
I Signal Level Variance 

The ranges allowed by the FCC (76.605 (a)(4)(i,ii,iii)) are as follows: 

4. Each level shall not vary by more than 8dB within any 6-month interval. 

i. Adjacent channel level to be within 3dB of each other. 

ii. Visual signal level on any other channel on a cable television system should 
be less than l0dB for systems of up to 300 MHz; for each additional 100 MHz, 
add 1dB to maximum difference level. 

iii. A maximum level such that signal degradation due to overload in the subscriber's 
Receiver or terminal does not occur. 





528 Bellwe PI 
24 Hour Level Variation 

E ui ment Used: 100' drop, Avantron AT2000 RQ Specturn Anallzer SIN 3245470 Date: 6/6/04 
I q P ,  



~ g m c c s s t  
528 Bellvue PI 

24 Hour Level Variation 

57 13.6 15.4 1.3 -2.7 13.7 15.5 1.2 -2.5 14.3 15.4 0.9 -0.2 13.4 15.5 1.1 -2.4 0.9 
58 13.2 16.0 -0.4 -3.9 13.3 16.1 -0.4 -3.8 14.0 16.0 -0.3 -1.0 13.0 16.1 -0.4 -3.2 1.0 
59 13.9 16.6 0.7 -2.4 14.0 16.8 0.7 -2.3 14.9 16.6 0.9 0.3 13.6 16.6 0.6 -2.0 1.3 
60 13.2 16.7 -0.7 -3.5 13.2 16.7 -0.8 -3.5 14.2 16.3 -0.7 -1.4 13.1 16.8 -0.5 -2.7 1.1 
61 13.0 16.0 -0.2 -2.8 13.2 16.1 0.0 -2.6 14.3 16.2 0.1 -1.7 12.9 16.0 -0.2 -2.4 1.4 
62 13.8 16.6 0.8 -3.1 14.0 16.7 0.8 -2.9 14.5 16.4 0.2 -1.1 13.6 16.6 0.7 -2.4 0.9 
63 13.4 15.7 -0.4 -3.5 13.5 15.7 -0.5 -3.4 14.3 15.5 -0.2 -1.3 13.0 15.6 4 6  -3.0 1.3 
64 11.9 15.4 -1.3 -2.6 12.1 15.5 -1.1 -2.8 13.0 15.8 -1.2 0.2 11.9 15.6 -1.2 -1.9 1.1 
65 13.7 16.2 1.8 -3.2 13.7 16.2 1.6 -3.3 14.5 16.0 1.5 -0.9 13.2 16.0 1.3 -2.8 1.3 
66 13.3 15.0 -0.4 -3.8 13.5 15.2 -0.2 -3.6 14.2 15.2 -0.3 -1.6 13.2 15.3 0.0 -2.9 1.0 
67 13.6 16.0 0.3 -3.5 13.6 16.1 0.1 -3.6 1 .  15.6 0.9 -07 13.5 16.1 0.3 -2.7 1.6 
68 13.2 14.4 -0.4 -3.5 13.4 14.6 -0.2 -3.3 15.0 15.3 -0.1 -0.4 13.2 14.5 4.3 -2.7 1.8 
69 13.1 15.9 -0.1 -3.0 13.4 16.1 0.0 -2.8 14.3 15.6 -0.7 -0.6 13.1 16.0 -0.1 -2.5 1.2 
70 12.1 15.0 -1.0 -3.1 12.2 15.1 -1.2 -3.0 13.7 15.6 -0.6 -0.5 12.1 15.1 1.0 -2.6 1.6 
71 13.0 17.0 0.9 -2.0 13.2 17.2 1.0 -1.6 14.6 16.1 0.9 0.1 13.2 16.9 1.1 -1.7 1.6 
72 11.1 15.8 -1.9 -1.9 1 15.8 -2.1 -1.2 '- 15.4 -1.0 0.6 11.4 15.7 -1.8 -2.4 2.5 





ccomca- 
901 N Kemper St 

24 Hour Level Variation 

Notes: 
'I - Station off air - standy by carrier in use 
'2 - New channel addiiion there is no 6 month reference 



