcast ls the nation's largest internet service provider with an advanced fiber-opiic network that offers the
best of speads and reliabiiity as well as exceplional enline contemt.

At www.comcast.net, you can connect to your e-mail, Comcast voice mall and all the latest news, entaertainment, and
sports. Tha site provides what's Important to you, like your messages, muskc, photos, weather and mora,

* Access up to seven total e-mail accounts as well as your vcice maill and addrass book fom one convenient
location,

« Explore a world of information and entertainment choices on TV, On Demand and in HD. With a simple search
you ¢an find out what's on TV now, later or On Demand. To experience all the benefits that Comcast.net has to offer

go to: hitp://www.comcast.net/benefits.
» Games Channel - Play free onfine game favorites including puzzie, arcade, card and word gamas,

« Comcast Photo Center - Transfer, store and print your favorite photos, gat helpful tips from the pros on photography
and create memorable gifts.

» TV Listings - The easiest way onfine to find the best of what's on - including On Demand and HD content — from the
conveniance of your computer.

Comcast is making the leap from broadband to wideband with the launch of next-generation DOCSIS 3.0.
With wideband, Comcast is introducing a brand new echelon of internet speed tiers, which will redefine the
customer experience online and create a platform for Intermet innovation in the years ahead.

As part of its wideband deployment, Comcast has introduced Extremne 50, offering up to 50 Mbps of downioad speed,
and is increasing speads for the majority of exigting customers. With Extreme 50, Comcast customers will be able to
downiload a high-def movie (6 GB) in albout 16 minutes, a standard-def movie (2 GB) in about 5 minutes and a standard-
def TV show (300 MB) in a matter of seconds. Customers with Exireme 50 also will be able to download digital photos,
songs and gaimes faster than ever.

To find out when wideband will be available in their araa, customers can visit www.comeast.com/fastestfast or call
1-800-Comcaat.

Norton™ Security Suite, a $160 value - While some other Intemet service providers charga for online sacurity,
Comcast halps you keap your family safe from growing online threats by offering tha #1 brand in Internet sacurity, Norton
from Symantec, at no additional charge. The Norton Security Suite, powered by Nortan 380 tachnology, is valued &t
$180 for residential customers and the Norton Business Sulte is valued at up to $490 for commercial customers. The
Norton Security Suite {for both PC and Macintosh) can be insialled on up to seven computers for residential subscnbars
and up to 25 computers for business customens. it iIncludes software that halps to protect againat viruses, spyware,
worms, Trojans, botls and identity theft. It also includes customizable parental controls which help keep children safe
online.

Comcast High-Speed intemnet residential subscribers can download the Norton Security Suite from the Security Channel
http://www.comcast.net/security and business customars can visit http://businessclass.comcast.net/,
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Qverview

Key Features

Contributors

SmartZone®
Communications Center

The SmartTone Communications Centar from Comaast s an inngvative online applicstion that brings
simplicity and convenienes 1o our customers’ Ives by converging and integrating key festures of our phone
and high=speed internet services.

With the SmartZene Communications Genter, Comcast customers can enjoy the canvenience of going te
one place ta send and receive ¢-mall, chesk, manage and even forward voice mails via o-mail and manage a
singls address besiL

Customers have the convenience of being able to access and control a number of innovative and popular
communications and entertainment features in one converged, central location Including:

* Integrated E-mail and Veice mail - view, send and manage e-mai and voice mail together online in one convenient
location.

= Visual Voice mail - review your call log online and salect the voice mails you want to hear In the order you want to
hear them,

* Voice Mall Forwarding — forward voice maill messages through e-rmail.

» Universal Address Book - combines and syncs up with contact information from rmultiple sources in one oniine
location and can be accessed from any davice with an internet connection.

* New E-mail Options — drag and drop messagas into folders, review e-mail messages in a preview pane and mouse-
over 10 sneak-peak photo attachments.

Comcast partnered with best-in-class innovative comparias to create the SmartZone Communications

Center featura including:

* HP - selected as the primary implementer to design and buid the SmartZone Communications
Canter platform,

* Plaxo - deiivering the universal address book component.
» Zimbra -~ designed the SmartZone Communications Center user interface,

For mona information about SmartZone Communications Center, visit http://www.comeast.net/smartzonetoyr/.
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Overview

Key Features

Availability

The Comcast Mobile Application

Tha Comsast Mebile applisation is s free downleadable app available for the IFhene® eor IPod teuch®, sarving
29 a single 50099 peint t9 some of Comenst's mest pepular services including Comcasti.net o-mall; visual
veise mall, sddress beolt syne; real-time TV Nstinga; trallers of On Demand mevies and the alsllity e pregram
your DVA remelely (fOVR)*,

SmartZane Unified iInbox - Stay on tep of yeur s-malle.

s Get e-mai and Comcast voice mail together in one inbox

= Receive push notifications for new e-mails and voice mails

* Enjoy visual voica mail with background photos

« Sort and search e-maits and mark unwanted e-mails as SPAM

* Mark e-mails as 'read/unread’ and voice mails as ‘heard/unheard’

» Accass to all your POP/IMAR folders (extarnal e-mail such as Gmail, Yahoo, etc.)

Comcast Digital Voice = Mever miss an impertant veice mall.
* View homs phone call logs for missed and recetved calls

* Forward home phone calla to the iPhone, or other numbers

* Listan to voice mail in any order and dlick to call back

* Forward a voice mail aa an attachment to any e-mail address

Universal Address Book - Keeps yeur contugts in Syne
* Sync iPhone/iPod touch contacts with onfine Universal Address Book
= Add contacts as favorites along with their pictures

» Add/delete/modify Universal Address Book contacts from within the app

The Guide (TV listings) = Your TV prograrming and what's On Demand
+ Browse listings for your Comncast TV programming in portrait and landscape view

* myDVR Manager™ - schedule and manage your upcoming recordings from your
device

* Mark your favorite channels‘and programs and have a ons tap acceas
» Browse dataits for any program

* Gat reminder notifications for your shows that you don't want to miss
* Share your favorite shows and show times with friends

On Demand - Dissever Noew On Demand sontamt
» Watch trallers for the latest movies avallable On Demand
+ Explore the On Demand content lbrary

*» Browse through the latest listings of movies or pick your favorite movie category: Action, Comedy, Drama, Famity &
Kids, Top Movies

iPhone® and iPod touch® users can download the Comcast Mobile application from the App Store™. To learn more
about the application, visit hitp://www,.comeagst.net/comcastmobileanp/.
The Comcast Mobile app will be avallable on BlackBerry® devices in the near future,

‘Nate: iDVR is being rolled out across the country to high-speed Intemet customers with DVR and the new A28 Program Gida.
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Overview

Availability

Wideband

Comcast is making the leap from broadband to wideband with the
launch of next-generation DOCSIS 3.0.

Comeast offers s variety of internet speed tiers, redefining the custemer axperience online and creating a
platiorm for intarnet innovaiien in the years shead.

An part of its widehand deployment, Comcast has introduced Extreme 350 and is increasing speeds for the
majority of sxisting customers.

Residential Wideband Speed Tiers

ibetreme 50: Lp 10 50 Mbps dowrload speed / 10 Mbps of upload speed

Biastk up to 16 Mbps download speed / 2 Mbps upload speed

Existing Performanca Plus customers (B Mbps) are upgraded to Blast! as wideband becomes available in their markat.
Perfermance: up 10 12 Mbps download speed / 2 Mbps upkoad speed

Speads for axisting Performance (6 Mbps) customers are doubled as wideband becormes available in their market,
Plus with PowerBoost, sposds are ever: fasier!

DOCSIS 3.0 technology is available to nearly 80% of our national footprint, passing more than 40 million homes and
businesses.

Comcast's superfast speeds have already begun launching in more than 20 major markets, including the Twin Cities,
the Baston Metropolitan region and parts of Southemn New Hampshire, parts of Hartford, the City of Philadelphia and
the greater metropolitan area, Harrisburg, Pittsburgh, large parts of New Jersay, Washington, D.C., Baltimore, Atlanta,
Chattanooga, Chicago, Ft. Wayne, Houston, Derver, the City of San Francisco and the Bay Area, Porttand, Eugene,
Seattle and Spokane, among many others.

Additional markats will be announced throughout 2010.

To find out more about wideband availability, visit www.comcast.com/fastestiast or call 1-800-Comcast.

The Wideband Difference

Sae how wickeband spasds compars:
HD Movie Ovar 5 hours Ower 3 hours About 50 minutes About 20 minutes
Standard Definition Movie Owar 2 hours About 1 hour Under 18 minutes Under 5 minutes
PC Game (metti-player) About 45 minutes About 22 minutes About 8 minutes Under 2 minutes
20 Picture phato album Alrogt 2 minutes About 1 mirute About 12 seconds About 3 seconds

comcast




Overview

Network Facts

Comcast’s Network

America’s Leading Network

Comcast has America's leading and most sffective converged vides, voice and deia netweri. its digital,
high-capacity, Ther-optic network enables Comcast is provide an integrated —and ungeralieled preduct
oxperiencs e custemers. The network is “carrier claes,” which means that it is built with redundant systems
that ensure availahility, scalability and reliability and uses the Indusiry’s mest advanced optica/lasers and P
reuting teshnelegies.

Interactive Video and Converged Applications

Comcast has built the applications that will anable customers to consume more content when and whera they want it
- oniine, on talevision or on the go. The power of aur network and owr VOD senvice has changed the way peopie watch
TV, now we wik usa It to change and improve the entlre in-home entertainment and communications experiance.

From Broadband to Wideband

Comcast is evolving its network from broadband to wideband with the deployment of DOCSIS 3.0. (Data Cver Cable
Service Imterface Specifications), a new standand for delivering high-speed Internst sarvice across cable networks.
Comcast delivers download speeds of up to 100 Mbps, allowing our customers 1o operate mors efficientty and
productively than ever before. For exampie, downloading a large 2 GB fie at 100Mbps (such as a high-res X-rayora
graphic design) be completed in about 2 % minutas, To download the same sized file on a typical business class 1.5
Mbps T1 lina would take more than 3 hours.

Reinventing Residential Phone Service for the 21st Century

Comcast Digital Voice is a true home phone replacement service that delivers an irtegrated communications exparience
acroas al of Comcast’s sarvices (including cabie and high-speed Internet) and customers’ devices. Comcast continues
to innovate and introduce major enhancementa to Comecast Digital Voice, including Universal Caller ID and HomePoint
{formerly known as Enhanced Cordiass Telephone).

* AL tha core of Comcast's network is a fber backbone that stretchea across the country with 147,000 miles of fiber
- enough 10 wrip around the aarth six times

* Evaryday Comcast delivers more than 14.3 millon On Demand views, over 1.5 PetaBytes of IP-sourced video, 50
millon e-malla, over 21.7 million web page views, 95 mition Comcast Digital Voice® calls and 2.9 million voice mals.

+ Comcast delivers more than 1.5 Zettabytes of antertainment and information into our customers’ homes avery week —
that's the equivalent of 20 Libraries of Congress and more than 900,000 times the amount of traffic on Youtube.
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Overview

Plans

Pricing

Speed

Comcast High-Speed 2go

Comcast's High-Speed 2go is a mobile Internst solution that provides the fastest avallable wireless internet in
the natien via wireless data cards. Comcast offers a fourth-generatien, or 40 wireless service, in addition to

a natienwide 30 wireleas service. Comeast is rolling out this service bundied with ane or mere of its popular

internet, phone and ielevision preducts, providing moblle hreadband wherever and whenever custemers nesd
to be connected.

With High-Speed 2g0, Comeast now has the abillly to provide wireleas mebility te consumers in a combinatien
that is beth competitive and differgntisted from any bundied services on the market todey. Comcast Business
Services is ales selling High-3peed 290 to small-te-mid-sized businesses.

THAEE DIFFERENT DATA CARDS AND SERVICE PLANS

Comeasi High-Speed 2go Metre (403 sorvice usos a 4G-only data card giving customers the fastast wirsless service
within the 4G metro coverage area. The 4G-only davice operates only in a 4G service footprint.

Coamsant High-Speed 2go Natlonwide {33) sonvice uses a 3G-only data card giving customers nationwide wircless
service, The 3G-only device operates on Sprint’s national 3G network.

Comcast High-Speed 2ge Natienwide Preferred (40/30) senvice dallvers the fastest metro 4G service plus coast-
to-coast access on Sprint's national 3G network, The 4G/3G device operatas by switching betwsen available 4G and 3G
networks.

BUNDLED PRICING

Fast Paeic Access to both the fastest wired and wirelass Internat in the nation - sold togather as a “Fast Pack” for as low
as $54.99 per month for one year. New and existing Comcast High-Speed Internet customers are aligible for discounted
pricing for High-Speed 29a sarvice for as low as $40 per month, Visit www,comcast.com/highspeed2go for additional
pricing plans and service packages.

Fast Pack Opllens: The $54.99/mo Fast Pack Metre (4G) service includes Comcast's Performance residential high-
speed Internat service with speeds up to 12 Mbps, a free WiFi router for mobility and extended coverage in the home, and
4G sarvice that will provide up te 3 - 6 Mbps of download speed when customers are on the go. The $54.99/mo Fast
Pack Natlenwide (3G) senvice includes Gomcast's Performance high-speed Internet service for the home with speeds up
to 12 Mbps, a free WiFi router for mobility and extended coverage in the homa, and nationwide 3G mobile network access.
For an additional $15 per month, consumers can upgrade to the Fast Pack Netlenwide Preferred (4G/3G) sarvice that
inchides the Fast Pack Metro senvice plus nationwide 3G mobiie network access.

INTERNET SPEEDS
in The Hemez
= Extrame 50 — 50 Mbps / 10 Mbps

* Blasll® - 16 Mops /2 Mops High-Speed ZQOD)

* Performance — 12 MbpS /2 Mbps Cem st

On The Ge:

Comeaat's 4G senvica is provided via the Clearwire network, and its 3G service Is provided by Sprint's
nationwide 3G network. Clearwire’s natwork provides all of their download speeds with an average of
3 — 8 Mbps for mobie users. On average, today’s users of 3G networks experience speeds averaging
500-700 Kbps.

For more information about Comcast High-Speed2go call 1-800-COMCAST
or visit www.comcast.com/highspeedZgo.

comcast




Comcast Business Class

Backed by industry-leading, 24/7 business-ciass support, Comcast Business Class prevides advanced
comimunication solutions te small and mid-sized organizations 1o help them meet their business objectives.
Through an advanced, hybrid-fiber coax network that prevides high-quality custemer experience, Comgast
delivers Business Class services for cest-effective, simpiified cammunications management.

COMCAST BUSINESS CLASS VOICE provides a reliable alternative with better, more-integrated features for small
businesses, such as Web access to voice mail (whera available),
» Unlimited local and long-distance caling including calls to Canada, Puerto Rico and other LS. territories

* Popular calling featuras like Hunt Group, Call Forwarding, Call Waiting, Call Transfer, Caller 1D, Blusiness Directory
Listing, and more

* Advanced voice mail opticns include the ability to receive a~-mall or text notification of voice mail and the ability to listen
to and manage volce mail online,

« Online access to monthly biling statements, call detalls and bl payment
* Toll-free services available

COMCAST BUSINESS CLASS INTERNET offers businesses a feature-rich, refiable and secure internet solution.
» Camcast has introduced 100 Mbips in select markets via wideband technology with the launch of next-generation
DOCSIS 3.0

* SMBs can also get 50 Mbps of speed, aliowing Comcast business customers to download a 3GB presentation file in
about 8 minutes; that would take over an hour on a 6 Mbps DSL service. Uploading fles is also faster. For example, a
customer can e-mall a 60 MB graphics file in less than a minute with 50 Mbps

« Microsoft Communication Services
. * Microsoft® Outiook 2007 - sharg & synchwonize eé-mai, calendar, contacts and tasks

* Windows® SharefPoint 3.0 - share and access information and coordinate projects; get up to 2GB storage and
back-up for your documants

» Mobile Access - communicate from anywheras you have Intermet access, including from your Windows mobile device
= Web Hosting service including custom domain namae, website with 10 MB storage, and site-builder tool
» Static [P addresses ara available

* Advanced Security
» Norton™ Business Suite - halps protect up to 25 computers ageinst virusey and spywara

= [P Gateway - on-site firewall protection installed and managed by Comcast and supports multiple computers and
VPN connectors

COMCAST BUSINESS CLASS TV provides reliable and cost-effective video content solutions to satisfy a variety of
customers’ business needs at office locations, from conference rooms and break rooms to waiting areas.
» Basic TV packages offers broadcast, public access and educational channets

* TV upgrade package available - packages includes information, ertartainment, family and sports channels such as
CNBC, Food Network, Discovery Kids, Golf Channel, The Weather Channel and more

» Sports Pack available with certain levels of senvice - includes Fox College Sports, NFL Network, NBA TV, NHL Network,
CSTV, MLB Network, ESPN Classic and NFL RedZone (where available)

For mora information about Comcast Business Class visit www business,.comeast.com
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Improvements

. Commitment

Facts

Comcast Customer Care

We hold our products, servics and peopie to the highest standards becauss our geal Is te provide a
superior customer sxperience the first time, avery time - and, i something goes wrong, acknowiedge it
and fix R quicidy. Our new Customer Guarantee lets customers know whal they can expect from ue and

outlines our promises if we den't live up to their expectations.

Our Customer Guarantes is backed by significant operational changes, including:

« Investments in our network operations canters with new technology and tools that proactively monitor our network
and product performance 24x7 so we can find it and fix issues before they impact customers

* Mandhsld devices deployed to 18,000 field technicians that help improve communication and on-time rellability

* A new automated diagnostic/troubleshooting portal, called GrandSlam, that helps our customer care agents quickdy
and accurately resolve customer issues

» The Comcast Whole Home Check {0 address customers’ feadback that they want us 1o sliminate the nesd for
repeat or addiional sarvice calls - when our technicians are In customers’ homes for specific service {ssues, thay
will make sure all of their other Comcast services are operating at peak performance

* Mora training for new amployeas and ongoing training for cument employeas

« Making It easier for customers to contact us and do business with us with new saif-service features tike
customerCaniral that lets customers manage all of their accounts with a single log-in on Comcast.com or
Comcast.net

* Engaging and communicating with customers in new and differant ways like on blogs, foruma and Twitter

We are working sveryday te improve our custemens’ experience with us, and we are an the right track:
* 94% of our customers say the Comcast technician arrived on time
* 80% of our customers say we resolved their issue on the first cat

« ACSI (Amarican Customer Satisfaction Index) noted a 3.4% improvement in customer satisfaction from 2009 to
2010, marking Comcast's second consacutive year of improvement, and a 13% improvemertt over the last two
years

* In JD Powers 2009 video and phone surveys, Comcast showed improvement in overall satisfaction

* We know we still nave work to do, and our focus on improving the customer experience wil continue in 2010, and
beyond, with many important taechnical projects and new service initiatives

Customer Care Facty:

= Nearly 30,000 tachnicians and 24,000 customer senice representatives senving 23.5 million customers in 36 states
and the District of Columbia

» Nearly 300 million customer interactions a year
* More than 150,000 customers helped by the Comcast Digital Care Team since April 2008
» More than 120,000 public tweets and 80,000 private direct messages on Twitter since Aprl 2008

(Comeast




NETWGHK

Comcast Networks

The Comecast Networks are composed of 20 national and reglonal networks that draw upon
Comeast's unique multipiatierm expertiss te deliver cable television programming and non-linear
comten appesiing is the passionate viewer whe is looking for the best in entertainment, sperts,
Efestyle and children’s programming.

B ~ TV's Tep Destingtion Fer All Thinga Entertalnment and Celebrity
E! Is the ultimate global destination for entertainment fang and adult consumers who crave the latest on
celebrities, entertainment and pop culture.

+ El's programming is anchored by celebrity talent: Ryan Seacrest, Chelsea Lately, Jos McHale and the
Kardashian family.

» The networks top rated shows include: Keeping Up with the Kardashians, Kendra, Kourtney and
Khiod Take Miarmi, Live from the Red Carpet, Girfs Next Door, Tha Soup, and Chelsea Lataly.

* Through the EI Everywhere initiative, E| is dedicated to making its content available on all media
platforms — TV, online, broadband, wirsless, VOD - 5o viewers can enjoy E!'s programming anytimae,
anywhera.

» E! has had five consecutive years of record setting growth, currently avaiiable to nearty 97 milion cable
and satellite subscribers in tha .S, and to 77 milion subscribers internationally.

Style -~ Befeors Meotu After
The Style Network is the television dastination for women ages 18 - 49 with a passion for relatable, inspiring
and transformational lifestyle programming.

* As the home of makecvers, from fashion to baauty, to home to community, Style provides expertise and
inspiration for women who aspire to look fabulous, live well, be daring and celebrate life in progress.

* Top rated shows include: Clean Houss, Kimora: Ufa in the Fab Lans, Ruby, and Gitlanna & BAl.

* In the past five years Style has become the fastest growing wormen's network in the United States and
today Is currently avallable to more than 64 milon homes.

» MyStyle.com is a connection to the worlds of fashion, beauty and home and offers practical makeover
ideas and shopping tps. The website averages more than 240,000 unigue visitors per month.

* Style programming is also avallable on demand, through podcasts and iTunes.

PRS KIDS Sprewt ~ All presshesl. Al the Time.™
PBS KIDS Sprout is the first 24-hour multiplatform preschool network created for chidren ages 2-5, their
parents and caregivers.

* Day or night, Sprowt offers age-appropriate, learning basad, trusted programming ke Sesame Street,
Barnay, Bob the Bulider, Dragon Tales, as well as original programming like the LIVE Sunny Side Up
morming show and the Good Night Show.

= Sprout is the #1 Kids On Dernand service for younger children with 60 hours of VOD programming
available each month (including 10 hours of Spanish-language programming) and over half a bilion VOD
orders to date.

= In 2009, Sprout sarned the highest Cartoon Q Score {measuring popularity and famillarity among moms
of kids ages 2 - 5}, Other awards include: Mid-Atlantic Emmy® Award, Mom's Choice Award™, Parents’
Choice Award®, and Tally Award.

+ Sprout is avallable on digital cable and sateliite television to 50 million homes and is a partnership between
Comcast Comaoration, HIT Entertainment, PBS and Sesame Workshop.

comcast




GOLF CHAMNMNEL"

Gelf Channel - Mere Live Gelf Coverage Than All Netwerks Cembined

Golf Channel has grown from baing the first truly niche sporta network to a full-service, muttiplatform business.

The network features news, instruction and original productions.

¢ In 2009 tha Golf Channel will air more than 2,100 hours of high definition programming, including
tournaments and all-new original serias, highlighted by marquee events like The Presidents Cup and The
Solheim Cup.

« Original programiming includes top rated Tha Haney Project {with Charles Barkley), Golf in America, Uneven
Fairways, and The Golf Fix.

e Beginning In 2010, Galf Channel will be the exclusive television cable home for all the world's professional gof
tours, inchuding: PGA Tour, Champions Tour, Nationwide Tour, LPGA Tour, European Tour and Canadian Tour,

¢ (ot Channel is available in more than 120 milion homes worldwide through cable, satellite and wiraless
companies,

VERSUS -~ The Fastest Grewing Cable Sperita Netwerk in the Country

VERSUS' mission is to superserve passionate spons fans by taking a sport that has been historically
underserved on television and surrounding it with more in-depth coverage than it has ever had before.

» VERSUS Is the national cable home of the National Hockey Leagua {NHL), the Stanley Cup Playoffs and the
indyCar® Serles as well as best-in-ctass events such as The Tour da France, the Professional Bull Riders
{FBR), World Extreme Cagefighting (WEC) and Professional Boxing.

* VERSUS offers collegiate sports featuring nationaly-ranked teams from top conferences such as the Pac-10,
Big 12, Mountain West and vy League.

» Versus is currently in more than 75 mifion US homes.

Comeast Sperta Group -Televising Over 2,400 Live Sperting Events Annually

Comcast Sports Group operates 11 sports networks delivering local and nationd sports news, analysis and
commentary to more than 50 millon cable and satelite homes, concertrated in saven of the ten largast
television markets.

Comecast Sports Group's networks:

Comcast SportsNet Philadedphia SportsNet New York Comcast Sports Southwest
Comcast SportsNet Chicago Comcast SportsNet Northwest The Min. (MountainWast Sports
Comcast SportsNet Mid-Attantic Comcast SportsNat New England ~ Network)

Comcast SportsNet Califormia Comcagt SportsNet Bay Area CSS

e Comcast's sports networks provide fve game coverage of the NHL's Priladeiphia Flyers, Washington
Capitals, Chicago Blackhawks and San Jose Sharks; the NBAs Phitadelphia 76ers, Washington Wizards,
Chicago Bulls, Sacramento Kings, Boston Celtics, Golden State Warriors and Portland Trail Blazers; and
MLB's Philadeiphia Philles, Chicago Cubs, Chicago White Sox, San Francisco Glants, Oakland A's and New
York Mets: as well as a comprehensive mix of college and minor league sports events.

» Comcast Sports Group also manages New England Catde News (NECN), the nation's largest regional news
network, and The Comcast Network, based in Phitadeiphia and Washington, which delivers community-
orented programming.
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G4 - TV That's Plugged In

G4 is the muttiplatform network dedicted to the kvas of today's tech-savwy, web inspirad Young Guys
. {Men 18-34), G4 is the only network that fully celebrates the true interests of the gamer lifestyle.

* Popular programming includes Attack of the Show, X-Pray, Wab Soup, Ninja Warrior and Human
Wrecking Balfs. G4's live event coverage includss CES, Comic-Con, E3, and Tokoyo Game Show,

¢ Through key acquisitions, G4 has become the cable home to top shows such as LOST and Heroes.

» G4’s Multiplex features content on all possible digital platforms, indluding G4tv.com, G4 Mobile, G4
Podcasts, G4 On Demand, G4 Video Player, G4 Wil Portal and G4 PS3 Portal.

* G4 Is avallable in 89 milion cable and sataliite homes nationwide and with 7.7 miltion views per
month, is the #1 podcasted cable network and a laader in VOD.

TV One ~ The Promiere Tolevision Destination fer Atfrican American Adults

@ne TV One offers a broad range of real-ife and entertainment-oriented original programming, classic serles,
movies, fashion and music designed to entertaln, inform and inspire a diverse audience of adult African
American viewers.

« TV One’s programming includes a combination of popular classic and recent comedy serias like Martin,
Good Times, Eve and A ot Us; top-notch recent and classic movies; and original entertainment and real-
life programming designed to showcase a broad range of the African Amevican experience,

= TV One is avallable in more than 50.3 million households.

» TV One is managed by Radic One - the largest African American managed madia company in the United
States and investors include Comcast Corporation, Radio One and DirecTV Group.

.M" ExereieeTV - Features Today's Hettest Werkeuts, Fitness Trends and Speits
ExerciseTV Is a leading digital nework that provides fitness videos, workout plans and healthy lifestyie and

exercisa tips to more than 38 millon customers.

* ETV offers over 200 free workouts on demand on television, downioadable and free videos online at www.
exercisetv.ty, DVDs and an iPhons App.

« With ExercisaTV users can workout on their schedula to hundreds of fat burning workouts like cardio, abs,
yoga and dance.

® Exarcise TV, launched in 2006 is a joint venturs batween Corncast, Time Warner Cable, New Balance and
Jake Stelrfald of Body by Jake.

FEARRet ~ The Pirst Video On Demand Only Netwerk

FEARnNet is the premiare site for horor, thriller and suspense video online and on demand. FEARNet also
features exclusive original series, movie tratlers, and exclusive scenes from soon-to-be released fims.

« The first video on demand only network, FEARNet launched in 2006 and is a joint venture between
Comcast, Sony Pictures Entertainment and Lionsgate Entertainment.
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YEAR’S ACTIVITY SUMMARY

Local Origination and Community Programming
Service to the Community

Provided Cable in the Classroom magazines in conjunction with the CIC program to
Alexandria Public Schools

Awarded a Comcast scholarship to a T.C. Williams graduate pursuing film studies at the
Scholarship Fund of Alexandria Awards Ceremony

Filmed and participated in the USA/Alexandria Birthday Celebration at Founders Park
Filmed and participated in the American Indian Festival, the African American Festival,
the Italian Festival, the Irish Festival the Chirlagua Festival, and the Cambodian Festival.
Promoted summer concerts throughout the area, Lunch Bunch Concerts, Ben Brenman
Park Concert, Ft Ward Park Concerts, Waterfront Park Concerts, Montgomery Park
Concerts, Henderson Park Concerts, and the King Street Gardens Concert.

Donated to the T.C. Williams Drug and Alcohol Free Graduation Party

Participated in the United Way campaign

Participated with the Region in Comcast Cares Day at the Volunteer Alexandria’s Spring
for Alexandria Day Center, The Boys & Girls Club of Loudoun, Friends of the
Rappahannock in Fredericksburg, and 1 By Youth with the Boys & Girls Club of
Manassas in Prince William.

Supported the NAACP Awards Banquet

Supported the Northern Virginia Urban League Gala

Sponsored the Alexandria Scholarship Fund Telethon through in kind work planning and
broadcasting live and on replay the telethon event. This year’s telethon raised over
$150,000.

Sponsored the Training of Hoop Academy International Students in Field Production and
Studio Class

Live coverage of the Alexandria Special Election Returns

Supported the Breast Cancer Walk, taped and broadcast the event

Partnered with the City of Alexandria for the Comcast Outdoor Film Festival Taped and
broadcast Agenda Alexandria monthly

Taped and broadcast the Alexandria Chamber Business Leader of the Year Award

Taped and broadcast the Grace Episcopal Concert

Taped and broadcast & Supported the Alexandria Chamber of Commerce Chairman’s
Gala

Taped and broadcast the Martin Luther King Birthday Ceremony for City employees
Taped and broadcast the St Patrick’s Day Parade

Taped and broadcast the George Washington Day Parade

Taped and broadcast the Martin Luther King Birthday Ceremony

Taped and broadcast the Alexandria Birthday Celebration

Taped and broadcast the Salute to Women Awards

Taped and broadcast the Valor Awards

Taped and broadcast the Episcopal Graduation



Taped and broadcast the Bishop Ireton Graduation

Taped and broadcast the T.C. Wiiliams Graduation

Taped and broadcast the Scholarship Awards Ceremony

Taped and broadcast the St. Stephens /St. Agnes Graduation

Taped and Broadcast the Scottish Christmas Walk

Taped and Broadcast the Scottish Night at Ft. Ward Park

Broadcast the Latter Day Saints Annual Conference

Taped and Broadcast the Days of Remembrance

Taped and Broadcast the Scottish Heritage Festival

Taped and Broadcast the Christmas Tree Lighting Ceremony

Taped and Broadcast the Excellence in Education Awards

Taped and Broadcast the T.C. Williams vs. W. Springfield Boys Basketball Game
Taped and Broadcast the T.C. Williams vs. W, Potomac Boys Basketball Game
Taped and Broadcast the Grace Episcopal Spring Program

Taped and Broadcast the CTE Awards Program

Taped and Broadcast Monthly Program for Mayor of City of Alexandria

Taped and Broadcast Monthly Program for Chamber of Commerce

Taped and Broadcast Monthly Program for Economic Development / Visitor and Convention
Taped and Broadcast Monthly Program for Fire Department

Taped and Broadcast Monthly Program for Alexandria Library

Taped and Broadcast Monthly Program for Alexandria Education Partnership
Taped and Broadcast Monthly Program for Alexandria Civic Associations
Taped and Broadcast Monthly Program for Alexandria Senior Citizens

Taped and Broadcast Monthly Program for Hoop Academy International

Produced Comcast Local Edition interviews, appearing on Headline News for the
following organizations:

City of Alexandria Recreation, Parks & Cultural Activities
Alexandria City Council, Mayor and Council members
Alexandria Chapter of the American Red Cross

Inova Blood

Alexandria Convention & Visitors Center

Office on Women - Domestic Violence

Office on Women — Walk to Fight Breast Cancer
Office on Women — Sexual Assauit Awareness Month
Office on Women - Salute to Women Awards

The Scholarship Fund of Alexandria Telethon
Northern Virginia Atds Ministry

Alexandria Chamber of Commerce

St. Patrick’s Day Parade

Alexandria Outdoor Film Festival

The Campagna Center

American Red Cross National Chapter

Alexandria Symphony Orchestra



First Night Alexandria .
Samaritan Ministry of Greater Washingto
Pentagon Memorial Fund
Agenda Alexandria
Carpenter’s Shelter
National MS Society
Vola Lawson Animal Shelter
Alzheimer’s Association
Northemn Virginia Community Foundation
Child & Family Network Center
CrisisLink
Northem Virginia Family Services
Senior Services of Alexandria
Armenian Festival
Girl Scout Council
The Art League
SCAN
Alexandria Seaport Foundation
Avon Waik to Fight Breast Cancer
Lupus Foundation of Greater Washington
Alexandria United Way
The Carlyle House
Northem Virginia Urban League
Alexandria Animal Welfare League
The Torpedo Factory
Opera Theater of Northemn Virginia
Senior Services
Alexandria Volunteer Bureau
Pan Am Games for the Deaf Youth
Employer Support of the Guard and Reserve
Alexandria Convention and Visitors Center
National Museum of Marine Corp
Cable in the Classroom Leaders in Learning Awards
Arlington National Cemetery
Community Lodgings
First and Second Thursday in Del Ray
Capital Hospice
Boys & Girls Club of Greater Washington
Metro Stage
Coats for Kids
National Network to End Domestic Violence
The Leukemia & Lymphoma Society
United States Hispanic Chamber of Commerce
SOLA
National Puerto Rican Coalition
Rebuilding Together



Northern Virginia Regional Park Authority
Parent Leadership Institute of Alexandria
AARP

Friends of the Occoquan

Project Discovery

Virginia Department of Transportation

Virginia Department of Health

Senate of Virginia

Gala Hispanic Theatre

Hopkins House

Community Residences
Alexandria Black History Museum
Ballyshaners

National Ms Society

American Diabetes Association

Smithsonian

Virginia Gang Investigators Association
National Cherry Blossom Festival

Colon Cancer Foundation

Metropolitan Washington Council of Governments
Y-Me, Breast Cancer Support Organization
Historic Alexandria Foundation
Arlington-Alexandria Coalition for the Homeless
Nationa} Center for Black Philanthropy

Special Olympics VA

Cultura} Foundation for Children

Virginia Department of the Deaf and Hard of Hearing
Youth for Tomorrow

Commonwealth Homeland Security Foundation
Rotary Club of Alexandria

City of Alexandria Public Schools

Alexandria Tutoring Consortium

YMCA Alexandria

Alexandria Community Services Board
Partnership for a Healthier Alexandria

Street Light Ministries
Northern Virginia Healthy Kids Coalition
Hispanic Committee of Virginia

Alexandria Choral Society
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ESCALATED CUSTOMER COMPLAINTS

MPLAIN

UTION

a ed cable ped

construction replaced ped

billing - disputed having 3 boxes

provided SUPPOIT ShOWING DOXES were active at residence -
resolved

rice of service increased

explained customer had rolled oﬁFpromo. another promo was

ixilation, tech didn't show

offered
tecE fixed pixilation probiem, credit was issued for missed
appointment

trouble Eag‘n? ill on lin yayment was taken over the phone ,
wante boxes, ?\%5 exc Qnge oxes, provided education on service areas
ting for refund check stop payment was placed on check and new check issued

wal
hilling - disputed amounts

on of account provided

wants new converters and modem

was exchanged

)n going pixilation

nside Wiring replaced and box exchanged

hannels missina &

illing - received bill but had requested disconnect

migration to di
?’r unreturned equipment, equipment was returned

i ital, provided box
charges were fo
redited

ount cre

intermittent pixilation on the broadcast channel

Worked’ with headend and technical to V_resolve,

echnical repaired

SNOW on channels

contesting final bill
!!in'e down in the yard

channels are available based on the fier of
service a customer has.

Féc,hnical repaired

maintenance cut a tap in and tech completed the installation
customer was being billed at old and new address, old address

was disconnected and credits issued

aperwork sent to customer, transter completed
construction buried the dro

ayment taken in error, confirmed reversal

echnical troubleshot and ethanged box

;- two payments taken
unaB‘,le to access Vﬁﬁ.‘

sent paperwork

feg,uestms aytomatic payment withdrawal

drop replaced, node balanced

ongoing pixilation, channel outages
intermittent H pixilation

echnical repaired

[wants credit on account for missing channels

reconciliation of account provide showing credils were issued,

Eis%utmg thé accuracy of the bi

custemer placed on ancther prometion

customer upset about missed tech appointment

technical resolved issue, apol iven and credits provided

equipment was returned but charges had not been remaoved.

disputin uipment charges on disconnected account
service disconnecied wit_ﬁ'out notice

Account adjusted and letter sent to customer
went through DI, accepted payment and restarted service

technical removed the line

cable line hanging in backyard '
service disconnected at old account prior to requested
date

service reinstated until after customer moved out.

records indicate the pymt was received but posted late, the late fee
was credited

complained about receiving a late fee
aelay_ed install

credit issued for install and premium channels as promised

?pnxif,ation on all channeis

technical repaired

cable wiras exposed due to weather

fconsiruction buried exposed ines in the subdivision

wants aerial drop raised

technical reattached to a higher point on house

Jtechnical reinstalled the line

ripped down by truck
uting inﬁ_chafges

Jadditional promotion was given




ESCALATED CUSTOMER COMPLAINTS

tenant left bad debt, owner wants letter re-debt and

fletter sent to owner that debt was not their name, wiring revised to

revious setup.

construction reattached external lines permanently 10 buildin
maintenance swept the area, no problems found. ‘3enf?ﬂed

individual issues and corrected them.

construction and maintenance reattached

maintenance balanced the node

bil_1ing - charges differ from offer

credit issued for a'ﬁerence, no such oner existed, customer placed
in a new promotion.

uestion on unreturned equipment charg&s

ncgre on demand not availgble

not workin:

equipment returned, charges removed
IE/%é team repa|r_e3 a corrupt Tle
eadend and technical repaired '

expired credit card was updated and EF 13 reactivated.

automatic payment pian stopped
couldn' use on-Tne to change bank Info on auto pay

cable out

technical replaced bad box

install delay due to prior bad debt at residence

fjper form provided for manual update

service was established in the new tenants name

cabie out i
ine hanging in yard
cable went out

|techn cal repaired - ‘ »
echnical removed the line

service came back on before tech went out

delayed install

damaged drop replaced - customer declined service
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COMCAST OF VIRGINIA, INC.

ALEXANDRIA
BALANCE SHEET
DECEMBER 31, 2009
(UNAUDITED)
ASSETS
CURRENT ASSETS
Cash $ -
Accounts receivable, less allowance for
doubtful accounts of $607,258 983,265
Other current assets 173,747
Total current assets 1,157,012
PROPERTY AND EQUIPMENT 132,562,137
Less accumulated depreciation (100,529,557}
' 032,580
INTANGIBLE ASSETS 141,013,615
Less accumulated amortization i?l1 12,450)
133,901,16
2 167 ,ngo,;g 7
LIABILITIES AND RETAINED EARNINGS
CURRENT LIABILITIES
Accounts payable and accrued expenses $ 2,290,205
Subscriber advance payments 474,705
Due to affiliates 123,364,174
Total current liabilities 126,129,088
NOTE PAYABLE 9,020,582
RETAINED EARNINGS 31,941,087

$ 167,090,757



COMCAST OF VIRGINIA, INC.
ALEXANDRIA
STATEMENT OF OPERATIONS AND RETAINED EARNINGS
YEAR ENDED DECEMBER 31, 2009

{UNAUDITED)

REVENUES $ 67,402,412

COSTS AND EXPENSES
QOperating 25,489,911
Selling, general and administrative 13,804,051
Depreciation and amortization 12,663,164
51 ._937,126
OPERATING INCOME 15,445,286
INTEREST EXPENSE, net 411,855
NET INCOME 15,033,431
RETAINED EARNINGS, BEGINNING OF YEAR 16,907,656

RETAINED EARNINGS, END OF YEAR $ 31 I941 i087



COMCAST OF VIRGINIA, INC.
ALEXANDRIA
STATEMENT OF CASH FLOWS
YEAR ENDED DECEMBER 31, 2009
{UNAUDITED)

OPERATING ACTIVITIES
Net income

Adjustments to reconcile net income to net cash provided by operating activities:

Depreciation and amortization

Decrease in accounts receivable, net

Decrease in other current assets

Decrease in accounts payable and accrued expenses
Increase in subscriber advance payments

Decrease in other long term assets

Net cash provided by operating activities
FINANCING ACTIVITIES

Net transactions with affiliates

Net cash used in financing activities
INVESTING ACTIVITIES

Additions to property and equipment

Additions to intangible assets

Net cash used in investing activities
DECREASE IN CASH

CASH
Beginning balance

Ending balance

$ 15,033,431

12,663,164
(368,352)
93,736
(580,990)
45,809
2,563

26,889,361

(18,035,356)

(18,035,356)

(5.990,121)
(2,865,168)

(8,855,289)

{1,284}

1,284

$ -
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This Annual Report on Form 10-K is for the year ended December 31, 2009. This Annual Report on Form 10-K modifies and
supersedes documents filed before it. The Securities and Exchange Commission ("SSG™) sllwws us ¥ “msorporate by reference”
information that we file with them, which means that we can disclose important information to you by referring you directly to those
documents. Information incorporated by reference is considered to be part of this Annual Report on Form 10-K. In addition,
information that we file with the SEC in the future will automatically update and supersede information contained in this Annual
Raport on Form 10-K. Throughout this Annual Report on Form 10-K, we refer to Comcast Corporation as *Gomcast;” Comcast and
its consolidated subsidiaries as "we,” ‘us” and “ewr;” and Cemasst Heldinge Cerperation a8 “Comenst Heidings.”

Our registered trademarks include Comcast and the Comcast logo. This Annual Report on Form 10-K also contains other
trademarks, service marks and trade nameas owned by us as well as those owned by others,
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item 1: Business

Woe are a leading provider of video, high-speed Intemet and
phone servicas (“esble offwing & vasiaty of
entertainment, information and communications services to
residential and commercial customers. As of December 31,
2009, our cable systems served approximately 23.6 milllon
video customers, 15.9 million high-speed Internet customers
and 7.6 milion phone customers and passed over
51.2 million homes and businesses in 39 states and the
Distict of Columbia. We report the results of these
operations as our Cable segment, which generates
approximately 95% of our consolidated revenue. Our Cable
segment aiso includes the operations of our regional sports
networks. Our Programming segment consists primarily of
our consolidated national programming networks, E!, Golf
Channsl, VERSUS, G4 and Style. We were incomporated
under the laws of Pennsylvania in Decamber 2001. Through
our pradecessors, we have developed, managed and
operated cable systems since 1863.

Our other business interests include Comcast Interactive
Media and Comcast Spectacor. Comcast Interactive Media
develops and operstes our Internet businesses, including
Comcast.net, Fancast, the Platform, Fandango, Plaxo and
DailyCandy. Comcast Spectacor owns two professional
sports teams, the Philadelphia 768ers and the Philadelphia
%ers. and a large, multipurpose arena in Philadelphia, the

chovia Center, and provides facilities management

rvices, including food services, for sporting events,
concerts and other events. Comcast Interactive Media,
Comcast Spectacor and all other consolidated businesses
not included in our Cable or Programming segments are

included in “Conperate and Other”

For financial and other information about our reportable
segments, refer to ltem 8, Note 18 to our consolidated
financial statements included in this Annuai Report on Form
10-K.

Available Information and Websites

Our phone number is (215)286-1700, and our principal
executive offices are located at One Comcast Center,
Philadelphia, PA 19103-2838. The public may read and copy
any materials we file with the SEC at the SEC's Public
Reference Room at 100 F Street, NE, Washington, DC
20549. The public may obtain information on the operation of
the Public Reference Room by caliing the SEC at 1-800-
SEC-0330. Our Annual Reports on Form 10-K, Quarterty
Reports on Form 10-Q, Current Reports on Form 8-K and
any amendments to such reports filed with or furnished to the
SEC under Sections 13(a)or 15(d)of the Securities
Exchange Act of 1934, as amended (the 'lﬂmt}
are available free of charge on the SEC's -t
.sec.gov and on our website at www.comcast.com as
ﬁ as reasonably practicable after such reports are
ectronically filed with the SEC. The information posted on

our wabsite is not incorporated into our SEC filings.

General Developments of Our Businesses

The foilowing are the more significant developments in our
businesses during 2009:

¢« an increase in consolidated revenue of 3.9% fto
approximately $35.8 billion and an increase in censolidated
operating incoma of 7.2% to approximately $7.2 billion

s an increase in Cable segment revenue of 3.8% to
approximately $33.9 billion and an increase in operating
income before depreciation and amortization of 4.0% to
approximately $13.7 billion

« an increase in Programming segment revenue of 4.9% to
approximately $1.5 billion and an increase in operating
income before depreciation and amortization of 7.5% to
approximately $389 million

the addition of approximately 1.0 million high-speed
Intenet customers and approximately 1.1 miilion phone
customers; a decrease of approximately 623,000 video
customers

» a raduction in Cable segment capital expenditures of 9.2%
to approximately $5.0 billion

+ the continued investment in service enhancements,
including the transition from analog to digital transmission
of approximately 40 to 50 of the channels we distribute
("owr ol dightel eanwerelen”™), which allows us to recapture
bandwidth and expand our video service offerings; the
continued deployment of DOCSIS 3.0 wideband
technology, which allows us to offer faster high-speed
Intemet service; the offering of certain cable network
programming to our customers online through Fancast
XFINITY TV, and the initial deployment of 4G wireless
high-speed Intemet sarvice in certain markets

+ a decrease in our total debt outstanding of $3.4 billion or
10.4% to approximately $29.1 billion, which is primarily due
to repayment of scheduled debt and the repurchase of debt
securities prior to their scheduled maturities

« the repurchase of approximately 49.8 million shares of our
Class A and Class A Special common stock under our
share repurchase authorization for approximately $765
million

« we declarsd dividends of approximately $850 million in
2009 and paid approximately $761 million in 20089: in
Fabruary 2008, our Board of Directors increased the
planned annual dividend by 8% to $0.27 per share; and In
December 2009, it increased the planned annual dividend
by 40% to $0.378 per share, with the first quarterly
payment of $0.0945 per share occurring in January 2010
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we eontered into agreements with General Electric
Company (“G#") in December 2008 to form a new
company of which we will own 51% and control, with the
remaining 49% owned by GE. Under the terms of the
transaction, GE will contribute NBC Universal's
businesses, including its cable and broadcast networks,
filmed entertainment, televised entertainment, theme parks
and unconsolidated investments. We will contribute our
national programming networks, our fegional sports
networks, other programming networks and certain of our
Internet businesses. The transaction is subject to various
regulatory approvais and is expected to close by the end of

We operate our businesses in an intensely compaetitive
anvironment. Competition for tha cable services we offer
consists primanly of direct broadcast satellite ("DBS®)
operators and phone companies. In 2009, our competitors
continued to add features and adopt aggressive pricing and
packaging for services that are comparable to the services
we offer. In addition, a substantial portion of our revenue
comes from residential custocmers whose spanding patterns
may be affected by prevailing economic conditions.
Intensifying competition and the weak economy neagatively
affected our results of operations in 2009 and may continue
to impact our results of operations in the future.

2010. Refer to "hem T s Discussion and
Analysis of Financial Condition and Results of Operations”
for further details.

Description of Our Businesses
Cable Segment

The table below summarizes certain customer and penstration data for our cable operations as of December 31.

cx

Gomiioos)
Homes passed (@)

Video
Video customers (® 23.6 242 24.1 234 20.3
Video penetration © 48.0% 478% 496% 51.3% 52.7%
Digital video customers @ 18.4 17.0 15.2 12.1 9.1
Digital video penetration 78.2% 703% 63.1% 519% 44.8%
High-speed Internet
Available homes © 50.8 50.3 48.1 452 8.2
Intemet customers 159 149 13.2 11.0 8.1
Peanetration 314% 297% 275% 244% 21.1%
Phone
Available homes () 48 .4 48.7 422 s 19.6
Phone customers 7.6 6.5 46 24 1.2
Penetration () 15.7% _13.9% 108% 7.68%  6.0%

Baeis of Presentation: Information relsted o cable systam acquisitions is included from the date acquired. Information related to cable sysiems sold or exchanged is axcluded

for all periods prassnted. All percentages are calculated based on actual amounts. Minor differances may axist due to rounding.

{a) Homes and businesses are conaidered passed (“hemes passed™) if we can connect them to our distribution sysiem without further extending the transmission lines. As
deacribed in Nots (b) below, in the casa of certain multiple dwelling units (“iMe"), such as apartment buildings and condominium complaxes, homes passed are counted
on an adjusted basis. Homes passed s an estimate basad on the best available information.

(b) Generally, a dwelling or commercial unit with one or more talavision sats connected to our distribution system counts as one videa customer. In the case of some MDUSs,
we count homes passed and video customars on a Federal Communications Commission ("P") equivalent basis by dividing total revenue received from a contract with
an MDU by the stendard rasidential rate whera the specific MOU is located.

{c) Penetration is caiculated by dividing the number of cugiomers by the number of homes passad or available homas, as appropriate. The numbar of customers includes our
small and medium-sized business customers.

{d) Digitel video cusiomers are those who receive any level of video service via digital transmissions through any means, including customers who recaive a digital
tranamission as a resultt of our sk digital conversion. A dwelling with one or mone digital set-iop boxes counts as one digital video customer, On average, as of
December 31, 2000, sach digital video customer had 2.0 digitsl set-top boxes, including digital transport adapters (*OTAS™)

(@) Homes and businesses are considered available {(“swaitable homes™) if we can connect tham to our distribution system without further upgreding the transmission lines
and if we offer the service in that area. Available homes for phona inchude digital and circuit-switched homes. See also Nobe (a) abova.

Comcast 2009 Annual Report on Form 10-K 2
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%ble Services

e offer a variety of services over our cable systems,
including video, high-speed intemet and phone services. We
market our cable services individually and in packages.
Substantially all of our customers are residential customers.
We have traditionally offered our video services to
restaurants and hotels, and we are now also offering our
cable services to small and medium-sized businesses
("onmwnarsial servioes’). Subswriglien relss s related
charges vary according to the service selected and the type
of equipment the customer uses, and customers typicaily pay
us on a monthly basis. Residential customers may generelly
discontinue service at any time, while commercial customers
may only discontinue service in accordance with the terms of
their respective contracts, which typically have one to three
year terms.

We are focusing our technology initiatives on extending the
capacity and efficiency of our networks, increasing the
capacity and functionality of advanced set-top boxes,
developing and integrating cross-service features and
functionality, and developing interactive Internet protocol-
based services,

Video Services

Our video service offerings range from a limited analog

service to a full digital service, as well as advanced services,

which consist of high-definition television ("MBTVY") andier

digital videc recarders ("OWVA’). Wa tellie et vidBo services
r each cable system serving a particular geographic area
cording to applicable local and federal regulatory

requirements, programming preferencas and demographics.

Qur analog video services range from a limited basic service
with access to between 20 and 30 channels of programming
to an expanded basic service with accass to between 60 and
80 channels of programming. Our digital video services range
from a digital starter servica with access to between 40 and
50 channels to a full digital service with access to over 250
channels. Our video services generally include programming
provided by national and focal broadcast networks, national
and regional cable networks, as well as govermnmental and
public access programming. Our digital videc services
generaily include access to over 40 music channels, our On
Demand service and an interactive, on-screen program
guide. We also offer some packages with extensive amounts
of Spanish-language programming, as wall as spscialty tiers
with sports, family or international themes.

Our video customers may also subscribe to premium channel
programming. Premium channels include cable networks
such as HBO, Showtime, Starz and Cinemax, which
generally offer, without commercial interruption, movies,
original programming, live and taped sporting events,
concerts and other special features.

Qur On Demand service provides our digital video customers
the opportunity to choose from a selection of more than
17,000

standard-definition ard high-definition programming choices
over the course of a month; start the programs at whatever
time is convenient; and pause, rewind and fast-forward ths
programs. The majorty of our On Demand content is
available to our digital video customers at no additional
charge. Digitai video customers subscribing to a premium
channel generally have access to the premium channel's On
Demand content without additional fees. We also offer a fee-
based On Damand service that provides our video custormers
the opportunity to order individual new release and library
movies and special-event programs, such as professional
boxing, professional wrestling and concerts. We are
continuing to expand the number of On Demand choices,
including HDTV programming choices.

Qur HOTV servica provides our video customers with
improved, high-resolution picture gquality, improved audio
quality and a wide-screen format. Our HDTV service offers
our digital video customers a broad selection of high-
definition programming choices, including most major
broadcast networks, leading national cable networks,
premium channels and regional sports networks. in addition,
our On Damand service provides over 2,600 HOTV
programming choices over the course of a month, OQur DVR
service lets digital video customers select, record and store
programs and play them at whatever time is convenient. Our
DVR service also provides the ability to pause and rewind
Wve" telavisien. Owing 2000, we bagan ® offer eertain cable
network programming oniine to customers of both our video
and high-speed Intermet services through Fancast XFINITY
V.

High-Speed internet Services

Woe offer high-speed Intemet servicas with Internet access at
downstream speeds of up to 50 Mbps, depending on the
service selected and subject to geographic market
availability. Thesa services also include our interactive portal,
Comcast.nel, which provides multiple e-mail addresses and
anline storage, as well as a variety of content and value-
added featuras and enhancemants that are designed to take
advantage of the speed of the Intemset services we provide.
Our commercial high-speed Internet service also includes a
wabsite hgsting service and an online tool that allows
customers to share, coordinate and store documents,

Phone Services

We offer a Voice over Intemet Protocol (“ved®) digital phone
service that provides either usage-based or unlimited loca!
and domaestic long-distance calling, inciuding features such
as voice mail, cailer ID and call waiting. We phased out
substantially alt of our circuit-switched phone service in 2008.
Our commaercial phone service also includes a business
directory listing and the option to add multiple phone lines.

Advertising

As part of our programming license agreements with
programming networks, we often receive an ailocation of
scheduled advertising

Comcast 2009 Annual Report on Form 10K



Table of Contents

e that we may sell to local, regional and national
advertisers. In most cases, the available advertising time is
sold by our sales force. In some cases, we wark with
represantation firms as an extension of our sales force to sell
a portion of the advertising time allocated to us. Wa also
coordinate the advertising sales efforts of other cable
operators in some markets, and in some markets we operate
advertising interconnects. These interconnects establish a
physical, direct link between multiple providers for the sale of
regional and national advertising across larger geographic
areas than could be provided by a single cable operator. We
are also in the process of developing technology for
interactive advertising.

Reglonal Sports Networks

Our regional sports networks includa Comcast SportsNat
(Philadelphia), Comcast SportsNet Mid-Atlantic
(Baltimore/Washington), Cable Sports Southeast, Comcast
SportsNet Chicago, MountainwWest Sparts Network, Comcast
SportsNet California (Sacramento), Comcast SportsNet New
England {Boston), Comcast SportsNet Northwest (Portland),
Comcast Sports Southwest (Houston) and Comcast
SportsNet Bay Area (San Francisco). These networks
generate revenue from monthly per subscriber license fees
paid by multichannel video providers and through the sale of
advertising.

Other Revenue Sources

We aiso generate revenue from our digital media center,
mmissions from electronic retailing networks and fees from
her services.

Sources of Supply

To offer our video services, we license a substantial portion
of our programming and the associated On Demand offerings
from broadcast and cable programming networks, and we
generally pay a monthly fee for such programming on a per
video subscriber, per channel basis. We attempt to secure
long-term programming licenses with volume discounts
and/or marketing support and incentives from these
programming networks. Wa also license individual programs
or packages of programs fram programming suppliers for our
On Demand service, generally under shorter-term
agreements.

Our video programming expenses depend on the number of
our video customers, the number of channels and programs
we provide, and the programming license fees we are
charged. We expect our video programming expenses to
continue to be our largest single expense item and to
increase in the futura.

We purchase a significant number of set-top boxes and
network equipment and services that we use in providing our
cable servicas from a limited number of suppliers.

For our high-speed Internet portal, Comcast.net, we license
software products (such as e-mail and security software) and
content (such as news feeds) from a variety of suppliers

'dar contracts in
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which we generally pay on a fixed-fee basis, on a per
customer basis in the case of software product licenses or on
a video advertising revenue share basis in the case of
content licenses.

To offer our phone services, we license software products
(such as voice mail) from a variety of suppliers under
multiyear contracts. The fees we pay are based on the
consumption of the ralated services.

Wa utillze two vendors to provide our subscriber billing.

Customer and Technical Services

We service our customers through local, regional and
national call and technical centers. Cail centers provide 24/7
call-answering capability, telemarketing and other services.
Our technical services group performs various tasks,
including installations, transmission and distribution plant
maintenanca, plant upgrades, and activiies related to
customer service.

Technology _
Our cable systems employ a network architecture of hybrid
fiber coax that we believe is sufficiently flexible and scalable
to support our future technology requirements. This network
allows the two-way delivery of transmissions, which is
assential to providing interactive video services, such as On
Demand, and high-speed Intemet and phone services.

Woe continue to work on technology initiatives, including:

» the deveiopment of cross-platform functionality that
integrates key features of two or more of our services
(such as universal caller |D and a remotely programmable
DVR)

« the deployment of multiple tools to recapture bandwidth
and optimize our network, including increasing the number
of nodes in a service area, using advanced video encoding
and digital compression technologies, transitioning from
analog to digital transmission as part of our all digital
conversion, and deploying switched digital technology,
which transmits only those digital standard-definition and
high-definition video channels that are being watched
within a given grouping of households at any given
moment

« the development of technology and software to better
identify problems within our cable services and to allow for
better integration of cur software with third party softwara

+ working with members of Cablelabs, a nonprofit research
and development consortium founded by members of the
cable industry, to develop and integrate a common
software platforrn, known as tru2way, that enables cable
companies, content developers, network programmers,
consumer electronics companies and others to extend
interactivity to the TV set and other types of devices
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.explorlng wireless options to extend our services outside

the home to provide mobility and create new features that
integrate with our services, including through our
investment in Clearwire

e offering of certain cable neiwork programming to our
customers online through Fancast XFINITY TV

Sales and Marketing

Woe offer our products and services directly to residential and
commercial customars through our cail centers, door-to-door
selling, direct mail advertising, television advertising, intemet
advertising, local media advertising, telemarketing and retail
outlets. We also market our video, high-speed Internet and
phone services individually and as bundled services.

Competition
We operate our businesses in an intensely competitive
environment. We compete with a number of different
companies that offer a broad range of services through
increasingly diverse means. Competition for the cable
services we offer consists primarnly of DBS operators and
phone companies. In 2008, our competitors continued to add
features and adopt aggressive pricing and packaging for
services that are comparable to the services we offer. In
addition, phone companies have continued to expand their
service areas, which now overlap a substantial portion of our
sarvice areas. These competitive factors have had an impact
on and ara likely to continue to negatively affect our results of
erations. In addition, we operate in a technologically
mplex environment where the use of certain types of
echnology may provide our competitors with a competitive
advantage and where new technologies are likely to increase
the number of competitors we face for our cable services and
our advertising business. We expect advances in
communications technology, as well as changes in the
marketplace, to continue in the future, and we are unable to
predict what effects these developments may have on our
businesses and operations.

Video Services

We compete with @ number of different sourcas that provide
news, sports, information and entertainment programming to
consumers, including:

+ DBS providers that transmit satellite signals containing
video programming, data and other information to receiving
dishes located on the customer’'s premises

« certain phone companies that have built and are continuing
to build wireline fiber-optic-based networks, in some casaes
using Intermnet protocol technology, that provide video and
high-speed Internet services in substantial portions of our
service areas; these phone companies also market DBS
service in certain areas where they provide only phone and
high-speed Internet service

« other providers that build and operate wireling
communications systems in the same communities that we
sarve, including those operating as franchised cable
operators

+ satellite master antenna television systems, known as
SMATVs, that generally serve MDUs, office complexes,
and residential developments

In racent years, Congress has enacted legislation and the
FCC has adopted regulatory policies intended to provide a
favorable operating environment for existing competitors and
for potential new competitors to our cable services. The FCC
adopted rules favoring new investiment by certain phone
companies in networks capable of distributing video
pregramming and rules allocating and auctioning spectrum
for new wireless services that may compete with our video
service offerings. Furthermore, the FCC and various state
govemments have adopted measures that reduce or
eliminate local franchising requirements for new entrants into
the multichannel video marketplace, including phone
companies. Certain of these franchising enfry measures have
already been adopted in many states in which we operate.
We believe that we have been and continue to be materially
disadvantaged as a result of these FCC rules, which apply
less burdensome standards for certaln types of our
competitors (see “Laglelalien and belaw).

Direct broadcast satellite systems

According to recent govemment and industry reports,
conventional, medium-power and high-power satellites
provide video programming to approximately 38 million
customers in the United States. DBS providers with high-
power satellites typically offer more than 250 channeis of
programming, including video services substantially similar to
those offered by our video services. Two companies,
DIRECTV and DISH Network, provide service to substantialiy
all of these DBS customers.

High-power satellite service can be received throughout the
continental United States through small rooftop or side-
mounted outdoor antennas. Satellite systems use video
compression fechnology o increase channel capacity and
digital technalogy to improve the quality and gquantity of the
signals transmitted to their customers. Our digital video
services are competitive with the programming, channel
capacity and quality of signals cumently delivered to
customers by DBS providers.

Federal law generally provides satellite systems with access
to cable-affiliated video programming services delivered by
satellite. DBS providers also have marketing arangements
with certain phone companies in which the DBS provider's
video services are sold together with the phone company’s
high-speed Intemet and phone services.

Phone companies

Certain phone companies, in particular AT&T and Verizon,
have built and continue to build fiber-optic-based networks to
provide

Comcast 2009 Annual Report on Farm 10K
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ble services similar to ours. These phone companies now
offer their video services in a substantial portion of our
sarvice areas. In some areas, this expansion has been
accelerated by certain regulatory authorities adopting new
rules designed to ease the franchising process and reduce
franchising burdens for new providers of video services and
by some phone companies claiming that they can provide
their video services without a local cable franchise (see

and Nugulation” belew). It sema arees, these
phone companies also have marketing arrangements with
DBS providers in which their high-speed Internet and phone
services are sold together with a DBS providers wideo
services.

Other wireline providers
Woe operate our cable systems under nonexclusive franchises
that are issued by a local goveming body, such as a city
cauncil or county board of supervisors or, in some cases, by
a state regulatory agency. Federal law prohibits franchising
authorities from unreasonably denying requests for additional
franchises, and it permits franchising authorities to operate
cable systems. In addition to phone companies, various other
companies, including those that traditionally have not
provided cable services and have substantial financial
resources (such as public utilities, including those that own
some of the poles to which our cables are attached), have
obtained cable franchises and provide competing cable
services. These and cther cable systems offer cable services
in various areas where we hold franchises. We anticipate that
‘:ilities-based compelitors may emerge in other franchise
eas that we serve.

Satellite master antenna television systems

Qur cable services also compete for customers with SMATV
systems. SMATV system operators typically are not subject
to regulation in the same manner as local, franchised cable
system operators. SMATV systems offer customers both
improved reception of local television broadcast stations and
much of the programming offered by our cable systems. In
addition, some SMATV system operators offer packages of
video, Internet and phone services to residential and
commercial developments.

Othear competitors
Our cable services also may compete to some degree for
customers with other companies, such as:

« online services that offer Intemet video streaming,
downloading and distribution of moviaes, television shows
and other video programming

« local television broadcast stations that provide multiple
channels of free over-the-air programming

« wireless and other emerging mobile technologies that
provide for the distribution and viewing of video
programming

« video rental services and home video products
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High-Speed Internet Services

We compete with a number of companies offering Intemet
servicas, many of which have substantial resources,
including:

+ wiraline phone companies

« Intemet service providers, such as AQOL, Earthlink and
Microsoft

« wirelass phone companies and other providers of wireless
internet service

« power companies

Digital subscriber line ("0@A") ‘welknelegy slews Internet
access to be provided to customers over phone lines at data
transmission speeds substantially greater than those of dial-
up modems. Phone companies and certain other companies
offer DSL service, and several of these companies have
increased transmission speeds, lowered prices or created
bundled service packages. In addition, some phone
companies, such as AT&T and Verizon, have built and are
continuing to build fiber-optic-based networks that allow them
to provide data transmission speeds that exceed those that
can be provided with DSL technology and are now offering
these higher speed services in many of our service areas.
The FCC has reduced the obligations of phone companies to
offer their broadband facilities on a wholesale or retail basis
to competitors, and it has freed their DSL services of
common camer regulation.

Various wireless phone companies are offering 3G and 4G
wirsless high-speed Internet services. In addition, a growing
numbar of commercial areas, such as retail malls,
restaurants and airports, offer Wi-Fi Intemet service.
Numerous local governments are also considering or actively
pursuing publicly subsidized Wi-Fi and WiMAX Intemet
access networks, and commercial WiMAX offerings are baing
rofled out in some of our service areas by competing wireless
providers.

Phone Services

Our phone services compete against wireline phone
companies, including competitive local exchange cariers
("GLECs"), wirslons phene sarvies providers and elher \VolP
service providers. Certain phone companies, such as AT&T
and Verizon, have substantial capital and other resources,
longstanding customer relationships and extensive existing
facilities and network rights-of-way. A few CLECs also have
existing local networks and significant financial resources.

Advertising

We compete for the sale of advertising against a wide variety
of media, including local television broadcast stations,
national television broadcast networks, national and regional
programming networks, local radio broadcest stations, local
and regional newspapers, magazines and Intemet sites.
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.ogramming Segment

Our Programming segment consists primarily of our consolidated national programming networks. The table below presents a
summary of our consolidated national programming networks.

Approximate
U.S. Subscribers at
December 31, 2009

Emaanmica Netvark. I m
E 6

ntartainment

Golf Channel 74 Golf and golf-related
VERSUS 54 Sports and leisure
G4 59 Gamer lifestyle
S » - 57 Lifestyle

Revenue for our programming networks is primarily
generated from monthly per subscriber license fees paid by
multichannel video providers that have typically entered into
multiyear contracts to distribute our programming networks,
the sale of advertising and the licensing of our programming
intemationally. To obtain long-term contracts with distributors,
we may make cash payments, provide an initial period in
which license fee payments are waived or do both. Our
programming networks assist distributors with ongoing
markeating and promotional activities to acquire and retain
customers. Although we believe prospects of continued
camriage and marketing of our programming networks by
larger distributors are generally good, the loss of one or more
of such distributors could have a material adversa effect on
ur programming networks.

‘Ources of Supply

Our programming networks often produce their own
television programs and broadcasts of live events. This often
requires us to acquire the rights to the content that is used in
such productions (such as rights to screenplays or sporting
events). In other cases, our programming networks license
the cable telecast rights to television programs produced by
third parties.

Competltion

Qur netwarks compete with other programming networks for
distribution and programming. In addition, our programming
netwarks compete for audience share with all other forms of
programming provided to viewers, including broadcast
netwarks, local television broadcast stations, pay and other
cable networks, home video, pay-per-view and video on
demand services, and Internet sites. Finally, our
programming netwarks compete for advertising revenue with
other national and local media, including other television
networks, television stations, radio stations, newspapers,
Internet sites and direct mail.

Other Businesses

QOur other business interests include Comcast Interactive
Media and Comcast Speciacor, Comcast Interactive Media
develops and

operates our Intemet businasses focused on entertainment,
information and communication, including Comcast.net,
Fancast, the Platform, Fandango, Plaxo and DailyCandy.
Comcast Spectacor owns two professional sports teams, the
Philadelphia 76ers and the Philadelphia Flyers, and a large,
multipurpose arena in Philadelphla, the Wachovia Center,
and provides facilities management services, including food
services, for sporting events, concerts and other events.

We also own noncontrolling interests in certain networks and
content providers, including FEARnet (33%), iN DEMAND
{54%), MGM (20%), Music Choice (12%), PBS KIDS Sprout
(40%), Pittsburgh Cable News Channel (30%), TV One
(34%), and SportsNet New York (8%). In addition, we have
noncontrolling interests in wireless-related companies,
including Clearwire Communications LLC (9%)and
SpectrumCo, LLC (64%).

Legislation and Regulation

Our Cable segment is subject to regulation by federal, state
and lecal governmental authorities under applicable laws and
regulations, as well as under agreements wa enter into with
franchising authorities. The Communications Act of 1934, as
amended (the “Conwnunioalions Aal"), and FCQ reguiations
and policies affect significant aspects of our Cable segment,
including cable system ownership, video customer rates,
camiage of broadcast television stations, how we sell our
programming packages o customers, access to cable
system channels by franchising authorities and other parties,
the use of utility poies and conduits, and the offering of our
high-speed Internet and phone services. Our Programming
segment is also subject to some governmental regulation.

Federal requlation and regulatory scrutiny of our Cable and
Programming segments have increased in recent years, even
as the cable industry has become subject to increasing
compaetition from DBS providers, phone companies and
others for video, high-speed

Comcast 2009 Annual Report on Form 10K
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.ternet and phone services. Meanwhile, the FCC has
provided regulatory relief and various regulatory advantages
to our competitors, examples of which are provided below.
Further, in some areas, the Communications Act treats
certain muitichannel video programming distributors
differently from others. For example, ownership limits, pricing
and packaging regulation, must-camry rules and franchising
reguiations are not applicable to our DBS competitors.
Regulation continues to present significant adverse risks to
our bysinesses.

it is possible that federal regulators will condition their
approval of the NBC Universal transaction on our agreeing to
significant new regulatory obligations for our businesses or to
limits on our business activities. Additionally, if our
transaction with NBC Universal closes, we would become
subject to the array of broadcasting regulations and public
interest obligations applicable to NBC Universal's
broadcasting stations.

Regulators at all levels of government frequently consider
changing, and sometimes do change, existing rules or
interpretations of existing rules, or prescribe new ones. For
example, some parties have proposed that the FCC subject
our high-speed Intarnet services to the kinds of regulations
that apply to common carrier telecommunications services,
which would be a dramatic change from the regulatory
approach that has applied to our high-speed Intemet services
to date. We are unable to predict how any such changes will

imately affect the regulation of our businesses. In addition,

e always face the risk that Congress or one or mare states
will approve legislation significantly affecting our businesses,
such as proposed federal legislation that could substantially
liberalize the proceduras for union organization. The following
paragraphs describe existing and potential future legal and
regulatory requirements for our businesses.

Videg Services

Ownership Limits

We currently serve approximately 24% of the multichannel
video customers nationwide. In August 2009, a federal
appellate court struck down an FCC order that had
established a 30% limit on the percentage of multichannel
video customers that any single cable operator could serve
nationwide. While there is currentiy no limit on the number of
video customers that a single cable operator can serve
nationwide, the FCC may initiate consideration of a new
ownership limit. However, even without the adoption of a new
ownarship limit, federal regulators (including the FCC and the
Federal Trade Commission ("FTC") andfer the Dapartmant of
Justice) could refuse to approve certain transactions that
increase the number of video customers we serve.

The FCC is assessing whether it should revise a limit on the
number of affiliated programming networks that a cable
operator may camy on its cabla systems. While tha FCC's

‘ivious timit of
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40% of the first 75 channels was struck down by a federal
appellate court in 2001, the FCC continues to enforce the
previous limit. The percentage of affiliated programming
networks we currently carry is well below the previous limit.
We expect to be able to comply with the previous limit if cur
transaction with NBC Universal closes, but compliance could
bhecome more difficuit depending on what regulations the
FCC adopts, if any.

Pricing and Packaging
The Communications Act and FCC regulations and policies
limit the prices that cable operators may charge for basic
sarvice (whether transmitted in analog or digital), equipment
and installation. These rules do not apply to cable systems
that the FCC determines are subject to effective compatition
or where local or state franchising authorities have chosen
not to regulate rates. As a result, 75% of our customers are
not subject to rate regulation, and, as of December 31, 2009,
we have pending before the FCC additional petitions for
determination of effective competition for systems covering
another 12% of our custorers. From time to time, Congress
and the FCC consider imposing new pricing or packaging
reguiations on the cable industry, including proposals that
would require cable operators to offer programming networks
on an a la carte or themed-tier basis instead of, or in addition
to, our cumrent packaged offerings. As discussed under
n Nem 3, wo and olhere & owiTontiy
involved in litigation that could force us and other
multichannel video programming distibutors to offer
programming networks on an a la carte basis. Additionaily,
uniform pricing requirements under the Communications Act
may affect our ability to respond to increased competition
through offers that aim to retain existing customers or regain
those we have lost.

Must-Carry/Retransmission Consent

Cable operators are currently required to camy, without
compensation, the programming transmitted by most local
commercial and noncommercial television stations.
Alternatively, local television stations may insist that a cable
operator negotiate for retransmission consent, which may
enable popular stations to demand cash payments or other
significant concessions (such as the cariage of, and
payment for, other programming networks affiliated with the
broadcaster) as a condition of transmitting the TV broadcast
signals that video customers expect to receive. Now that
broadcasters have completed their transition from analog to
digital technology, cable operators generally are required to
cary the primary digital programming stream of local
broadcast stations, as well as an analog version of the
primary digital programming stream on systems that are nat
all digital. These requirements are scheduled to last until
June 12, 2012, subject to possible extensions. The FCC has
provided a limited exemption from these requirements for
cable systems with an activated channel capacity of 552 MHz
or less. Under this exemption, which applies to certain of our
cable systems, the operator is only obligated to camy an
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‘alog version of the broadcasier's primery digiisl
programming stream. The FCC may consider expanding
must-carry rights in the future. Such expanded must-carry
obligations could affect our ability to allocate bandwidth to
provide more HDTV programming and On Demand services,
faster Intermet speeds and other services.

Program Access/Program Carrlage/License Agreements
The Communications Act and the FCC's pregram ssoses
rules generally prevent video programmers affiliated with
cable operators from favoring cable operators over
competing multichannel video programming distributors, such
as DBS providers and phone companies that offer
multichannel video services, and limit the ability of such
affiliated programmers to offer exclusive programming
arrangements to cable operators. The FCC has extended the
exclusivity restrictions through October 2012, We have joined
a challenge to this FCC action in federal court. In addition,
the Communications Act and the FCC'e cartiege
rules prohibit cable operators and other multichannel video
programming distributors from requiring a financial interest in,
or exclusive distribution rights for, any video programming
network as a condition of camiage, or from unreasonably
restraining the ability of an unaffiliated programming network
to compete fairly by discriminating against the network on the
basis of its nonaffiliation in the selection, terms or conditions
for carriage. The FCC is considering proposals to expand its
program access and program camage regulations. The
option of one or more of these proposals could have an
‘verse effect on our businasses. In January 2010, the FCC
dopted new rules that allow multichannel video
programming distributors to file program access complaints
to try to show that their lack of access to a teirestrially-
delivered programming network has hindered significantly
their ability to deliver video programming to subscribers. The
rules are not yet in effect, and it is not yet clear whether and
to what extent this will affect our temestrially delivered
regionat sports network in Philadelphia. In addition, under the
FCC's ardur that approved our sequisliion of Adeiphia cable
systems and related Time Warner transactions in July 2006,
multichannel video programming distributors may invoke
commaercial arbitration against our regional sports networks
as an alternative to filing a program access complaint with
the FCC until July 2012. We have been, and from time to
time continue to be, involved in program carriage disputes at
the FCC and may continue to be subject to such disputes.
Adverse decisions in any such future disputes could increase
our costs and curtail our flexibility to deliver services to our
customers.

Leased Access
The Communications Act requires a cable system to make
available up to 15% of its channel capacity for commercial
leased access by third parties to provide programming that
may compete with services offered directly by the cable
operator. While we have not been required to devote
significant channel capacity to leased access to date, the
FCC adopted rules in 2007 that dramatically reduce the rates
can charge for leased access channels. Althcugh the
duced rates initially will not appiy to home shopping

or infornercial programmers, the FCC issued a further notice
to determine if such programming should also have the
benefit of the reduced rates. Implementation of these FCC
rules, however, has been stayed by a federal court pending
the ocutcome of a challenge brought by us and other cable
operators and also has been blocked by the Office of
Management and Budget. If implemented, these rules could
adversely affect our business by significantly increasing the
number of cable system channels occupied by leased access
users and by significantly increasing the administrative
burdens and costs associated with complying with such rules.

Cable Equipment

The FCC has adopted regulations aimed at promoting the
retail sale of set-top boxes and other equipment that can be
used to receive digital video services. These regulations
prohibit cable operators from acquiring for deployment set-
top boxes that perform bath channel navigation and security
functions. As a result, set-top boxes that we purchase must
rely on a separate security device known as a CableCARD,
which adds to the cost of set-top boxes. In addition, the FCC
has adopted rules aimed at promoting the manufacture of
plug-and-play TV sets that can connect directly to a cable
network and receive one-way analog and digital video
servicas without the need for a set-top box. The FCC is also
considering proposals to establish regulations for plug-and-
play retail devices that can access two-way cable services
and may also examine proposals affecting the marketplace
for retail devices that can deliver multichannel video
programming distributors and Intermet content to consumers.
Some of these alternative approaches, if adopted, could
impose substantial costs on us and impair our ability to
innovate. In 2009, the FCC granted waivers of its separate
security rule for certain set-top box models of one-way
standard-definition DTAs. We believe that DTAs are critical to
our all digital conversion. DTAs enable us to convert analog
channels to digital transmission, which requires less
bandwidth, and to use the recaptured bandwidth capacity far
more HDTV programming and On Demand services, faster
Intemet speeds and other services. The FCC order that
established the waiver process for the DTAs is subject to a
petition for reconsideration at the FCC. We cannct predict the
extent to which any FCC reconsideration or other FCC action
in this area may hinder our ability to continue deploying
DTAs.

MDUs and Inside Wiring

Under an FCC order, exclusive video service access
agreements between cable operators and MDUs or other
private real estate developments are prohibited. In May 2009,
a federal appellate court upheld the FCC order, which had
been challenged by the National Cable &
Telecommunications Association. The FCC is also
considering proposals to extend these prohibitions to non-
cable multichannel video programming distributors and to
expand the scope of the rules to prohibit exclusive marksting
and bulk billing agreements. The FCC's snier 48 slrogate the
exclusivity provisions of those agreements could negatively
affect
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.Jr business, as would adoption of new limits on exclusive
marketing and bulk billing. The FCC has also adopted rules
facilitating competitors’ sscess %6 The cable wilng inside such
MDUs. These rules could also have an adverse impact an
our business, as they allow our competitors to use wiring we
have deployed to reach potential customers more quickly and
inexpensively.

Pole Attachments

The Communications Act permits the FCC to regulate the
ratas that pole-owning utility companies (with the exception of
municipal utilities and rural cooperatives) charge cable
systems for attachments to their poles. States are permitted
to preempt FCC junisdiction and regulate the terms of
attachments themselves, and many states in which we
operate have done so. Most of these states have generally
followed the FCC's pele siteslunent reis stundurds. The FCC
or a state could increase pole attachment rates paid by cable
operators. Additionally, higher pole attachment rates apply to
pole attachments that are subject to the FCC's
telecommunications servicas pole rates. The applicability of
and method for calculating those rates for cable systems over
which phone services are transmitted remain unclear, and
there is a risk that we could face materially higher pole
attachment costs. In August 2009, utility companies initiated
a proceeding at the FCC seeking to apply the
telecommunications services pole rate to all poles over which
cable operators provide phone services using interconnected
olP tachnology, which is the type of technology we use for

dr phone services. If the FCC rufes that the provision of
uch phone services requires application of the
talscommunications services pole rate, cur payments for pole
attachments would increase significantly. In addition to the
utility company proceeding, the FCC separately has been
considering establishing a new unified pole attachment rate
that would apply to cable system attachmenis where the
cable operator provides high-speed Intemet services and,
perhaps, phone sarvices as well. The proposed rate would be
higher than the current rate paid by cable operators but lower
than the telacommunications services pole rate that the utility
companies are seeking to apply to our pole attachments. If
adopted, this proposal could materially increase our costs by
increasing our existing payments for pole attachments.

Franchising

Cable cperators generally operate their cable systems under
nonexclusive franchises granted by local or state franchising
authonties. While the terms and conditions of franchises vary
materially from jurisdiction to jurisdiction, franchises typically
last for a fixed term, obligate the franchisee to pay franchise
fees and meet service quality, customer service and other
requirements, and are tarminable if the franchisee fails to
comply with material provisions. The Communications Act
permits franchising authorities to establish reasonable
requirements for public, educational and govemmental
access programming, and some of our franchises require
substantial channel capacity and financial support for this
programming. The Communicalions Act aiso contains

.ovislons
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goveming the franchising process, including, among other
things, renawal procedures designed to protect incumbent
franchisees against arbitrary denials of renewal. We believe
that our franchise renewal prospects generally are favorable.

Over the past few years, there has been considerable activity
at both the federal and state levels addressing franchise
requirements imposed on new entrants, primarily directed at
facilitating phone companies’ eniry inl eslle ssvices. Under
FCC rules adopted in 2006, the franchising process and
burdens for new entrants have been eased by, among other
things, limiting the range of financial, construction and other
commitments that franchising authorities can request of new
entrants, requiring franchising authorities to act on franchise
applications by new entrants within 90 days, and presmpting
certain local “Yewel pluying feld requirements.
The FCC subsequently adopted more modsst franchising
relief for existing cable operators. We believe that we have
been and continue to be materially disadvantaged as a resuit
of these FCC rules, which apply less burdensome franchising
standards to certain types of our competitors. From time to
time, Congress has also considaered proposals to eliminate or
streamline local franchising requirements for phone
companies and other new entrants. We cannot predict
whether such legislation will be enacted or what effact it
would have on qur business.