Distortion Measurements 

Comcast of Alexandria, VA performed distortion tests at 11 test points, as required by the FCC (76.601 (c)(l)), 
which states that at least 6 test points for the first 12,500 subscribers, adding 1 test point for each additional 12,500 
subscribers. Comcast of Alexandria's subscriber count is 49,893 as of 08130104. All of Comcast's test points are 
distributed through the outer edges of the county at its farthest node locations, with the test points being at the end- 
of-line. Which meets the requirement that all geographic areas be represented and at least 113 of the test points 
being the most distant points in the system. 
At each test point, 9 channels were tested for distortions as required by the FCC (76.601(~)(2)), which states at 
least 4 channels must be tested at each test point, adding 1 channel for each 100 MHz block above 100 MHz. 
Comcast of Arlington's analog bandwidth is 550 MHz. 

Current FCC distortion specifications are as follows: 

The C/N measurement (76.605 (a)(7)(ii)) shall not be less than 43dB. 

The CTB, CSO and X-mod measurements (76.605 (a)(8)(1)) shall not be less than 5 1dB. 

The HUM measurement (76.605(a)(lO)) shall not exceed 3.0%. 

The Aural Carrier Difference (4.5 Difference)(76.605 (a)(2)) must be 4.5 MHz above the Visual Carrier, +I- 5KHz. 

The In-Channel Frequency Response (In-Band Frequency Response) (76.605 (a)(6)) should not vary by more than 
+I- 2dB. 



I Test Point #7 )I 

=emACast 

528 Bellvue PI. 
Alexandria, VA 

FCC Distortion Measurements 
EQUIPMENT USED: 

HIP 8591 C, SIN 3916A04384 
Pre-Amplifier 85905A, SIN 6093-0551 

TRlLlTHlC VF-4-88, SIN 9330002 
Tektronix VITS200, SIN 8020963 

CONVERTER BOX SA 851 1, SIN GF505BFDN 

Date: 0811 8/04 Time: 9:30 am Temp: 71 
IFREQ. RSP] HUM% I CSO I CTB I CIN 1 4.5 DlFF I 
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I Signal ~ e v e l  Variance 

The ranges allowed by the FCC (76.605 (a)(4)(iyiiyiii)) are as follows: 

4. Each level shall not vary by more than 8dB within any 6-month interval. 

i. Adjacent channel level to be within 3dB of each other. 

. . 
11. Visual signal level on any other channel on a cable television system should 

be less than lOdB for systems of up to 300 MHz; for each additional 100 MHz, 
add 1dB to maximum difference level. 

iii. A maximum level such fiat signal degradation due to overload in the subscriber's 
Receiver or terminal does not occur. 







p~ L Test Point #5 

1 121 Allison St 
24 Hour Level Variation 

Notes: 
'1 - Station off air - standy by carrier in use 
'2 - New channel addilon there is no 6 month reference 



Distortion Measurements 

Comcast of Alexandria, VA performed distortion tests at 11 test points, as required by the FCC (76.601 (c)(l)), 
which states that at least 6 test points for the first 12,500 subscribers, adding 1 test point for each additional 12,500 
subscribers. Comcast of Alexandria's subscriber count is 49,893 as of 08130104. All of Corncast's test points are 
distributed through the outer edges of the county at its farthest node locations, with the test points being at the end- 
of-line. Which meets the requirement that all geographic areas be represented and at least 113 of the test points 
being the most distant points in the system. 
At each test point, 9 channels were tested for distortions as required by the FCC (76.601(~)(2)), which states at 
least 4 channels must be tested at each test point, adding 1 channel for each 100 MHz block above 100 MHz. 
Comcast of Arlington's analog bandwidth is 550 MHz. 

Current FCC distortion specifications are as follows: 

The CM measurement (76.605 (a)(7)(ii)) shall not be less than 43dB. 