In addition, approximately half of the states in which we
operate have enacted legislation to provide statewide
franchising or to simplify local franchising requirements for
new entrants, thus relieving new entrants of many of the local
franchising burdens faced by incumbent cable cperators like
us. Some of these statutas also allow new entrants to
operate on more favorable terms than our current operations,
for instance by not requiring that the new entrant provide
service to all parts of the franchise area or permitting the new
entrant to designate only those portions it wishes to serve.
Certain of these state statutes allow incumbent cable
operators to opt into the new state franchise where a
competing state franchise has been issued for the incumbent
cable operator's fumahiod sres. Hewever, sven in those
states where incumbent cable operators are aliowed to opt
into a state franchise, the incumbent cable cperators often
are required to retain certain franchise obligations that are
more burdensome than the new entrant's skale franghise.

Copyright Regulation

In exchange for filing reports and coniributing a percentage of
revenue to a federal copyright royaity pool, cable operators
can obtain blanket permission to retransmit copyrghted
material contained in broadcast signals. The possible
medification or ellmination of this copyright license is the
subject of ongoing legislative and administrative review. The
Copyright Office has issued a report to Congress in which it
recommended eliminating the compulsery copyright license
in favor of free market negotiations between cable operators
and copyright owners. If adopted, this
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.oposal could adversely affect our ability to obtain certain
programming and substantially increase our programming
costs. In May 2008, the Copyright Office rejected a cable
industry request to clarify that copyright fees associated with
the retransmission of out-of-market broadcast signals should
be limited to system customers who actually receive those
signals. The Copyright Office concluded it did not have
authority under the goveming statute to adopt that
interpretation. There is a risk that the Copyright Office’s
determination on this issue could materially increase the
copyright royalty fees that we and other cable operators pay
to retransmit out-of-market broadcast signals. Further, in
June 2008, the Copyright Office issued a Notice of Proposed
Rulemaking addressing how the compulsory license will
apply to digital broadcast signals and services. {n this notice,
the Copyright Office proposed to require royalty fees from
cable operators for carriage of each digital multicast stream
of programming from an out-of-market television broadcast
station. If adopted, this proposal could increase our royalty
fees for the carriage of out-of-market television stations.
Currently, we do not carry a significant number of multicast
streams of programming from out-of-market stations,
although our carriage of such programming streams may
increase in the future. Legislation is pending in Congress
that, if passed, would address each of the Copyright Office
matters.

In addition, we pay standard industry licansing faes to use
usic in the programs we create, including our Cable

ment's leeal advertising ond aal  orighwlion
ogramming and our Programming segment's ariginal
programs. These licensing fees have been the source of
litigation with music performance rights organizations in the
past, and we cannot predict with certainty whether licenss fee
disputes may arise in the futurs.

High-Speed Internet Services

We provide high-speed Intermet services over our cable
systems, In 2002, the FCC ruled that this was an interstate
information service that is not subject to regulation as a
telecommunications service under federal law or to state or
local utility regulation. However, our high-speed Internet
services are subject to a number of regulatory obligations,
including compllance with the Communications Assistance
for Law Enforcement Act ("CALEA") requirement e high-
speed Internet service providers must implement certain
network capabilities to assist law enforcement in conducting
surveillance of persons suspected of criminal activity.

The FCC has proposed adopting so-called “net meulmlity”
rules that would define certain rights for users of high-spead
Intermet services and regulate or restrict some types of
commercial agreements between service providers and
providers of Intemmet content. In 2005, the FCC issued what
was characterized at the tme as a nonbinding policy
statement identifying four “prinsigles” of ivewsl openness
at would guide its policymaking regarding high-speed
‘lemeﬁ and related services. In 2008, the FCC pro -

posed lo convert these “prinsiples’ inte enlerceablo
regulations and expand them. The proposed regulations
would bar high-speed Intemet service providers such as us
from preventing any consumer from (i) sending or recsiving
the lawful content of the consumer's ehelss ever e Intemet;
{ii} running the lawful applications or using the lawful servicas
of the consumer's el (i) 0 asl using on its
network the consumers ehelen of davices et do not
harm the network; and (iv) enjoying competition among
network providers, application providers, service providers
and content providers. in addition, the proposed regulations
would add an obligation to treat lawful content, applications
and service in a nondiscriminatory manner and a duty to
disclose such information conceming network managament
and other practices as is reasonably required for consumers
and contant, application and service providers to enjoy the
protections specified in the regulations. The proposed
regulations also would allow for reasonable network
management by high-spaed Internet sarvice providers such
as us, subject to FCC oversight. Tha FCC also has raised the
possibility of adopting additional rules that would govern, or
restrict, our offering of "menageé swvigse,” alleugh the
definition of such term and proposed scope of any such rules
cannot yet be datermined. Legisiation has been introduced in
Congress that would impose similar requirements on our
provision of high-speed Internet services. Any net nautrality
rules or statutes could limit our ability to manage not only our
high-speed Intemmet services but all of our cable sarvices,
which could adversely affect cur ability to provide video and
phone services. Further, any net neutraiity rules or statutes
couid hinder our ability to obtain adequate value for use of
our cable services or to respond to compelitive conditions.
Even in the absence of new net neutrality rules, our high-
spaed Intemet services may be subject to ad hoc
enforcement actions by the FCC. For example, in August
2008, the FCC found that we had viclated “federel Internet
policies™ by L L

practices intended to address congestion on our high-speed
Internet network. We are challenging that decision in federal
court.

The FCC also is currently developing a “natlensl Wroadband
plan,” whish could eyl in now reguiatory prepesals for, or
new competition to, our high-speed Intemet services.
Meanwhile, the Departments of Agriculture and Commerce
are awarding significant grants and loans to providers of
Intermet services, which may increase the competition we
face.

A federal program known as the Universal Service program
generally requires telecommunications service providers to
collect and pay a fee based on their revenue from their
sarvices (in recent years, approximately 11% of interstate
revenue from our phone services) into a fund, the Universal
Service Fund, used to subsidize the provision of
telecommunications services in high-cost areas and Intermnet
and telecommunications services to schools, libraries and
certain health care providers. Congress and the FCC are
considering proposals that could result in our high-speed
Internat services being subject to Universal Service fees and
that could
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.so result in subsidies being provided to our Intemet (and
video) compatitors. We cannot predict whether or how the
Universal Service funding system might be extended to cover
high-speed Intemet services or, if that occurs, how it will
affect us.

in addition, Congress and federal regulators have adopted a
wide range of measures affecting Intemet use, including, for
example, consumer privacy, consumer protection, copyright
protection, defamation liability, taxation, obscenity and
unsolicited commercial e-mail. State and local govemments
have also adopted Internet-related regulations. Furthermore,
Congress, the FCC and certain state and local governments
are also considering proposals to impose customer service,
quality of service, taxation, child safety, privacy and standard
pricing regulations on high-speed Intemet service providers,
It is uncertain whether any of these proposals will be
adopted. The adoption of new laws or the application of
existing laws to the Intemet could have a material adverse
effect on our high-speed Internet business.

Phone Services

We provide voice services by using interconnected VolP
technology, which we refer to as our phone services in this
Annual Report on Form 10-K. The FCC has adopted a
number of orders addressing regulatory issues reiating to
providers of nontraditional voice services such as ours,

cluding regulations relating to customer proprietary network

formation, local number portability duties and benefits,
disability access, E911, CALEA, and contributions to the
federal Universal Service Fund, but has not yet ruled on the
appropriate classification of phone services using
interconnected VolP technology. The regulatory environment
for our phone services therefore remains uncertain at both
the federal and the state leveis. Until the FCC definitively
classifies phone services using interconnected VolP
tachnology for state and federal regulatory purposes, state
regulatory commissions and legislatures may continue to
investigate imposing regulatory requirements on our phone
services,

Because the FCC has not determined the appropriate
classification of our phone services, the precise scope of
phone company interconnection tules applicable to us as a
provider of nontraditional voice services is not entirely clear.
In light of this uncertainty, providers of nontragitional voice
services typically either secure CLEC autherization or obtain
interconnecticn to traditional wireline phone company
networks by contracting with an existing CLEC, whose right,
as a telecommunications camier, t0 request and obtain
interconnection with the traditional wireline phone companies
is set forth in the Communications Act. We have arranged for
such interconnection rghts through our own CLECs and
through third party CLECs. While some traditional wireline
phone companies have challenged our right to intercannect
directly with them, we have prevailed in aimost all of these
allenges. If a regulatory or judicial authority were to deny
r ability to interconnect through one of our CLECS, our

¢
bility to provide
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phane services and compete in the area in question would be
negatively impacted.

It is uncertain whether the FCC or Congress will adopt further
rules regarding interconnection rights and arrangements and
how such rules would affect our phone services.

In addition, a few state public utility commissions are
conducting proceedings that could lead to the imposition of
state telephone regulations upon our phone services, and we
could incur additional costs in complying with any such
regulations.

Other Areas

The FCC actively regulates other aspects of our Cable
segment and limited aspects of our Programming segment,
including the mandatory blackout of syndicated, network and
sports programming; customer service standards; political
advertising; indecent or obscene programming; Emergency
Alert System requirements for analog and digital servicas;
closed captioning requirements for the hearing impaired;
commercial restrictions on children's  pregrasig
origination cablacasting (i.e., programming locally originated
by and under the control of the cable operator);, sponsorship
identification; equal employment opportunity; lottery
programming; recordkeeping and public file access
requirements; telemarketing; technical standards relating to
operation of the cable network; and regulatory fees. We are
unable to predict how these regulations might be changed in
the future and how any such changes might affect our Cable
and Programming businesses. In addition, while we believe
that we are in substantial compliance with FCC rules, we are
occasionally subject to anforcement actions at the FCC,
which can result in our having to pay fines to the agency.

State and Local Taxes

Some statas and localities have imposed or are considering
imposing new or additional taxes or fees on the services we
offer, or imposing adverse methodologies by which taxes or
fees are computed. These include combined reporting or
other changes to general business taxes, central
assessments for property tax, and taxes and fees on video,
high-speed Internet and phone services. We and other cable
industry members are challenging certain of these taxes
through administrative and court proceedings. In addition, in
some situations our DBS competitors and other competitors
that deliver their services over a high-speed Intemet
connection do not face similar state tax and fee burdens.
Congress has also considered, and may consider again,
proposals to bar states from imposing taxes on DBS
providers that are equivalent to the taxes or fees that we pay.

Privacy and Security Regulation

The Communications Act generally restricts the
nonconsensual collection and disclosure to third parties of
cable customers’ pareenally ideniiable iWormallen by cable
operators. There are
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.xceptions that permit the collection and disclosure of this
infformation for rendering service, conducting legitimate
business activities related to the service and rasponding to
legal requests. The Telecommunications Act of 1996
provides additional privacy protections for customer
proprietary network information, commonly known as CPNI,
rolated to our digital phone services. A handful of states and
the District of Columbia have enacted privacy laws that apply
to cable sarvices. The FTC has begun to exercise greater
authority over privacy protections generally, using its existing
authority over unfair and deceptive practices and other public
proceedings to apply greater restrictions on the collection and
use of personally identifiable and other information relating to
consumers. The FCC also is seeking public comments on
how and whether it should address broadband privacy issues
in @ notice of inquiry for a national broadband plan. Further,
certain key Congressional committees and l[awmakers have
expressed an intention to introduce legislation to expand
privacy-related regulation.

We are also subject to state and federal rules and laws
regarding information security. Most of these rules and laws
apply to customer information that could be used to commit
identity theft. Forty-five states and the District of Columbia
have enacted security breach notification laws. These laws
generally require that a business give notice to its customers
whose financial account information has been disclosed
beceuse of a security breach. The FTC is applying the “red

ag rules” in the Pair and Assuvale Cregit Yranaestions Act of
‘303 tc both financial institutions and creditors, and the

TC's imtesprotaiion of he ndes cansithery ws i ke a creditor.
We intend to comply with these rules, which are currently
scheduled to become effective for us on June 1, 2010, by
using an identity theft prevention program to identify, detect
and respond to patterns, practices or specific activities that
could indicate identity theft.

We are aiso subject to state and federal "do nel oali” lews
regarding telemarketing and state and federal laws regarding
unsolicited commercial e-mails. Additional and more
restrictive requirements may be imposed if and to the extent
that state or local authorities establish their own privacy or
security standards or if Congress enacts new privacy or
security legislation.

Empioyees

As of December 31, 2009, we empioyed approximately
107,000 employesas, including part-time employees. Of these
employees, approximately 89,000 were associated with our
Cable business and the remainder were associated with our
Programming and other businesses. Approximately 6,000 of
our employees (including part-time employees) are covered
by collective bargaining agreements or have organized but
are not covered by collective bargaining agreements. We
believe wea have good relationships with our emptoyees.
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Caution Concerning Forward-Looking
Statements

The SEC encourages companies to disclose forward-looking
information so that investors can befter understand a
company's lubwe preapesis andl rmahe inlerwed irveetmont
decisions. In this Annual Report on Form 10-K, we state our
beliefs of future events and of our future financial
performance. In some cases, you can identify these so-called
“foreard-loahing staloments” by werds sush as ‘may,” “will,”
‘shouid,’ “empaiie,” “Selltves,” “esliinglae,” ‘pelential” os
‘condive,’ & ™ of thess werts, and olher
comparable werds. You should be aware that those
statements are only our predictions. In evaluating those
statements, you should specifically consider various factors,
including the risks and uncertainties listed in “ Risk Factors”
under ltem 1A and in other reports we file with the SEC.

Additionally, we operate in a highly competitive, consumer-
driven and rapidly changing environment. The environment is
affected by govemment regulation; economic, strategic,
political and social conditions; consumer response to new
and existing products and services, technological
developments; and, particularly in view of new technologies,
the ability to develop and protect intellectual property rights.
Our actual results could differ materially from our forward-
looking statements or as a result of any of such factors,
which could adversely aifect our business, results of
operations or financial condition. We undertake no obligation
to update any forward-looking statements.

Iltem 1A: Risk Factors

Our cable services cumrently face a wide range of
competition that could adversely affect our future results
of operations.

We operate in intensely competitive industries. We compete
with a number of companies that provide a broad range of
news and entertainment programming and information and
communication services to consumers. While competition for
the cable services we offer consists primarily of DBS
operators and phone companies, we also directly compete
against other providers of cable services, including
companies that build competing cable systems in the same
communities that we serve, satellite master antenna
television systems and other companies that offer
programming and other communications servicas, including
high-speed Internet and phone services, to our customers
and potential customers. In 2009, phone companies
continued to expand their service areas, which now overiap a
substantial portion of our service areas, and our primary
competitors continued to add features and adopt aggressive
pricing and packaging for services that are comparable to the
sarvices we offer. Moreover, in recent years, Congress and
varicus states have enacted legislation and the FCC has
adopted
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.gulatory palicies that have had the effect of providing a
more favorable operating envirgpnment for some of our
existing and potential new competitors. See “Lagislation and
Regulation® in Xes 1 for sddiienal infermatien. In addition,
while we continue to seek ways to enhance and expand our
existing products and services, such as by employing
addressable advertising and offering commaercial services,
there can be no assurance that we can execute on these
enhancements or expansions in a manner sufficient to
compete successfully in the future. Aiso, our ability to
compete effectively is in part dependent upon our perceived
image and reputation among our various constituencies,
including our customers, investors and govemmental
authorities, Qur business and results of operations could be
adversely affected if we do not compete effactively.

Technelogical advances have Increased and will likely
continue to Increase competition for our cable services,
which could adversely affect our future results of
operations.

We operate in a technologically complex environment where
the use of certain types of technology may provide our
competitors with a competitive advantage. For example,
cable operators may employ different technologies in their
efforts to recapture bandwidth to allow for more HDTV
programming and On Demand services, faster Intemat
speeds and other services for customers. Also, In some
cases, phone companies are using IP technology to provide
‘deo services in substantial portions of their service areas.

e expect other advances in communications technology, as
all as changes in the marketplacs, to oceur in the future. If
we choose technology that is not as eifective, cost-efficient or
attractive to customers as that employed by our competitors,
if we fail to employ technologies desired by our customers
before our competitors do so or if we fail to execute
effectively on our technology initiatives, our business and
results of operations could be adversely affected.

Moreover, new technologies have been, and will likely
continue to be, developed that further increase the number of
competitors we face for our video, high-speed Internet and
phone services and our advertising business. For example,
new services and technologies that may compete with our
video services include online services that offer Internet video
streaming, downloading and distribution of movies, television
shows and other video programming, and wireless and other
emerging mobile technolegiaes that provide for the distribution
and viewing of video programming. Newer services in
wireless Intemst technology, such as third and fourth
genaration wireless broadband services, may compete with
our high-speed Intemel services, and our phone services are
facing increased competition from wireless phone services as
more people choose to replace their traditional wireline
phone service with wireless phone service. Moreover, some
of our phone company competitors have their own wireless
facilities, which we do not have, and have expanded or may
expand their cable service bundle offerings to include
wireless offerings, which may adversely affect our growth,
.lsiness and results of operations. The success of
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any of these ongeing and future developments could have an
adverse effect on our business and results of operations.

Programming expenses are increasing, which could
adversely affect our future resuits of operatlons.

We expect our programming expenses to continue ta be our
largest single expense item in the foreseeable future. The
multichannel video programming distibution industry has
continued to experience an increase in the cost of
programming, especially sports programming. In addition, as
we add programming to our video servicas or distribute
oxisting programming to more of our customers, we incur
increased programming expenses. If we are unable to raise
our customers’ rules o offesl sush pregremwning cest
increases through the sale of additional services, the
increasing cost of programming could have an adverse
impact on our results of operations. Moreover, as our
programming contracts with programming providers expire,
there can be no assurance that they will be renewed on
acceptable tarms or that they will be renewad at all, in which
case we may be unable to provide such programming as part
of our video services and our business and results of
operations may be adversely affected.

We aiso expect to be subject to increasing demands,
including demands for cash payments and other
concessions, by broadcasters in exchange for their required
consent for the retransmission of broadcast programming to
our custamers. We cannot predict the magnitude of these
demands or the effect on our business and gperations should
we conceds to cartain of these demands or fail to obtain the
required consents.

We are subject to regulation by federal, state and local
governments, which may Impose additional costs and
restrictions.

Federal, state and local govemmaents extensively regulate the
video services industry and may increase the regulation of
the Internet service and VolIP digital phone service industries.
We expect that legisiative enactments, court actions and
regulatory proceedings will continue to clarify, and in some
cases adversely affect, the rights and obligations of cable
operators and other entities under the Communications Act
and other laws. Congress is constantly considering new
legisiative requirements potentially affecting our businesses.
The results of these legislative, judicial and administrative
actions may materially affect our business and results of
operations.

In addition, local franchising autherities grant us franchises
that permit us to operate our cable systems. We have to
renew or renegotiate these franchises from time to time.
Local franchising authorities often demand concessions or
other commitments as a condition of renewal or transfer, and
these concessions or other commitments could be costly to
us. In addition, we could be materially disadvantaged if we
remain subject to legal constraints that do not apply equally
to our competitors, such as if phone companies that provide
video services are not subject to the local franchising
requirements and other requirements that apply to us,
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‘r example, the FCC has adopted rules and several states
have enacted legislation to ease the franchising process and
reduce franchising burdens for new entrants. See “Legislation
and Regulation" in Hem 1 snd refer 9 e “Frenshising”
discussion within that section.

We also face other risks related to federal, state and local
regulations. For example, Congress and the FCC are also
considering various forms of "neil neulrelily” regaiation. See
‘Logiclalion and in ot 1 ard refar W the "MHigh-
Speed Internet Services” disoussien wilhin el seation. For a
more detailed discussion of the risks associated with our
regulation by federal, state and local govemments, see

“Logisiatiun snd Reguiniion® in lom 1.

Weak economic conditions may have a negative impact
on our results of operations and financlal condition.
Weak economic conditions persisted during 2009, and a
substantial portion of our revenue comas from residential
customers whose spending patterns may be affected by
prevailing economic conditions. To the extent these weak
economic conditions continue, customers may reduce the
advancad or premium Services to which they subscribe, or
may discontinue subscribing to one or more of our cable
services. This risk may be worsened by the expanded
availability of free or lower cost competitive servicas, such as
video streaming over the Intermet, or substitute services, such
as wireless phones. The weak economy negatively affected

ur net customer additions during 2009 and also had a
‘gative impact on the advertising revenue of our Cable and

rogramming segments. If these weak economic conditions
continue or deteriorate, our business, results of operations
and financial condition may be adversely affected.

We rely on network and Information systems and other
technology, and a disruption or fallure of such networks,
systems or technology may disrupt our business.

Network and information systems and other technologies,
including those related to our network management and
customer service cperations, are critical to our business
activities. Network and information systems-related events,
such as computer hackings, computer viruses, worms or
other desiructive or disruptive software, pracess breakdowns,
denial of service attacks, malicious social engineering or
other malicious activities, or any combination of the
foregoing, or power outages, natural disasters, terrorist
aftacks or other similar events, could result in a degradation
or disruption of our cable services, excessive call volume fo
call centers or damage to our equipment and data. These
network and information systems-related events also could
result in large expenditures to repair or replace the damaged
networks or information systems or to protect them from
similar events in the future. Further, any security breaches,
such as misappropriation, misuse, leakage, falsification or
accidental release or loss of information maintained in our
information technology systems and networks, including
customer, personnel and vendor data, could damage our
reputation and require us to expend significant capital
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and other resources to remedy any such security breach. The
occurrence of any such nelwork or information systems-
related events or security breaches could have a material
adverse effect on our business and resuits of operations.

We may be unable to obtain necessary hardware,
software and operational support.

We depend on third party vendors to supply us with a
significant amount of the hardware, software and operational
support necessary to provide certain of our services.
Moreover, some of these vendors represent our primary
source of supply or grant us the right to incorporate their
intellectual property into some of our hardware and software
products. While we actively monitor the operations and
financial condition of key vendors in an attempt to detect any
potentiat difficulties, there can be no assurance that we would
timely identify any oparating or financial difficulties assaciated
with these vendors or that we could effectively mitigate our
risks with respect to any such difficulties. If any of these
vendors experience operating or financial difficulties or if
demand exceeds their capacity or they otherwise cannot
meet our specifications, our ability to provide some services
may be malerially adversely affected, in which case, our
business, results of opsrations and financial condition may be
adversaly affectad.

Our business depends on certaln Intellectual property
rights and on not Infringing the intellectual property
rights of others.

We rely on our patents, copynghts, trademarks and trade
secrets, as well as licenses and other agreements with our
vendors and other parties, to use our tachnologies, conduct
our operations and sell our products and services, Legal
challenges to our intellectual property rights and claims of
intellectual property infringement by third parties could
require that we enter into royalty or licensing agreements on
unfavorable terms, incur substantial monetary liability or be
enjoined preliminarily or permanently from further use of the
intellectual property in question or from the continuation of
our businesses as currently conducted, which could require
us to change our business practices or fimit our ability to
compete effectively or could have an adverse effect on our
results of operations. Even if we believe any such challenges
or claims are without merit, they can be time-consuming and
costly to defend and divert management's alentlen and
resources away from our business. Moreover, because of the
rapid pace of technological change, we rely on technologies
developed or licensed by third parties, and if we are unable to
obtain or continue to obtain ficenses from these third parties
on reasonable terms, our business and results of operations
could be adversely affected.

We face risks arising from the outcome of various
Iitigation matters.

We are subject to various legal proceedings and claims,
including those referred to in "Legal Proceedings® in ltem 3
and those ansing in the ordinary course of business,
including regulatory and administrative proceedings, claims
and audits. While we do not expect the final disposition of
any of thesa litigation matters will
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‘va a material effect on our financial condition, an adverse
outcome in one or more of these matters could be material to
our consolidated resuits of operations and cash flows for any
one period, and any litigation resulting from any such legal
proceedings could be time-consuming, costly and injure our
reputation. Further, nc assurance can be given that any
adverse outcome would not be material to our financial
condition.

Acquisitions and other strategic transactions presant
many risks, and we may not realize the financial and
strategic goals that were contemplated at the time of any
transaction.

From time to time we make acquisitions and investments and
enter into other strategic transactions. In connection with
acquisitions and other strategic transactions, we may incur
unanticipated expenses, fail to reaiize anticipated benefits,
have difficulty incorporating the acquired businesses, disrupt
relationships with current and new employees, customers
and vendors, incur significant indebtedness, or have to delay
or not praceed with announced transactions. The occurrence
of any of the foregoing events could have a material adverse
effect on our business, results of operations, cash flows and
financial condition.

In addition, in connection with our proposed NBC Universal
transaction with GE, we cannot provide any assurance that
we will be able to obtain necessary regulatory and
overnmental approvals to consummate the transaction on
chptable terms or predict whether any conditions that may
impagsead on our businesses in permitting the transaction to
occur would have an adverse effect on our businesses.
Further, we cannot provide any assurance that we will be
able to complete a committed financing of NBC Universal on
currently contemplaied terms, including that the new
company will receive an investment grade credit rating from
the debt rating agencies. Moreover, assuming the NBC
Universal fransaction is consummated, there can be no
assurance that we can successfully integrate our
programming assets with those of NBC Universal, create
popular programming, develop new digital products and
services or succeed in the highly competitive media industry.

Also, as noted in more detail in item 7, “Munegement's
Discussion and Analysis of Financial Condition and Results
of Operations,” wa are required %o pay % GE of I closing of
this transaction $7.1 billion in cash, less certain adjustments
primarily based on the free cash flow generated by NBC
Universal between December 4, 2009 and the closing, and
we have committed to fund up to $2.875 billion in cash or
commaon stock for each of two potential redemptions by GE
(for an aggregate of up to $5.75 billion, with amounts not
used for the first redemption to be available for the second
redemption) to the extent the new company cannot fund the
redemptions. There can be no assurance that the new
company will be able to generate strong cash flows or
aftractive financial returns.

.rncast 2008 Annual Report on Form 10-K
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The loss of key management personnel could have a
negatlve impact on our business.

We rely on certain key management personnel in the
operation of our businesses. While we maintain long-term
and emergency transition plans for key management
personnel and believe we could either identify internal
candidates or attract outside candidates to fill any vacancy
created by the loss of any key management personnel, the
loss of one or more of our key management personnel could
have a negative impact on our business.

Our Class B common stock has substantial voting rights
and separate approval rights over several potentially
material transactlions, and our Chalrman and CEQ has
considerable Influence over our operations through his
beneficial ownership of our Clags B common stock.

Our Class B common stock has a nondilutable 33 1/ ; % of
the combined voting power of our Class A and Class B
common stock. This nondilutable voting power is subject to
proportional decrease to the extent the number of shares of
Class B common stock is reduced below 9,444,375, which
was the number of shares of Class B common stock
outstanding on the date of our 2002 acquisition of AT&T
Corp.'s cabla business, subjest o in specified
situations. Stock dividends payable on the Class B common
stock in the form of Class B or Class A Special common
stock do not decrease the nondilutable voting power of the
Class B common stock. Tha Class B common stock also has
separate approval rights over several potentially material
transactions, even if they are approved by our Board of
Directors or by our other stockholders and even if they might
be in the best interests of our other stockholders. These
potentially material transactions include mergers or
consolidations involving Comcast Corporation, transactions
(such as a sale of all or substantially all of our assets)or
lssuances of securities that  require shareholder
approval, transactions thatresult in any person or
group owning shares representing more than 10% of the
combined wvoting power of the resulting or surviving
corporation, issuances of Class B common stock or securities
axercisable or convertible into Class B common stock,
and amendments to our articlas of incorporation or by-laws
that would limit the rights of holders of our Class B common
stock.

Brian L. Roberts beneficially owns all of the outstanding
shares of our Class B common stock and, accordingly, has
considerable influence over our operations and the ability
(subject to certain restrictions through November 17, 2012) to
transfer potential effective control by selling the Class B
common stock. In addition, under our articles of
incorporation, Mr. Roberts is entitled to remain as our
Chairman, Chief Executive Officer and President until
May 26, 2010, unless he is removed by the affirmative vote of
at teast 75% of the entire Board of Directors or he is no
longer willing or able to serve.
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.em 1B: Unresolved Staff Comments

None.

Item 2: Properties

Wa believe that substantially all of our physical assels are in
good operating condition.

Cable

We own or lease buildings throughout the country that
contain call centers, service centers, warehouses and
administrative space. We also own a building that houses our
media center. The media center contains equipment that we
own or Jease, including equipment related to network
origination, global transmission via satellite and terestrial
fiber optics, a broadcast studio, mobile and post-production
services, interactive television services and streaming
distribution services.

Programming

Our principal physical assets consist of operating plant and
equipment, including signal receiving, encoding and decoding
davices, headends and distribution systems, and equipment
at or near our customers' homes. The signal ressiving
apparatus typically includes a tower, antenna, ancillary
elactronic equipment and earth stations for reception of
satellite signals. Headends consist of electronic equipment
necessary for the reception, amplification and modulation of
signals and are located near the receiving devices. Our
distribution systerm consists primarily of coaxial and fiber-
optic cables, lasers, routers, switches and related electronic
equipmant, Our cable plant and related equipment generally
are connected to utility poles under pole rental agreements
with local public utilities, although in some areas the
distribution cable is buried in underground ducts or trenches.
Customer premises equipmant ("CPE") consleis primerily of
‘t-top boxes and cable modsms. The physical components

cable systems require periodic maintenance and
replacement.

Our signal reception sites, primarily antenna towers and
headends, and microwave facilities, are located on owned
and leased parcels of land, and we own of lease space on
the towers on which certain of our equipment Is located. We
own most of our service vehicles.

Our high-speed Intemet network consists of hiber-optic cables
owned or leased by us and related equipment. We also
operate regional data centers with equipmaent that is used to
provide services (such as e~mail, news and web services) to
our high-speed Intemet customers and phone service
customers. In addition, we maintain two network operations
centers with equipment necessary t¢ monitor and manage
the status of our high-speed Intemet netwark.
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Telavision studios and business offices are the principal
physical assets of our Programming business. We own or
lease the television studios and business offices of our
Programming business.

Other

A large, multipurpose arena that we own is the principal
physical operating asset of our cther businesses.

As of December 31, 2009, we leased locations for our
carporate offices in Philadelphia, Pennsylvania, as well as
numerous business offices, warehouses and properties
housing divisional! information technology operations
throughout the country.

Item 3: Legal Proceedings

Refer to ltem 8, Note 17 to our consolidated financial
statements included in this Annual Report on Form 10-K.

ltem 4; Submission of Matters to a Vote of

Security Holders

Not applicable.

Comcast 2009 Annual Report on Form 10K
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ltem 5: Market for the Registrant's Common
Equity, Related Stockholder Matters and
Issuer Purchases of Equity Securities

Qur Class A common stock is listed on the NASDAQ Global
Select Market under the symbol CMCSA and our Ciass A
Special common stock is listed on the NASDAQ Global
Select Market under the symbol CMCSK. There is no
established public trading market for our Class B common
stock. Our Class B ¢ommon stock can be converted, on a
share for share basis, info Class A or Class A Special
common stock.

Qur Board of Directors approved the following quarterly
dividends.

Holders of our Class A common stock in the aggregate hold
66 2/ 3 % of the voting power of our capital stock. The
number of votes that each share of our Class A common
stock has at any given time depends on the number of
shares of Class A common stock and Class B common stock
then outstanding. Holders of shares of our Class A Special
common stock cannot vote in the elaction of directors or
otharwisae, except whera class voting is required by law. In
that casae, shares of our Class A Special common stock have
the same number of votes par share as shares of Class A
common stock. Qur Class B common stock has a 33 /3%
nondilutable voting interast, and each share of Class B
common stock has 15 votes per share. Mr. Brian L. Roberts
beneficially owns all outstanding shares of our Class B
common stock. Generally, including as to the election of
directors, holders of Class A common stock and Class B
common stock vote as one class except where class voting is

?m idand Car Sh required by law.
ebruary $0.08 0.0 Record holders as of Dacember 31, 2009, are presented in
May 0.0675 0.0625 o0 o
August 0.0675 0.0625 ’

otal $0. ) ass A Common Stock 2
We expect to continue to pay quarterly dividends, although g::zi 2 gﬂﬁ,‘:l,ncg?{c"f " Stock z'oag

each dividend is subject tc approval by our Board of
Directors.

The table below summarizes our repurchases under our Board-authorized share repurchase program during 2009.

Total Number
of Shares Maximum Dollar
Purchasad as Value of Shares That
Pant of Total Dollar
Total Number Average Prica Publicly Amount May Yet Ba
Por Shares Announced Purchased Under Purchased Under
. 3re Prog s Progra

Sirst Quarter 2009

13.83 15,546,200 § 215,008,681 $ 3,891 038 092

Second Quarter 2009 15.546,200 $
Third Quartar 2009 16,097,056 $ 1553 16,097,056 $ 250,001,477 $ 3,641,034,815
October 1-34, 2000 $ - - - $3,641,034,615
November 1-39, 2008 $ $ - $3641,034,615
mber 1=31, 2009 18,119 ooo $ 16.56 18,119 ooo 300,059,336  $ 3,340,975,279
otal 49,762,256 § 1537 49,162,256 §7 65,56%,494  3,340,975,279

(a) in 2007, our Boarg of Directors authorized a $7 billicn addition to our existing share repurchase authorization. Under this authorization, we may repurchase shares In the

: open market or in private transactions, subject to market conditions. Tha current share repurchass program does riot have an #xpiration date. As of Decamber 37, 2009,
we had approximataly $3.2 billion of availabilty remaining under our share repurchase authorization. We intend to complete repurchasss under the current share
repurchase autharization by the end of 2012, subject to market conditions.

The total number of shares purchased during 2008 does not include any shares raceived in the administration of employee share-

based compensation plans.
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.)mmon Stock Sales Price Table

The following table sets forth, for the indicated periods, the
high and low sales prices of our Class A and Class A Special
common stock.

ClasgA Cigss A Specig
High Low High Low
2009
First Quarter $18.10 $11.10 $17.35 $1033
Second Quarter $17.06 § 13.17 $16.19 $1238
Third Quarter $1768 $13.04 $1689 $12.64
Fourth Quarter $17.88 $13.95 $17.04 $13.54
2008
First Quarter $2070 $16.11 $2045 §$1595
Second Quarter $2286 $18.48 $2252 $1828
Third Quarter $2254 $17.88 $2237 $17.78
Fourth ] 19,6 12.50 19.64 12.1
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Stock Perfarmance Graph

The following graph compares the yeany percentage change
in the cumulative total shareholder return on our Class A
common stock and Class A Special common stock during the
five years ended December 31, 2008 with the cumulative
total retums on the Standard & Poor's 538 Steeh index and
with a selected peer group consisting of us and other
companies engaged in the cable, communications and media
industries. This peer group consists of Cablevision Systems
Corporation (Class A}, DISH Network Corporation, DirecTV
Inc., Time Wamer Cable In¢c. and Time Wamer Inc. The
graph assumes $100 was invested on December 31, 2004 in
our Class A common stock and Class A Special common
stock and in each of the following indices and assumes the
reinvestment of dividands.

Comparison of 5 Year Cumulative Total Return

T I T S —

1208 AT 1208 1200
@ Comecaat Corporation Class A

@ Comcaat Corparation Class A Specla

@ 94P 5O

@ Potr Sup

in
Comcast Class A

g%i Zgﬁ goo; % %
1 8

7
Comcast Class A Special 78 128 83 75 75
S&P 500 Stock Index 105 121 128 81 102
Peer Group Index 85 124 94 73 90
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.em 6: Selected Financial Data

d Dacember 31 (in millions, axcept p
ement of Operations Data

data) 2009 2008 2007 2008 2005

¥

Revenue (» $ 35756 $ 34423 $ 31060 § 25140 $ 21243
Operating income 7,214 8,732 5,578 4,619 3,521
Incoma from consolidated continuing operations

attributable to Comcast Corporation 3,638 2,547 2,587 2,235 828
Discontinued operations ®) - — — 298 100
Net income attributable to Comcast Corporation 3,638 2,547 2,587 2,533 928

Basic earnings per common share
Income from consolidated continuing operations
attributable to Comcast Corporation $ 12t % 087 $ o084 § O $§ 025

Discontinued oglerag‘gns (0) - -
et Income attributable o Gomcast GCorporation $ 1.27 3 08
Diluted earnings per common share
income from consolidated continuing operations
attributable to Comcast Corporation $ 128 $ 086 $ 083 $ 070 $ 025
Discontinued operations - - - 0.09 0.03
Net income attributable to Comcast Corporation $ 126 § 066 ©§ 083 § 079 3 028
jondg declared pe [ sharg $. 0897 8 0290 5 = S 3 =
Total assaets $ 112,733 $ 113,017 $ 113,417 $ 110,405 $ 103,400
Long-term debt, less current portion 27,940 30,178 29,828 27,992 21682
Comeast Corporation shareholders’ equity 42,721 40,450 41,340 41,167 40,219
Statement of Cash Flows Data
Net casb provided by (used in):
Operating acfivities $ 10,281 $ 10,231 $ 8188 $ 6618 $ 4835
Investing activities (5,897) (7,477) (8,149) (8,872) (3.748)
Finang} iviti (4,908} (2,522) (316) 3,548 (933)

{a) Reclagsifications have been made o prior years to confeorm to classifications used in 2000.

(b) in July 20086, in connection with transactions with Adslphia and Time Warner, we transfermed our previously cwned cable systems located in Los Angeles, Cleveland and
Dallas tp Time Warner Cable. Thasa cable systems are presented as discontinued operations for the years ended on or bafore Decamber 31, 2006,
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.em 7: Management's Discussion and
Analysis of Financial Condition and Resuits
of Operations

introduction and Overview

We are a leading provider of video, high-speed intemet and
phane services ("cebls serviess™), offring 8 vaviety of
entertainment, information and communications services to
residential and commercial customers. As of December 31,
2009, our cable systems served approximately 23.6 million
video customers, 15.9 million high-speed Intemet customers
and 7.6 million phone customers and passed over
51.2 million homes and businesses in 39 states and the
District of Columbia. We report the results of these
operations as our Cable segment, which generates
approximately 85% of our conseclidated revenue. Our Cable
segment also includes the operations of our regional sports
networks. Our Programming segment consists primanly of
our consolidated national programming networks. During
2009, our operations generated consolidated revenue of
approximately $ 35.8 billion.

Our Cable segment generates revenue primarly from
subscriptions to our cable services. In addition to cable
services, other Cable segment revenue sources include the
sale of advertising and the operation of our regional sports
networks. We market our cable services individually and in

ckages. Our video services range from a limited analog

rvice to a full digital service with access to hundreds of
channels, including premium and pay-per-view channels On
Demand, music channels, and an interactive, on-screen
program guide. Digital video customers may also subscribe
to our advanced services, which consist of high-definition
telavision ("MOTV") anider dighel vides ressrdere (“DVR'™).
Our high-speed Intemet services provide Internat access at
downstream speeds of up to 50 Mbps, depending on the
service selected and subject to geographic market
availability. Our phone services provide local and tong-
distance calling and other features. We also offer our cable
services to small and medium-sized businesses ("esmmercial
services®),

Our Programming segment consists primarily of our
consolidated national programming networks, E!, Golf
Channel, VERSUS, G4 and Style. Revenue from our
Programming segment is generated primanly from monthly
per subscriber license fees paid by multichannel video
providers, the sale of advertising and the licensing of our
programming internationally.

Our other business interests include Comcast Interactive
Media and Comcast Spectacor. Comcast Interactive Media
develops and operates our Intermnet businesses, including
Comeast.net, Fancast, thePlatform, Fandango, Plaxe and
DailyCandy. Revenue from Comcast Interactive Media is
generated primarily from the sale of advertising. Comcast
Spectacor owns two professional sports teams, the
iladelphia 76ers and the Philadelphia Flyers, and a
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large, muitipurpose arena in Philadelphia, the Wachovia
Center, and provides faciliies management services,
including food services, for sporting events, concerts and
other events. Comcast Interactive Media, Comcast Spectacor
and all other consolidated businesses not included in our
Cable or Programming segments are included in “Cesporate
and Other” selivilles.

We operate our businesses in an intensely competitive
environment. Competition for the cable services we offer
consists primarly of direct broadcast satellite ("DBS")
operators and phone companies. In 2009, our competitors
continued to add features and adopt aggressive pricing and
packaging for services that are comparable to the services
we offer. In addition, a substantial portion of our revenue
comes from residential customers whose spending pattemns
may be affected by prevailing economic conditions.
Intensifying competition and the weak economy negatively
affected our results of operations in 2008 and may continue
to impact our results of operations in the future.

2009 Developments
The following are the more significant developments in our
businesses during 2009:

» an increase in consolidated revenue of 3.9% to
approximately $35.8 billion and an increase in consolidated
operating income of 7.2% to approximately $7.2 billion

s an increasé in Cable segment revenue of 3.8% to
approximately $33.9 billion and an increase in operating
income before depreciation and amortization of 4.0% to
approximately $13.7 billion

« an ingrease in Programming segment revenue of 4.9% to
approximately $1.5 billion and an increase in operating
income before depraciation and amortization of 7.5% to
approximately $389 million

* the addition of approximately 1.0 million high-speed
Internet customers and approximately 1.1 million phone
customers; a decrease of approximately 623,000 video
customers

« a reduction in Cable segment capital expenditures of 9.2%
to approximately $5.0 billion

* the continued investment in service enhancements,
including the transition from analog to digital transmission
of approximately 40 to 50 of the channels we distribute
("our it dighal csrwerelen®™), which allows us to recapture
bandwidth and expand our video service offerings; the
continued deployment of DOCSIS 3.0 wideband
technology, which allows us to offer faster high-speed
Internet service; the offering of certain cable network
programming to our customers online through Fancast
XFINITY TV, and the initial deployment of 4G wireless
high-speed Intemaet service in certain markets

Comcast 2009 Annual Report on Form 10K
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.a decrease in our total debt outstanding of $3.4 billion or
10.4% to approximately $29.1 billion, which is primarily due
to repayment of scheduled debt and the repurchase of debt
securities prior to their schaduted maturities

= the repurchase of approximately 49.8 million shares of our
Class A and Class A Special common stock under our
share repurchase authorization for approximately $765
million

» we declared dividends of approximately $850 million in
2009 and paid approximately $761 million in 2009; in
February 2009, our Board of Directors increased the
planned annual dividend by 8% to $0.27 per share; and in
December 2009, it increased the planned annual dividend
by 40% to $0.378 per share, with the first quarteriy
payment of $0.0945 per share occurring in January 2010

NBC Universal Transaction

We entered into agreements with General Electric Company
(“Of") in Desember 2000 1o form & now Jompany of which
we will own 51% and control, with the remaining 49% to be
owned by GE. Under the terms of the transaction, GE will
contribute NBC Universal's uesinesses, Rs cable
and broadcast networks, filmed entertainment, televised
entertainment, theme parks and unconsolidated investments,
as well as other GE assets used primarily in NBC Universal's
business. NBC Universal will borrow

$9.1 billion from third party lenders and distribute the
proceeds to GE. Wae will contribute our national programming
networks, our regional sports networks and certain of our
Internet businesses, as well as other assets used primarily in
those businessaes, collectively valued at approximately $7.25
billion, and make a cash payment to GE of $7.1 billion, less
certain adjustments primarily based on the free cash flow
generated by NBC Universal batween December 4, 2009 and
the closing. GE will be entiled to cause the new company to
redeem half of GE's inierest wes snd & hlf yeare after the
closing and its remaining interest seven years after the
closing. If GE exercises its first redemption right, we have the
right to purchase the remainder of GE's inlerest. If GE does
not exercise its first redemption right, we have the right to
purchase haif of GE's iniarest fve years sfler the closing. We
also will have the right to purchase GE's remeining interest, if
any, eight years after the closing. The redemption and
purchase price will equal the ownership percentage being
acquired multiplied by 120% of the fully distributed public
market trading value of the new company, less half of the
excoss of 120% of that value over $28.15 billion. Subject to
vanous limitations, we are committed to fund up to $2.875
billion in cash or common stock for each of the two
redemptions (for an aggregate of up to $5.75 billion), with
amounts not used in the first redemption to be available for
the second redemption. The transaction is subject to various
regulatory approvals and is expected to close by the end of
2010.

The Areas We Serve

The map below highlights our 40 major markets with emphasis on our operations in the top 25 U.S. TV markets.

San Francisco 13

' Top 28 U.S. TV Markets
{>200,000 customen)

o Top 40 Comoaat Warkets
{>100,000 customers)

@ Steins in footpring

# Stuiws not in footprint
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.onsolidated Operating Results

% Change % Change

Y in mi

evenue (® $ 35,-;%' 3 34,42? $ 31.56% .9 10.8%
Costs and expenses:
Operating, selling, general and administrative

{excluding depreciation and amortization) @ 22,042 21,291 19,274 3.5% 10.5%

Depreciation 5,483 5,457 5,107 0.5% 6.9%
Amoﬁiﬁaﬂon 1,%17 943 1,101 7.8% 114.3!%

perating Income 1, 6,732 5,578 7.2 20.7%

in  {expense] items, net 0! 2,674 % 117.4%

income before income taxes 4 9 (6. 7)%

Inc[qme L@g %gnsg
Nst income from consolidated operations

Net {income) loss attributable ta noncontrolling

o1 4,0
S

in?eregltg 10 22 (54.5)% (43.9%
Net income attributable to Comcast
Corporatlon $ 3,638 $ 2547 $ 2,587 42.8% (1.6)%

Alt parcentages ara calculated based on actual amounts. Minar differences may axist due to rounding.

{a) Reclassifications hava been made to prior years to conform to classifications used in 2008. See discussion described under adverlising revenue below. Adjustments were
also made to average monthly total revenue per video customer and operating margins dus to thesa reclassifications.

Ravenus and Omraung rncome
on bilkors}

& Poverus
& Opxrating Inoama

Consolidated Revenue

QOur Cable and Programming segments accounted for
substantially all of the increases in consolidated revenus for
2009 and 2008. Our other business activitigs primarily consist
of Comcast Interactive Media and Comcast Spectacor. Cable
segment revenue and Programming segment revenue are

discussed separately in “Segment Rosulls."

Consolidated Operating, Selling, General and
Administrative Expenses

Qur Cable and Programming segments accounted for
substantially all of the increases in consolidated operating,
selling, general and administrative expenses for 2008 and
2008. The remaining changes related to our other business
activities, primarily Comcast Interactive Media and Comcast
Spectacor, and approximately $20 million of transaction fees
assaciated with the NBC Universal

3

transaction. Cable segment and Programming segment
operating, selling, general and administrative expenses are

discussed separately in “Segment Opersling Resulls.”

Consolldated Depreciation and Amortization

The increases in depreciation expense for 2009 and 2008
were primarily a result of increases in property and
equipment associated with capital spending in recent years,
as well as the effects of cable system acquisitions in 2008,
which resulted in increased depreciation of approximately
$138 million.

The increase in amortization expense for 2000 was primarily
due to an increase in software intangibles. The decrease in
amortization expense for 2008 was primarily due to intangible
assets associated with the AT&T Broadband acquisition in
2002 being fully amortized, partially offset by the amortization
of similar intangible assets recorded in connection with other
cable systermn acquisitions.

Segment Operating Resulits

Our segment operating results are presented based on how
we assess operating performance and internally report
financial information. To measure the performance of our
operating segments, we use operating income (loss) before
depreciation and amortization, excluding impairments related
to fixed and intangible assets, and gains or losses from the
sale of assets, if any. This measure sliminates the significant
level of noncash depreciation and amortization expense that
results from the capital-intensive nature of our businesses
and from intangible assets recognized in

Comeast 2009 Annual Report on Form 10K
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‘Jsiness combinations. Additionally, it is unaffected by our
capital structure or Investment activiies. We use this
measure to evaluate our consolidated operating performance
and the operating pefformance of our operating segments
and to allocate resources and capital to our operating
segments. It is also a significant performance measure in our
annual incentive compensation programs. We believe that
this measure is useful to investors because it is one of the
bases for comparing our operating performance with that of
other companies in our industries, although our measure may
not be directly comparable to similar measures used by other
companies. Because we usa this melric to measure our
segment profit or loss, we reconcile it to operating income,
the most directly comparable financial measure calculated
and presented in accordance with generally accepted
accounting principles in the United States ("@AMN") in the
business segment footnote to our consolidated financial
statements (see Note 18 to our consoiidated financial
statements). This measure should not be considered a
substitute for operating income (loss), net income (loss)
attributable to Comcast Corporation, net cash provided by
operating activities, or other measures of performance or
liquidity we have reported in accordance with GAAP.

Cable Segment Resuits of Operations

Cable Segment Overview

Our cable systems allow us to deliver video, high-speed
Intemet and phone services to our residential and
commercial customers. The majority of our Cable segment
revenue is generated from subscriptions to these cable
services. Customers are billed monthly based on the services
and features they receive and the type of equipment they
use. Residential customers may generally discontinue
service at any fime, while commercial customers may only
discontinue service in accordance with the terms of their
respective contracts, which typically have one to three year
terms. Our revenue and operating income before
depreciation and amortization have increased as a result of
continued demand for our services (including our bundled
and advanced service offerings) and the effects of recent
acquisitions, as well as other factors discussed below.
Intensifying compsetition and the weak economy negatively
affected our results of operations in 2009 and may continue
to impact our results of operations in the future.

Revenue and Operating Incame
Bafpra Depreciation and Amaortization
on tilkong}

@ Revarus

Bere Depeaciabion
and Amortiziion

% Change % Change
Yearended Decomber 31,(jn milicns) 2009 7 2008t
Video $ 19,377 $19,16 17,938 1.1% 6.8%
High-speed Intemet 1,757 7.225 6,402 7.4% 12.9%
Phone 3,262 2,649 1,766 23.1% 50.0%
Advertising ® 1,444 1,709 1,728 (15.5)% (1.1)%
Other @ 1,069 954 808 12.1% 18.1%
Franchise fees 9548 911 827 4.1% 10.1%
Revenue 33,857 32610 29,470 38% 10.
Operating expenses ® 13,535 12,81 11,574 5.5% 10.9%
Selli neral and administrative e 6,628 6,609 5974 0.3% 10.6%
perating income bafore depreciation and
amortization $ 13,604 $13,170 $ 11,922 4.0% 10.5%

(a) Reclassifications have been made to prior years to conform to classifications used in 2009,

Comcast 2009 Annual Report on Form 10-K
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.able Segment Revenue

Our average monthly total revenue per videa customer
increased to approximately $118 in 2009 from approximately
$111 in 2008 and approximately $102 in 2007. The increases
in average monthly total revenue per video customer are
primarily due to an increased number of customers receiving
multiple services and a higher contribution from our
commercial services business.

Avarage Morihty Total Raverwe
per Video Customer
5102

5118
$t11

Video
We offer video services ranging from a limited analog service
to a full digital service with access to hundreds of channels,
wcluding premium and pay-per-view channels. As of
Qcamber 31, 2009, approximately 46% of the homes in the
reas we serve subscribed to our video sarvices. As of
December 31, 2009, approximately 78% of those videa
customers subscribed to at (east one of our digital video
services, compared to 70% and 63% as of December 31,
2008 and 2007, respectively. Digital video customers may
aiso subscribe to our advanced services, HDTV and/or DVR.
As of December 31, 2009, approximately 50% of our digital
video customers subscribed to at least one of our advanced
sarvices.

Our video revenue continued to grow in 2009 and 2008 due
to rate adjustments, customer upgrades to our digital and
advanced services and, in 2008, the effects of cable system
acquisitions, partially offset by declines in video customers in
each of 2009 and 2008. During 2009 and 2008, the number
of video customers decreased by approximately 623,000 and
575,000, respectively, excluding the effects of cable system
acquisitions in 2008. These decreases were primarily due to
increased competition in our service areas, as well as
weakness in the economy. During 2009 and 2008, we added
or upgraded approximately 1.4 million and 1.5 million
customers to our digital video service, respectively, including
those customers added or upgraded in connection with our
all digital conversion. We expect continued competition and
weak economic conditions to result in further declines in the
number of video customers during 2010. In 2008,
approximately $455 million of the increase in our video
revenue was attributabla to the effects of cable system
.quisitions. Our average monthly
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video revenue per video customer Iincreased to
approximately $68 in 2009 from approximately $65 in 2008
and approximately $61 in 2007.

High-Speed Intarnat

Woe offer high-speed Intemnat services with Internet access at
downstream speeds of up to 50 Mbps, depending on the
service selected and subject to geographic market
availability. These services also include our internet portal,
Comcast.net, which provides multiple e-mail addresses and
online storage, as well as a varety of content and value-
added features and enhancements that are designed to taks
advantage of the speed of the Intemet services we provide,
Our commarcial high-speed Intemet service also includes a
website hosting service and an online tool that allows
customers to share, coordinate and store documents. As of
December 31, 2009, 31% of the homes in the areas we serve
subscribed to our high-speed Internet services, compared to
30% and 28% as of December 31, 2008 and 2007,
respectively.

Qur high-speed Internet revenue increased in 2009 and 2008
primarily due to an increase in the number of residential and
commercial customers and, in 2008, due to the effects of
cable system acquisitions. In 2008, approximately $157
million of the increase in revenue was attributable to the
offacts of cable system acquisitions. Average monthly
revenue per high-speed Internet customer has been relatively
stable at approximately $42 from 2007 to 2009.

High-Spesd Intarnet Customers
o milione) 158
149

00 0m oM
Phone
Woe offer phone services that provide local and iong-distance
calling and include features such as voice mail, caller ID and
call waiting. Our commercial phone service also includes a
business diractory listing and the option to add multiple
phone lines. As of December 31, 2008, our phone services
were available to approximately 48 million or 95% of the
homaes in the areas we serve, compared to 92% and 87% as
of December 31, 2008 and 2007, respectively. As of

Decamber 31, 2009, approximately 16% of the homes in the
areas we sarve subscribed to our phone services,
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Qur phone revenue increased in 2009 and 2008 as a rasult of
increases in the number of residential and commarcial phone
customers. In 2008, these increases were partially offset by
the loss of approximately 170,000 circuit-switched phone
customers. We phased out substantially all of our circuit-
switched phone service in 2008. In 2008, approximately $43
miliion of the increase in our phone revenue was atiributable
to the effects of cable system acquisitions. Average monthly
revenue per phone customer declined to approximately $39
in 2009 from approximately $40 in 2008 and approximately
$42 in 2007, due to customers receiving service as part of a
promotional offer or in a bundled service offering. We expect
the rates of customer and revenue growth to decline in 2010.

mpared to 14% and 11% as of Decamber 31, 2008 and
07, raspactivaly.

Caomecast Digital Voics Customars

@ rnflione)
14
85
44
. 007 o068 2000
Advertising

As part of our programming license agreements with
programming networks, we receive an allocation of
scheduled advertising time that we may sell to local, regional
and national advertisers. In most cases, the available
advertising time is sold by our sales force. In some cases, we
work with representation firms as an extension of our salas
force to sell a portion of the advertising time allocated to us.
We also coordinate the advertising sales efforts of other
cable operators in some markets, and in some markets we
operate advertising interconnects. These interconnects
establish a physical, direct link between multiple providers for
the sale of regional and national advertising across larger
geographic areas than could be provided by a single cable
operator. Our prior practice had been to record tha fees we
pay to representation firms and other multichannel video
providers as a revenue offset. Howaver, since we are acting
as the principal in these arrangemants and as these
coordination and interconnect activities are expacted to grow
in significance, we have concluded that we should report the
fees paid to representation firms and muitichannel video
providers as an opearating expense rather than as a revenue
offset. Accordingly, we changed the prasentation for these
iteams for 2008 and 2007,

'-rnsl 2009 Annual Report on Form 10-K

and classified approximately $167 million and $165 million,
respectively, of the fess paid as operating expensas.

Advertising revenue decreased in 2009 and 2008 primarily
due to a decline in the overall television advertising market as
a result of waak economic conditions. In 2009, the decrease
also resulted from a decline in political advertising, while the
decrease in 2008 was parially offset by an increase in
political advertising and the impact of cable system
acquisitions.

Other

We also generats revenue from our regional sports networks,
our digital media center, commissions from electronic
retailing networks and fees for other services. Qur regional
sports networks include Comcast SportsNet (Philadelphia),
Comcast SportsNet Mid-Atlantic {Baltimore/Washington),
Cable Sports Southeast, Comcast SportsNet Chicago,
MountainWest Sports Network, Comcast SportsNet California
{Sacramento), Comcast SporisNet New England (Boston),
Comcast SportsNet Northwest (Portland), Comcast Sports
Southwest (Houston), and Comcast SporisNet Bay Area
{San Francisco). These networks generate revenue from
programming license agreements with multichannel video
providers and through the sale of advertising.

Franchise Fees

Our franchise fee revenue represents the pass-through to our
customers of the fees required to be paid to state and local
franchising autherities. Under the terms of our franchise
agreements, we are generally required to pay to the
franchising authority an amount based on our gross video
revenue. The increases in franchise fees callacted from our
cable customers in 2009 and 2008 were primarily due to
increases in the revenue on which the fees apply.

Cable Segment Expenses

Woe continue to focus on controlling the growth of expenses.
Qur operating margins (operating income before depreciation
and amortization as a percentage of revenuae) for 2009, 2008
and 2007 were 40.4%, 40.4% and 40.5%, respectively.

Oparating Margins
on tilfors}

529.5

& Cperaling Margins

@ Roverue

® Tperaling INCaome Bakors
Jepreciation and Arnormzation
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.able Segment Operating Expenses

% Change T Change

Y r 31 {in mifion 20 2007 2 2007 to 200

ideo programming $ 7,048 6,479 $ 5813 8.8 11.5%
Technical labor 2,245 2,138 1,899 5.0% 12.6%
High-speed Internet 519 523 575 0.7)% (9.0)%
Phone 602 730 (17.9)% 6.6%
Other (a 12 2,961 2,60 5.4% 13.8%
Total operating expenses $ 13,55% 12, 11, 5.5% 10.55/%'

(a) Reclassificationa have been made to prior years to conform to classifications used in 2000,

Video programming expenses, our largest operating
expense, are the fees we pay to programming networks to
licanse the programming we distribute to our video
customers. These expenses are affected by changes in the
fees charged by programming networks, the number of video
customers we serve and the number of channels and
programs we provide. Video programming expenses
increased in 2009 and 2008, primarily due to rate increases,
additional digital customers and additional programming
options offered. The increase in 2008 was also due to fees
for retransmission of broadcast networks. The increase in
2008 was also due to additional customers as a result of our
cable system acquisitions. We anticipate that our video
programming expenses will continue to increase in 2010 as
the fees charged by programming networks increase, as new
fees for retransmission of broadcast networks are incurred
and as we provide additional channels and video on demand
‘wogramming options to our customers.

echnical labor expenses include the intemal and external
labor to complete service call and installation activities in the
home, network operations, fulfiliment and provisioning costs.
These axpenses increased in 2009 and 2008 primarily due to
growth in the number of customers, which required additional
personnel to handle service calls and provide in-home
customer support, as well as activity associated with the
transition by broadcasters from

Cable Segment Selling, General and Administrative Expenses

analog to digital transmission and our all digital conversion,
and, in 2008, due to the effects of cable system acquisitions.

High-speed Internet expenses and phone expenses include
certain direct costs for providing these services but do not
fully reflect the amount of operating expensas that would be
necessary to provide these servicas on a stand-alone basis.
Other related costs associated with providing these services
are generally shared among all our cable services and are
not allocated to these items. The decreases in high-speed
intemet expenses in 2009 and 2008 and phone expensas in
2009 were primarily due to lower support service costs that
wera the result of operating efficiencies. Phone expenses
increased in 2008 primarily due to an increase in the number
of customers, partially offset by operational efficiencies.

Other operating expenses include franchise fees, pole
rantals, plant maintenance, vehicle-related costs, expenses
related to our regional sports networks, advertising
representation and commission fees, and expenses
associated with our commercial services. These expenses
increased in 2009 and 2008 primarily dus to the continued
expansion of commercial services, an increase in franchise
fees and, in 2008, the effects of cable system acquisitions
and the acquisitions in June 2007 of Comcast SportsNet Bay
Araa and Comcast SportsNet New England.

Y 1 (ip mil 2009 2 7 2008 o, Crare
Ml

ustomer service $1,879 3 1,77§ 1,674 . .

Marketing 1,800 1,625 1,404 {1.5)% 15.7%

Administrative and other 3,149 3,211 2,896 {1.91% 10.9

Total selling, general and adminisirative expenses 36,626 56,600 55074 0.3 10.6

n
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..lstomer service expenses increased in 2009 primarily due
to activity associated with the transition by broadcasters from
analog to digital transmission during the first half of the year
and our all digital convarsion. Customer service expehses
increased in 2008 primarily due to growth in the number of
customers.

Marketing expenses daecreased in 2008 primarily due to lower
costs and volume for media advertising, partially offset by an
increase in direct sales efforts. Marketing expenses

During 2009 and 2008, we implemented personnel and cost
reduction programs that were focused on streamiining our
Cable operations. In connection with these initiatives, we
recorded $81 million and $126 million of severance costs
during 2009 and 2008, respectivaly. Administrative and other
axpenses decreased in 2009 primarily due to the impact of
the programs initiated in 2008. Administrative and other
axpenses increased in 2008 primarily due to the effects of
cable system acquisitions.

increased in 2008 primarily due to additional marketing costs
associated with attracting and retaining customaers, as well as
the effacts of cable system acquisitions.

Programming Segment Overview

Our Programming segment consists primanly of our consolidated national programming networks. The table below presents a
summary of our cansolidated national pregramming networks.

Approximate
U.S. Subscribers at
December 31, 2009

{in mﬂ_l_lg%p
74

Ei %hte’rtm!nment

Golf Channel Golf and golf-related
VERSUS 54 Sports and leisure
G4 59 Gamer lifestyle
Style 57 Lifestyle

e also own noncontrolling interests in certain networks and content providers, including FEARnet {33%), iN DEMAND (54%),
GM (20%), PBS KIDS Sprout {40%)and TV One (34%). The operating results of these entities are not included in our
Programming segment’s apereling eeuilt betauss they are presented in equity in net income (losses) of affiliates.

Programming Segment Results of Operations

% Change % Change
Yogr gnded Becembar 31 (in milligng) ZHN 07
Revenue $14 1,42 $1,314

2008 to 2009 2007 to 2008
4.9 8.5%

Qperating, selling, qan?rg! %ng ggmin'lstrativs - 1,107 1,%5 1,053 4 %.g?;
perating income before depreclation and amortization $ 389 2 3%

Programming Segment Revenue

Programming revenue increased in 2009 primarily due to
growth in programming license fee revenue and a favorable
adjustment to advertising revenue as a result of reduced
reserves for ratings commitments. Programming revenue
increased in 2008 primarily due to growth in advertising
revenue, programming license fee ravenue and international
revenue. In 2009, 2008 and 2007, advertising accounted for
approximately 41%, 43% and 44%, respectively, of total
Programming revenue, In 2009, 2008 and 2007,
approximately 12% to 13% of our Programming revenue was
generated from our Cable segment. These amounts are
sliminated in our consolidated financial statements but are
included in the amounts presented above.

Comcast 2009 Annual Report on Form 10K

Programming Segment Operating, Selling, Generat and
Administrative Expenses

Programming operating, selling, general and administrative
expenses consist mainlty of the cost of producing television
programs and live events, the purchase of pragramming
nghts, the marketing and promotion of our programming
networks and administrative costs. We have invested and
expect to continue to invest in new and live-event
programming that will cause our programming expenses fo
increase in the future.
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.onsolidated Other Income (Expense) ltems

‘fear anded December 31

I’nterest expense ﬂ?ﬁ% 5(2.4%3 3 %%)

) (2,

Investment income

{loss), net 282 89 601
Equity in net

{losses} income

of affiliates, net (64) (39) (63)
Other income

(expense) 22 285 522
Total $(2,108) $(2674) $(1,229)

Interest Expenise

During 2009, 2008 and 2007, interest expensea included $175
million, $64 milion and $2 million, respectively, of eary
extinguishment losses, net of early extinguishment gains,
associated with the repayment of debt obligations prior to
thair scheduled maturity. The decrease in interest expense
for 2009 was primarily due to the decrease in our average
debt outstanding and decreases in interest rates on our
variable rate debt and on debt subject to variable interest rate
swap agreemants, partially offset by an increase in early
extinguishment costs in 2009. The increase in interest
expensa for 2008 was primarily due to an increase in our
average debt outstanding and an increase in early
extinguishment costs in 2008, partially offset by the effects of
lower interest rates on our fixed to variable rate interest rate

change agreemants.

Investment Income (Loss), Net

The components of investment income {loss), net for 2009,
2008 and 2007 are presented in a table in Note 6 to our
consolidated financial statemants. We have entered into
dernvativae financial instruments that we account for at fair
vaiue and that economically hedge the market price
fluctuations in the common stock of all of our investmants
accounted for as trading securities and substantially ali of our
investments accounted for as available for sale securities.
The differences between the unrealized gains or losses on
securities underlying prepaid forward sale agreements and
the mark to market adjustments on the derivative componsant
of prepaid forward sale agreemants, as presentad in the table
in Note 6 to our consolidated financial statements, result from
one or mare of the following:

+ there were unusual changes in the derivative valuation
assumptions such as interest rates, volatility and dividand
policy

» the magnitude of the difference between the market price
of the underlying security to which the derivative relates
and the strike price of the danvative

« the change in the time value component of tha derivative
value during the peried

+ tha security to which the derivative reiates changed due fo
.a corporate reorganization of the issuing company to a
security with a different volatility rate

Other Income {(Expense)

Other expense for 2008 includes an impairment of
approximately $600 million related to our investment in
Clearwire LLC {(see Note 6 to our consolidated financial
statements), partially offset by a gain of approximately $235
miilion on the sale of our 50% interest in the insight asset
pool in connaction with the Insight transaction. Other income
for 2007 caonsists primarily of a gain of approximately $500
million on the sale of our 50% intarest in the Kansas City
assat pool in connection with the Houston transaction.

Income Tax Expense

Qur affective income tax rate for 2009, 2008 and 2007 was
28.9%, 37.8% and 41.4%, respectively. Income tax expense
refiects an effective income tax rate that differs from the
faderal statutory rate primarily due to state income taxes and
interast on uncertain tax positions. Our 2009 income tax
expense was reduced by approximately $568 milllon primarily
due to the recognition of tax benefits associated with
settlements and adjustments of uncertain tax positions and
related interest and certain subsidiary reorganizations
impacting deferred state income taxes (see Note 15 to our
consolidated financial statements). Our 2008 income tax
expense was reduced by approximately $154 million,
primarily due to the setttement of an uncertain tax position
and the nat impact of certain state tax law changes, which
primarily affected our deferred income tax liabilitiss and other
noncurrent liabilities, and the fukure deductibility of certain
defaerred compensation amangements., Our income tax
expense may in the future continue to be impacted by
adjustments to uncertain tax positions and related interest
and changes in state tax laws. We expect our 2010 annual
effective tax rate to be approximately 40%.

Liquidity and Capital Resources

Our businesses generate significant cash flows from
operating activities. We believe that we will be able to meet
our cumrent and long-term liquidity and capital requirements,
including fixed charges, through our cash flows from
operating activities, existing cash, cash equivalents and
investments, available borrowings under our existing credit
facilities, and our ability to obtain future extemnal financing.

Wa anticipate that we will continue to use a substantial
portion of our cash flows to fund our capital expenditures, to
invest in business opportunities, to meet our debt repayment
obligations and to retumn capital to investors.

We fraditionally maintain significant availability under our
lines of credit and our commercial paper program to meat our
short-term liquidity requiremeants. As of December 31, 2009,
amounts available under all of our credit facilities totaled
approximately $8.4 billion.
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e and our Cable subsidiares that have provided
guaranteas are subject to the covenants and restrictions set
forth in the indentures governing gur public debt securities
and in the credit agreements governing our bank credit
facilities (see Note 20 to our consolidated financial
statements). We and the guarantors are in compliance with
the covenants, and we believe that neither the covenants nor
the restrictions in our indentures or loan documents will limit
our ability to aperate our business or raise additional capital.
Woe test our compliance with our credit facilities’ covenants on
an ongoing basis. The only financial covenant in cur $6.8
billion revolving credit facility due 2013 pertains to leverage
(ratio of debt to operating income before depreciation and
amortization). As of December 31, 2009, we met this financial
covenant by a significant margin. Our ability to comply with
this financial cavenant in the future does not depend on
further debt reduction or on improved operating results.

In connection with our NBC Universal transaction, we are
required to make a cash payment to GE of $7.1 billion, less
certain adjustments primarily based on free cash fow
generated by NBC Universal hetween December 4, 2009 and
the closing of the NBC Universal transaction. We expect to
fund this payment with cash on hand and through a
combination of available borrawings under our existing credit
facilities and issuance of debt to the public or third party
lenders. Any future redemptions of GE’s stele in the new
company are expected to be funded primanly through cash
ows and borrowing capacity of the new company. If any
rrowings by the new company to fund either of GE's two
tential redemptions would result in the new company
exceeding a certain leverage ratio or the new company losing
investment grade status or if the new company cannot
otherwise fund such redemptions, we are committed to fund
up to $2.875 billion in cash or common stock for each of the
two potential redemptions (for an aggregate of up to $5.75
billion), with amounts not used in the first redemption to be
available for the second redemption.

Operating Actlvities

Components of Net Cash Provided by Operating Activities
Yaar ended December 31

T TR R S [ o

Depreciation and

%momgtson 8,500 6,400 6,208
perating

income before
depreciation
and
amortization
Noncash share-
based
compensation
and contribution
expense 257 258 223
Changes in
operating assets
and liabilitigs _
Cash basis
operating
income 13,521
Payments of
interest
Payments of
income taxes
Proceeds from
interest,
dividends and
other
nonoperating
items 103 125 185
Excess tax benefit
under share-
based
compensation
presanted in
financing
aclivities - {15) (33)
Net cash provided
by operating
activites

13,714 13,132 11,766

(450) (251) (200)

13,139 11,809

{2,040) (2,256)

{1,303) (762)

(2.134)
(1,638)

$ 10,281 $ 10,231 3 6,189

The increase in changes in opearating assets and liabilities in
2009 relates to an increase in accounts receivable and the
timing of payments of operating items and payroll,

The decrease in interest payments in 2009 was primarily due
to decreases in interest rates on debt subject to variable
interest rate swap agreements, the effects of our debt
repayments and to the maturity of certain higher rate debt in
2008, The incraases in Interest payments in 2008 were
primarily due to an increase in our average debt outstanding.

The increase in income tax payments in 2009 was primarily
due to higher 2008 taxable income, the settiements of
unceriain tax positions and a tax payment made in 2009 that
related to 2008, partially offset by the net benefits of
approximately 3341 milion from the 2008 and 2009
economic stimulus legislation. The decrease in income tax
payments in 2008 was primarily due to the 2008 economic



stmulus legislation, which resulted in a reduction in our tax
payments of approximately $600 million.

Investing Activities
Nst cash used in investing activities consists primarily of cash
. paid for capital expenditures, intangible assets, acquisitions
and investments.
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.apital Expenditures

Qur most significant recurring investing activity has been
capital expenditures in our Cable segment, and we expect
that this will continue in the future. A significant portion of our
capital expenditures is based on the level of customer growth
and the technology being deployed. The table below
summarizes the capital expenditures we incurred in our
Cable segment from 2007 through 2009.

Year ended Decamber 31
in millign 2009 2008 2007
%ustomer premises

equipment (@ $2934 53,147 $3,164
Scalable infrastructure ® 855 1,024 1,014
Line extensions 120 212 352
Support capital ‘) 421 522 792
Upgrades (capacity

expansion} (@ 3568 407 520
Commercial services ® 351 233 151
Total $ 5037 3554 59

{a) Customer premises equipment (“C#E") Includas costs Incurrad to connect our
services at tha customar's home. Tha equipment deployed typically includes
standard digital sat-top boxes, HD set-top boxes, digital video recorders,
digital transport adaptars, remote controls and modems. CPE also Includes
the cost of installing this equipment for new customers as well as the material
and labor cost incurrad to install the cable that connects a customer’s dwelling
to the distribution system.

(b} Scalable infrastructurs includes costs Incurred to secure growth In customers
of Nevenue Units or to provide service ephancements, other than those related
to CPE. Scalable infrastructure includes equipment that controis aignal
recaption, processing and transmission throughout our distribution System, as
well as equipment that controls and communicates with the CPE reslding
within a custormer's home. Also included in scalable infrastructure is certain
equipment necessary for content aggregation and distribution (video on
demand equipmeant) and equipment necessary to provide cetain video, high-
speed Intemet and phona service featums (8.g., voice mail and e-mail).

(¢) Line extensions Include Lthe costs of extanding our distribution system into new
sevice areas. These costs typically include natwork design, the purchase and
installation of fiber-optic and ccaxial cable, and certain electronic equipment.

(d) Support capital includes cosits associated with the replacement or
snhancement of non-distribution system assets due to technicai or physical
obsolescance and wear-out. These costs typically include vehicles, computer
and office aquipment, furniture and fixtures, tools, and test equipment.

{e) Upgrades include costs to enhance or replace exigting portions of our
distribution systerm, including recurring improvements.

{Nl Commercial services include the costs incurmad refated to the rollout of our
servicag to small and madium-sized businessas. The equipment typically
includas modems and the cost of instaling this equipment for new customers
as well as materials and labor incurred to install the cable that connects a
customer's business 1 Ive sipsasl point of Ive malin distribution networl.

Cable capital expenditures decreased 9.2% and 7.5% in
2009 and 2008, respeclively, primarily dus to fewer
residential unit additions and improved equipment pricing,
partially offset by an increased investment in our commercial
sarvices and strategic initiatives like our all digital conversion
and DOCSIS 3.0 wideband technology. Line extensions
decreased in 2009 and 2008 primarily due to the siowdown in
the housing market.

Capital expenditures in our Programming segment were not
significant in 2008, 2008 or 2007. In 2008 and 2007, our
other

EL)

business activilies included approximately $137 million and
$110 million, respectively, of capital expenditures relatsd to
the consolidation of offices and the relocation of our
comorate headquarters.

Capital expenditures for 2010 and for subsequent years will
depend on numerous factors, including acquisitions,
competition, changes in technology, regulatory changes and
the timing and rate of deployment of new services.

Acquisitions

Qur 2009 acquisitions were not significant. In 2008,
acquisitions were primanly related to our acquisition of an
additional interest in Comcast SportsNet Bay Area, our
acquisition of the remaining interest in G4 that we did not
already own, and our acquisitions of Plaxo and DailyCandy.
In 2007, acquisitions were primarly related to our
acquisitions of Patriot Media, Fandango, Comecast SportsNet
New England and an interest in Comcast SportsNet Bay
Area.

Proceeds fram Sales of Investments

In 2008, proceeds from the sales of investiments were
primaniy related to the disposition of available-for-sale debt
securities. In 2007, proceeds from the saies of investments
weare primarnily related to the disposition of our ownership
interests in Time Warner Inc.

Purchases of Investments

In 2009, purchases of investments consist primanly of our
additional investment in Clearwire. In 2008, purchases of
investments consisted primarily of the funding of our initial
investment in Clearwire. In 2007, purchases of investments
consistad primarily of an additional investment in Insight
Midwest, L.P. and the purchase of available-for-sale debt
securities.

Financing Activities

Net cash used in financing activities consists primarily of our
debt repayments, our repurchases of our Class A and
Class A Special common stock and dividend payments,
partially offset by our proceeds from borrowings. Proceeds
from borrowings fiuctuate from year to year based on the
amounts paid to fund acquisitions and debt repayments.

In July 2009, we completed a cash tender to purchase
approximately $1.3 billion aggregate princlpal amount of
certain of our outstanding notes for approximately $1.5
billion. We recognized additional interest expense of
approximately $180 million primarily associated with the
premiums incurred in the tender offer. The prermiums related
to the tender offer are included in other financing activities.

We have made, and may from time toc time in the future
make, optional repayments on our debt obligations, which
may include repurchases of our outstanding public notes and
debentures, depending on various factors, such as market
conditions. in 2009
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d 2008, we made $1.616 bilion and $307 million, The table below sets for information on our share
respectively, of optional purchases of our outstanding public repurchases and dividends paid in 2009, 2008 and 2007.
bonds and ZONES debt. See Note 9 to our consolidated
financial statements for further discussion of our financing Shara Repurchases and Dividands Palg
activities, including details of our debt repayments and 9 bilorad
bomowings.

3.1

Share Repurchases and Dividends

In 2009, we repurchased approximately 49.8 million shares of

our Class A and Class A Special common stock under our

share repurchase authorization for approximately $765

million. As of December 31, 2009, we had approximately $3.3

billion of availability remaining under our share repurchase

authorization. We intend to complete repurchases under the ® Shere Repurcraess
cument share repurchase authonization by the end of 2012, @ Dwvidends Paid
subject to market conditions.

Our Board of Directors declared quarterly dividends of $850
million in 2009. Dividends paid in 2009 were $761 million. in
Daecember 2009, our Board of Directors increased the
planned annual dividend by 40% to $0.378 per share, with
the first quarterly payment of $0.0945 per share occurring in
January 2010. We expect to continue to pay quarterly
dividends, although each dividend is subject to approval by
our Board of Directors.

Lol ]

80 %

'ontractual Obligations
-——--W—_——-
Years Years Mare

M X Yogrl 2 0
Debt obligations 2 1,13 262 . 21,74

Capital lease obligations 57 18 21 5 12
Operating lease obligations 1,879 333 471 332 743
Purchase obligations 16,705 3,275 4,322 2,396 6,712
Other long-term liabiiities reflected on the balance sheat:

Acquisition-related obligations (© a3 70 10 3

_Other long-term obligations. () 4,964 271 664 1,%44 2,185
Total $ 52, $5.105 .10 ,11 31,308

Refer 1o Note 9 {long-term debt) and Nole 17 (commitments) to our consolidated financial statemants.

{a) Excludes interest payments.

(b} Purchase cobligations consist of agresments to purchase goods and sarvices that are legally binding on us and specify all significant terms, including fixed or minimum
quantities to be purchased and price provisiong. Our purchase obligations are primarily related to our Cable segment, including contracts with programming networks,
CPE manufacturers, communication vendors, other cable operators for which wa provide advertising sales representation and other contracts entered into in the normal
course of business. We also have purchasa obiigations through Comcast Spectacor for the players and coaches of our professional sporls ieams. Purchase obligations
do not include contracts with immatenial future commitments.

{¢)} Amquisition-related obligations coneist primarily of costs related to axiting contractual obligations and other assurmed contractual obligations of the acquired entity,

{d) Other long-term cbligations consist primarily of prepaid forward sale agreements of equity securiies we hold; subsidiary preferred shares; deferrsd compaensaton
obligatione; pansion, post-retirement and post-employment benefit obligations; and programming righls payable under licensa agresments. Resarves for uncartain tax
positions of approximately $1.2 billon are not included in the table above. The liability for unrecognized tax benafits has been excluded becausa we cannot make a
reliable estimats of the period in which the unrecognized tax bensfits will be realized.
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. connection with the closing of our NBC Universal
transaction, we are required to make a cash payment to GE
of $7.1 bilien, less certain adjustments primarily based on
the free cash flow generatad by NBC Universal between
December 4, 2008 and the closing. We also expect to incur
other expenses associated with the closing of the transaction.
Foliowing the closing of the NBC Universal transaction, GE
will be entitled to cause the new company to redeem half of
GE’s intarest thros ané & half youre afler clesing and its
remaining interest seven years after the closing. Subject to
various limitations, we ara committed to fund up to $2.875
bilion in cash or common stock for each of the iwo
redemptions (for an aggregate of up to $5.75 billion) with
amounts not used in the first redemption to be available for
the second redemption. None of the amounts are included in
the table above. See "MBG Univeresl Transastien” under
“viraduciion and Overview” for adiiional detalle.

Off-Balance Sheet Arrangements

We do not have any significant off-balance sheet
arrangements that are reasonably likely to have a current or
future effect on our financial condition, results of operations,
liquidity, capital expenditures or capital resources.

Critical Accounting Judgments and Estimates

ake estimates that affect the reported amounts of assets,
abilities, revenue and expenses, and the related disclosure
of contingent assets and contingent liabilities. We base our
judgments on our historical experience and on various other
assumptions that we believe are reasonable under the
circumstances, the results of which form the basis for making
estimates about the carrying values of assets and liabilities
that are not readily apparent from other sources. Actual
results may differ from these estimates under different
assumptions or conditions.

‘he preparation of our financial statements requires us to

We believe our judgments and related estimates associated
with the valuation and impairment testing of our cable
franchise rights and the accounting for income taxes are
critical in the preparation of our financial statements.
Management has discussed the development and selection
of these critical accounting judgments and estimates with the
Audit Committee of our Board of Directors, and the Audit
Committee has reviewed our disclosures relating to them,
which are presented below.

Refer to Note 2 to our consolidated financial statements for a
discussion of our accounting policies with respect to these
and other itemns.

Valuation and Impairment Testing of Cable Franchise
Rights

Our largest asset, our cable franchise rights, results from
agreements we have with state and local governments that
allow us o construct and operate a cable business within a
specified geographic area. The value of a franchise is derived
from the economic benefits we receive from the right to soficit
new customers and to market new services, such as
advanced services and high-speed I[ntemet and phone
services, in a particular service area. The amounts we record
for cable franchise rights are primarily a result of cable
system acquisitions. Typically when we acquire a cable
system, the most significant asset we record is the value of
the cable franchise rights. Often these cable system
acquisitions include multiple franchise areas. We currently
serve approximately 6,400 franchise areas in the United
States.

We have concluded that our cable franchise rights have an
indefinite useful life since there are no legal, regulatory,
contractual, competitive, economic or other factors which limit
the period over which these rights will contribute to our cash
flows. Accordingly, we do not amortize our cable franchise
rights but assess the camying value of our cable franchise
rights annually, or more frequently whenever events or
changes in circumstances indicate that the camrying amount
may exceed its Tair value (“ampeirnent ). We estimate
the fair value of our cable franchise rights primarily based on
a discounted cash flow analysis that involves significant
judgment. When analyzing the fair values indicated under the
discounted cash flow models we also consider multiples of
operating income before depreciation and amortization
generated by underlying assets, current market transactions
and profitability information.

if we were to determine that the value of our cable franchise
rights is less than the carrying amount, we would recognize
an impairment for the differance between the estimated fair
value and the canying value of the assets. For purposes of
our impairment testing, we have grouped the recorded values
of our various cable franchise rights into our Cable divisions
or units of account. We evaluate the unit of account
penodically to ensure our impairment testing is performed at
an appropriate level,

Since the adoption of the accounting guidance related to
goodwill and intangible assets in 2002, we have not recorded
any significant impairments as a result of our impairment
testing. A future changa in the unit of account could result in
the recognition of an impairment.