The CTB, CSO and X-mod measurements (76.605 (a)(8)(I)) shall not be less than 5 1dB. 

The HUM measurement (76.605(a)(lO)) shall not exceed 3.0%. 

The Aural Carrier Difference (4.5 Difference)(76.605 (a)(2)) must be 4.5 MHz above the Visual Carrier, +I- 5KHz. 

The In-Channel Frequency Response (In-Band Frequency Response) (76.605 (a)(6)) should not vary by more than 
+I- 2dB. 
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INTRODUCTION 

The Flyover Company conducts aerial cable leakage inspection utilizing the 
technology of the global positioning satellite (G.P.S.) system, a digital receiver 
system, a calibrated horizontally polarized antenna system, and an onboard 
computer system utilizing mapping and monitoring software. The Flyover 
Company conducts tests in accordance with the basic signal leakage criteria 
outlined in 47 CFR Section 76.61 1. 

GPS Satellite Onboard Computer 

Comsonlcs Sniffer Sleuth 

HOW THE TEST IS DONE 

Inspection Aircraft 

The aircraft is Flown over the system while monitoring a test signal installed at the 
cable head-end. The technician onboard records data into a laptop, which 
collects signal data from a Comsonics Sniffer Sleuth cable leakage receiver, 
which is attached to a horizontally polarized antenna on the aircraft. The data is 
compiled with a signal from an onboard G.P.S. receiver to record the accurate 
time and precise location. This data is then analyzed and engineered through a 
CADIGIS system at the corporate office to create this report. 

The Fiyover Company, LLC - 2 -  



PROCEDURE 

Pre-Flvover 

Determine system boundaries and import into DeLorme mapping software to 
form a cable plant boundary polygon. 

The cable plant polygon is used with the CLI crew's on-board CLI survey 
software. 

Determine channel and time for testing, using a negative offset modulated carrier 
between 108 and 140 MHz. Choose a negative offset frequency from common 
video for channel to be tested. 

Perform CLI receiver calibration using Lindsay ground calibration antenna with a 
modulated test signal at 10 uV/m at 1476 feet using a HP Signal Generator 
8647A-1 E5. 

Use the following formulas to establish signal generator input level for aerial 
calibration: 

Callbratlon 

Establish signal generator input levels that will be used to calibrate Sniffer Sleuth 
receiver based on a 10 pV/m leak at 1500 feet. 

a. Convert uVlm to dB: 
Mhz 

10 uV/m 
-48.81 dB 

Frequency(Mhz) 
uVlm or 'E' 
(20elog(E)) - (20elog(20.7fFrequency)) 

b. Determine Free Space Loss. at 450 meters: 
133.2375 Mhz Frequency(Mh2) 
1476.38 Feet (450meters) Distance(Feet) 

68.01 dB 20elog(Frequency) + log(Distance) - 37.87 

c. Determine Signal Level input for calibration expressed in miilivolts: 
-48.81 dB 1OuVlm level expressed dBmv for test frequency 

Add dB Free Space Loss 
Equals 19.19 dB Total 
dB to mV 9.11 mV 1 OY(dB)/20) 

Test signal level input of generator with signal level meter to insure accuracy. 

Perform aerial calibration runs recording highest reading in uV/m to obtain a 
calibration factor to be used in post CLI process. Highest recorded number 
during calibration runs for this specific test was 10 uV/m 

Slanai insertion 

Determine exact channel and time for testing, based on client's request. Use a 
negative offset modulated carrier in the aeronautical NAV band between 108 and 
1 17.9 MHz, or in the aeronautical COM band between 11 8 and 136 MHz. 

The Flyover Company, LLC - 3 -  



PROCEDURE 

Test frequency must be offset from aeronautical frequency allocations by 25 kHz 
in the NAV band and 12.5 kHz in the COM band. Normally the test frequency is 
chosen based on the video carrier of the channel taken off line. 