We could also record impairments in the future if there are
changes in long-term market conditions, in expected future
operating results, or in federal or state regulations that
prevent us from recovering the carrying value of these cable
franchise rights. Assumptions made about increased
competition and economic conditions couid also impact the
valuations used in futura annual

impairment testing and result in a reduction of fair values
from
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.ose determined in the July 1, 2009 annual impaiment
testing. The table below illustrates the impaitrment related to
our Cable divisions that would have occurred had the
hypothetical reductions in fair value existed at the time of our
last annual impairment testing.

Parcant Hypothatical Reduction in Fair Value and
NS g

(%412) (1, $2,155) ($3,027)
NorthCenrtral Division  ($800) ($1,686) ($2,571) ($3,456)
Southemn Division . — - -

Wes; Divi_sjgn — 6 1,1 $2.0
(wmw.zr ) (§5.913) L‘é?%

Income Taxes

We base our provision for income taxes on our current pariod
income, changes in our deferred income tax assets and
liabilities, income tax rates, changes in estimates of our
uncertain tax positions, and lax planning opportunities
available in the jurisdictions in which we operate. We prepare
and file tax retums based on our interpretation of tax laws
and requlations, and we record estimates based on these
judgments and interpretations.

From time to time, we engage in transactions in which the tax
consequancas may be subject to uncertainty. In these cases,
we evaluate our tax positions using the recognition threshold
and the measurement attribute in accordance with the
coounting guidance related to uncertain tax positions.
mples of these transactions include business acquisitions

nd disposals, including

Comgcast 2009 Annual Report on Form 10-K

consideration paid or received in connection with these
transactions, and certain financing transactions, Significant
judgment is required in assessing and estimating the tax
consequences of thase transactions. We determine whether
it is more likely than not that a tax position will be sustained
on examination, including the resolution of any related
appeals or litigation procasses, based on the technical merits
of the position. In evaluating whether a tax position has met
the more-likely-than-not recognition threshold, we presums
that the position will be examined by the appropriate taxing
authority that has full knowledge of all relevant information. A
tax position that meets the more-likely-than-not recognition
thrashold is measured to determine the amount of benefit to
ba recognized in our financial statements. The tax position is
measured at the largest amount of benefit that has a greater
than 5Q0% likeiihood of being reafized when the position is
ultimately resolved.

We adjust our estimates periodically to reflect changes in
circumstances in ongoing examinations by and settlements
with the various taxing authonties, as well as changes in tax
laws, regulations and precedent. We believe that adequate
accruals have been made for income taxas. When uncertain
tax positions are ulimately resolved, either individually or in
the aggregate, differances between our estimated amounts
and the actual amounts are not expacted to have a material
adverse effect on our consolidated financial position but
could possibly be material to our consolidated resulls of
operations or cash flow for any one period. As of
December 31, 2009, our uncertain tax positions and related
accrued interest were approximately $1.185 billion and $519
million, respectively.
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.em 7A: Quantitative and Qualitative
Disclosures About Market Risk

Interest Rate Risk Management

Woe maintain a mix of fixed-rate and variable-rate debt. As of
December 31, 2009, approximately 99.7% of our total debt of
$29.1 billion was at fixed rates with the remaining debt at
variable rates. We are exposed to the market risk of adverse
changes in interest rates. In order to manage the cost and
volatility relating to the interest cost of our outstanding debt,
we enter into various interest rate risk management
derivative transactions in accordance with our policies.

We monitor our interest rate risk exposures using techniques
that inciude market value and sensitivity analyses. We do not
engage in any speculative or leveraged derivative
transactions.

We manage the credit risks associated with our derivative
financial instruments through the evaluation and monitaring
of the creditworthiness of the counterparties. Although we
may be exposed to lossas in the event of nonperformance by
the counterparties, we do not expect such losses, if any, to
be significant.

Our interest rate derivative financial instruments, which can
include swaps, rate locks, caps and collars, represent an
integral part of our interest rate risk management program.
Our interest rate derivative financial instruments reduced the
portion of our total debt at fixed rates from 99.7% to 86.9% as
of December 31, 2009. In 2009 and 2008, the effect of our
interest rate derivative financial instruments was a decrease
in our interest expanse of approximately $104 million and $34
miflion, respectively. In 2007, the effect was an increase in
our interest expense of approximately $43 million. Interest
rate risk management instruments may have a significant
effect on our interest expense in the future.

The table below summarizes the fair values and contract terms of financial instruments subject to interest rate risk maintained by us

as of Decamber 31, 2009,

Fair Value
in Tallth 2010 2011 2012 2013 2014 Thersafter Total 1213112009
ed rate $ 1,150 $1,804 $820 $2394 $ 1,001 $ 21,758 $29.017 $ 31,168
Average interest rate 57% 6.2% 9.5% 8.8% 5.0% 6.8% 6.9%
Vanable rate $ 6 3 5 $ 12 $ 56 § - $ - $ 79 $ 79
Average interest rate 5.3% 7.9% 9.0% 52% —p Y 6.0%
Interest rate instruments
Fixed to variable swaps $ 200 $ 750 $ - $ 1,000 $ 900 $ 800 $ 3750 § 183
Average pay rate 1.5% 2.6% % 7.9% 3.1% 5.1% 4. 7%
Average recgive ratg 5.9% 5.5% ) 8.3% 5.3% 5.7% 6.3%
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e use the notional amounts on the instruments to calculate
the interest to be paid or received. The notlonal amounts do
not represent tha amount of our exposure to credit loss. The
astimated fair value approximates the payments necessary or
proceeds to be received to settle the outstanding contracts.
We astimate interest rates on variable debt and swaps using
the average implied forward Londen interbank Offered Rate
("LIBOR") fur he your of maturlly baded en Ihe yheid curve in
effect on December 31, 2009, plus the applicable margin in
effect on December 31, 20089.

As a matter of practice, we typically do not structure our
financial cantracts to include credit-ratings-based triggers that
could affect our liguidity. In the ordinary course of business,
some of our swaps could be subject to termination provisions
if we do not maintain invesiment grade credit ratings. As of
December 31, 2009 and 2008, the estimated fair value of
those swaps was an asset of $26 miliion and an assat of $44
million, respectively. The amount to be paid or raceived upon
termination, if any, would be based on tha fair value of the
outstanding contracts at that time.

Comeast 2009 Annusl Report on Form 10-K
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Equity Price Risk Management

Wae are exposed to the markst risk of changas in the equity
prices of our investments in marketable securties. We enter
into various derivative transactions in accordance with our
policies to manage the volatility relating to these
exposures, Through market value and sensitivity analyses,
we monitor our equity price risk exposures to ensure that the
instruments are matched with the underlying assets or
liabilittes, reduce our risks relating to equity prices and
maintain a high comelation to the risk inherent in the hedged
itemn.

To limit our exposure to and benefits from price fluctuations
in the common stock of some of our investments, we use
oquity derivative financial instruments. These derivative
financial instruments, which are accounted for at fair value,
include equity collar agreements, prepaid forward sale
agreaments and indexed debt instruments.

Except as describad above in “wepsiment inseme (Less),
Net," the changss in the fair vaiue of the imvestments that we
accounted for as trading or availabie for sale securities were
substantially offset by the changes in the fair values of the
equity derivative financial instruments.

Refar to Note 2 to our consclidated financial statements for a
discussion of our accounting policies for denvative financial
instruments and to Note 6 and Note 10 to our consolidated
financial statements for a discussion of our derivative
financial instruments.
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@ srort of Management
Management‘s Repart ax Fingnslel Stalemenis

Our management is responsible for the preparation, integrity and fair presentation of infermation in our consolidated financial
statements, including estimates and judgments. The consolidated financial statements presented in this report have been prepared
in accordance with accounting principles generally accepted in the United States. Our management believes the consclidated
financial statements and other financial information included in this report fairly present, in all material respects, our financial
condition, results of operations and cash flows as of and for the periods presented in this report. The consolidated financial
statements have been audited by Deloitte & Touche LLP, an independent registered public accounting firm, as stated in their
repont, which is included herein.

Management’s Repart en imtemel Contrgt Sver Fltanglal Reporting
Cur management is responsible for establishing and maintaining an adequate systam of intemal cantrol gver financial reporting.

Our system of intemal control over financial reporting is designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements for external purposes in accordance with accounting principles
generally accepted in the United States.

Our intemal control over financial reporting includes those policies and procedures that:

« Pertain to the maintenance of records that, in reasonable detail, accurately and faidy reflect our transactions and dispositions of
our assets.

» Provide reasonable assurance that our transactions are recorded as necessary to permit preparation of our financial statements
in accordance with accounting principles generally accepted in the United States, and that our receipts and expenditures are
being made only in accordance with authorizations of our management and our directors.

» Provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use or disposition of our
assets that cauld have a material effect on the financial statements.

Because of its inherent limitations, a system of intemal control over financial reporting can provide only reasonable assurance and
ay not pravent or detect misstatements. Further, because of changes in conditions, effectiveness of internal control over financial
porting may vary over time. Our system contains self-monitoring mechanisms, and actions are taken to correct deficiencies as
they are identified.

Our management conducted an evaluation of the effectiveness of the system of internal control ovar financial reporting based on
the framework in internal Control — indegraied Fremewent issued by the Committee of Sponsoring Organizations of the Treadway
Commission. Based on this evaluation, our management concluded that our system of intemal control over financial reporting was
effective as of December 31, 2009. The effectiveness of our intemal contrals over financial reporting has been audited by Deloitte &
Touche LLP, an independent registered public accounting firm, as stated in their report, which is included herein.

Audit Committee Oversight

The Audit Committee of the Board of Directors, which is comprised solely of independent directors, has oversight responsibility for
our financial reporting process and the audits of our consolidated financial statements and intemal control over financial reporting.
The Audit Committee meets regularly with management and with our intemal auditors and independent registered public
accounting firm (collectively, the "suditere®) tc review matters related to the quality and integrity of our financial reporting, internal
control over financial reporting (including compliance matters related to our Code of Ethics and Business Conduct), and the nature,
extent, and results of internal and external audits. Our auditors have full and free access and report directly to the Audit Committes.
The Audit Committee recommaeanded, and the Board of Directors approved, that the audited consolidated financial statements be
included in this Form 10-K.

R U ST el ol

Brian L. Roberts Michael J; Angelakis Lawrence J. Salva

Chairman and Executive Vice President and Senior Vice Prasident,

Chief Executive Officer Chief Financial Officer Chief Accounting Officer
and Controller
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.eport of Independent Registered Public Accounting Firm

Board of Directors and Stockholders
Comcast Corporation
Philadelphla, Pennsylvania

We have audited the accompanying consolidated balance sheets of Comcast Corporation and subsidiaries (the “Cempany™) as of
Decoember 31, 2008 and 2008, and tha related consclidated statements of aperations, cash flows, changes in equity and
comprehensive income for each of the three years in the peried ended December 31, 2000. We aiso have audited the Company’s
intemal control over financial reporting as of December 31, 2009, based on criteria established in Internal Control = Integrated
Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission. The Company’s management is
respongible for these financial statements, for maintaining effective internal control over financial reporting, and for its assessment
of the effectiveness of intemal confrol over financial reporting, included in the accompanying Management’s Report on internal
Control Over Financial Reporting . Our responsibility is to express an opinion on these financial statements and an opinion on the
Company's intewmesl canirel over fnancial repeding based on our audits.

We conducted our audils in accordance with the standards of the Public Company Accounting Oversight Board (United States).
Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the financial
staterments are free of material misstatement and whether effective internal control over financial reporting was maintained in all
material respects. Our audits of the financial statements included examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements, assessing the accounting principles used and significant estimates made by management,
and evaluating the overall financial statement presentation. Our audit of intermal control over financial reporting included obtaining
an understanding of internal contro! over financial reporting, assessing the risk that a material weakness exists, and testing and
evaluating the design and operating effectiveness of intemal control based on the assessed risk. Our audits also included
performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a
reasonable basis for our opinions.

A company's iniarsl ssniel over inenciel reperting Is 8 process designed by, or under the supetvision of, the company's principal
executive and principal financial officers, or persons performing similar functions, and effected by the company's board of directors,
management, and cther personnel to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for extermal purposes in accordance with generally accepted accounting principles. A company's

ternal control over financial reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in

asonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide
reasonable assurance that transactions are recorded as necessary to pemnit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and expenditures of the campany are being made only in accordance
with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or
timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect on the
financial statements.

Because of the inherent limitations of internal control over financial reporting, including the possibility of collusion or improper
management override of controls, material misstatements due to error or fraud may not be prevented or detected on a timely basis.
Also, projections of any evaluation of the effectiveness of the internal control over financial reporting to future periods are subject to
the risk that the controls may become inadequate because of changes in conditions, or thaf the degree of compliance with the
policies or procedures may deteriorate.

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position of
Comcast Corporation and subsidiaries as of Decamber 31, 2009 and 2008, and the results of their operations and their cash flows
for each of the three years in the period ended December 31, 2009, in conformity with accounting principles generally accepted in
the United States of America. Also, in our gpinion, the Company maintained, in all material respects, effective intemal control over
financial reporting as of December 31, 2009, based on the criteria established in Internal Control - irtegraied Framewark issued
by the Committee of Sponsoring Organizations of the Treadway Commission.

As discussed in Note 3 to the consclidated financial statements, effective January 1, 2009, the Company retrospectively changed
its method of accounting for noncontrolling interests. As discussed in Note 12 to the consolidated financial statements, on
January 1, 2008, the Company changed its method of accounting for split-dollar life insurance agreements.

v

/si Deloitte & Touche LLP
Philadelphia, Pennsylvania
February 23, 2010

9 Comcast 2009 Annusl Report on Form 10-K
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.onsolidated Balance Sheet

inmil I L 2009 2008
Assgets
Current Assets:
Cash and cash aquivalents $ 671 $ 1,195
Investments 50 59
Accounts receivable, less allowance for doubtful accounts of $175 and $190 1,711 1,626
Deferrad income taxes 240 292
%ﬂgr current assets 551 544
Total current assets 3,223 5,716
Investments 5,947 4,783
Praperty and equipment, nel of accumulated depreciation of $27,810 and $23,235 23,855 24 444
Franchise rights 59,452 59,449
Goodwill 14,933 14,889
Other intangible assets, net of accumulated amortization of $8,711 and $8,160 4,105 4,558
her noncurrent agsets, het 1,218 1,178
%tal e . §112.733 T13.01
Liabilities and Equity
Current Liabilities:
Accounts payable and accrued expenses related to trade creditors $ 3094 § 3393
Accrued expanses and other current liabilities 2,999 3,268
Current iory of lang-term dabt 1456 2,278
otal current liabilities ' 7.24 939
Long-term debt, less current portion 27,940 30,178
Deferred income taxes 27,800 26,982
Other noncurrent liabilities 8,767 6,171
Commitments and contingencies {Note 17)
Redeemable noncontrolling interests 166 171
ity:
Prefarred stock « authorized, 20,000,000 shares; issued, zero — -—
Class A common stock, $0.01 par value — suiheriaed, 7,500,000,000 shares;
issued, 2,428,533,911 and 2,426,443,484; outstanding, 2,063,073,161 and 2,060,982,734 24 24
Class A Special common stock, $0.01 par value — shorized, 7,500,000,000 shares;
issued, 835,991,034 and 881,145,954, cutstanding, 765,056,270 and 810,211,190 8 9
Class B common stock, $0.01 par value — sulihedised, 75,000,000 shares;
issued and outstanding, 9,444,375 — -—
Additional pald-in capital 40,247 40,620
Retained eamings 16,005 7,427
Treasury stock, 365,460,750 Class A common shares and 70,934,754 Class A Special
common shares (7,517) {7.517)
Accumulated other comprehensive income (loss) (46) {1 %%)_
Total &mcasl Carporation shareholders’ # ' 42,721 404
Noncontrolling interests 90 126
Total equity 42,811 RETE
otal liabilities and equity $ 112,733 $ 113,017

See notes to consolidated financial statements.
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.onsolldated Statement of Operations
in mill 7
$ 35,75 $ 34,4%3 1,060
Costs and Expenses:
Operating (excluding depratiation and amortization) 14 396 13,639 12,334
Salling, general and administrative 7,652 6,940
Depreciation 5,483 5,457 5107
Amarti 1,01 94" 1,101
. %:4;2
Operating income 3‘. \
Other Income (Expense):
Interest expense {2,348) {2,439) (2,289)
Investrnent income (loss), net 282 89 601
Equity in net income (losses) of affiliates, net (64) (39) (63)
Qther income {expense) 2% 285) 522
__{2108) {2,674) (1229
Income before income taxes , 10 4,058 4,
Ingom n {1,478) 1,533] 1,800
Net income from consolidated operations 3,628 %m (E?,Zﬁ)'
Net {income) Iosi attributable to noncontrolling interests 10 22 38
ot Income attributable to Comcast Corporation $ 3,638 § 2547 § 2587
Baslc earnings per commeon share attributable to Comcast Corporation
shareholders $ 127 $ o087 $ 084
Diluted earnings per common share attributable to Comcast Corporation
shareholders $ 126 $ 086 § 083
Dividends declared per common share attributable to Comcast Corporation
shareholders $ 0.297 $ 0.250 $ —

‘e notes to consolidated financial statements.
Lh
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.onsolidated Statement of Cash Flows

WMMML 2009 200 e 207
perating Activities
Net income from consolidated operations $ 3,628 $ 2525 $2549
Adjustments to reconcile net income from consolidated operations to net cash
provided by operating activities:
Depreciation 5,483 5457 5,107
Amortization 1,017 943 1,101
Share-baset compensation 257 258 212
Noncash interest expense (income), net 160 209 114
Equity in net (income} losses of affiliates, net 64 39 63
{Gains) fosses on investments and noncash other {income} expense, net (201) 321 (938)
Noncash contribution expense - — 11
Deferred income taxes " 832 495 247
Changes in operating assets and liabilities, net of effects of acquisitions and
divestitures:
Change in accounts receivable, net (84) 39 {100)
Change in accounts payable and accrued expenses related to trade
creditors (136) (38) 175
Change in other gperating assets and liabilities (739) (170) (%),
: od grating actlyitles 10,28 10,231 §,18!
9
Capital expenditures (5,117) (5.750) {6.158)
Cash paid for intangible assets (522) (527) {406)
Acauisitions, net of cash acquired (88) (738) (1,319)
Proceeds from sales of investments 102 737 1,761
Purchases of investments (348} (1,167) (2,089)
r 7 32 62
ro ggF by (used In) invesfing activities (5,89 {7,477} 5.149)
nancing vities
Proceeds from bomowings 1,564 3,535 3,713
Repurchases and repayments of debt (4,738) (2,610) (1,401)
Repurchases of common stock (765) (2,800) (3,102)
Dividends paid (761) (547) -
Issuances of common stock 1 53 412
Qther (] 15 62
Net cash provided by [used IE} financing activities @ '
Increase {decreasae} in cash and cash equivalents { 3
Cash gn% cash equivalents, Qeg‘;gning of year 1,195 96% 1,239
Cash and cash equivalents, end of year $ 6/1 1

See notes to consolidatad financial statements.
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.onsolidated Statement of Changes in Equity

Redeemable Commen Stock Accumulatad
Addltional Treasury Other Non-
Non- Retained Comprehensive  controliing
controlling
in mill 1
%u&w T, 2007 5 gg
Cumuiative affect related to change in

accounting principle on January 1,

2007 (s=a Note 15) 60 80
Stock compensation pians 688 (28) 660
Repurchase and retirament of common

stock m {1.458) (1,642} (3,102)
Employes stock purchase plan 58 58
QOther comprehensive income (loss) (90) {90y
Sale {purchase) of subsidlary shares to

{fram) noncantroiling interasts, net 40 (1) (1)
Contributions from (distributions to)

noncontroliing intsrests 18 (10) (10}

i {1

e ey e 1y L Copmm
Cumulative offact relatad io chsnge in

accounting principle on January 1,

2008 (see Note 12) {132) (132)
Stock compsnsation plans 285 {49) 218
Repurchase and retirement of comman

stock (1) (1.562) (1,237) (2,800)
Employeea stock purchasa plan 63 63
Shara axchangs 166 (186) —
Dividends declared {727) (727)
Qther comprehansive income (loss) {57) (57)
Sals (purchase) of subsidiary sharas to

(from) noncontrolling interests, net a3 -—
Contributions from (distrioutions to)

noncontrolling intareste g , {21) {21)
ance, Lecember 31, 1% T 2 T = B[R ﬁ?‘"ﬂm i N H
Stock compensation plans 159 159
Repurchase and retirement of cornman

stock {1) (554) (240} (785)
Employes stock purchase plan &1 1]
Dividends declared {850) (850)
Other comprehensive income (loss) (14 8r
Sals (purchase) of subsidiary shares to

{from) noncontrolling interests, net (39) {12} {51)
Contributions from (distributions (o)

noncontroling interests 9 (28) {28)

i { 14} 4

Balance, ﬁommﬁr . 2000 ] 135 - } I ST § a8 3 Tﬂi‘iﬁ"
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.otes to Consolidated Financial Statements

Note 1: Organization and Business

Woe are a Pennsyivania corporation and were incarporated in
December 2001. Through our predecessors, we have
developed, managed and operated cable systems since
1963. Wa classify our operations in two reportable segments:
Cable and Programming.

Our Cable segment is primarily involved in the management
and operation of cable systems in the United States. As of
December 31, 2009, we sarved approximately 23.6 million
video customers, 15.9 million high-speed Internet customers
and 7.6 million phone customers. Our regional sports
networks are also included in our Cable segment.

Our Programming segment consists primarly of our
consolidated national programming networks, E!, Golf
Channel, VERSUS, G4 and Style.

Ovr other business interests include Comcast Interactive
Media and Comcast Spectacor. Comcast Interactive Media
develops and operates our Intemet businessas including
Comcast.net, Fancast, Fandango, Plaxo and DailyCandy.
Comcast Spectacor owns two professional sports teams, the
Philadelphia 76ers and the Philadelphia Flyers, and a large,
multipurpose arena in Philadelphia, the Wachovia Center,
and manages other facilities for sporting events, concerts and
other events. We also own aquity method investments in
her programming networks and  wireless-related
mpanies.

Note 2: Summary of Significant Accounting Policies

Baasis of Consolidation

The accompanying consolidated financial statements include
(i) all of our accounts, (ii)all entities in which we have a
controlling voting interest (“subsidiaries’) and (iii) variable
interast entities (“Ville") regquired 9 b censslideted in
accordance with generally accepted accounting principles in
the United States ("GAAT) We heve ciminated
intercompany accounts and transactions among consolidated
entities.

Our Use of Estimates

We prepare our consolidated financial statements in
conformity with GAAP, which requires us to make estimates
and assumptions that affect the reported amounts and
disclosures. Actual results could differ from those estimates.
Estimates are used when accounting for various items, such
as allowances for doubtful accounts, investments, derivative
financial instruments, asset impairments, nonmonetary
transactions, cerain acquisition-related liabilities,
programming-related liabilities, pensions and other
postretirement benefits, revenue recognition, depreciation
and amortization, income taxes, and legal contingencies. See
Note 10 for our discussion on fair value estimates.

‘maut 2009 Annual Report on Form 10K

Cash Equlvalents '

The carrying amounts of our cash equivalents approximate
their fair value. Qur cash equivalents consist primarily of
money market funds and U.S. government obligations, as
well as cormmercial paper and certificates of deposit with
maturities of less than three months when purchased.

Investments

We classify publicly traded investments as available-for-sale
("APE") or wading ssewrities and resend ham at fair vaiue.
For AFS securities, we record unrealized gains or |losses
resulting from changes in fair value batween measurement
dates as a component of other comprehensive income (loss),
except when we consider declines in value to be other than
temporary. For trading securities, we record unrealized gains
or losses resulting from changes in fair vaiue between
measurement dates as a component of investment income
(loss), net. We racognize realized gains and losses
associated with our fair value method investments using the
specific identification method. We classify the cash fiows
related to purchases of, and proceaeds from the sale of,
trading securities based on the nature of the sacurities and
purpose for which they were acquired. Investments in
privately held companies are stated at cost.

We use the equity method to account for investments in
which we have the ability to exercise significant infiuence
over the investes's eparaling and ransial peliaies. Equity
method investments are recorded at cost and are adjusted to
recognize (i) our proportionate share of the investee's met
income or losses afer the date of investment,
(i) amortization of basis differences, (i) additional
contributions made and dividends received, and
(iv) impairments resulting from other-than-temporary declines
in fair value. Wa generally record our share of the investes's
net income or loss one quarter in arears due to the timing of
our receipt of such information. Gains or losses on the sale of
equity methaod investments are recorded to other income
(expense).

Woe raeview our investment portfolic each reporting period to
delermine whether there are identified events or
circumstances that would indicate there is a decline in the fair
value that is considered to be other than temporary. For our
non-public investments, if there are no identified events or
circumstances that would have a significant adverse effect on
the fair value of the investment, then the fair value is not
estimated. If an investment is deemed to have experisnced
an other-than-temporary decline below its cost basis, we
reduce the carrying amount of the investment to its quoted or
estimated fair value, as applicable, and establish a new cost
basis for the investment. For cur AFS and cost method
investmants, we record the impairment to investment income
(loss), net. For our equity mathod investments, we record the
impairment to other income {expense).
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.an equity method investee issues additional securities that
change our proportionate share of the entity, we recognize
the change as a gain or 10ss in our consolidated statement of
operations.

Property and Equipment

Proparty and equipment are stated at cost. We capitalize
improvements that extend asset lives and expense other
repairs and maintenance costs as incurred. For assets that
are sold or retired, we remove the applicable cast and
accumulated depreciation and, unless the gain or loss on
disposition is presented separately, we racognize it as a
component of depreciation expensa.

We capitalize the costs associated with the construction of
and improvemants to our cable transmission and distribution
facilities and new service installations. Costs include all direct
labor and materials, as well as various indirect costs. We
capitalize initial customer installation costs that are directly
attributable to installation of the drop, including material, labar
and overhead costs, in accordance with accounting guidance
related to cable television companies. All costs incurred in
connection with subsequent service disconnects and
reconnects are expensed as they are incurred. We record
depreciation using the straight-line mathod over the asset's
astimated useful life. See Note 7 for our signiflcant
components of property and equipment.

We evaluate the recoverability and estimated lives of our

operty and equipment whenever events or substantive
‘anges in circumstances indicata that the camrying amount
may not be recoverable or the useful life has changed. The
evaluation is based on the cash flows generated by the
underlying assets and profitability information, including
estimated future operating results, trends or other
delerminants of fair value. If the total of the expected future
undiscounted cash flows are less than the camrying amount of
the asset, we would recognize a loss for the difference
between the estimated fair value and the carrying value of
the asset.

intangible Assets
Indefinite-Lived Intangibles

Franchise Rights

Our franchise nghts consist primarily of cable franchise
rights. Cable franchise rights represent the value we
attributed to agreements with local authorities that allow
access to homes and businesses in cable service areas
acquired in business combinations. We also have sports
franchise rights, which represent the value we attributed to
our two professional sports teams that were acquired in
business combinations. We do not amortize our franchise
nghts because we have determined that they have an
indefinite life, We reassess this determination periodically or
whenever events or substantive changes in circumstances
occur. Costs we incur in negotiating and renewing cable
franchise agreements are included in other intangible assets
and are primarily amortized on a straight-ine basis over the

rm of the franchise agreement.

Wa evaluate the recoverability of our franchise rights
annually, or more frequently whenever events or substantive
changes in circumstances indicate that the assets might be
impaired. We estimate the fair value of our cable franchise
rights primarily based on a discounted cash flow analysis. We
consider multiples of operating income before depreciation
and amortization generated by the underlying assets, current
market transactions, and profitability information in analyzing
the fair values indicated under the discounted cash flow
models. If the value of our cable franchise rights is less than
the carrying amount, we would recognize an impairment for
the difference between the estimated fair value and the
carrying value of the assets.

We also evaluate the unit of account used to test for
impairmert of our cable franchise rights perodically or
whenever events or substantive changes in circumstances
occur to ensure impairment testing is performed at an
appropnata level.

Goodwill

We assess the recoverability of our goodwill annually, or
more frequently whenever events or substantive changes in
circumstances indicate that the asset might be impaired,
since we do not amartize goodwill. We generally perform the
assessment of our goodwill one level below the operating
segment level. In our Cable business, since components one
level below the segment level (Cable divisions) are not
separate reporting units and have similar economic
characteristics, we aggregate the components into one
reporting unit at the Cable segment level.

Other Intangibles

Qther intangible assets consist primarily of franchise-related
customer relationships acquired in business combinations,
programming distribution rights, software, cable franchise
renewal costs, and programming agreements and rights.
These assets are amortized primarily on a straight-line basis
over the estimated usefu! life or the term of the related
agreements. See Note 8 for the ranges of useful lives of our
intangible assets.

Programming Distribution Rights

Our Programming subsidiaries anter into multiyear license
agreements with various multichannel video providers for
distribution of our networks’ Cprogramming
distribution rights”). Wa oapilelise emaunts peig to secure or
extend these programming distribution rights and includs
them within other intangible assets. We amortize these
programming distribution rights on a straight-line basis over
the term of the related license agreements. We classify the
amortization of these programming distribution rights as a
reduction to revenue unless the Programming subsidiary
receives, or will receive, an identifiable benefit from the
distributor separate from the fee paid for the programming
distribution right, in which case we recognize the fair value of
the identifled benefit in the period in which it is received.

Comcast 2009 Annual Report on Form 10K
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frware

o capitalize direct development costs associated with
intermal-use software, including extemal direct costs of
material and services and payroll costs for employess
devoting time to these software projects. We also capitalize
costs associated with the purchase of software licenses. We
include ihese costs within other intangible assets and
amoartize them on a straight-line basis over a period not to
exceed 5 years, beginning when the asset is substantially
ready for use. We expense maintenance and training costs,
as well as costs incurred during the preliminary stage of a
project, as they are incurred. We capitalize initial operating
system softwara costs and amortize them over the life of the
assaciated hardware.

L L -

We periodically evaluate the recoverability and eslimated
lives of our intangible assets subject to amortization
wheneaver events or substantive changes In clircumstances
indicate that the carrying amount may not be recoverable or
the useful life has changed. The evaluation is based on the
cash flows generated by the underying assets and
profitability information, including estimated future operating
rasults, trends or other determinants of fair value. If the tolat
of the expected future undiscounted cash flows is less than
the carrying amount of the asset, we would recognize a loss
for the difference belween the estimated fair value and the
rying value of the asset. Unless presented separately, the
s is included as a component of amortization expense.

Asset Retirement Obligations

We recognize a liability for asset retirement obligations in the
period in which it is incurred if a reasonable estimate of fair
value can be made.

Certain of our cable franchise agreements and lease
agreements contain provisions requiring us to restore
facilities or remove property in the event that the franchise or
lease agreement is not renswed. We expect to continually
renew our cable franchise agreements and therefore cannot
estimate any liabilities associated with such agreements. A
remote possibility exists that franchise agreements could be
terminated unexpectedly, which could result in us incuming
significant expense in complying with restoration or removat
provisions. The disposal obligations related to our properties
are nol material to our consolidated financial statements. We
do not have any significant asset retirement-related liabilities
recorded in our consglidated financial staterents.

Revenue Recognition

Cable Segment

Our Cable segment generates revenue primarly from
subscriptions to our video, high-speed Internet and phone
services (“cable services”) and from the sale of advertising.
We recognize revenue from cable services as each service is
provided. We manage credit risk by screening applicants
through the use of credit bureau data.

Comcast 2009 Annual Report on Form 10-K

If a customer's assount is delinquent, varleus messuros are
used to collect outstanding amounts, including termination of
the customer's cable servics. 3ines instellation revanue
obtained from the connection of customers to our cable
systems is less than related direct selling costs, we recognize
ravenue as connections are completed.

As part of our programming license agreements with
programming networks, we receive an allocation of
scheduied advertising time that we may seil to local, regional
and national advertisers. We recognize advertising revenue
when the advertising is aired and based on the broadcast
calendar. In most cases, the available advertising time is sold
by our sales force. In some cases, we work with
representation firms as an extension af our sales force to sell
a portion of the advertising time. We also coordinate the
advertising sales efforts of other cable operators in some
markets, and in some markets we operale adverising
interconnects. These interconnects establish a physical,
direct link baetween muitiple providers for the sale of regional
and national advertising across larger geographic areas than
could be provided by a single cable operator. Our prior
practice had been to record the fees we pay to representation
firns and other multichannel video providers as a revenue
offset. However, since we are acting as the principal in these
arrangements and as these coordination and interconnect
activities are expected o grow in signiflcance, we have
concluded that we should report the fees paid to
representation firms and muitichannel video providers as an
operating expense rather than as a revenue offset.
Accordingly, we changed the presentation for these items for
2008 and 2007, and classified approximately $167 million
and $165 million, respectively, of the fees paid as operating
expenses.

Revenue earmed from other sources is recognized when
services are provided or events occur. Under the terms of our
cable franchise agreements, we are generally required to pay
to the local franchising authority an amount based on our
gross video revenue. We normally pass these fees through to
our cable customers and classify the fees as a componant of
revenue with the corresponding costs included in oparating
expenses. We present other taxes imposed on a revenue-
producing transaction as revenue if we are acting as a
principal or as a reduction to operating expenses if we are
acting as an agent.

Programming Segment

Our Programming segment generates revenue primarily from
monthly per subscriber license fees paid by multichannel
video providers for the distribution of our networks’
programming, the sale of advertising and the licensing of our
networks programming internationally. We recognize revenue
from distribulors as programming is provided, generally under
multiyear distribution agreements. From time to time these
agreements expire while programming continues to be
provided to the distributor based on interim arrangements
while the parties negoliate new contract terms. Revenuse
recognition is generally limited to cumrent payments being
made by the distributor, typically under the prior
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.ntract terms, until a new contract is negotiated, sometimes
with effective dates that affect prior periods, Differences
between actual amounts detarmined upon resolution of
negotiations and amounts recorded during thase interim
arrangements are recorded in the period of resolution.

Advertising revenue for our Programming segment is
recognized in the period in which commercials or programs
are aired. In some instances, our Programming businesses
guarantee viewer ratings either for the programming or for
the commercials. Revenue is deferred to the extent of an
estimated shortfall in the ratings. Such shortfalls are primarily
setlled by providing additional advertising time, at which point
the revenue is recognized.

Cable Programming Expenses
Cable programming expenses are the fees we pay to
programming networks to license the programming we
distribute to our video customers. Programming is acquired
for distribution to our video customers, generally under
multiysar distribution agreements, with rates typically based
on the number of customers that receive the programming,
adjusted for channel positioning and the extent of distribution,
From time to time these contracts expire and programming
continugs to be provided based on interim arrangements
while the parties negotiate new contractua! terms, sometimes
with effactive datas that affect prior periods. While payments
are typically made under the prior contract's s, the
amount of our programming expenses recorded during these
arim amangements is based on our estimates of the
‘imate contractual terms expected to be negotiated.
Differences between actual amounts determined upon
resolution of negotiations and amounts recorded during these
interim arrangements are recorded in the period of resolution.

When our Cable segment receives incentives from
programming networks for the licensing of their programming,
we classify the deferred portion of these incentives within
liabilities and recognize them over the tarm of the contract as
a reduction of prograrnming expenses, which are included in
operating expenses.

Share-Based Compensation

Qur share-based compensation consists of awards of stock
optiens, rastricted share units ("REUs") and the @lscounted
sale of company stock to employees through our employee
stock purchase pian. Associated costs are based on an
award's eslimaled falr vahio ol e dale of gramt and are
recognized over the period in which any related services are
provided. See Note 14 for further details regarding share-
based compensation.

income Taxes

We base our provision for income taxes on our current period
income, changes In cur deferred income tax assets and
hiabilities, income tax rates, changes in estimates of our
uncerfain tax positions, and tax planning opportunilies
available in the junsdictions in which we operate.
Substantiaily all of our incoma is from operations
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in the United States. We recognize deferred tax assets and
liabilities when there are temporary differences between the
financial reporting basis and tax basis of aur assets and
liabilities and for the expected benefits of using net operating
loss carmmyforwards. When a change in the tax rate or tax law
has an impact on deferred taxes, we apply the change based
on the years in which the temporary differences are axpected
to reverse. We record the change in our consolidated
financial statermants in the period of eanactment.

Income tax consequences that arise in connection with
business combinations include identifying the tax bases of
assets and liabilities acquired and any contingencies
associated with uncertain tax positions assumed or resulting
from the business combination. Deferred tax assets and
liabiiities refated to temporary differences of acquired entities
are recorded as of the date of the businass combination and
are based on our estimate of the ultimate tax basis that will
be accepted by the vanous taxing authorities. Wa record
liabilities for contingencies associated with prior tax retums
filed by the acquired entity based on criteria set forth in the
accounting guidance related to accounting for uncertainty in
incorme taxes. We adjust the deferred tax accounts and the
liabilities periodically to refiect any revised estimated tax
basis and any astimated settlemants with the varous taxing
authoritias. Prior to January 1, 2009, the sffect of these
adjustments was generally applied to goodwill except for
post-acquisition interest expense, which was recognized as
an adjustment to income tax expense. Due to changes in
accounting guidance, effective January 1, 2008, all tax
adjustments recognized after the initial allocation period that
would have previously impacted goodwill are recognized
within income tax expense.

We ciassify interast and penatties, if any, associated with our
uncertain tax positions as a component of income tax
expense.

Derlvativa Financlal Instruments

We use derivative financial instruments to manage our
exposure to the risks associated with fluctuations in interest
rates and equity prices. Our objective is to manage the
financial and operational exposure arising from these risks by
offsetting gains and losses on the underlying exposures with
gains and lossas on the dervatives used o economically
hedge them. Derivative financial instruments that receive
dasignated hedge accounting treatment ara evaluated for
effectiveness at the time they are designated, as well as
throughout the hedging period. We do not engage In any
speculative or leveraged dervative transactions. All
denvative transactions must comply with a derivatives policy
authorized by our Board of Directors.

We manage our exposure o fluctuations in interest rates by
using derivative financial instruments such as interest rate
exchange agreements ("swaps™) and inderest rate logk
agreaments {“rabe losha®t. YWe semelives envlr e rate
locks to hedge the risk that the cash fiows related to the
interest payments on an anticipated

Comcast 2000 Annual Report on Form 10-K
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.suance or assumption of fixed-rate debt may be adversely
affected by interest-rate fluctuations.

We manage our exposure to and benefits from price
fluctuations in the commen stock of some of our investments
by using equity derivative financial instruments embedded in
other contracts, such as prepaid forward sale agreements,
whose values, in part, are derived from the market value of
cettain publicly traded common stock.

We periodically examine the instruments we use to hedge
exposure to interest rate and equity price risks to ensure that
the instruments are matched with underlying assets or
liabilities, to reduce our risks relating to changes in interest
rates or equity prices and, through market value and
sensitivity analysis, to maintain a high corralation to the risk
inherent in the hedged item. For those instruments that do
not meet the above conditions, and for those derivative
financial instruments that are not designated as a hedge,
changes in fair value are recognized on a current basis in
eamings.

We manage the credit risks associaled with our derivative
financial instruments through the evaluation and monitoring
of the creditworthiness of the counterparties. Although we
may be exposed to losses in the event of nonperformance by
the counterpartias, we do not expect such lossaes, if any, to
be significant. The wvaluation adjustments we recorded
against the derivative financial instruments to reflect our
adit risk and counterparty credit risk are not significant.

or derivative financial instruments used to hedge exposure
to interest rate risk that are designated and effactive as fair
value hedges, such as fixed to variable swaps, changes in
the fair value of the derivative financial instrument
subsiantially offset changes in the fair value of the hedged
item, each of which is recorded to interest expense. For
derivative financial instruments used to hedge exposure to
equity price risk that are designated and effective as fair
value hedges, such as the derivative component of a prepaid
forward sale agreement, changes in the fair value of the
derivative financial instrument substantially offset changes in
the fair value of the hedged item, each of which is recorded
to investment income (loss), nat. When fair value hedges are
terminated, sold, exercisad or have expired, any gain or loss
resulting from changss in the fair value of the hedged item is
deferred and recognized in earmings over the remaining lifs of
the hadged item. When the hedged item is settled or sold, the
unamortized adjustment in the carrying amount of the hedged
jtemn is recognized in 8amings.

For derivative financial instruments designated as cash fiow
hedges, such as vanable to fixed swaps and rate locks, the
effective portion of the hedge is reported in other
comprehensive income (loss) and recognized as an
adjustment to interest expense over the same paricd in which
the related interest costs are recognized in eamings. When
hadged vanable-rate debt is settled, the
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praviously deferred effective portion of the hedge is written
off to interest expense in a manner similar to debt
extinguishment costs.

Equity derivative financial instruments smbedded in othar
contracts are separated from their host contract. The
derivative component is recorded at its estimated fair value in
our consolidated balance sheet and changes in its value are
recorded each peried to investment income (loss), net.

As of December 31, 2009, our derivative financial
instruments designated as hedges included (i} the derivative
component of one of our prepaid forward sale agreements,
which is recorded to other noncurrent liabilities, and (i} our
interest rate swap agreements, which are recorded to other
current or noncurrent assets or lfabilities. As of Decambar 31,
2009, our derivative financial instruments not designated as
hedges were (i} the derivative component of our indexed debt
instruments (our ZONES debt), which is recordad to long-
term debt, and (ii) the derivative component of certain of our
prepaid forward sale agreements, which are recorded to
other noncurrent liabilities.

The gain or loss recognized on our interest rate swap
agrsements due to changes in interest rates is recorded to
interest expense and is fully offset by changes in the value of
our debt. The gain or loss recognized on the derivative
component of our prepaid forward sale agreements is
recorded to investment income (loss), net and is substantially
offset by changes in the value of the underlying investments.
The gain or loss recagnized on the derivative component of
our ZONES debt is recorded to investment income (loss),
net.

Sea Note 10 for further discussion on our derivative financial
instruments and fair value measurements,

Subsequent Events

We have evaluated events and transactions that occurred
after the balance sheet date through the issuance date of
these financial statements to determine if financial statement
recognition or additional disclosure is required.

Note 3: Recent Accounting Pronouncements

Business Combinations

In November 2007, the Financial Accounting Standards
Board (‘FASS") made changes 19 he soosuniing guldance
related to business combinations. The updated guidance
(i) continues to require that all business combinations be
accounted for by applying the acquisition method, (i} requires
all transaction costs ba expensed as incumed and
(ii) rescinded the accounting guidance for uncertainties
related (o income taxes in a business combination. We have
applied the updated guidance since January1, 2009,
although none of our acquisitions in 2009 had a material
impact on our consolidated financial statements.
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.oncontrolllng Intarests In Consolidated Financial
Statementa
in November 2007, the FASB issued new accounting
guidance that establishes accounting and reporting
requirements for noncontrolling interests in consolidated
financial statements. The guidance requires noncontrolling
interests (previously referred to as minority interests) that are
not redeamabla to be separately reported in the equity
section of an entity's cencelidated buelancs sheet
Redeemable noncentrelling interests continue to be
presanted outside of equity. The guidance establishes
accounting and reporting standards for (i) ownership interests
in subsidiaries held by parties other than the parent, (ii)the
amount of consolidated net income attributable to the parent
and to the noncontrelling interests, (iii) changes in a parent's
ownership interest and (iv)the valuation of retained
noncontrolling equity investments when a subsidiary is
deconsolidated. In  addition, it estahiishes disclosure
requiraments, including new financial statement captions that
clearly distinguish batween controlling and noncontrolling
interests. These include a separate presentation of net
income attributable to controlling and noncontrolling interests
with the combined amounts labeled as "Nt nesme fem
consolidated operations® in owr siatement of operations.
Under the new guidance, "Nel inceme fem ceneslideted
gperations” is comparalie i whal was previsuely presented
as ‘“insome from conliniirg operalione befre mingnity
interest,” amd "Not nceme sliribuiubls = Comeast
orperation” in epmparshis W whel was previpusly presonted
"Nat nsame.” The mow sessuniing requires the
trospective application of the new financial statement
captions. We have applied the new guidance since
January 1, 2009. See Note 11 for further details on cur
noncontrolling interests.

Consolldation of Varlable Interest Entitles

In June 2009, the FASB updated the accounting guidance
related to the consolidation of VIEs. The updated guidance
{i) requires ongoing reassessments of whether an enterprise
is the primary beneficiary of a VIE, (ii)changes the
quantitative approach previously required for determining the
primary beneficiary of a VIE and replaces it with a qualitative
approach, and (iii) requires additionai disclosure about an
enterprise’s inveivement n Villa The guidence wll be
effactive for us on January 1, 2010 and we do not expect it to
have a material impact on our consolidated financial
statements.

Note 4: Earpings Per Share

Basic eamings per common share attributable to Comcast
Corporation shareholders ("Sesls EPS™) s cempulnd by
dividing net income attributable to Comcast Corporation by
the weighted-average number of commen shares cutstanding
during the period.

Our potentially dilutive securities include potential common
shares related to our stock options and our RSUs. Diluted
eamings per common share aitrnibutable to Comcast
Corporation sharsholders ("Dikded BPE") censidery the
impact of potentially dilutive securities using the treasury
stock method, except in periods in which there is a loss,
because the inclusion of the potential common shares would
have an antidilutive effect. Diluted EPS excludes the impact
of potential common shares related to our stock options in
periads in which the option exercise price is greater than the
average market price of our Class A common stock or our
Class A Special common stock, as applicable (see Note 14).

Diluted EPS for 2008, 2008 and 2007 excludes
approximately 195 millian, 152 million and 61 million,
respectively, of potential common shares related to our
share-based compensaticn plans, because the inclusion of
the potential common shares would have an antidilutive
effect.

2009, 2008 2007
Nat lncome Nat income
Net income
Atiributable Aftibutable Attributable
to Comcast Per to Comcast Per to Comcast Per
Year ended Dacamber 31 (in millions, excapt per share Share Share Share
S| 0 Carporati h Amount n__ Sh n

Basic EPS attributable to Comcast
Corporation shareholders

Effect of dilutive securities:

Assumed exercise or issuance of shares

$ 3,638 2875 §$127

$ 2,547 2939 $0.87 $ 2,587 3,098 §0.84

13 31

relating to st lans 10
Diiud E%S attributable to Comcast

Corporation shareholders

$ 3,638 2685 $1.26 $ 2,547 2,952 $0.86 $ 2,587 3,129 $0.83
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.ote 5: Acqguisitions and Other Significant Events
2009

NBC Universal Transaction
We entared into agreements with General Electric Company
(“G8") n Desember 2000 o form a new cempany of which
we will own 51% and control, with the remaining 49% to be
owned by GE. Under the terms of the transaction, GE will
contribute NBC Universal's businesses, ineluding ils cable
and broadcast networks, filmed entertainment, televised
antaertainment, theme parks and unconsalidated investments,
as well as other GE assels usaed primarily in NBC Universal's
business. NBC Universal will borrow $9.1 billion from third
party lenders and distribute the proceeds to GE. We will
contribute our national programming networks, our regional
sports networks and certain of our Intemet businesses, as
well as other assels used primarily in those businesses,
coliectively vaiued at approximately $7.25 billion, and make a
cash payment to GE of $7.1 billion less certain adjustments
primarily based on the free cash flow generated by NBC
Universal between December 4, 2009 and the closing. GE
will be enlitled to causse the new company to redeam half of
GE's imiarest wan and a half years sfiar the clesing and its
remaining interest seven years after the closing. If GE
axercises its first redemption rght, we have the right to
purchase the remainder of GE's inlerest. W O8 does not
exercise its first redemption right, we have the right to
urchase half of GE's inlevest ive years afier the closing. We
éo will have the right to purchase GE’s remeining interest, if
y, aight vears after the closing. The redemption and
purchase price will equal the ownership percentage being
acquired multiplied by 120% of the fully distributed public
market trading value of the new company, less half of the
excess of 120% of that value over $28.15 billion. Subject to
various limitations, we are committed to fund up to $2.875
billion in cash or common stock for each of the two
redemptions (for an aggregate of up to $56.75 billion), with
amounts not used in the first redemption to be avaifable for
the sacond redemption. The transaction is subject to various
regulatory approvals and is expected to close by the end of
2010.

The results of operations for the new company will be
caonsolidated with our results of operations, as wa will confrol
the new company. When the transaction is completed, the
NBC Universal businesses will be recorded at their fair value
and the businesses we contribute will be recorded at their
historical or carry-over basis. GE's inisrast will be recaorded
as a radeemable noncontrolling interest in our consolidated
financial statements.

2008

Insight Transaclion
in April 2007, we and Insight Communications (“imeight®)
agreed to divide the assets and liabilities of Insight Midwest,
a 50%-50% cable system partnership with insight (the
ransastien”). On Degamber 31, 2007, we esntributed
proximately $1.3 bilkan to Insight Midwest for our share of
@ partnership’s debt. On January 1,
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2008, the distribution of the assets of Insight Midwest was
completed without assumption of any of Insight's dabt by us
and we received cable systems serving approximately
696,000 video customers in lilincis and Indiana (the
“Comenst assst puel’) insigt ressivad cable wyslems
sarving approximately 652,000 video customers, together
with approximately $1.24 billion of debt allocated to those
cable systems (the “inaigt sasst peef’). We scomentod for
our interest in Insight Midwest as an equity methad
investment until the Comcast asset poot was distributed to us
on January 1, 2008. We accounted for the distribution of
assels by Insight Midwest as a sale of our 50% interest in the
Insight asset pool in exchange for acquiring an additional
50% interest in the Comcast asset pool. The estimated fair
value of the 50% interest of tha Comcast asset pool we
received was approximately $1.2 billion and resulted in a
pretax gain of appraximately $235 million, which is included
in other income (expense). We recorded our 50% interest in
the Comcast asset pool as a step acquisifion, which was in
accordance with the appiicable accounting guidance at that
time.

The results of operations for the cable systems acquired in
the Insight transaction have been reported in our
consolidated financial statements since January 1, 2008 and
are reported in our Cable segment. The weighted-avarage
amortization perod of the franchise-related customer
relationship intangible assets acquired was 4.5 vyears.
Substantially all of the goodwill recorded is expected to be
amortizable for tax purposes.

The table below presents the purchase price allocation to
assets acquired and labiliies assumed as a result of the
Insight transaction.

in miligna)
Property and equipment S 567
Franchise-related customer relationships 684
Cable franchise rights 1,374
Goodwill 105
Other assets 27
Total ligbilities (31)
Netl assets acquired 52126
Other

in April 2008, we acquired an additional interest in Comcast
SportsNet Bay Area. In July 2008, we acquired Plaxn, an
address book management and social networking website
sarvice. In August 2008, we acquired the remaining interest
in G4 that we did not already own. In September 2008, we
acquired DailyCandy, an e-mail newsletter and website. The
results of operations for these acquisitions have been
inciuded in our consolidated results of operations since their
respective acquisition dates. The results of operations for
Plaxo and DaityCandy are reported in Corporate and Other.
The aggregate purchase price of these other 2008
acquisitions was approximately $810 million. None of these
acquisitions were material to our consolidated financial
statements for the year ended December 31, 2008,
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Houston Transaction

In July 2008, we initiated the dissolution of Texas and
Kansas City Cable Parthers (the “Heusten wansaclien®), o
50%-50% cable system partnership with Time Warner Cable
("TWE"). On Jarvary 1, 2007, the diskibulien of assols by
Texas and Kansas City Cable Partners was completed and
we received the cable system serving Houston, Texas (the
“Heusion asset peal”) and TWE ressived he cable systoms
serving Kansas City, south and west Texas, and New Mexico
{the "Naneas Chy ssesl peei’). We sessunied for e
distribution of assets by Texas and Kansas City Cable
Partners as a sale of our 50% interest in the Kansas City
asset pool in exchange for acquiring an additional 50%
interest in the Houston asset pool. This transaction resulted
in an increase of approximately 700,000 video customers.
The estimated fair value of tha 50% interest of the Houston
asset pool we received was approximately $1.1 billion and
rasulted in a pretax gain of approximately $500 million, which
is included in other income (expense). We recorded our 50%
interest in the Houston asset pool as a step acquisition,
which was in accordance with the applicable accounting
guidance at that time.

The results of operations for the cable systems acquired in
the Houston transaction have been reported in our Cable
segment since August1, 2006 and in our consolidated
financial statements since January 1, 2007 (the date of the
istribution of assels). The weighted-average amortization
riod of the franchise-related customer relationship
intangible assets acquired was 7 years. As a result of the
Houston transaction, we reversed delerred tax liabilities of
approximately $200 million, which were primarily related to
the excess of tax basis of the assets acquired over the tax
basis of the assets exchanged, and reduced the amount of
goodwill that would have otherwise been recorded in the
acquisition. Substantially all of the goodwill recorded is
expected to be amortizable for tax purposes.

The tabla below prasents the purchase price allocation to
assets acquired and liabilities assumed as a result of the
Houston transaction.

{inmitiong)

Property and equipment $ 870
Franchise-related customer retationships 266
Cable franchise rights 1,954
Goodwill 426
Other assets 267
Total liabilities (73}
Net assets acquired $3,710
Other

in Aprii 2007, we acquired Fandango, an online

entertainment site and movie-ticket service. The rasults of
operations of Fandango have been included in our
consolidated financial statements since

the acquisition date and are reported in Comporate and Other.
In June 2007, we acquired Rainbow Media Holdings LLC's
60% interast in Comcast SportsNet Bay Area (formerly
known as Bay Area SportsNet) and its 50% interest in
Comcast SportsNet New England (formerly known as Sports
Channel New England), expanding our regional sports
networks. The completion of this transaction resulted in our
100% ownership in Comcast SportsNat New England and
60% ownership in Comcast SportsNet Bay Area. In August
2007, we acquired the cabie system of Pairiot Media serving
approximately 81,000 video customars in central New Jersey.
The resuits of operations of Patnot Media, Comcast
SportsNet Bay Area and Comcast SportsNet New England
have been included in our consolidated financial statements
since their acquisition dates and are reported in our Cable
segment. The aggregate purchase price of these othar 2007
acquisitions was approximately $1.288 billion. Nons of these
acquisitions were materal to our consolidated financial
statements for the year ended Dacember 31, 2007.

Note 6: Investmenls

in il 2009 2008
Eair aaiue 'ﬁethod
Equity securities $1,933 § 940
220t securities :
1353 5&%
Equity Method
SpectrumCo, LLC 1,410 1,354
Clearwire LLC 530 421
Other L 402
2,341 2,177
Cost Method
AirTouch 1,494 1,479
Other 229 243
1723 1,722
Total investments 5,997 4,842

Lags; Cyrrent investments
Noncurrant investrnents

59
k] 5&% $4.703
Falr Vaiue Method

As of December 31, 2009, we held $1.929 billion of fair value
mathod equity securities related to our obligations under
prepaid forward sale agreements as collateral. These
obligations are recorded to other noncurrent liabilities and
terminate between 2011 and 2015. At termination of these
prepaid forward sale agreements, the counterparties are
entitled to raceive some or all of the equity securities, or an
equivalent amount of cash at our option, based on the market
value of the equity securities at that time.
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e net unrealized gains on investments accounted for as
AFS securilies as of December 31, 2009 and 2008 were $
34 million and $ 29 million, respectively. The amounts were
reported as a component of accumulated other
comprehensive income (loss), net of related deferred income
taxes of $12 million and $10 million as of Decembear 31, 2009

and 2008, respectively.

é 48 E 80
Unrealized gains 34 34
Un;ga[ilgeglosses - Eﬁ]

air value % 80

Proceeds from the sale of AFS securitles in 2009, 2008 and
2007 were $90 million, $638 milion and $1.033 billion,
respectively. Gross realized gains on these sales in 2009,
2008 and 2007 were $13 million, $1 million and $145 million,
respectively. Sales of AFS securties in 2008 and 2007

consisted primarily of the sale of debt securities and sales of
Time Wamer Inc. common stock, respectively.

Available-For-Sale Securities

Yoar ended DRcarmber 37 (17 milgnay

Cost

Equity Method

SpectrumCo, LLT
SpectrumCo, LLC (“SpestrumCa”) la & joint veniure in which
we, along with TWC and Bright House Networks, are
pariners. SpectrumCo was the successful bidder for 137
irelass spectrum licenses for approximately $2.4 bilion In
.e Federal Communications Commission's advenhesd
wireless spectrum auction that concluded in September
2006. Our portion of the total cost to purchase the licenses
was approximately $1.3 billion. Based on SpectrumCo’s
currently planned activities, we have determined that it is not
a VIE. We have and continue to account for this joint venture
as an equity method investment basad on its govemance
structure, notwithstanding our majority interest.

Clearwire

in November 2008, Sprint Nextel and the legal predecessor
of Clearwira Corporation ("eld Clesrwire") ciossd en a senies
of transactions (collectively, the “Clearwire remsaction™) with
an investor group made up of us, Intel, Google, TWC and
Bright House Networks. As a result of the Clearwire
transaction, Sprint Nextel and old Clearwire combined thair
next-generation wireless broadband businesses and formed
a new independent holding company, Ciearwire Corporation,
and its operating subsidiary, Clearwire Communications LLC
("Clanrwire LLC"). thel will Toous on the depleyment of a
nationwide 4G wireless network. We, together
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with the other members of the investor group, initially
invested $3.2 billion in Clearwire LLC. Our portion of the
initial investment was $1.05 billion. As a result of our initial
investment, we received 61.8 milion ownership units
("ownarahip units”) of Clearwire LLC and 81.0 millon shares
of Class B stock (“veling steal") of Clearwire Caporation, the
publicly traded holding company that controls Clearwire LLC.
The voting stock has voling rights equal to those of the
publicly traded Class A stock of Clearwire Corporation, but
has only minimal economic rights. We hold our economic
rights through the ownership units, which hava limitad voting
nghts. One ownership unit combined with one share of voting
stock are exchangeabie into one share of Clearwire
Comporation’s publcy aded Class A soch. Alee in
connection with the Clearwire transaction, we entered int¢ an
agreement with Sprint Nextel that allows us to offer wireless
services using certain of Sprint Nextel's enlefing wircless
networks and an agreement with Clearwire LLC that allows
us to offer wireless services using Clearwire LLC's next
generation wireless broadband network. We allocated a
portion of our $1.05 billion investment to the related
agreements.

In 2009, we purchased an aggregate of approximately
25.6 million ownership units and approximately 25.6 million
voting units of Clearwire LLC for approximately $185 million
in connection with Clearwire Corporation's $1.384 bilion
rights offering. Immediately following the rights offering, we
transferred the 25.6 million voting units received to Clearwire
Corporation and received 25.6 million shares of Clearwire
Corporation voting stock. As of December 31, 2009, we heid
approximately 9.4% of the awnership interests in Clearwire
Corporation on a fully diluted basis.

In 2008, as a result of the significant decline in the quoted
markel value of Ciearwire Corporation’s publiely Waded
Class A shares from the date of our initial agreement in May
2008 to the quoted market value as of December 31, 2008,
we evaluated our invesiment to determine if an other-than-
tempgorary decline in fair value below our cost basis had
occurred. As a result of the severe decline in the quoted
market value, we recognized an impairment in other income
(expense) of $600 million to adjust our cost basis in our
investment to its estimated fair value as of December 31,
2008. If, in the future, we are required to evaluate our
investment to determine if an other-than-temporary decline in
fair value below our cast basis has occurred, we anticipate
that our evaluation would consider (i) a comparison of actual
operating results and updated forecasts to the projected
discounted cash flows that were used in making our initial
investment decision, (ii) other impairment indicators, such as
changes in competition or technology, and (fii} a comparnson
to the value that would be obtained by exchanging gur
investment intfo Clearwire Corporation's publiely traded
Class A shares. As of December 31, 2009, the fair value of
our invastment axcaeded our cost basis.
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‘st Method

AirTouch Communications, Inc.

We hold two seres of preferred stock of AirTouch
Communications, Inc. (“AlrToush®), & sultsldiary of Vodafone,
which are redeemable in April 2020. The estimated fair valua
of the AirTouch prefermed stock was $1.524 billion and $1.357
billion as of December 31, 2009 and 2008, respectively.

The dividend and redemption activity of the AirTouch
prefered stock determines the dividend and redemption
payments associated with substantially all of the preferred
shares issued by one of our consolidated subsidianies, which
is a VIE. The subsidiary has three senes of prefared stock
outstanding with an aggregate redemption vaiue of $1.750
bilion. Substantially all of the preferred shares are
redeemable in April 2020 at a redemption value of $1.650
bilion. As of December 31, 2009 and 2008, the two
redeemable series of subsidiary prefemed shares were
recorded at $1.479 billion and $1.468 billion, respectively,
and those amounts are included in other noncurrent liabilities.
The ona nonredeeamable series of subsidiary preferred
shares was recorded at $100 million as of both December 31,
2009 and 2008 and those amounts are included in
noncontrolling interasts on our consolidated balance sheet.

Investment Income (Loss), Net

Yoar anded Decarmber 31 (n

milliong}

2908 2008 2007

Gains on sales and
exchanges of
investmants, net

Invastment impairment
losses

Unrealized gains
{losses) on
securities
underlying prepaid
forward sale
agreements

Mark to market
adjustments on
derivative
component of
prepaid forward
sale agreements

Mark to market
adjustments on
derivative
componant of
ZONES

interast and dividend
income

Cther, net

$28 § 8 $151
(44) (28) (4)

997 (1,117) 315

(815) 1,120 (188)

8 57 160

102 149 199
é {100) (32}

Investment income
{ioss), net

$ 282 3 89 § 601

Comeast 2009 Annual Report on Form 10-K
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.ote 7: Property and Equipment

Weighted Average
Original Uisaful Lite at
1 (In mili r 09 %ﬂ_ 2008
Cable transmission equipment and distribution facilities 12 years $ 16,059 $ 15,660
Customer premises equipment 6 years 20154 17,788
Secalable infrastructure 7 years 8,525 5,776
Support capital 5 years 6,106 5,820
Buildings and building improvements 20 years 1,937 1,874
Land -~ 208 205
Other 8 years 678 _ 556
Property and equipment, at cost 51,86% 47,679

Lass: A i deprecigtion (_27,§1.g| (23,235)
roperty and equipment, net $ 23,85 $ 24,444

Note 8: Goodwill and Other Intangible Assets

The changes in the ¢arrying amount of goodwill by business segment (see Note 18) are presented in the table below.

%alance. December 31, 2007

Acquisitions

Setftements and adjusiments
Balance, Uecember 31, 2008
Acquisttions

.ﬁ&mﬂaﬂw% T
alance, Dacember 31, $12,76 $ 1,630 14,933

Cable segment acquisitions in 2008 were primarily related to the acquisition of the remaining interest in New England Cable News
that we did not already own. Programming segment acquisitions in 2009 wers primarily related to the acquisitions of GolfNow and
WorldGoif. Settiements and adjustments in 2009 were primarily related to the DaiiyCandy and Plaxo transactions.

Cable segment acquisitions in 2008 were primarily related to the Insight transaction and the acquisition of an additional interest in
Comeast SportsNet Bay Area. Programming segment acquisitions in 2008 were primarily related to the acquisition of the remaining
interest in G4 that we did not already own. Corporate and Other acquisitions in 2008 were prmarily related to Intemet-related
businasses, incuding Plaxo and DailyCandy. Settlements and adjustments in 2008 were primarily related to the setlement of an
uncertain tax position of an acquired entity (see Nole 15).

Comcast 2009 Annual Report on Form 10-K £
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.\e gross carrying amount and accumulated amortization of our intangible assets subject to amortization are presented in the table

below.

W
ustomer relationships

Programming distribution rights

Cable franchise renawal costs and contractual operating

rights
Software
Patents and other technology rights
Programming agreernents and rights

al'ﬂll ﬁ'cumuﬁm ross UMmuial

Original Useful Lifs Carrying Carrying
31 9 Am tion A iz,

4-12 years ,515 43 5,51 (4,030)
6-22 years 1,881 {1,119) 1,533 {859)
515 years 968 {499) 1,154 (484)

3-5years 2,283 {1,388) 1,887 (1.045)
3-12 years 248 (148) 244 {(119)
1-10 years 1,094 (853) 1,508 (1,303)

Other agreements and rights
otaf

2-25 yea 849 (32 8 0)
’M—ﬁm 1 B E"’zigg'?"ém"(_A 60)

The estimatad expenses for sach of the next five years recognized in amortization expense and other accounts are presented in
the table below. The amortization of certain intangible assets of our Pregramming segment are not recognized as amortization
axpense but as a reduction to revenue or as an operating expense and are presented under the caption “Other Accounts.”

Amontization
Other
in milligns), n; Accou
%510 87 14
2011 s 835 $ 67
2012 $ 704 $§ 45
2013 $ 470 $ 18
2014 $ 279 $ 6
&e 9: Long-Term Debt
Weighted Average
Interest Rats as of
31 {in mill December 31, 2009 2009 200
Revolving bank credit facility due 2013 N/A $ = §$ 10
Senior notes with maturitias of 5 years or less 6.92% 6,861 9,425
Senior notes with maturtties between 6 and 10 years 6.29% 9,263 9,798
Senicr notes with maturities greater than 10 years 7.00% 12,287 11,284
Senior subordinated notes due 2012 10.63% 202 202
ZONES due 2029 2.00% 124 408
Other, including capital leass cbligations = %3 %g
Total debt 6.41% 29,0 32,4
Less: Current portion 1,1 2,27
Long-term debt $ 27, 30,1
{a) Includes the affacts of our derivative financial instruments.
58 Comcast 2009 Annual Report on Form 10-K
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.s of December 31, 2009 and 2008, our debt had an
estimated fair value of $31.247 billion and $32.001 billion,
respectively. The estimated fair value of our publicly traded
debt is basad on quoted market values on an active market
for the debt. To estimate the fair vaiue of debt issuances for
which there are no quoted market prices, we use interest
rates availabla to us for debt issuvances with similar terms and
remaining maturities.

Some of our loan agreements require that we maintain
certain financiai ratios based on our debt and our operating
income beafore depreciation and amortization. We were in
compliance with all financial covenants for all periods
presented. See Note 20 for a discussion of our subsidiary
guarantee structures.

As of Dacember 31, 2009 and 2008, accrued interast was
$497 million and $520 million, respsectively.

Debt Maturities

f 1 million;
2010 $ 1,156
2011 $ 1,808
2012 $§ 832
2013 § 2,450

2014 % 1,091
eraafter ' 21,758

‘ebt Borrowings
1

5.70% notes due 2018 ¥ 700
6.55% notes due 2039 800
Cther 64
Total $ 1,564

Wae used the net proceeds of these borrowings, together with
cash on hand, for the repurchase of debt securities prior to
their scheduled maturities, the repayment of outstanding
borrowings under our revalving credit facility, the repayment
of debt at its matunty, as well as for working capital and
general corporate purposes.

Comcast 2008 Annual Report on Form 10K

Debt Repayments

Year anded Qecambor 31, 2009 (g milions),

Revolving bank credit facility due 2013 T 1,000
Floating rate notes due 2009 1,241
6.875% notes due 2009 750
8.375% notes due 2013 676
7.125% notes due 2013 367
7.875% senior debentures due 2013 312
ZONES due 2020 262

Other 130
Total 4,738
in July 2009, we completed a cash tender to purchase $1.3
bilion aggregate principal amount of certain of our
cutstanding notas for approximately $1.5 billion. These notes
consisted of approximately $821 million principal amount of
our 8.375% notes due 2013, $367 million principal amount of
our 7.125% notes due 2013 and $312 million principal
amount of our 7.875% senior debentures due 2013. In 2009,
we recognized approximately $16¢ million of interest
expanse primanly associated with the premijums incurred in
this cash tender.

Debt Instruments

Commercial Paper Program

Our commarcial paper program provides a lower cost
borrowing source of liquidity to fund our short-term working
capital requirements. The program allows for a maximum of
$2.25 biflion of commercial paper to be issued at any one
time. Our ravolving bank credit facility supports this program.

Revolving Bank Credit Facility

As of December 31, 2009, we had a $6.8 billion revolving
cradit facility due January 2013 (the “"evedit famlity") with a
syndicate of banks. The base rate, chosen at our option, is
either the London Interbank Offered Rate ("LIMOM™ or the
greater of the prime rate or the Faderal Funds rate plus 0.5%.
The borrowing margin is based on our senior unsecured debt
ratings. As of December 31, 2009, the interest rate for
borrowings under the credit facility was LIBOR pius 0.35%.

Lines and Letters of Credit
As of December 31, 2008, we and certain of our subsidiaries
had unused lines of credit totaling $6.411 billion under
various credit facilities and unused irrevocable standby letters
of credit totaling $416 million to cover potential fundings
under various agreements.

ZONES

At maturity, holders of our 2.0% Exchangeable Subordinated
Debentures due 2029 (“2ONES") sre entiled e regaive in
cash an amount equal to the higher of the principal amount of
the cutstanding ZONES of $262 million or the market value of
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.pproximately 3.8 miliion shares of Sprint Nextel common o o Debt Derivative Tl
stock and 137,000 shares of CenturyTel common stock. i'.'.‘.-‘fnﬂl'ﬂm - —Compopent ____Component otal
Before matunity, each of the ZONES is exchangeable at the Balance as o 3 5 408
holder's oplien far an ameunt of cash equsl 18 BO% of the January1,2008  § 385 § 2

aggregate market value of one share of Sprint Nextel Change in debt

component {o

:ggl:non stock and 0.0685 shares of CenturyTel common interest expense 7 - 7
' Change in derivative

We separate the accounting for the ZONES into derivative pomponent fo
and debt components. The following table presents the investment
change in the carrying value of the debt component and the incoma (loss), net - {8 {8)
change in the fair value of the derivative component {see gﬂm (283) - (283)
Note 8). alance as of

December 31,

2009 $ 109 $ 15 $ 124

Note 10: Fair Value Measurements and Derivative Financial Instruments

The accounting guidance related to financial assefs and financial liabilities ("fmenelel imelruments”®) establishes a hierarchy that
prioritizes fair value measurements based on the types of inputs used for the vanous valuation techniques (market approach,
income approach and cost approach). The levels of the hierarchy are described below:

+ Level 1: consists of financial instruments whose value is based on quoted market prices for identical financial instruments in an
active market

« Level 2: consists of financial instruments that are valued using models or other valuation methodologies. These models use
inputs that are observable either directly or indirectly: Level Z inputs include (i} quoted prices for similar assets or liabilities in
active markets, (i) quoted pricas for identical or similar assets or liabilities in markets that are not active, (iii) pricing models
whose inputs are observable for substantially the full term of the financial instrument and (iv) pricing models whose inputs are
derived principally from or comroborated by observable market data through carrelation or other means for substantially the fuli
term of the financial instrument

« tevel 3: consists of financial instruments whose values are determined using pricing models that use significant inputs that are
primarily unobservable, discounted cash flow methodologies, or similar techniques, as well as instruments for which the
determination of fair valua requires significant management judgment or estimation

Our assessment of the significance of a particular input to the fair valup measurement requires judgment and may affect the
valuation of financial instruments and their classificalion within the fair value hierarchy. Financial instruments are classified in their
entirety basad on the lowest level of input that is significant to tha fair value measurement. There have been no changes in the
classification of any financial instruments within the fair value hierarchy in the periods presented. Our financial instruments that are
accounted for at fair value on a recurring basis are presented in the table balow.

{ip miligna}
Assets
Trading securities
Available-for-sale sacurties
Equity warrants

Interest rate swap agreamants

Liabilities
Derivative component of ZONES
Derivative component of prepaid forward sale

agreements - 349 - 349 - (466) — {466)
Interest rate swap agreements — 1 —_ 1 - 1 -— 1
$ — _$385 § — § 365 § — $(442) $ — § (442)
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‘Jr financial instruments measured at fair value on a nonrecurring basis are presented in the table below.

QNrecUnng ’. E. Li) VI = S
Al valus a3 of Decarber 31, 2001

_El'gjui“f!‘l m@od invg‘sg_u' ents

DIV TTRAND):

We recognized an other-than-temporary impairment for the
year ended Dacember 31, 2008 to other income (expense) of
$600 million to adjust the cost basis of our approximately $1
billion investmant in Clearwire LLC to its estimated fair value
(sea Note 6). Our valuation methodology used a combination
of the quoted market value of Clearwire Corporation's
publicly traded Class A shares and unobservable inputs
related o the ownership units of Clearwire LLC and the
voting stock of Clearwire Corporation, including the use of
discounted cash flow models. Our investmant in Clearwire
LLC is classified as a Lavel 3 financial instrument in the fair
value hierarchy because a portion of the estimated fair value
of the investiment is based on unobservable inputs. As of
December 31, 2009, the fair value of our investment
exceedad our cost basis.

Amount of Gain (Loss) Recognized in Income on Derivative
Financial instruments

Y rber 31 i miili
Dasignated Falr Value Hedging
Relationships
terest Income (Expense):
‘ Interest rate swap agresments (fixed to
variable)
Long-term debt - interest rele swap
agreements (fixed to variable) 148
Invastmant Income (Expense):
Unrealized gains (losses) on securities
underiying prepaeid forward sale
agreement 46
Mark to market adjustments on derivative
component of prapaid forward sale
—_agreement (37)
Gain (loss) on fair value hedging relationships 9
Nondesignated
Investment income (Expense):
Unrealized gains (lossas) on secunties
underlying prepaid forward sale
agreements 951
Mark to market adjustments on derivative
compaonent of prepaid forward sale

$(148)

agresmeants (778)
Mark to market adjustments on derivative

—___component of ZONES 8

Total gain (loss) _ $ 180

Comcast 2000 Annual Report on Form 10K

Interaat Rate Risk Managoment

Wha are exposed to the markst risk of adverse changes in
interest rates. To manage the volatiity relating to these
exposures, our policy is to maintain a mix of fixed-rate and
vanable-rate debt and to use interest rate dernvative
transactions.

Using swaps, we agree to exchange, al speacified dates, the
difference between fixed and varnable interest amounts
calculated by reference to an agreed-upaon notional principal
amount. In the ordinary course of business, some of our
swaps could be subject to termination provisions if we do not
maintain investment grade credit ratings. The amount to be
paid or raceived upon tarmination, if any, would be based an
the fair value of the outstanding contracts at that time. Nane
of our cumrent derivative contracts require us to post
collaterai. As of Decamber 31, 2009 and 2008, the estimated
fair vaiue of those swaps was an asset of 326 million and an
asset of $44 million, respectively. The table below
summarizes the termns of our existing swaps.

Fixed to Variable Swaps

Ecemﬁr <] {In
Maturities 201 U-i%)% 2009-2%15
Notional amount $ 3,750 $ 3,500
Averagse pay rate 2.9% 3.9%
Average receive

rate 6.3% 5.8%
Estimated fair

valyg $ 133 3 309

The notional amounts presented in the table above are used
fo measure intersst to be paid or received and do not
represent the amount of expasure to credit loss. The
estimated fair value reprasents the approximate amount of
proceeds or payments required to settle tha contracts,
including accrued interest of $40 milllon and $18 million as of
Decamber 31, 2009 and 2008, raspactively.

In 2009 and 2008, the effact of our interest rate derivative
financial instrumants was a decrease 1o our interest expense
of approximately $104 million and $34 million, respectively. In
2007, the effect was an increase to our interest expense of
approximately $43 million.

Ses Note 2 for further discussion on our accounting policles
for derivative financial instruments.
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.Ote 11: Noncontrolling Interests

Cartain of our subsidiaries that we consolidate are not wholly
owned. Some of the agreemants with the minority pariners of
these subsidiaries contain rademption features whereby
interests held by the minority partners are redeemable either
(i} at the option of the holder or {ii) upon the occurrence of an
event that is not solely within our control. If inferests were to
be redsemed under these agreements, we would generally
be required to purchase the interest at fair value on the date
of redemption. These interests are presented on the balance
sheet outside of equity under the caption "Redesmeble
noncontrolling interests.” indargale that do not
contain such redemption features are presented in equity.

In 2009, we acquired all of the noncontroliing interest of one
of our technology ventures, which had a carrying value of
approximately $35 million, for approximateiy $5 million and
rights to existing intellectual property. The differance between
the amount paid and the carrying value of the nencontrotiing
intarest resulted in an increase of approximately $30 million
to additional paid-in capital of Comcast Carporation.

Alsoin 2009, through a series of transactions, wa acquirad all
of the noncontrolling intarast of ane of our regional sports
networks, which had a camying value of approximately $4
millfon, for approximately $73 million. The difference between
the amount paid and tha carrying value of the noncontrolling
interests resultad in a decrease of approximately $69 million
to additional paid-in capital of Comcast Corporation.

The table below presents the changes in equity resulting from
net income attributable to Comcast Corporation and transfars
to or from noncontrolling interests.

Year an in millions)
Net income atiributable to Comeast
Corporation $3,838

Transfers from (to) noncontrolling interests:
Increase in Comcast Corporation additional
paid-in capital resulting from the
purchase of noncontroliing interest 30
Decrease in Comcast Comoration additional
paid-in capital resulting from the

rchase of nong fling i {69},
hanges from net income afttributable

Comcast Corporation and transfers from (to)
§.3.599

noncgﬂg[ﬁng inta_resti

.ote 12: Postretirement, Pension and Other Employee Benefit Plans

Fnlﬂﬁimoﬁ F&mlon bstrsfiremant ansion ostretiremaint ansion

Bonefil obligation.

Fair value of plan assets $ $ - % 152 $ - 157
Plan funded status and recorded benefit

abligation $ (360) §$ (9 $ (338) 9% (29) $ (280) $ (22)
Portion of benefit obligation not yat

recognized in benefts expense ; {36) : 46 $ {18} §$ 67 $ 38y % 1
Banefits expanse $ 36 1 34 4
Discourt rate 6.?5% 5.78% 6.15% .0 .65% 25%
Expected retum on plan assets N{A 8.00% N/A 8.00% NIA 8.00%

Comcast 2000 Annual Rapaort on Form 10-K
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.ostretlrement Bensfit Plans

Qur postretirement medical benefits cover substantially all of
our employees who meet certain age and servica
requirements. The majarity of eligibla employees participate
in the Comcast Postretirament Healthcare Stipend Program
{the "slipend plan’), and a smell number of oligitic
employees participate in legacy plans of acquired companies.
The sfipend plan provides an annual stipend for
reimbursement of healthcars costs to each sligible employee
based on years of service. Under the stipend pian, we are not
exposed to the increasing costs of healthcare bacause the
benefits are fixed at a predetermined amount. Substantiaily
all of our postretirement benefit obligations are recorded to
noncurrent liabilities.

Penslon Benefit Plans

We sponsor two pension plans that together provide benefits
to substantially all former employees of a previously acquired
company. Future benefits for both plans have been frozen.

Other Employee Benefits

Deferred Compensation Plans
We maintain unfunded, nonqualified deferred compensation
plans for certain members of management and nonemployee
directors (each a "pasticipant”). The amewunt of campensation
deferred by each participant is based on participant elections.
Participant accounts are credited with income primarily based
on a fixed annual rate. Participants are eligible to recsive
jstributions of the amounts credited to their account based
‘1 olected deferral periods that are consistent with the plans
and applicable tax law. We have purchased life insurance
policies to fund a portion of the unfunded obligation related to
our deferred compensation plans. As of December 31, 2009
and 2008, the cash surrender value of these policies, which
are recorded to other noncurrant assets, was approximately
$264 million and $147 million, respectively.

Yagr en m 1 {ir mibli 2009 200 2007
Beneﬁ.t obligation $849 9§ 7%? $ BT’%

Interest expense $79 $ 76 § 65

Split-Dollar Life Insurance

We have collateral assignment split-dollar life insurance
agraements with select key employees that require us to
carry certain insurance-related costs. Under some of these
agreements, our gbligation to provide benefits to the
employees extends beyond retirement.

On January 1, 2008, we adjusted beginning retained
eamings and recorded a liability of $132 million for the
presant value of the postretirement benefit obligation related
to our split-dollar life insurance agreements in connection
with the adoption of new accounting guidance. As of
Dacember 31, 2009 and 2008, this bensfit obligation, which
is primarily recorded to noncurrent liabilities, was $166 million

Omast 2009 Annual Report on Form 10-K

and $145 million, respectively. The related expenses were
$37 million and $24 miilian for the years ended December 31,
2009 and 2008, respectivaly.

Retirement Investment Plans

We sponsor several 401(k} retirement plans that allow
eligible employees to contribute a portion of their
compensation through payroil deductions in accordance with
specified guidelines. We match a percentage of the
employees’ coniibyiieng up 19 cartain mils. I 2008, 2008
and 2007, expenses related o these plans amounted to $182
million, $178 million and $150 million, respectively.

Severance Benefits

Woe provide certain former employeas severance banefits that
are payable after employment. A liability is recorded for
benefits provided when payment is precbable, the amount is
reasonably estimable, and the obligation relates to rights that
have vested or accumulated. We recorded $81 million and
$126 million of severance costs during 2009 and 2008,
respectively.

Note 13: Equity

Common Stock

In the aggragale, holders of our Class A common stock have
66 2/, % of the voting power of our common stock and
holders of our Class B common stock have 33 1/ 3% of the
voting power of our common stock. Our Class A Special
common stock is generally nonvoting. Each share of our
Class B common stock is entitled to 15 votes. The number of
votes held by each share of our Class A common stock
depends on the number of shares of Class A and Class B
common stock outstanding at any given time. The 33 7/ ;%
aggregate voting power of our Class B common stock cannot
be diluted by additional issuances of any other class of
common stock. Our Class B common stock is convertible,
shara for share, into Class A or Class A Special common
stock, subject to certain restrictions.