Insert modulated carrier to cable head-end: 

a. Turn off video modulator for channel being used for aerial CLI. 
b. Insert signal generator to the combining network at 133.2375 MHz. 
c. Measure signal level at 133.2375 MHz with spectrum analyzer and/or 

signal level meter. Then adjust signal generator output level so test 
frequency reads 1 dB above adjacent channels. 

d. Leave test signal on during aerial CLI. 

Svstem Flvover 
Perform system flyover at 1476 feet in a road or grid pattern (all plant covered 
within W mile of pattern). Data from the GPS and Sleuth signal level readings 
are simultaneously combined using customized software. The software collects 
data from the CLI hardware which creates several thousand sample points which 
are temporarily stored on the CLI laptop computer onboard the aircraft. 

Upon completion of the flyover, the cable channel is restored and TFC equipment 
is retrieved from the head-end. 

The survey pilots send CLI data via internet to TFC engineering office in 
Kalamazoo, MI for post test analysis and creation of this report. 

Enalneerina Process 

Use calibration factor to adjust sample points recorded for hardware level loss. 
This factor was obtained during aerial calibration using the FSL to measure 10 
uV/m leak at 1476 feet. 

Filter all data points outside of system boundary polygon. 

Develop a frequency distribution graph, probability graph and a listing of all 
relative high readings. 

Plot all leak levels on digitized map showing the generai locations of all relative 
high readings along with the flight pattern. 

Create final report to be sent to cable company. 

The Flyover Company, LLC 



TEST RESULTS 

Test results for the ALEXANDRIA, VA system test, which was flown at 1 :44 AM 
on AUGUST 19,2005, with an FCC system score of 100% with 100% of the 
system being tested. 

The test signal was initiated at the Alexandria head end using a frequency of 
133.2375 MHz. 

There were no signs of interference from ATC, navigational beacons, or RF 
transmission towers at this specific test frequency for this test area. 

The system was flown using a grid pattern as well as flying over single roads 
where the grid pattern was not applicable. 

Calibration of the receiver and dipole was conducted prior to the test in 
accordance with FCC procedures. 

TEST RESULTS DATA 

Sample points = 1550 
I 

I Points > I0  uV/m = 0 

Lowest Reading = 0.23 uVlm 

Highest Reading = 8.2 uV/m 

Average Intensity = 2.96 uV/m 

Major Leaks =O 

Moderate Leaks = 0 

Minor Leaks = 4  

FCC System Score (leaks 4 0  uV/m) = 100% 

CONCLUSION 

The Flyover Company found that the system is in excellent condition after final 
assessment. 

The Flyover Company, LLC - 5 -  



LEAK ANALYSIS ALEXANDRIA, VA 

Major Leaks 
(Leaks measuring from 20 uV/m and above) 

There were no major leaks detected. 

Moderate Leaks 
(Leaks measuring from 10 uVIm - 19 uV1m) 

There were no moderate leaks detected. 

Minor Leaks 
(Leaks measuring from normal system field strength to 9 uV1m. Leaks are not 
calculated into overall system score) 

There were four minor leaks detected. 

## 
#217 uV/m leak located at: N38" 49' 51.16" W77" 03' 49.65" 
#3) 6 uV1m leak located at: N38" 48' 23.95" W77" 03' 4.61" 
#4) 6 uV/m leak located at: N38" 49' 36,85" W77" 07' 6.67" 

The Flyover Company, LLC 



EXHIBIT C ALEXANDRIA, VA 

System Score 100% <10 uVlm 

Sample Points = 1550 

Highest Reading = 8.2 uV/m 

Exhibit C 
AUGUST 19,2005 

The Flyover Company, LLC 

0 - 9 u V l m  

.I0 - 20 uVlm 

>20uVlm I 



PROBABILITY ANALYSIS ALEXANDRIA, VA 

Probability Graph for Alexandria, VA 

Leakage in uVlm 

SYSTEM ANALYSIS ALEXANDRIA, VA 

The Flyover Company, LLC 

Leakage Groups 



CALIBRATION DATA 

Equipment 

Head-End Insertion Eaulpmena 

HP Signal Generator model 8647A-1E5 

HP Signal Generator model 8647A-1E5 

Test Eaui~ment 

Lindsay Calibration Antenna' 

Aircraft Antenna* 

Comsonics Sniffer Sleuth - 001' 

Comsonics Sniffer Sleuth - 002. 