Share Repurchases

In 2007, our Board of Directors authorized a $7 billion
addition to our existing share repurchase authorization.
Under this authorization, we may repurchase shares in the
open market or in private fransactions, subject to market
conditions. The share repurchase program does not have an
expiration date. As of December 31, 2009, we had
approximately $3.3 billion of availability remaining under our
share repurchase authonzation. We intend to compiete
repurchases under the current share repurchase
authorization by the end of 2012, subject lo market
conditions.

Aggregate Share Repurchases

in miflions) @_ 2008
ggregato consideration $ 765 $ 2,8%6 [ 3.%

Shares repurchased 50 141 133
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.hanges in Common Stock

Balanoe January 1, \
Stock compensation plans 17 6
Repurchase and retirement of

(25) (106)

common stock
Emglogeg[ stock purchase gl?n
alance, Dacember 31, 200 2, Oﬁ 943
Stock compensation plans
Repurchase and retirement of
common stock

Employee stock purchase plan

Share exchande.
alance, December 31, 2008

Stock compensation plans
Repurchase and retirement of
common stock

Employee stock purchasa plan

Balance, December 31, 2009

Dividends

L T
Fabruary 0.0675
May 0.0675
August 0.0675

December 0.0845
otal .

ﬁecember 2009, our Board of Directors increased the
quarterly dividend paid in January 2010 from $0.0675 per
share to $0.0945 per share. We expact to continue to pay
quarterly dividends, though each dividend is subject to
approval by our Board of Directors.

(20)
3

20 (20
2,061 81
3

(121)

(45)
- ——
765

{5}
4
2,063

-
9

‘Amoun
19
194
193
268

aid in January 2010

Accumtulated Other Comprehensive Income (Loss)

r 31 (in milli 2009 2008

Unrealized gains (losses) on

marketable securities $ 22 $ 19
Deferred gains {losses) on cash flow

hedges (62) (9m
Unrealized gains (losses) on

employee benefit obligations (6) (31)
Cumulative translation adjustments — {4)
Accumulated other comprehensive

income (loss), net of deferred

taxeg $ (46) $(113)

61

Deferred losses on cash flow hedges in the table above
relate primarily to previous interest rate lock agreements
entared into to fix the interest rates of certain of our dabt
obligations in advance of their issuance. Uniess we retire this
debt early, these unrealized losses will be reclassified as an
adjustment to interest expense, primarily through 2022, the
same period in which the related interest expense is
recognized in @amings. As of December 31, 2009, we expect
$16 million of unrealized losses, $10 million net of deferred
taxes, to be reclassified as an adjustment to interest expense
over the next 12 months,

Note 14: Share-Based Compensation

Our approach fo long-term incentive compensation includes
the awarding of stock options and RSUs to certain
employees and directors. We grant these awards under
various plans. Additionally, through our employee stock
purchase plan, employees are able to purchase shares of
Comcast Class A common stock at a discount through payroli
deductions.

Recognuzed Share-Based Compensation Expense

Restrictad share units
Employee stock purchase

o

Tax benefit

1% 13 11
2 $208 3164
$ 71 5 56

As of December 31, 2009, we had unrecognized pretax
compensation expense of $320 million related to nonvested
stock options and unrecognized pretax compensation
expense of $307 million related to nonvested RSUs that will
be recognized over a weighted average period of
approximately 2.0 years and 1.7 years, raspectively. The
amount of share-based compensation capitalized was not
material to our consolidated financial statements for the
periods presented.

When stock options are exercised or RSU awards are settled
through the issuance of shares, any income tax benefit
realized in excess of the amount associated with
compensation expense that was previously recognized for
financial reporting purposes is presented as a financing
activity rather than as an operating activity in our
consolidated statement of cash fiows. There was no excess
cash income tax benefit classified as a financing cash inflow
in 2009. In 2008 and 2007, there was approximately $15
million and $33 million, respectively, of excess cash income
tax benefit classified as a financing cash infiow.

Comcast 2008 Annual Report on Form 10K
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.ption Plans

We maintain stock option plans for certain empioyees under
which fixed-price stock options may be granted and the
option price is generally not less than the fair value of a share
of the underlying stock at the date of grant. Under our stock
option plans, a combined total of approximately 254 million
shares of our Class A and Class A Special common stock are
reserved for the exercise of stock options, including those
outstanding as of December 31, 2009. Option terms are
generally 10 vyears, with options generally becoming
exercisable within 5 years from the date of grant.

We use the Black-Scholes option pricing model to estimate
the fair value of each stock option on the date of grant. The
Black-Scholes opfion pricing model uses the assumptions
summarized in the table below. Dividend yield is based on
the yield at the date of grant. Expected volatility is based on a
blend of implied and historical volatility of our Class A
common stock. The risk-free rate is based on the U.S,
Treasury vield curve in effect at the date of grant. We use
historical data on the exercise of stock options and other
factors expected to impact hoiders’ bahavier i estimate the
expected termn of the options granted. The table below
summarizes the weighted-average fair vaiues at the date of
grant of a Class A common stock option granted under our
stock option plans and the related weighted-average
valuation assumptions.

.:mcasl 2009 Annuat Report on Form 10-K

Stock Option Fair Value and Significant Assumptions

Fair value $ 4% 4 é4? 3 5.61

Dividend yield 1.9% 1.3% 0%
Expected volatility 36.8% 32.8% 24.3%
Risk-free interest rate 2.4% 3.0% 4.5%
Expected option life

(in years) 7.0 7.0 1.0

In 2007, we began granting net settled stock options instead
of stock options exercised with a cash payment ("eash settled
stock options™) i net setied stoch aplisma, an ermployee
receives the number of shares equal to the number of options
being exercised less the number of shares necessary to
satisfy the cost to exercise the options and, if applicable,
taxes due on exercise based on the fair value of the shares
at the exercise date. The change to net settled stock options
resuits in fewer shares being issued and no cash proceads
being received by us when a net settled option is exercised.
Following the change in 2007, we offered empioyees the
opportunity to modify their outstanding stock options from
cash settled to nat settled. The modifications that were made
did not result in any additional compensation expsense.
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.tock Option Activity

Waighted-
Weightad- Average
Remaining
Cash Settled Net Average Contractual Term Aggregals
Options Settled Options Exercise Intrinsic Value
(nthousandgl ____[(nthougands) Pricg, {in yearg) [in mitfiens}
Class A Common Stock
Qutstanding as of January 1, 2008 46,311 80,915 $ 23.41
Granted - 34,293 $ 14.56
Exercised 6) 4 $ 16.64
Forfeited (435) (4,355) $ 19.01
Expired {10.,053) 4111} 40.50
Outstanding as of December 31, 2009 35,81 06,738 %'5';1 74 8.0 771
Weighted-average exercise price, as of
ecember 31, 200 22.08 18,95
xercisable as of December 31, 2 31,97 } $ 21.05 3.7 5 10
Waeighted-average exercise price, as of
December 31, 2009 $ 2236 $ 21.57
Weighted-average remaining contractual
term 30 4.4
regate intringic vaiu $ 08 $ 02
lass A Speclal Common Stock
Outstanding as of January 1, 2009 11,671 36,598 $ 2408
Exercised {49) -~ $12.90
Forfeited (18) - $21.79
Expired (1,958) (7,62 2,60
Outstanding as of December 31, 2009 9,646 28,97% S 23—724.4 13§ 20
Weighted-average exercise price, as of
r 31 $ 2331 3 24.85
ercisable as of December 31, 200 41 25,2 $ 24.53 13 $ 1.9
Weighted-avarage exercise price, as of
December 31, 2009 $ 2337 3 24.96
Weighted-average remaining contractuai
term 1.5 1.2
Aggreqgate intrinsic valug __ $ 1.6 $ 0.3

Cash received from cash settled options exercised during the
year ended December 31, 2009 was $1 million.

Exercised Stock Options

M . I 11 SO
(ntrinsic valus of options

exercised $— 385 %171
Tax benefit of options exercised - 30 $ 58

The stock option information above does not include
7.1 million stock options outstanding, with a weighted-
average eoxercise price of $25.83 per share, for the year
ended December 31, 2009. These stock options were issued
under a stock option liquidity program in 2005 and will expire
by the end of 2012,

We also maintain a deferred stock option plan for certain
employees and directors that provided the optionees with the
opportunity to defer the receipt of shares of Class A or
Class A Special common stock that wouid otherwise be
deliverable when the stock options are exercised. As of
December 31, 2009, approximately 1.9 million shares of
Class A Special common stock were issuable under
exercised options, the receipt of which was irrevocably
deferred by the optionees under the deferred stock option
plan.

Restricted Stock Plan

We maintain a restricted stock plan under which certain
employees and directors ("parésipania”) may be grented RSU
awards in units of Class A or Class A Special common stock.
Under the restricted stock plan, a combined total of
approximately 55 million shares of our Class A and Class A
Special common stock are reserved for issuance, including
those outstanding as of

Comeast 2009 Annual Report on Form 10-K
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lecamber 31, 2009, RSUs, which are valued based on the
closing price on the date of grant and discounted for the lack
of dividends, if any, during the vesting period, entitle
participants to receive, at the time of vesting, one share of
common stock for each RSU. The awards vest annually,
generally over a period not o exceed 5 years, and do not
have vating or dividend rights. The table below summarizes
the weighted-average fair value at the date of grant of the
RSUs.

Employee Stock Purchase Plan

We maintain an employee stock purchase plan that offers
employees the apportunity to purchase shares of Class A
common stock at a 15% discount. We recagnize the fair
value of the discount associated with shares purchased
under the plan as share-based compensation expense. The
employee cost asscciated with participation in the plan was
satisfied with payroll deductions of approximately $48 million,
$50 million and $48 milllon in 2009, 2008 and 2007,
respectively.

Note 15: Income Taxes

Components of Income Tax Expense
Year ended December 31 (in

%M \ 2008
urrent expeanse
({benefit)

Federal $ BO02 $ 751 $ 1,280
Sta [156) 287 27

- Eig 03 1,55'?!
Defered expense '

{benefit)
Federal 945 547 128

z 1L — )

2009 2008 2007
Weighted-average fair
valug $13.60 $18.08 $25.65
Restricted Stock Plan Activity
Nonvested Weighted-
AResI:'Ictg: Szara Unit Avet:g: \(’Sranl
wardy (in thougands) . Dais Fair Vajus
Class A Common

Stock
Nonvested awards

outstanding as

of January 1,

2009 20,338 $ 19.64
Granted 13,125 $ 13.60
Vested {4,483) $ 20.89
ESLfM (2,439) $ 19.79

onvested awards

outstanding as

. of December

31, 2009 28,537 $ 17.34

Vested Restricted Share Units
ear erded Decarber 31 1In millons) {% ﬂ ﬁ
air value of RSUs vested 6!

Tax banefit of RSUs vested $ 22 $23 $24

The restricted stock plan also provides certain employees
and directors the opportunity to defer the receipt of shares of
Class A or Class A Special common stock that would
otherwise be deliverable when their RSUs vest. As of
December 31, 2009, approximately 1.0 million and 80,000
shares of Class A common stock and Class A Special
common stock, respectively, were issuable under vested
RSU awards, the receipt of which was irrevocably deferred
by participants.

enmal 2009 Annual Raport on Form 10-K

S {113) (5 11
Shs - 512 1
Income tax expense $ 1,47 1,533 $ 1,800

Our income tax expense differs from the federal statutory
amount because of the effect of the items detailed in the
table below.

Year ended Dacember 31 {in

2008 2008 2007
$ 1,787 $1,420 $1,522

miliengl
Federal tax at

statutory rate
State income taxes,

net of federal

benefit 174 45 153
Nondeductible losses

from joint ventures

and equity in net

income (losses) of

affiliates, net 1 (1) (3)
Benefit related to

certain subsidiary

reorganizations {151) -— —
Adjustments to

uncertain and

effectively settled

tax pasitions (178) M4 35
Accrued interest on

uncertain and

effectively settled

tax positions, net (120) 65 110

Othar {35 30 17
Income tax expense $1,478 1,53 1,8
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.omponents of Net Deferred Tax Liability

. I

mil_lm-.l g

Deferred Tax Assets:
Net operating loss

camyforwards $ 315 $ 445
Differances between book and

tax basis of long-term debt 137 153
Nondeductible accruals and

other 1,188 1,351
Lass: Valuation allowance (214 (

1 N2

Deforred Tax Liabillties:
Differances between book and

tax basis of property and

equipment and intangible

assets 27,870 27,354
Differences betwesn book and

tax basis of investments 562 588
Differences between book and

tax basis of indexed debt

sacurities 514 472

. 29, 28414

Net deferrad tax Iialﬂ(y 5 6,

Changes in net deferred income tax liabilities in 2009 that
ware not recorded as deferred income tax expense are
related to increases of approximately $37 million associated
with items included in other comprehensive income (loss).

ur net deferred tax liability includes approximately $23

lion related to franchise rights that will remain unchanged
unless we recognize an impairment or dispose of a franchise.

Net deferred tax assets included in current assets are
primarily related {0 our cument investmentis and current
liabilities. As of December 31, 2008, we had federal net
operating loss caryforwards of $185 million and various state
net operating loss carryforwards that expire in periods
through 2029. The determination of the state net operating
loss carryforwards is depandent on our subsidiaries’ tanable
income or loss, apportionment percentages, and state laws
that can change from year to year and impact the amount of
such carryforwards. We recognize a valuation allowance if
we determine it is more likely than not that some portion, or
all, of a defered tax asset will not be realized. As of
December 31, 2009 and 2008, our valuation allowance was
related primarily to state net operating loss carryforwards. in
2008, 2008 and 2007, income tax benefits attributable to
share-based compensation of approximately $14 milion, $28
million, and $49 million, respectively, were ailocated to
shareholders’ eqully.

Uncertain Tax Positions
On January 1, 2007, we recorded a cumulative effect
adjustment related to the adoption of new accounting
guidance related to uncertain tax positions that increased
retained eamings by $60 million. Our uncertain tax positions
as of Decamber 31, 2000

totaled $1.185 billion, excluding the federal benefits on state
tax positions that have been recorded as deferred income
taxes. If we were to recegnize the tax benefit for such
positions in the future, approximately $941 million would
impact our effective tax rate with the remaining amount
increasing our deferred income tax liability.

Reconciliation of Unrecognized Tax Benefits

) IO 207

$ 1,450 $1,921 $ 2,000

Balance as of

January 1
Additions based on

tax positions

related to the

current year 57 55 65
Additions based on

tax positions

related to prior

years -— 30 18
Reductions for tax

positions of prior

years (257) (411) {(157)
Reductions due to

expiration of statute

of limitations - (3) (3)
Settlements with
ing authoritias (B5) (142) _ {101)
Balanca as of
December 31 $ 1,185 $1,450 $ 1,921

As of December 31, 2009 and 2008, we had accrued
approximately $519 million and $787 million, respectively, of
interest associated with our uncertain tax positions.

During 2009, we recognized approximately $566 million of
income tax benefits primarily due to the recognition of tax
benefits associated with uncertain tax positions and related
interest, and certain subsidiary reorganizations. The primary
impacts of these adjustments were reductions to our deferred
income tax and other long-term liabilities. During 2008, we
recognized approximately $411 miilion of income tax benefits
as a result of the settlement of an uncertain tax position of an
acquired entity. The tax position related to the deductibility of
certain costs incurred in connection with a business
acquisition. The primary impacts of the settlement were
reductions to our deferred income tax and other long-term
liabilities of approximately $542 million, a reduction to
goodwill of approximately $477 million and a reduction to
income tax expense of approximately $65 million.

The Internal Revenua Service ("IRS") and verleus states are
currently examining our 2007 and 2008 tax retums. Dunng
2009, the IRS completed its examination of our income tax
retuns for 2005 and 2006. During 2007, tha IRS completed
jts examination of our income tax retums for the years 2000
through 2004. The IRS proposed certain adjustments that
relate primarily to certain financing transactions. We are
currently disputing those proposed adjustments, but if the
adjustments are sustained, they would not have a materiaf
impact on our effective tax rate.

Comcast 2003 Annual Report on Form 10-K
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.ote 16: Statement of Cash Flows — Supplemental
Information

Year ended December 31 (in
iligns)

X 7T P SR

Intereét , ,
$1,303 $ 782 $1,838

Income taxes

Noncash Financing and Investing Activities
During 2009, we:

+ recorded a liability of approximately $268 million for a
quarterly cash dividend of $0.0945 per common share paid
in January 2010, which is a noncash financing activity

« acquired approximately $389 milion of property and
equipment and software that were accrued but unpaid,
which is a noncash investing activity

During 2008, we:

« axchanged our 50% interest in the Insight asset pool for
Insight's 50% interest in the Comcast asset pool, which is a
noncash investing activity

« recorded a liability of approximately $180 million for a
quarterly cash dividend of $0.0625 per common share paid
in January 2009, which is a noncash financing activity

equipment and software that were accrued but unpaid,

.-acquired approximately $559 million of property and
which is a noncash investing activity

« issued an interest in a consolidated entity with a value of
approximately $145 million in exchange for certain
programming rights, which is a noncash investing activity

During 2007, we:

» exchanged our 50% interest in the Kansas City asset pool
for TWC's 50% interest in the Houston asset pool, which is
a noncash invasting activity

» seffled the remaining outstanding $49 million face amount
of exchangeable notes by delivering approximately
1.8 million of the 2.2 million underlying Vodafone ADRs to
the counterparty, which is a noncash financing and
investing activity

s antered into capital leases totaling $46 million, which is a
noncash investing and financing activity

« acquired approximately $593 million of property and

equipment and software that were accrued but unpaid,
which is a noncash investing activity

Comcast 2009 Annual Report on Form 10-K

Note 17: Commitments and Contingencies

Commitments

Our programming networks have eantered into license
agreements for programs and sporting events that are
available for telecast. In addition, we, through Comcast
Spectacor, have employment agreements with both players
and coaches of our professional sports teams. Certain of
these employment agreements, which provide for payments
that are guaranteed regardless of employee injury or
termination, are covered by disability insurance if certain
conditions are met.

One of our subsidiaries supports debt compliance with
respect to obligations of a cable system in which we hold an
ownership interest. Although there can be no assurance, we
balieve that we will not be required to meet our obligation
under this commitment, which expires March 2011. The total
notional amount of our commitment was $410 million as of
December 31, 2009, at which time there were no quoted
market prices for similar agreements.

The table below summarizes our minimum annual
commitments under the programming license agreements of
our programming networks and regional sports networks and
our minimum annual rental commitments for office space,
equipment and transponder service agreements wunder
noncancelable operating leases.

Programming
Operating

Al mi 1 in il ey
201 P
2011 $ 654 $ 257
2012 $ 500 $ 214
2013 $ 604 $ 181
2014 $ 585 $ 151
Thereafter $ 582 § 743

The following table summarizes our rental expense and
programming license expense charged to operations:

Y n 1 {in milli 2007
ental expense $ ﬁ M%% §3_£§
Programming license expense $ 671 $548 $484

Contingencles

Wae and the minority owner group in Comcast Spectacor each
have the right to initiate an exit process under which the fair
market value of Comcast Spectacor would be detarmined by
appraisal. Following such determination, we would have the
option to acquire the 24.3% interest in Comcast Spectacor
owned by the minority owner group based on the appraised
fair market value. In the avent we do not exercise this option,
we and the minority owner group would then be required to
use our best efforts to seli Comcast Spectacor.
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.’le minority owners in certain of our technology
development ventures aiso have rights to trigger an exit
process after a certain period of time based on the fair value
of the entities at the time the exit process is triggered.

Antitrust Cases

We are defendants in two purported class actions originally
filed in Decamber 2003 in the United States District Courts
for the District of Massachusetts and the Eastem District of
Pennsylvania. The potential class in the Massachusetts case,
which has been transferred to the Eastemn District of
Pennsylvania, is our subscriber base in the “Bestew Cluster®
area, and the potential class in the Pennsylvania case is our
subscriber base in the “Phindeiphia ané Chicage Clusters,”
as those terms are defined in the complaints. in each case,
the plaintiffs allege that certain subscriber exchange
transactions with other cable providers resulted in unlawful
horizontal market restraints in those areas and seek
damages under antitrust statutes, including treble damages.

Classes of Philadelphia Cluster and Chicago Cluster
subscribers were certified in May 2007 and October 2007,
respectively. In March 2009, as a result of a Third Circuit
Court of Appeals decision clarifying the standards for class
certification, the order certifying the Philadelphia Cluster
class was vacated without prejudice to the plaintiffs filing a
new motion. In January 2010, in its decision on the plaintiffs’
new motion, the Eastem District of Pennsylvania certified a
class subject to certain limitations. The plaintiffs’ chelme
.nceming the other two clusters are stayed pending
etermination of the Philadelphia Cluster claims.

We also are among the defendants in a purported class
action filed in the United States District Court for the Central
District of Califomia (*Cantral (istrial”) in Septomber 2007.
The potential class is comprised of all persons residing in the
United States who have subscribed to an expanded basic
level of video service provided by one of the defendants. The
plaintiffs allege that the defendants who produce video
pregramming have entered into agreements with the
defendants who distribute video programming via cable and
satellite (including us), which preclude the distributor
defandants from reselling channels to subscribers on an
“‘unyndied” besis In viclstion of federsl ariitrust laws. The
plaintiffs seek treble damages and injunctive relief requiring
each distributor defendant to resell certain channels to its
subscribers on an “unibundied” basls. in Oulober 2000, the
Ceontral District issued an order dismissing the plaintiffs’
complaint with prejudice. Plaintiffs have appealed that order
to the Ninth Circuit Court of Appeals.

In addition, we are the defendant in twenty-two purported
class actions filed in federal district courts throughout the
country. All of these actions have been consolidated by the
Judicial Panel on Multidistrict Litigation in the United States
District Court for the Eastern District of Pennsylvania for pre-
trial proceedings. In a consolidated complaint filed in
November 2009 on behalf of ail

plaintiffs in the muilti-district litigation, the plaintiffs aliege that
we improperly “Se" Ihe rantal of sel-lop benes W the provisien
of premium cable services in violation of Section1 of the
Sherman Antitrust Act, various state antitrust laws and
unfair/deceptive trade practices acts in Califoria, lllinois and
Alabama. The plaintiffs also allege a claim for unjust
enrichment and seek relief on behalf of a nationwide class of
our pramiurmn cable customers and on behalf of subclasses
consisting of premium cable customers from Califomia,
Alabama, lllinois, Pennsylvania and Washington. In January
2010, we moved to compel arbitration of the plaintiffs’ cialeme
for unjust enrichment and violations of the unfair/decaptive
trade practices acts of lllinois and Alabama.

The West Virginia Aftorney General also filed a complaint in
West Virginia state court in July 2009 alleging that we
improperly “4e" 1he remial of sal-iep benes W the provision of
premium cable services in violation of the West Vimginia
Antitrust Act and the West Virginia Consumer Credit and
Protection Act. The Attorney General also alleges a claim for
unjust enrichment/restitution. We removed the case to the
United States District Court for West Virginia, and it was
subsequently transferred to the United States District Court
for the Eastern District of Pennsylvania and consolidated with
the muilti-district litigation described above. There were oral
arguments in the Eastemn District of Pennsylvania in
December 2009 in connection with a motion by the Attorney
General to remand the case back to West Virginia state
court,

ERISA Litigation

Woe and several of our current officers have been named as
defendants in a purported class action lawsuit filed in the
United States District Court for the Eastern District of
Pennsylvania in February 2008. The alleged class comprises
participants in our retirement investment {401(k)) plan that
invested in the plan's company sieck asssurl The plaintiff
asserts that the defendants breached their fiduciary duties
under the Employee Retirement Income Security Act of 1974
(ERISA) in managing the plan by allowing participants to
continue to invast in the company stock account during a
time in 2007 when we allegedly knew (but had not disclosed)
that we would not meet our forecasted results. The plaintiff
seeks unspecified damages. In June 2009, the plaintiff filed a
motion to have the case cerlified as a class action and we
filed a response opposing that motion.

Other

We are a defendant in several unrelated lawsuits claiming
infringement of various patents relating to various aspects of
our businesses. In certain of these cases other industry
participants are also defendants, and also in certain of these
casas we expect that any potential liability would be in part or
in whole the responsibility of cur equipment and technology
vendors under applicable contractual indemnification
provisions. We are also subject to other legal proceedings
and claims that arse in the ordinary course of our business.
While the amount of ultimate
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.bility with respect to such actions is not expected to
materially affect our financial position, results of operations or
cash flows, any litigation resulting from any such legal
proceedings or claims could be time consuming, costly and
injure our reputation.

E L E

We believe the claims in each of the actions described above
in this item are without merit and intend to defend the actions
vigo -

Comcast 2009 Annual Report on Form 10K

rously. Although we cannot predict the outcome of any of the
actions described above or how the final resolution of any
such actions would impact our resulis of operetions or cash
flows for any one period or our consolidated financial
condition, the final disposition of any of the above actions is
not expected to have a material adverse effect on our
consolidated financial position, but could possibly be material
to our consolidated results of operations or cash flows for any
one period.
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.)te 18: Financial Data by Business Segment

Qur reportable segments consist of our Cable and Programming businesses. In evaluating the profitability of our segments, the
components of net income (loss) below operating income {loss) before depreciation and amortization are not separately evaluated
by our management. Assets are not allocated to segments for management reporting although approximately 95% of our assets
relate to the Cable segment. Our financial data by business segment is presented in the table below.

Corporate and

gino mgiog;; 7 Cablp (8% Programming (c) Other (X8} Fliminationg teXf) Toial
200

Revenue @ $33,857 § 1,456 $ 748 §$ (345) $ 35,756
Operating income (loss) before depreciation and amortization ™ 13,604 389 {368) (3) 13,714
Depreciation and amortization 6,214 196 122 (32) 6,500
Operating income (loss) 7,480 193 (488) 29 7.214
Capital expenditures 5,037 34 48 - 5117
2008

Revenue X} $32610 §$ 1,426 $ 644 3 (257) $ 34,423
Operating income (loss) before depraciation and amortization ® 13,170 362 (399) (1) 13,132
Depreciation and amortization 6,125 199 107 (31) 6,400
Operating income (loss) 7,045 163 {506) 30 6,732
Capital expenditures 5,545 44 161 -— 5,750
2007

Revenue (X $29470 1,314 § 515 $ {239) $ 31,060
Operating income (loss) before depreciation and amortization ™ 11,922 288 {425) 3 11,786
Depreciation and amortization 5,924 223 100 (39) 6,208
Operating income (loss) 5,998 63 {525) 42 5,578
Capital expenditures 5,993 35 130 — 8,158

(@)} For the yaars andad Decamber 31, 2009, 2008 and 2007, Cabls segment revenus was derived from the following services:

= ' o

High-speed Intemat 22.9% 22.2% 21.7%
Phone _ 9.6% 6.1% 6.0%
Advertising (i} 4.3% 5.2% 5.9%
Francr:_i)se fees 2.8% 2.8% 28%

- ' it —mb—mbfi

Subscription revenue received from customers who purchase bundled services at a discounted rate is allocated proportionally to aach service based on the indlvidual
sarvica's pries on 8 stand-slons bauls.

{b) Our Cable segmani includes our regional sports networks,

()

Our Programming sagmant cansiats primarily of aur cansolidated national programming networks, E!, Golf Channel, VERSUS, G4 and Style.

(d) Corporate and Oiher activitea include Comcast (ntaractive Media, Comcast Spectacor, a portion of oparating results of our lass than wholly owned technology

devalopment ventures (see ‘(o) halee), serpersls activities and ail other businesses not prasented in our Cable or Programming segmants.

{e) We consolidala our lass than whoily owned technology development ventures that wa control or of which wa are considared the primary benaficiary. These venturss are

{n

{g)
{h)

with varlous corporata pariners, such ag Motorola and Rovi Guides (formerly Gemstar). The vaniures have been created to share the costs of developmeant of new
technologies for set-lop boxes and other devices. The resulis of thase entities are included within Corporate and Other axcept for cost allocations, which are made to the
Cabla segment based on our parcentaga ownarship in each entity.
Included in tha Eliminations column are transactions that our segments antar into with one another. The most common types of transactions are the foliowing:
our Programming segment generatas ravenus by salling cable network programming to our Cable segment, which represents a substantial majority of the revenue
elimination amount
* our Cable segmant receives incentives coffered by our Programming segmant whan negotiating programming contracts that are recorded as a reduction of
programming expenses
* our Cable ssgment generates revenue by selling advertising and by selling the usa of satallite feads to our Programming sagment
* our Cable sagmant generates revenus by providing natwork sarvices to Comcast Interactiva Media
Nor-U.S. revamuse was not significant in any pariod. No single customer accounted for a significant ameunt of our revenus in any paeriod.
To measure the parformance of our operating segments, we use operating incoms (loss) bafors depveciation and amertization, excluding impairmants refated to fixed and
intangible assets, and gains or losses from the sale of assats, if any. This measura aliminates the significant level of noncash depreciation and amortization axpensae that
results from the capital-intensiva nature of cur buainesses and from intangible assats recognized in business combinations. It is also unaffected by our capital structure or
investment activities. Wa usa this measurs to evaluate our consolidated operating parformance. the operating performance of our oparating segments, and to allocate
resources and capital o our operating segments. It is also a significant performance measure in ow annual incentive compensation programs. We believe that this
measurs is useful to investors becausa it is one of tha bases for comparing our operating performanca with other companies in our industries, aithough our measurs may
not be directly comperable to similar measures used by other companies. This measure should not be considersd a substitute for operating income (loss), net income
(kosa) atfributsble to Comcast Corporation, net cash provided by operating activities or other maasures of performance or liquidity neported in accordancs with GAAP.
Reclassifications have been made 1o prior years to conform to dlassifications usad in 2009.
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.)te 19: Quarterly Financial Information (Unaudited)

First Second Third Fourth Total
in il hary d Quorter ___ Quarer . Quarler ____ Quartgr Yexg
2
Revenue @ $88668 $8978 §$8845 5 9087 $35758
Operating income $1811 $1875 $1711 $ 1817 § 7,214
Net income attributable to Comcast Corporation $ 772 §$ 987 $ 944 § 955 §$ 3,638
Basic earmnings per common share attributable to Comcast Corporation

shareholders $ 027 $ 033 $ 033 §$ 033 $ 1.27
Diluted eamings per common share attributable to Comcast

Corporation shareholders $ 027 $ 033 $ 033 §$ 033 § 128
Dividends declared per common share attributable to Comcast

Corporation shareholders $0.0675 $0.0675 $0.0675 $0.0945 § 0.297
2008
Revenue () $8423 $8597 $8592 $ 8811 $34423
Operating income $1555 $1,750 $ 1670 $ 1757 $ 6,732
Net income attributable to Comcast Corporation $ 732 § 632 $§ ™M % 412 § 2547
Basic earnings per common share attributable to Comcast Corporation

shareholders $ 024 $ 021 % 026 % 014 $ 087
Diluted earnings per common share attributable to Comcast

Corporation shareholders $ 024 $ 021 $ 026 $ 014 $ 0.6
Dividends declared per common share attributable to Comcast

Corporation shareholders $0.0625 $0.0625 $0.0625 $0.0625 $ 0.250

(a) Reclassifications have been made to prior years to conform to classifications used in 2009,

Note 20: Condensed Consolidating Financial Information

@mcast Corporation and four of our wholly owned cable holding company subsidiaries, Comcast Cable Communications, LLC

") Comcast MO Grap, ing. (“Camesst MO Greup®), Comenst Cabin Heldings, LLC ("OCM"} and Comcast MO of Delaware,
C ("Comcast MO of Deloware’), have Rlly and unsanditionally guaranteed each other's debt securities. Comcast MO Group,
CCH and Comcast MO of Delaware are collectively referred to as the “Cembines CCMMEG Perents.”

On August 31, 2009, we marged our wholly owned subsidiary, Comcast Cable Communications Holdings, Inc. (“CGCM*), a
guarantor prior to the merger, with and into CCCL. Accordingly, the financial information for the CCCL parent reflects both the
former CCCH parent and the CCCL parent for all periods presented.

Comcast Corporation provides an unconditional subordinated guarantee of $211 million principat amount currently outstanding of
Comcast Holdings' 20MNES due Oeleber 2039 and $303 million principal amount currently outstanding of Comcast Holdings' 18 5/
s % senior subordinated debentures due 2012. Comcast Corporation does not guarantee the $71 million pnncipal amount
outstanding of Comcast Holdings' 2ONES Jdue Nevember 2029. We have included Comcast Holdings' condensed consolidated
financial information for all periods presented. Our condensed consolidating financial information is presented in the tables below.

Comcast 2008 Annual Report on Form 10-K 70
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deonsod Consolidating Balance Sheet
B

cember 31, 2009

Elimination
Combinad Non- and Consolidated
Comcast CCCL CCHMO  Comcast Consolidation Comcast

Guarantor

Cash and cash equivalents $ - § - § - -
Invesiments — - - -
Accounts recalvable. net - - - -
N ML 33 1 2 - -
158‘ 2 = =
Invoslrnents in and amounts due from subsidiaries aliminated
upon consolidation 73,943 80,766 47,141 69,959
Property and equipment, net 299 -_ - —
Franchise rights - -— - -
Goodwill - - - -
Cther intangible assels, net 11 - — -
41 1
ofal assats 3 M, ) ) ,
Liabilities and Equity
Accounts payable and accrued expsnses related
to trade creditors $ 14 8 - 8 - -
Accmod expensos and other cumnl liabilities 1,008 17 75 131
G g1 11 - — —
&
] : I 4, 2,
Defermd income Iaxes 8,068 -_ - 697
Other noncurrent liabilities 1,840 - — 171
Redeemable noncontrolling interasts -— -— - -_
Equity:
Common stock 32 — —

! 4§|$§g
o omcast Carporation shareholders ] ,

1] ling in
. :'iiiaﬁ:a and equity

B,
Bz
iy
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ondensed Consolldating Balance Sheet
December 31, 2008

Elimination
Combined Non- and Consoclidated
Comcast cccL CCHMO Comcast Guaranlor COnsolldatIon Comoasl

E'En mﬁ' gogi} Parent Parent Adj et
Cash and cash equivalents $ - 3 - § - § L 1 1195 § - § 1,195
Investments - - - —_ 59 - 59
Accounis receivable, net - - - _— 1,628 — 1,626
171 3 -— 7 = ﬁ

IQQ curent 2asets 171 ] 3 = 3% - 3,
Investments - -— - -— a4, — 375
Investments in and amounts dua from subsidiaries sliminated upon
consolidation 70,076 78,035 46,314 85,534 4471 (264,430) —
Proparty and equipment, net 306 - - — 24,138 - 24,444
Franchise rights - —— -_— -— 59,449 - 59,449
Goodwill - - - -— 14,689 — 14,889
Other intangible assets, net 1 -— -_— — 4557 - 4,558
7

Qrarrongirent gaseis. ne s M S X
olal asse s, ! y 3 o \

Liablities and Equity

Accounts payable and accrued expensea related to trade creditors $ 196 § - § - 8 - § 3197 § - § 3,303
Accruod expenses and other current liabilities 810 297 8 129 1,945 — 3,288
: 1,24 -
i —
Long-term debt, lass curren portron 19, , 2, - ,
Deferred income taxes 7,180 - -_— 856 19,166 -— 26,982
Other noncurrent liabilities 1,480 - - 119 4,592 e 6,171
Redeemable noncontrolling interasts -— -— - — 17 - 171
Equity:
Common stock K — — — kx]

shal ldars’ 40,417 7,00 53 64,037 86,852 264 430 40,417
%::lal éomst%omomﬁon sharsholders ey 30,450 ﬂla'diﬁ %ﬁg B4, Ehgﬂ 430} e ]

‘otal Tlabililes and equity

The December 31, 2008 balance sheet for Comcast Holdings has been adjusted as compared to amounts praviously reported in the Septamber 30, 2009 Form 10-Q to
property refiect its increased investment in CCCL resulting from the merger of CCCH in CCCL. Amounts previously reported for Comcast Holdings’ “Invesiment in and
amounis due from subsidiaries eliminaied upon consolidation™ s “Oe sharshelden’ equlty” were 38,519 and $25,022, respectively.
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ndensed Consolldating Statement of Operations

For the Year Ended Decamber 31, 2009

Elimination
Combined Non- and  Consolidated
Comcast ccCL COHMO Comcut Guarantor Ccmsolldatlon Comcm
VN
Servica revenue $ - -—
. i i
Operating {excluding depreciation and amortization) -_ - : -— .
Selling, general and administrative 362 a7 439 5 7,995 (1.885) 7,648
Depreciation pa] -— -— -— 5,454 -— 5,483
i . 1,017 1,017
= £i 8 @r A % Tf,ﬂt %
Operaling Income (lods) AT - - 50 : - 7
Other Income (Expense):
Interest expense (1.208) (666) (223) {29) {134) -— (2,348)
Investment incoma (loss), net 3 - - 8 n -
Equity in net incoma (losses) of affiliates, net 4,233 491 3,275 4,781 {84) (17,202) (64)
5] - e —

Incoma ”058! EEF& Incoms taxes

ﬁt income (ioase %m oonsoia‘aated operatnons

EXE 5 47’3’3 Iﬁ%}) ‘ TR (:1{41
sa.!ﬁsc,-sdlg‘—!ﬁﬂﬁfsg@_%‘
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.ondensed Consolldating Statement of Operations
For the Year Ended December 31, 2008

Elimination
Combined Non- and Consolidated
Comcast cCCL CCHMO Comcast Guarantor  Consalidation Comecast
ﬂp mil Eﬁﬂi’ Parant Parent Pargnts __Holdings Siigri i ti
everiue!
Service revenue $ - § = - - % 34423 § - § 34,423
7 413 2 {1
: 7 ZikN = R i LM
Tosts and Expenses:
Operating {(excluding depreciation and amortizalion) - - - - 13,839 - 13,639
Selling, general and administrative 58 639 413 53 7978 {1,787) 7,852
Depreciation 23 — — _— 5,434 - 5,457
Amgrlization - 9
—asrgale 5 — — —z#— ViA i
Operating income {loss} 354 -— - { k -— 6,738
Other Incoma (Expense):
Interest expense {1,307 (632) (212) (148) (142) -— {2,439)
Investment income (loss), net (40} -— -— Bl 72 -— 89
Equity in net income {losses) of affiliates, net 3,196 4418 2,842 3.942 24 (14,459) (39)
in ] (5) 8 - B!
T i
ncome (loss 8 iricome taxds 2,198 3,704
'ﬁ‘r’mﬂ%‘ﬂ&w 349, ]
income (loss) consclidated operations 2,547 4,005
gi{incomel losg aiifibulable 1o nopconp ling ifiigrash - -
Corporation $ 2,547 $ 4,005 $ 2,704 $ 23,850 $ 3,800 $ {14459) § 2,547
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.ondonaod Consolidating Statement of Operations
For the Year Ended December 31, 2007

Elimination
Combined Non- and Consolidated
Comcast CCCL CCHMO Comcast Guarantor Consolidation Comcast
&l}_ﬂﬂ&w Parent Parent Parents $ bsidigries Adiusiments .
svenie:

Servica revenue 3 - § = 3 - 3 - $ Moeo § a - 3 31,060

~Hanagoment fpe rovanug 5% ] 3 = =
Lk i - 31,@:_ i -k

Costs and Expcn“t:

Operating (excluding depraciation and amortization) - -— - - 12,34 -— 12,334

Seliing, general and administrative 297 551 328 17 7,258 {1.519) 6,940

Depraciationh 6 - - - 5,101 — 5107

izali -— — =3 1,101 3 1,1
K[ S -5 53 17 A D)

COperating incomae (logs) kFi = -— (17) 5,2 -— \
Other income (Expensa):

interast axpensa {1.118) (884) (234) {95) {180) - (2,289)

Investment income (loss), net 7 E] -— 70 519 -— 801

Equity in net income {losses) of affiliates, net 3,085 3,425 2427 3375 (52} (12,733) {63)

i )

—Other incgme (expense = 5 % , %
1 1 1
Tncome [1058] Delors Noome 1axes ;;54 g.’! g Ko }g s (L‘é% 5

R a sl panel 273 iy & 1 ) ;
t income (loss) frort consolidated operaﬁons. 2,587 3, 2274 3348 08

Corporation . $ 2587 $3386 § 2274 §$ 3348 % 3725 $ {12733) § 2,587
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.ondensed Consolidating Statement of Cash Flows
For the Year Ended December 31, 2009

Ellmination
Combined Non- and Consolidated
Comcast ccCL CCHMO Comcast Guarantor Consolidation Comeast
P3 P . v elding S e Ut 2
B

Net transactions with affiliates 1,215 3438 538 258 (5,451) -— -
Capital expenditures {25) — — -— {5,082} — {5,117
Cash paid for intengible assets (11 - - -— (511} - (522)
Acquigitions, net of cash acquired -— -— -_ -— (88} - (88)

Proceeds from sales of investments - - — - 102 -_ 102
Purchases of investments -_ -— - - (3;6) - (348)

- 2
i AL M S — —i =——mik
0

Proceeds I‘rnm borrwngs 1,492 —— - - 72 -_ 1,584
Repurchases and repayments of debt (1,241) (2,836) (312) (262) (87) — (4.738)
Repurchases of common stock (765) - - -— - —_ (765)
Dividends paid (761) —_ - - - - (761)

Issuances of common stock 1 -— - - -— -_ 1

B 4, 17 -
i E—
- = = > 1,19 ) = 1

s '3, L ’ n 3

=T %% T H% { -3 gi"
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.:ndonsod Consolidating Statement of Cash Flows
For the Year Ended December 31, 2008

Ellmination
Combined Non- and Consolidated
Comcast CCCL CCHMO Comcast Guarantor Consolidation Comcast
P P, P joldings sidiarias ustments atia
ML L N S S
D
Net transacuons Wlﬂ'l affiliates 2,269 822 475 310 {3,676) -— -—
Capitat expenditures (140) - -— - {5,610) - {5,750)
Cash paid for intangible assets - - -— - (527) -— (527)
Acquisitions, net of cash acquired - - -— - {738) -— (738)
Proceeds from sales of invesiments — —— -_ -— 737 - 737
Pun:hases of investments - - - - {1,187) - (1,167)
b3
g Cm—.0
m - -
Proceeds frorn borromngs 1,998 1,510 -_ - 27 - 3,535
Repurchases and repaymants of debt (308) (1,6891) (300) (263) (48} — (2,610)
Repurchases of common stock (2.800) - - - - - (2.800)
Dividands peid (547) - - - - — (547)
Issuenoes of common stock 53 - - - - — 53
AT it fi = z@
A P& 600 ! T -
pary — - - E i
] 3 3 3 - § % $ 1, -3 ‘I,ﬁi’
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.ondensed Consolidating Statement of Cash Flows
For the Year Ended December 31, 2007

Elimination
Combined Nan- and  Consolidated
Comcast CCCL CCHMO Comcast Guarantor Consolidation Gorncast
Py
Net tmnsachonu wrlh affiliates (372) 1,045 439 20 (1,132) — -—
Capital axpenditures (110) - — -— (6.048) - (8.158)
Cash paid for intangible assats - - - - (408) - (406)
Acquisitions, net of cash acquired -— -_— -— -— (1,319) -— {1,319)
Proceeds from saiss of investments -_ —_ —- - 1,761 -— 1,781
Purchases of investmants - - -— -— (2,088) -— (2,058)
! 1 1 -
S gl Y e el ac) T L i i @* ~
Y.
Procesds from borlwngs 3,695 - - — 18 - 3,73
Repurchases and repayments of debt - (800) (245) - (558} - (1.401)
Repurchases of common stock {3,102) -— —_— - - -— {3,102)
Issuances of common stock 412 — —_ - - -— 412
; - ; = e
L0 L = = '
7 - : 1 - 1
Fy—Ze—4
S i ] - 3 -~ ] s 3 ﬁ-
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.em 9: Changes in and Disagreements with
Accountants on Accounting and Financial
Disclosure

None,

[tem 9A: Controls and Procedures

Conclusions regarding disclosure controls and
procedures

Our principal executive and principal financial officers, after
evaltuating the effectiveness of our disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15{e) and
15d-15(e)) as of the end of the period covered by this report,
have concluded that, based on the evaluation of these
controls and procedures required by paragraph (b)of
Exchange Act Rules 13a-15 or 15d-15, our disclosure
controls and proceduras were effective.