Trilithic Band Pass Filter* 

Wave-Tek Line SAM II 

Laptop Computer 

Specialized Leak Recorder Software 

Garmin GPS WAAS Enabled 

Calibration Due Date 

Annual - 01/19/2006 

Annual - 01/19/2006 

Annual - 0311 812006 

Daily 

DailyIAnnual - 08/01/2006 

DailyIAnnual - 08/01/2006 

DailyIAnnual - 08/01/2006 

Daily/Annual - 08/01/2006 

N/A 

NIA 

N/A , 

* Daily calibration conducted prior to flyover test IAW FCC standards. 

The Flyover Company, LLC 



MAP LEGEND 

0-3 uV1m Track 

6-9 uVlm Track 

U Topographic Region 

MAPS 

4-6 uVlm Track 

10-20 uVlm Track 

Map 1 is a topographic map outlining the cable system with the associated leaks 
10 uV1m and higher 

Map 2 is a topographic map outlining the cable system with the associated 
colored leak data with flight track. 

Map 3 is a break up of maps for closer inspection. 

The Flyover Company, LLC 















MonthNear 
Subscriber number 

Type of Problem 
Customer Equipment 
Converter Problem 
Tap to TV Set 
Distribution 
Fiber 
Headend 
Other: cxl, disco 
No trouble foundlnot 
home 

Total Calls 

% of customer base 

- - 
04-Jul Aug-04 Sep-04 Oct-04 Nov-04 . Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Avg Subs 

50,179 50,408 50,283 50,073 50,110 50,3ao 50,350 50,067 50,277 50,144 50,074 50.012 50.173 
552,134 

# of Calls # of Calls # of Calls # of Calls # of Calls #of  Calls # of Calls # of Calls# of Calls# of Calls # of Calls # of Calls # of Calls Avg % 



OUTAGE REPORT 
ANNUAL 2005 

; Codes for Cable System Outages 

EQ Comcast Equipment Failure 
RM Routine Maintenance 
EPO Electrical Power Outages (Not Virginia Power) 
EPOVA Electrical Power Outages (Virginia Power) 
SP Signal Problems at Broadcast Stations 
CT Corrected Themselves 
PD Cut CablelDamage to Plant 

Summary - July 1,2004 to June 30,2005 

TOTAL 
TOTAL number of 

down time cust TOTAL cust 
Code count in minutes affected minutes out 

EQ 36 4145 2755 309466 
RM 24 1224 12848 1345566 
EPO 3 175 200 14050 
EPOVA 4 276 356 15948 

i 
SP 0 0 0 0 
CT 4 573 352 47161 
PD 5 989 613 166939 

76 
TOTAL 7382 17124 18991 30 

AVERAGE 
AVERAGE number of AVERAGE 
down time cust cust minutes 

Code count in minutes affected out 

EQ 36 115.139 76.528 8596.278 
RM ' 24 51 .OOO 535.333 56065.250 

- EPO 3 58.333 66.667 4683.333 
EPOVA 4 69.000 89.000 3987.000 
SP 0 0 0 0 
CT 4 148.250 93.000 11 795.250 
PD 5 197.800 122.600 33387.800 

76 
TOTAL - AVERAGE 97.132 225.316 24988.553 



Outage Report 
ANNUAL 2005 

August 1,2004 - JULY 31,2005 

Node 

57 
ALX 
336 
535 
ALX 
ALX 
121 
43 1 

352,431,436,433 
46 
4 
54 
10 
55 
18 

394 
35 

276 
398 
31 9 
481 
247 
276 
469 
249 
31 3 
324 
536 
273 
536 
323 

352,431,435,436 
464 

302,303,304,305 
175,177,178,180 

51 1 
306,307,308,311 

487 
96 
464 
142 
457 
535 
323 
260 

Code 

EQ 
RM 

EPOVA 
EQ 
RM 
RM 
RM 
EQ 
PD 
EQ 
RM 

EPOVA 
CT 
EQ 
EQ 
RM 
RM 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
EQ 
PD 
RM 
RM 
RM 
RM 
RM 
EQ 

down time 
count in minutes 

number of 
cust cust 

affected minutes out 



Total 
Average 

Outage Report 
ANNUAL 2005 

August 1,2004 - JULY 31,2005 
EQ 1 38 
EQ 1 56 
EQ 1 39 
EQ 1 39 
EQ 1 5 1 
RM 1 30 
PD 1 206 
RM 1 19 
EPO 1 34 
EQ 1 581 

EPOVA 1 41 
EPOVA 1 33 

RM 1 93 
EPO 1 35 
EQ 1 193 

EPO 1 106 
CT 1 281 
RM 1 9 
RM 1 9 
RM 1 9 
RM 1 9 
EQ 1 20 
EQ 1 193 

EPOVA 1 95 
EPO 1 92 
EPO 1 83 
EPO 1 135 
EQ 1 304 



2005 ANNUAL REPORT 

CUSTOMER SERVICE 
TELEPHONE ACTIVITY 

AUGUST 30,2005 



Customer Service Phone Activity 

August 2004 
Total calls received - 46,8 19 
Total calls answered - 45,068 
Percentage answered - 96.3% 
Total % of calls answered wl in 30 sec - 82.95% 
Average call handling time in seconds - 275 

September 2004 
Total calls received - 41,680 
Total calls answered - 40,8 13 
Percentage answered - 97.9 % 
Total % of calls answered wl in 30 sec - 88.62 % 
Average call handling time in seconds - 261 

October 2004 
Total calls received - 39,054 
Total calls answered - 38,376 
Percentage answered - 98.3% 
Total % of calls answered wl in 30 sec - 91.60% 
Average call handling time in seconds - 261 

November 2004 
Total calls received - 38,658 
Total calls answered - 37,422 
Percentage answered - 96.8 % 
Total % of calls answered wl in 30 sec - 88.85 % 
Average call handling time in seconds - 269 

December 2004 
Total calls received - 43,722 
Total calls answered - 40,957 
Percentage answered - 93.7% 
Total % of calls answered wl in 30 sec - 79.32% 
Average call handling time in seconds - 281 

January 2005 
Total calls received - 46,329 
Total calls answered - 44,400 
Percentage answered - 95.8% 
Total % of calls answered wl in 30 sec - 8 1.59% 
Average call handling time in seconds - 294 



February 2005 
Total calls received - 38,886 
Total calls answered - 37,42 1 
Percentage answered - 96.2 % 
Total % of calls answered w/ in 30 sec - 82.22 % 
Average call handling time in seconds - 280 

March 2005 
Total calls received - 4,1,332 
Total calls answered - 40,134 
Percentage answered - 97.1% 
Total % of calls answered w/ in 30 sec - 86.5 1% 
Average call handling time in seconds - 286 

April 2005 
Total calls received - 39,9 12 
Total calls answered - 38,894 
Percentage answered - 97.5% 
Total % of calls answered w/ in 30 sec - 87.01% 
Average call handling time in seconds - 291 

May 2005 
I Total calls received - 40,539 

Total calls answered - 39,132 
Percentage answered - 96.5 % 
Total % of calls answered w/ in 30 sec - 85.05 % 
Average call handling time in seconds - 3 14 

June 2005 
Total calls received - 48,079 
Total calls answered - 43,445 
Percentage answered - 90.4% 
Total % of calls answered w/ in 30 sec - 71.6% 
Average call handling time in seconds - 333 