Management's ansesl repert on intornal sentiul ever
financlal reporting

Refer to Management's Repost on inlemmal Contrel Over
Financial Reporting on page 38.

79

Attestation report of the registered public accounting
firm

Refer to Report of Independent Registered Public Accounting
Firm on page 39.

Changes In internal control over financlal reporting

There were no changes in our internal control over financial
reporting identified in connection with the evaluation required
by paragraph (d) of Exchange Act Rules 13a-15 or 15d-15
that occurred during our last fiscal quarter that have
materially affected, or are reasonably likely to materially
affect, our internal control over financial reporting.

Item 98: Other Information

None.

Comcast 2000 Annual Report on Form 10-K
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.art I

ltem 10: Directors and Executive Officers of the Registrant

Except for the information regarding executive officers required by Item 401 of Regulation S-K, we incorporate the information
required by this item by reference to our definitive proxy statement for our annual meeting of shareholders presently scheduled to
be held in May 2010. We refer to this proxy statement as the 2010 Proxy Statement.

Except for Mr. Brian L. Roberts, our Chairman of the Board and CEO (who, pursuant to our articles of incorporation, continues in
these positions through May 26, 2010 or earlier upon his death, resignation or removal), the term of office of each of our executive
officers, including Mr. Roberts after May 26, 2010, continues until his successor is selected and qualified or until his earier death,
resignation or removal. The following table sets forth information conceming our executive officers, including their ages, positions

and tenure as of December 31, 2009:

Officer

. Position wi
gﬁan L. Roberts 1 hairman and

Michael J. Angelakis 45 2007

Stephen B. Burke 51 1998

David L. Cohen 54 2002 Executive Vice President
Arthur R. Block 54

Lawrance J. Salv 53 2000

; Prasident
Executive Vice President; Chief Financial Officer
Executive Vice President; Chief Operating Officer; President, Comcast Cable

1883  Senior Vice President; General Counsel; Secretary

Senior Vice ngidg_ nt; Chief Agcourmgw

Brign L. Roberts has served as a director and as our
Prasident, Chief Executive Officer and Chairman of the Board
for more than five years. As of December 31, 2009,
Mr. Roberts had sole voting power over approximately 33%
of the combined voting power of our two classes of voting
common stock. He is a son of Mr, Ralph J. Roberts.

r. Roberts is also a director of Comcast Holdings, a director

the National Cable and Telecommunications Association
and Chairman of CableLabs.

Michael J. Angelakis has served as Executive Vice President
and Chief Financial Officer of Comcast Corporation since
March 2007. Before March 2007, Mr. Angelakis served as
Managing Director and as a member of the Management and
Investment Committees of Providence Equity Partners for
more than five years. Mr. Angelakis is also a director of
Comcast Holdings.

Comcast 2009 Annual Report on Form 10-K

Stephen B. Burke has served as our Chief Operating Officer,
Executive Vice President and President of Comcast Cable for
more than five years. Mr.Burke is also a director of
JPMorgan Chase & Company and Berkshire Hathaway,
Incorporated.

David L. Cohen has served as an Executive Vice President
for more than five years. Mr. Cohen is also a director of
Comcast Holdings.

Arthur R. Block has served as our Senior Vice President,
General Counsel and Secretary for more than five years.
Mr. Block is aiso a director of Comcast Holdings.

Lawrence J. Salva has served as our Senior Vice President,
Controller and Chief Accounting Officer for more than five
years.
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.em 11: Executive Compensation

We incorporate the information required by this item by
reference to our 2010 Proxy Statement.

ltem 12: Security Ownership of Certain
Beneficial Owners and Management and
Related Stockholder Matters

We incorporate the information required by this item by
reference to our 2010 Proxy Statement.

81

Item 13: Certain Relationships and Related
Transactions, and Director Independence

We incorporate the information required by this item by
reference to our 2010 Proxy Statement.

ltem 14: Principal Accountant Fees and
Services

We incorporate the information required by this item by
referance to our 2010 Proxy Statement.

Wae intend to file our 2010 Proxy Statement for our annual
meating of shareholders with the SEC on or before April 30,
2010.

Comcast 2009 Annual Report on Form 10K
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.art v

item 15; Exhibits and Financial Statement Schedules

{a) Our consolidated financial statements are filed as a part of this report on Form 10-K in ltem 8, Financial Statements and
Supplementary Data, and a list of the consolidated financial statements are found on page 37 of this report. Schedule Il, Valuation
and Qualifying Accounts, is found on page 88 of this report; all other financial statement schedules are omilted because the
required information is not applicable, or because the information required is included in the consolidated financial statements and
notes thereto.

(b) Exhibits required to be filed by ltem 601 of Regulation S-K:

at
32
4.1
4.2

43

4.4

®

46

10.1

10.2*

10.3*
10.4*

Amended and Restated Articles of incorporation of Comcast Corporation (incorporated by reference to Exhibit 3.1 to
our Quarterly Report on Form 10-Q for the quarter ended June 30, 2009).

Amended and Restated By-Laws of Comcast Corporation (incorporated by reference to Exhibit 3.2 to our Quarterly
Report on Form 10-Q for the quarter ended June 30, 2009).

Specimen Class A Common Stock Certificate (incorporated by reference to Exhibit4.1 to our Annual Report on
Form 10-K for the year ended December 31, 2002).

Specimen Class A Special Common Stock Certificate (incorporated by reference to Exhibit 4.2 to our Annual Report on
Form 10-K for the year ended December 31, 2002).

Rights Agresment dated as of November 18, 2002, between Comcast Corporation and Computershare Trust Company,
N.A. (ffk/a EquiServe Trust Company, N.A.), as Rights Agent, which includes the Form of Certificate of Designation of
Senes A Participant's Cumulative Preferred Stock as ExhibitA and the Form of Right Certificate as Exhibit B
{incorporated by reference to our registration statement on Form 8-A12g filed on Navernber 18, 2002).

indenture, dated January 7, 2003, between Comcast Corporation, the subsidiary guarantor party thereto, and The Bank
of New Yark Mellon (f/k/a The Bank of New York), as trustee {incorporated by reference to Exhibit 4.4 to our Annuai
Report on Form 10-K for the year ended December 31, 2008).

Supplemental Indenture, dated March 25, 2003, to the Indenture between Comcast Corporation, the subsidiary
guarantors party thereto, and The Bank of New York Mallon (f'k/a The Bank of New York}, as trustee, dated January 7,
2003 (incorporated by reference to Exhibit 4.5 to our Annual Report on Form 10-K for the year ended December 31,
2008).

Second Supplemental Indenture, dated August 31, 2009, to the Indenture between Comcast Corporation, the
subsidiary guarantors party thereto, and The Bank of New York Mellon, as Trustee, dated January 7, 2003, as
supplemented by a First Supplemental Indenture dated March 25, 2003 (incorporated by referenca to Exhibit 4.1 to our
Current Report on Form 8-K filed on September 2, 2009).

Certain instruments defining the rights of holders of long-term obligation of the registrant and certain of its subsidiaries
{the total amount of securities authorized under each of which does not exceed ten percent of the total assets of the
registrant and its subsidiaries on a consoclidated basis), are omitted pursuant to ltem 601(b)X4XiiiXA) of Regulation S-K.
Woe agree to fumish copies of any such instruments to the SEC upon request.

Amended and restated Five Year Revolving Credit Agreement dated as of January 30, 2008 among Comcast
Corporation, Comcast Cable Communications, LLC {successor in interest to Comcast Cable Communications Holdings,
Inc.), the Financial institutions party thereto and JP Margan Chase Bank, N.A., as Administrative Agent {incorporated
by reference to Exhibit 10.53 to our Annual Report on Form 10-K for the year ended December 31, 2007).

Comcast Corporation 2002 Stock Option Plan, as amended and restated effective Decembar 9, 2008 (incorporated by
reference to Exhibit 10.2 to our Annual Report on Form 10-K for the year ended December 31, 2008).

Comcast Carporation 2003 Stock Option Plan, as amended and restated effective October 27, 2009,

Comcast Corporation 2002 Deferred Stock Option Plan, as amended and restated effective October 7, 2008
{incorporated by reference to Exhibit 10.2 to our Quarterly Report on Form 10-Q for the quarter ended September 30,
2008).

Comcast 2009 Annual Raport on Form 10K a2
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Q.

10.6*
10.7*
10.8*

10.9*

10.10*
10.11*
1012
10.13*
10.14*

10.15*

10.16*
®-
10.18*

10.19*
10.20*

10.21*
10.22*
10.23"
10.24*
10.25*
10.26*

10.27*

Comcast Corparation 2002 Deferred Compensation Plan, as amended and restated effective February 10, 2009.
Comcast Corporation 2005 Deferred Compensation Plan, as amended and restated effective May 12, 2009.
Comcast Corporation 2002 Restricted Stock Plan, as amended and restated effective October 27, 2009.

1992 Executive Split Doliar Insurance Plan (incorporated by reference to Exhibit 10.12 to the Comcast Holdings
Corporation Annual Report on Form 10-K for the year ended Dacember 31, 1992).

Comcast Corporation 2006 Cash Bonus Plan, as amended and restated effectiva October 27, 2009,

Comcast Corporation 2003 Cable Division Advertising/Sales Group Long Temm Incentive Plan, as amended and
restated effactive January 1, 2007 {incorporated by reference to Exhibit 10.11 to our Annual Report on Form 10-K for
the year ended December 31, 2007).

Comcast Corporation Retirement-Investment Plan, as amended and restated effective October 7, 2008 (incorporated
by reference to Exhibit 10,3 to our Quarterly Report on Form 10-Q for the quarter ended September 30, 2008).

Comcast Corporation 2002 Non-Employee Director Compensation Plan, as amended and restated effective Octobar 3,
2007 (incorporated by reference to Exhibit 10.13 to our Annual Report on Form 10-K for the year ended December 31,
2007).

Comcast Caorporation 2002 Employee Stock Purchase Plan, as amended and restated effective May 12, 2009,

Comcast Corporation Supplemental Executive Retirement Plan, as amended and restated effective January 1, 2005
{incorporated by reference to Exhibit 10.15 to our Annual Report on Form 10-K for the year ended December 31, 2007).

Certificate of Interest of Julian Brodsky under the Comcast Holdings Corporation Unfunded Plan of Deferred
Compensation (incorporated by reference to Exhibit 10.21 to our Annual Report on Form 10-K for the year ended
December 31, 2002).

Employment Agreement hetween Comcast Corporation and Julian A. Brodsky, dated as of May 1, 2009 (incorporated
by reference to Exhibit 10.1 to our Quarterly Report on Form 10-Q for the quarter ended June 30, 2009).

Employment Agreement between Comcast Corporation and Stephen B. Burke, dated as of December 18, 2008
(incorporated by referance to Exhibit 99.1 to our Current Report on Form 8-K filed on December 22, 2009).

Employment Agreement batween Comecast Corporation and David L. Cohen dated November 7, 2005 (incorporated by
reference to Exhibit 99.2 to our Current Report on Form 8-K filed on November 10, 2005).

Amendment No. 1 to Employment Agreement between Comcast Corporation and David L. Cohen dated November 11,
2005 (incorporated by referenca to Exhibit 10.25 to our Annual Report on Form 10-K for the year ended Dacember 31,
2005).

Amendment No. 2 to Employment Agreement between Comcast Corporation and David L. Cohen dated January 25,
2006 (incorporated by referance {o Exhibit 10.28 to our Annual Report on Form 10-K for the year ended Dacember 31,
2005).

Employment Agreement between Comcast Corporation and Brian L. Roberts, dated as of June 1, 2005 (incorporated
by refarance to Exhibit 99.1 to our Current Report on Form 8-K filed on August 5, 2005).

Amendment to Employment Agreement between Comcast Corporation and Brian L. Roberts, dated as of February 13,
2009 (incorporated by reference to Exhibit 89.1 to our Current Report on Form 8-K filed on February 13, 2009).

Amendment No. 2 to Employment Agreement between Comcast Corporation and Brian L. Roberts, dated as of
Decamber 31, 2009.

Notice of Rights Waiver from 8rian L. Roberts dated February 13, 2009 (incorporated by reference to Exhibit 99.2 to our
Current Repont on Form 8-K filed on February 13, 2000).

Notice of Tarmination from Brian L. Roberts dated February 13, 2009 (incorporated by referance to Exhibit 88.3 to our
Current Report on Form 8-K filed on February 13, 2009).

Employment Agreemant between Comcast Corporation and Raiph J. Roberts dated December 27, 2007 (incorporated
by referance to Exhibit 98.1 to our Currant Report on Form 8-K filed on December 28, 2007).

Amendment to Employment Agreemsnt between Comcast Corparation and Ralph J. Roberts dated as of January 1,
2008 {incorporated by reference to Exhibit 99.1 to cur Current Report on Form 8-K filed on February 13, 2008).
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.0.28.

10.29*
10.30*
10.31*
10.32*
10.33*
10.34*

10.35*

9.

10.37*
10.38*

10.39*

10.40*
10.41*
10.42*
10.43*
10.44*
10.45

10.48

Compensation and Deferred Compensation Agreement and Stock Appreciation Bonus Plan between Comcast Holdings
Corporation and Ralph J. Roberts, as amended and restated March 16, 1994 (incorporated by reference to
Exhibit 10.13 fo the Comcast Holdings Corporation Annual Report on Form 10-K for the year ended December 31,
1993).

Compensation and Deferred Compensation Agreement between Camcast Holdings Corporation and Ralph J. Roberts,
as amended and restated August 31, 1698 (incorporated by reference to Exhibit 10.1 to the Comcast Holdings
Corporation Quarterly Report on Form 10-Q for the quarter ended September 30, 1988).

Amendment Agreement to Compensation and Deferred Compensation Agreement between Comcast Holdings
Corporation and Ralph J. Roberts, dated as of August 19, 1989 (incorporated by reference to Exhibit 10.2 to the
Comcast Holdings Corporation Quarterly Report on Form 10-Q for the quarter ended March 31, 2000).

Amendment to Compensation and Deferrad Compensation Agreement between Comcast Holdings Corporation and
Ralph J. Roberts, dated as of June 5, 2001 (incorporatad by reference to Exhibit 10.8 to the Comcast Holdings
Corporation Annual Report on Form 10-K for the year ended December 31, 2001).

Amendment to Compensation and Deferred Compensation Agreement between Comcast Corporation and Ralph J.
Roberts, dated as of January 24, 2002 (incorporated by raferenca to Exhibit 10.18 to our Annual Report on Form 10-K
for the year ended Decamber 31, 2002).

Amendment to Compensation and Deferred Compansation Agreement betwsen Comcast Corporation and Ralph J.
Roberts, dated as of November 18, 2002 (incorporated by reference to Exhibit 10.17 te our Annual Report on Form 10-
K for the year ended December 31, 2002).

Second Amendment to Agreement between Comcast Corporation and Ralph J. Roberis, dated as of December 10,
2008 (incorporated by reference to Exhibit 10.2 to our Quarterly Report on Form 10-Q for the quarter ended June 30,
2009).

Insurance Premium Termination Agreement between Comcast Corporation and Raiph J. Roberts, effective as of
January 30, 2004 (incorporated by reference to Exhibit 10.1 to our Quarterly Report on Form 10-Q for the quarter
ended March 31, 2004).

Employment Agreement between Comcast Corporation and Michael J. Angslakis, dated as of December 16, 2009
{incorporated by reference to Exhibit 99.2 to our Current Report on Form 8-K filed on December 22, 2009).

Emplayment Agreement between Comcast Corporation and Arthur R. Block, dated as of December 16, 2009
{incorporated by reference to Exhibit 99.3 to our Cumrent Report on Form 8-K filed on December 22, 2009).

Amendment No. 1 to Employment Agreement between Comcast Corporation and Arthur R. Block, dated as of January
26, 2010.

Form of Amendment, dated as of December 16, 2008, to the Employment Agreements with Ralph J. Roberts, Brian L.
Roberts and David L. Cohen {incorporated by reference to Exhibit 10.38 to our Annual Report on Form 10-K for the
year ended December 31, 2008).

Form of Restricted Stock Unit Award under the Comcast Corporation 2002 Restricted Stock Plan (incorporated by
raference to Exhibit 10.39 to our Annual Report on Form 10-K for the year ended December 31, 2008).

Form of Non-Qualified Stock Option under the Comeast Corporation 2003 Stock Option Plan (incorporated by reference
to Exhibit 10.40 to our Annual Report on Form 10-K for the year ended Decamber 31, 2008).

Formm of Restricted Stock Unit Award under the Comcast Corporation 2002 Restricted Stock Plan (incorporated by
reference to Exhibit 10.41 to our Arnual Report on Form 10-K for the year ended December 31, 2008).

Form of Restricted Stock Unit Award under the Comcast Corporation 2002 Restricted Stock Plan {incorporated by
reference to Exhibit 99.4 to our Current Report on Form 8-K filed on December 22, 2008).

Form of Lang-Term Incentive Awards Summary Schedule under the Comcast Corporation 2002 Restricted Stock Plan
{(incorporated by reference to Exhibit 99.5 to ocur Current Report on Form 8-K filed on December 22, 2009).

Form of Director indemnification Agreement (incorporated by reference to Exhibit 10.3 to our Quarterly Report on Form
10-Q for the quarter ended June 30, 2009).

Master Agreement dated as of December 3, 2009 by and among General Electric Company, NBC Universal, Inc.,
Comcast Corporation and Navy, LLC (incorporated by reference ta Exhibit 2.1 to our Current Report on Form 8-K filed
on Decamber 4, 2009).
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9.

1241
21
231
A

32

101

Form of Amended and Restated Limited Liability Company Agreement of Navy, LLC (incorporated by reference to
Exhibit 2.2 to our Current Report on Form 8-K filed an December 4, 2009).

Statement of Earnings to fixed charges and earnings to combined fixed charges and preferred dividends.
List of subsidiaries.
Consent of Deloitte & Touche LLP.

Certification of Chief Executive Officer and Chief Financial Officer pursuant to Section 302 of the Sarbanes- Oxley Act of
2002.

Certification of Chief Executive Officer and Chief Financial Officer pursuant to Section 906 of the Sarbanes- Oxley Act of
2002,

The following financial statemments from Comcast Corporation's Anwal Repest on Porm 10-K for the year ended
December 31, 2009, filed with the Securities and Exchange Commission on February 23, 2010, formatted in XBRL
{eXtensible Business Reporting Language): (i) the Consolidated Balance Sheet; (i) the Consolidated Statement of
Operations; (iii) the Consolidated Statement of Cash Flows; (iv) the Consolidated Statement of Changes in Equity; (v)
the Consalidated Statement of Comprehensive Income and {vi) the Notes to Consolidated Financial Statements, tagged
as blocks of text.

* Conslitutes a management contract or compensatory plan or arrangement.
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.ignatures

Pursuant to the requirements of Section 13 or 15{d) of the Securities Exchange Act of 1934, the Registrant has duly caused this
report to be signad on its behalf by the undersigned, thereunto duly authorized in Philadelphia, Pennsylvania on Fabruary 23, 2010.

By: fs/ B RIAN L. R OBERTS

Brian L. Robers
Chairman and CEQ

Pursuant to the requirements of the Secunties Exchange Act of 1934, this report has been signed below by the following persons
on behalf of the Registrant and in the capacities and on the dates indicated.

Signature

Tite

—Date__

/s/BRANL. R
rian L. Roberts

/s/R é!;ﬁt.j J. R QBERTS
alph J. Roberts

{8/ J uuan A, B RODSKY
Jullan A. Brodsky

15/ MICHAEL J. A NGELAKIS
Michael J. Angelakis

18/ L AWRENCE J. S ALYA
Lawrence J. Salva

/8/9. D ECKER A NSTROM
. Dacker Anstrom

/s/K ENUﬁTH J. B ACON
Kenneth J. Bacon
/5/S HELDON M. B oNovITZ
heldon M. Bonovitz

IS/E DWARD D. QREEN
dward D. Brean

/87 J OSEPH J. gou.ms
Joseph J. Collins

/5/J. MICHAEL C OOK
J. Michael Cook

/8/G . H ASSELL
Gerald L. Hassall

{5/ J EFFREY A. H ONICKMAN
Jeffrey A. Honickman

/s/DR.JupiTi R ODIN
r. Judith Rodin

/S/MICHAEL |. S OVERN
Michael I. Sovem
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.eport of Independent Registered Public Accounting Firm

Board of Directors and Stockholders
Comcast Corporation
Philadelphla, Pennsylvania

We have audited the consolidated financial statements of Comcast Corporation and subsidiaries (the “Caempany®) as of
December 31, 2009 and 2008 and for each of the three years in the period ended December 31, 2009, and the Company’s internal
control over financial reporting as of December 31, 2009, and have issued our report thereon dated February 23, 2010 (which
report expresses an unqualified opinion and includes an explanatory paragraph conceming the adoption of new accounting
pronouncements in 2008 and 2008); such report is included elsewhere in this Form 10-K. Our audits also included the consolidated
financial statament schedule of the Company listed in Item 15. This consolidated financial statement schadule is the responsibility
of the Company's management. Qur responsibility is to express an opinion based on our audits. In our opinion, such consolidated
financial statement schedule, when considered in relation to the basic consolidated financial statements taken as a whole, presents
fairly, in all material respects, the information set forth therein.

fs! D eLomTE & T oucHE LLP
Philadelphia, Pennsylvania
February 23, 2010
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gomcast Corporation and Subsidiaries
chedule || = Vaiustion and Qualifying Accounts
Years Ended December 31, 2009, 2008 and 2007

Allowance faor Doubtful Accounts

Balanca at Addlians
Charged 1o Balance
Beglnning Deductions
Costs and from at End
(g.piions) AL Bxponses | Reseves(D _ of Yoy
2009 $ 190 $ 385 $ 400 $ 175
2008 181 448 437 190
2007 157 418 394 181

{a} Uncollectible accounis written off.
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Exhibit 103
COMCAST CORPORATION
2003 STOCK OPTION PLAN
. (As Amended And Restated Effective October 27, 2009)

1. BACKGROUND AND PURPOSE OF PLAN

(a) Bagkground . COMCAST CORPORATION, a Pennsylvania corporation hereby amends and restates the Comcast Corporation 2003
Stock Option Plan, (the “Man™), effective October 27, 2009.

{b) Purpose . The purpose of the Plan is to assist the Sponsor and its Affiliates in retaining valued employees, officers and directors by
offering them a greater stake in the Sponsor’s sweeess and a closer identity with it, and to aid in aftracting individuals whose services would be
heipful to the Sponsor end would contribute to its success.

2.  DEFINITIONS

(a) “ Affikiaty * moume, with respest t0 any Pereon, sny oher Person that, directly or indirectly, is in control of, is controlled by, or is under
common control with, such Person. For purposes of this definition, the term “conwol,” including its correlative terms “controlied by” snd “wder
common control with,” raeus, with respeet 1 sy Parson, the possession, directly or indirectly, of the power to direct or cause the direction of
the management and policies of such Person, whether through the ownership of voting securities, by contract or otherwise.

(b) “ ATAT Beosdband Transaction ” mesns the soquisition of ATAT Broadband Cosp. (mw known as Comcast Cable Communications
Holdings, In¢.) by the Sponsor.

(¢) * Boend " means the Bosrd of Directors of the Spomsor,
(d) “ Conls Right " eans any right 10 receive cash ln liou of Shares granted under the Plan and described in Paragraph 3(a)(iii).
(€} Couse ™ menns ({) framd; (il) misappropristion; (i) ssalbezzlement; (iv) gross negligence in the performance of duties; (v) self-dealing;

(vi} dishonesty; (vii) misrepresentation; (viii) conviction of a crime of a felony; (ix} material violation of any Company policy; (x} material
violaticn of the Company’s Code of Ethics sad Buaimess Conduct or, (xi) in the case of an employee of a Company who is a party to an
employment agreement with a Company, material breach of such agreement; provided that as to items (ix), (x} and (xi), if capable of being
cured, such event or condition remains uncured following 30 days written notice thereof.

(1} * Change of Contrel ™ means sny transaction or series of wassections as a result of which any Person who was a Third Party
iately before such transaction or series of transactions owns then-outstanding securities of the Sponsor such that such



Person has the ability to direct the managetment of the Sponsor, as determined by the Board in its discretion. The Board may also determine that
a Change of Control shall oceur upon the completion of one or more proposed transactions. The Boerd's determination shall be final and
binding.

. (g) “ Coda ™ mesns the internal Revenue Code of [986, as amended.

{h) * Comsaal Plan " mesns sny restricied stock, siock boavs, stock aption or other compensation plan, program or arrangement
established or maintained by the Sponsor or an Affiliate of the Spensor, including, but not limited to this Plan, the Comcast Corporation 2002
Stock Option Plan, the Comcast Corporation 2002 Restricted Stock Plan, the Comcast Corporation 1987 Steck Option Plan and the AT&T
Broadband Corp. Adjustment Plan.

{i) “ Commitiae " mwens the comtwitioe described in Paragraph 3, provided that for purposes of Paragraph 7:

(i) ali references to the Committee shall be treated as references to the Board with respect to any Option granted to or held by a Non-
Employee Director; and

(i)  all references to the Committee shall be treated as references to the Committee's delogais with respect to any Option granted within
the scope of the delegate’s authority pursuant to Paragraph 5(b).

() “ Commin Stock ™ means the Sponsor's Class A Comwnon Stock, per value, 5.01.

(k) “ Conpany ™ mess the Sponser sed the Subsidisry Companie,

(1) “ Doty of Grant * mssns the dete as of which an Option is granted.

(m) “ Disability " mesne:

(i)  For any Incentive Stock Option, a disability within the meaning of section 22(e)(3) of the Code.

(ii) For any Non-Qualified Opticn:

{A)  An Optionee’s substantially inability to perform the Optionee's employment duties due to partial or total disability or
incapacity resulting from a mental or physical illness, injury or other health-related cause for a period of twelve
{12) consecutive months or for a cumulative period of fifty-two (52) weeks in any twenty-four (24) consecutive-month period;
or
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(B)  if more favorable to the Optionee, “Disobitity™ as it may be defined in such Optionee’s employment agreement between the
Optionee and the Sponsor or an Affiliate, if any.

(n) “ Eair Markat Valug .” If Shaves are listed on & stock exchangs, Fair Market Value shall be determined based on the last reported sale
ce of a Share on the principai exchange on which Shares are listed on the date of determination, or if such date is not a trading day, the next
ading date. If Shares are not so listed, but trades of Shares are reported on the Nasdaq National Market, Fair Market Value shall be determined
based on the last quoted sale price of a Share on the Nasdag National Market on the date of determination, or if such date is not 2 trading day, the
next trading date. If Shares are not so listed nor trades of Shares so reported, Fair Market Value shall be determined by the Board or the

Committee in good faith.

(0) “ Family Momber " hes the meaning given o such trw in General Instructions A.1(a)(3) to Form S-8 under the Securities Act of 1933,
as amended, and any successor thereto.

(p) “ Incantive $tock Option " mesns en Option grasted under the Plan, designated by the Committee at the time of such grant as an
Incentive Stock Option within the meaning of section 422 of the Code and containing the terms specified herein for Incentive Stock Options;
provided, however , that to the extent an Option granted under the Plan and designated by the Committee at the time of grant as an Incentive
Stock Option fails to satisfy the requirements for an incentive stock option under section 422 of the Code for any reason, such Option shall be
treated as a Non-Qualified Option.

(q) “ Nem-Emplovee Director ” masns an individual whe is 2 member of the Bosed, and who is not an employee of a Company, including
an individual who is 2 member of the Board and who previously was, but at the time of reference is not, an employee of a Company.

() “ Nom-Oualified Option ™ means:
(i) an Option granted under the Plan, designated by the Committee at the time of such grant as a Non-Qualified Option and containing
the terms specified herein for Non-Qualified Options; and

(ii) an Option granted under the Plan and designated by the Committee at the time of grant as an Incentive Stock Option, to the extent
such Option fails to satisfy the requirements for an incentive stock option under section 422 of the Code for any reason,

(3) * Offizer " masss en officer of the Sponsor (a4 deflned im section 16 of the 1934 Act),
-3-



{t) “ Option " meuns any stock oplion granted under the Plan sad described in Paragraph 3(a)(i) or Paragraph 3(a)(ii).
{(u} “ Optionss " mesns 3 persen t¢ whom m Option has been gramted under the Plan, which Option has not been exercised in full and has

‘)t expired or terminated.
(v) “ Osher Available Shares ™ massa, ss of sy date, the sum of:

(i} the total number of Shares owned by an Optionee or such Optionee’s Family Member that were not acquired by such Optionee or
such Optionee’s Family Mumber pursuant to 3 Comeast Plan or otherwise in connection with the performance of services to the
Sponsor or an Affiliate; plus

(ii) the excess, if any of:

(A) the total number of Shares owned by an Optionee or such Optionee’s Family Mumber other than the Shares described in
Paragraph 2(v)(i); over

(B) the sum of;

(1) the number of such Shares owned by such Optionee or such Optionee’s Family Musmbeor for lose tham six months;
plus

(2) the number of such Shares owned by such Optionee or such Optionee’s Fumily Mumber thet has, within the
preceding six months, been the subject of a withholding certification pursuant to Paragraph 15(b} or any similar withholding
certification under any other Comcast Plan; plus

(3) the number of such Shares owned by such Optionee or such Optionee’s Family Momber that has, within the
preceding six months, been received in exchange for Shares surrendered as payment, in full or in part, or as to which
ownership was attested 1o as payment, in full or in part, of the exercise price for an option to purchase any securities of the
Sponsor or an Affiliate of the Sponsor, under any Comcast Plan, but only to the extent of the number of Shares surrendered or
attested to; plus

(4) the number of such Shares owned by such Optionee or such Optionee's Fumily Member as to which evidence of
ownership has, within the preceding six months, been provided to the Sponscr in connection with the crediting of “Deferved
Stock Units” te medhk Optionse’s Account under the Comcast Corporation 2002 Deferred Stock Option Plan (as in effect from
time to time).
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For purposes of this Paragraph 2(v), a Share that is subject to a deferral election pursuant to another Comcast Plan shall not be treated as owned
by an Optionee until all conditions to the delivery of such Share have lapsed. The number of Other Available Shares shall be determined
separately for Common Stock and for Special Common Stock, provided that Shares of Common Stock or Special Common Stock that otherwise

lify as “Other Available Sheres™ under this Paragraph 2(v), or any combination thereof, shall be permitted to support any attestation to

ership referenced in the Plan for any purpose for which attestation may be necessary or appropriate. For purposes of determining the number
of Other Available Shares, the tenm “Shares™ shall also include the securities held by an Optionee or such Optionec’s Family Momber
immediately before the consummation of the AT&T Broadband Transaction that became Common Stock or Special Common Stock as a result
of the AT&T Broadband Transaction.

(w) “ Ouigide Dirgotor " means & member of the Board whe is s “outside director” within the measning of section 162(m)4)C) of the
Code and applicable Treasury Regulations issued thereunder.

(x) “ Porson " mesns an individual, 3 corporation, a parmerstip, an association, a trust or any other entity or organization.

(¥) “ Pians " monss the Comoast Corperstion 2002 Stock Option Plan.

(z)“ Share " or “ Shates "

(i)  Except as provided in this Paragraph 2(z), a share or shares of Common Stock.

(ii) For purposes of Paragraphs 2(v), 7(d) and Paragraph 15, the term “Shans” or “Shares” ales messs § share or shares of Special
Common Stock.

(iiiy The term “Share” or “Shares™ also means such other securities issued by the Sponsor as may be the subject of an adjustment under
Paragraph 10, or for purposes of Paragraph 2(v} and Paragraph 15, as may have been the subject of a similar adjustment under
similar provisions of a Comcast Plan as now in effect or as may have been in effect before the AT&T Broadband Transaction.

{aa) “ Special Common Stock ” menms the Sponsor’s Class A Specisl Common Stock, par value $0.01.

(bb) “ Sponsor " messs Comecast Corperation, 3 Pennsylvania corpanation, including any successor thereto by merger, consolidation,
acquisition of all or substantially all the assets thereof, or otherwise.

5.



(cc) * Subsidisry Compenies ” means sll business entities that, ot the time in question, are subsidiaries of the Sponsor within the meaning
of section 424(f) of the Code.

(dd) * Ten Percent Shareholdar * means 2 person who on the Date of Grant owns, sither directly or within the meaning of the attribution
q‘es contained in section 424(d) of the Code, stock possessing more than 10% of the total combined voting power of all classes of stock of his
ployer corporation or of its parent or subsidiary corporations, as defined respectively in sections 424(e) and (f) of the Code, provided that the
employer corporation is a Company.

(ee) “ Torminating Event ” mesns any of the following svents:
(i) the liquidation of the Sponsor; or
(i) a Change of Control.

) “ Third Pacty * means sny Person other thas a Company, logether with such Person’s Affilisted, provided thet the term “Third Party”
shall not include the Sponsor or an Affiliate of the Sponsor.

(22) “ 1933 Act ™ mause the Sequrities Agt of 1939, as amemded,
(hh) * 1934 Act " means the Securities Exchangs Act of 1934, as amended.

3. RIGHTS TO BE GRANTED
(a) Types of Options and Other Rights Available for Grant . Rights that may be granted under the Plan are:

(i) Incentive Stock Options, which give an Optionee who is an employee of a Company the right for a specified time period to purchase
a specified number of Shares for a price not less than the Fair Market Value on the Date of Grant.

(ii) Non-Qualified Options, which give the Optionee the right for a specified time period to purchase a specified number of Shares for a
price not less than the Fair Market Value on the Date of Grant, and

(iii) Cash Rights, which give an Optionee the right for a specified time period, and subject to such conditions, if any, as shall be
determined by the Committee and stated in the option document, to receive a cash payment of such amount per Share as shall be
determined by the Committee and stated in the option document, not to exceed the excess, if any, of the Fair Market Value of a Share
on the date of exercise of a Cash Right over the Fair Market Value of Share on the date of grant of a Cash Right, in lieu of exercising
a Non-Qualified Option.
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(b) Limit on Grant of Options . The maximum number of Shares for which Options may be granted to any single individual in any calendar
year, adjusted as provided in Paragraph 10, shail be 15,000,000 Shares,

. SHARES SUBJECT TO PLAN
{2) Subject to adjustment as provided in Paragraph 10, not more than 189 million Shares in the aggregate may be issued pursuant to the
Plan upon exercise of Options. Shares delivered pursuant to the exercise of an Option may, at the Sponsor's sgtion, be sither irsasury Shares or
Shares originally issued for such purpose.

{bj If an Option covering Shares terminates or expires without having been exercised in full, other Options may be granted covering the
Shares as to which the Option terminated or expired.

{(c) For Options exercised after December 31, 2008, if (i) the Sponsor withholds Shares to satisfy its minimum tax withholding
requirements as provided in Paragraph 15(bj and Paragraph 15(c) or (ii) an Option covering Shares is exercised pursuant to the cashless exercise
provisions of Paragraph 7(d)(iv), other Options may not be granted covering the Shares s¢ withheld to satisfy the Sponsor's minimsmems tax
withholding requirements or covering the Shares that were subject to such Option but not delivered because of the application of such cashless
exercise provisions, as applicable. In addition, for the avoidance of doubt, Options may not be granted covering Shares repurchased by the
Sponsor on the open market with proceeds, if any, received by the Sponsor on account of the payment of the option price for an Option by
Optionees.

5. ADMINISTRATION OF PLAN

(a) Committee . The Plan shall be administered by the Compensation Committee of the Board or any other committee or subcommittee
designated by the Board, provided that the committee administering the Plan is composed of two or more non-employee members of the Board,
each of whom is an Qutside Director.

(b) Delegation of Authority .
(i) Named Executive Officers and Section 16(b) Officers . All authority with respect to the grant, amendment, interpretation and

administration of Options with respect to any employee or officer of a Company who is either {x) a Named Executive Officer ( ie. ,
an officer who is required to be listed in the Company's Proay Statement Compensation Tabls) or (y) is subject to the short-swing
profit recapture rules of section 16(b) of the 1934 Act, is reserved to the Committee.
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(ii) Senior Officers and Highly Compensated Emplovees . The Committee may delegate to a committee consisting of the Chairman of
the Committee and one or more officers of the Company designated by the Comumittee, discretion under the Plan to grant, amend,
interpret and administer Options with respect to any employee or officer of a Company who (x) holds a position with Comcast

. Corporation of Senior Vice President or a position of higher rank than Senior Vice President or (y) has a base salary of $500,000 or
more.

(ii Other Employees . The Cornmittee may delegate to an officer of the Company, or a committee of two or more officers of the
Compeany, discretion under the Plan to grant, amend, interpret and administer Options with respect to any employee or officer of a
Company other than an employee or officer described in Paragraph 5(b)(i) or Paragraph 5(b)(ii).

(iv} Termination of Delegation of Authgrity . Delegation of authority as provided under this Paragraph 5(b) shall continue in effect until
the earliest of:

{A) such time as the Committee shall, in its discretion, revoke such delegation of authority,

(B) in the case of delegation under Paragraph 5(b)(ii), the delcgate shall cease to serve as Chairman of the Committee or serve as
an employee of the Company for any reason, as the case may be and in the case of delegation under Paragraph 5(b){iii), the
delegate shall cease to serve as an employee of the Company for any reason; or

(C) the delegate shall notify the Committee that he declines te continue to exercise such authority.

(c) Meetings . The Committee shall hold meetings at such times and places as it may determine. Acts approved at a meeting by a majority
of the members of the Committee or acts approved by the unanimous consent of the members of the Committee shall be the valid acts of the
Committee.

(d) Exculpation . No member of the Committee shall be personally liable for monetary damages for any action taken or any failure to take
any action in connection with the administration of the Plan or the granting of Options thereunder unless (i) the member of the Committee has
breached or failed to perform the duties of his office, and (ii) the breach or failure to perform constitutes self-dealing, willful misconduct or
recklessness; provided, however , that the provisions of this Paragraph 5(d) shall not appiy to the responsibility or liability of a member of the
Committee pursuant to any criminal statute.
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