July 2005 
Total calls received - 40.398 
Total calls answered - 37,291 
Percentage met - 92.3% 
Total % of calls answered w/ in 30 sec - 73.70% 
Average call handling in seconds - 375 



2005 ANNUAL REPORT 

CUSTOMER OPINION SURVEY 

AUGUST 30,2005 



@omcast 
2005 Comcast ALEXANDRIA Customer Surveys 

Trend Overview 

o Interest in and awareness of Corncast's local PEG access 
channels and related services have increased. 

o Viewership of local educational programming, such as 
programming for Alexandria City Public Schools, 
telecourses for GMU and NOVA, and instructional 
programming on MHZ2, has significantly increased. 

o Comcast customers not only remain very satisfied-they 
are also more willing to pay extra for pr~gra~mming they 
want to see. 

o Customers with issues feel Comcast is doing a better job 
resolving their problems. 



(corncast 
2005 Comcast ALEXANDRIA Customer Sumeys 

TRWD: The Increase In customer awareness of Corncast's access channels has been dramatic. 

wereyauawanrofthese 
z m w  1). drannew aDDI% CIYUIGEmaDDI 

69.8% 572 1 YES 38.4% 3l.M 
30.2% 248 2 NO 61.6% -31 .I% 

0.0% 0 0 D W O A  0.0% 0.0% - -  I I I' 

TREND: Customers are becoming more Interested in specffk programming hlghllghtlng City servlces and projects. 

WpuklnterestedlnqwcHlc 
proorammlno NghlW Cltp 

zms % =vJm,pmwamBIaProlecEdl aDDl% a n w F R a Y P D I  

42.2% 346 1 YES 18.8% 23.496 

97.8% 474 2 NQ 81 .a -23.4% 

0.0% o o DWNA~M 0.0% 0.m 

m m -  I 1  ' I I '  , ,- . 

TREND: More customers are watchlng telecourses far Northern Vlrglnla Community College. 

Hev,youevrwatchedttr 
M-sga##wedbYEMnsm - VkOhie-~legeO 2m% -FRaYm 

34.1% 280 1 YOB 11.8% 223n 
Bask 540 2 NO 88.2% -a% 
0.0% 0 OMVMM 0.091 0.0% = -,,. I I '  1 - 

TREND: Telecourse viewership for Georfp Mason Unlverslty Is Increasing. 

hyouevawatdredth+ 
--by- 

261% 41. -- 2m% -FRaYm 

32.2% 261 1 YES 13.0% 192% 

67.8% 5Sg 2 NO 87.0% -1- 

0.0% o ODWNAMA 0.091 am - -  I I I .  . 
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2005 Comcast ALEXANDRIA Customer Surveys 

TREND: More customers have tuned in to programming sponsored by Alexandria City's publb school system. 

Have you ever watched any of the 
ProgrammlnO s-ed u-le 

amrr 4c). AlaxandriaCMyPuMkSchoon ~PDI% -maw 
39.1% 321 1 YES 13.8% 25.3% 

60.9% 409 2 NO 88.2% -25.3% 

0.0% o o DWM 0.09~ am -==-- 8 1 '  8 .  I 

TREND: l n ~ o n a i  programming on MHz2 (Channel 25) has experienced an Increase In viewership. 

31.1% 255 1 YES 1 1 . a  1QA% 

i TREND: Local high school sporb has galned more af a following on Channel 69 since last year. 

4ti.W 3&9 1 YES 25.2% 1- 

TREND: Entertainment shows have become more popular on Channel 6Q In the last year. 
Are you Interested in 
~ s h o r m s h o w n o n  

a m  a). ChannelW am% --am 
59.9% 49l 1 YES 30.9% 29- 

40.1% 329 2 No 69.1% -29.0% 

0.0% 0 0 DWM 0.0% am 
m -  I @  . ' .  ' I I 0 I .. I 8 .  



w 
2005 Comcast ALEXANDRIA Customer Sunreys 

I TREND: Current local events have experienced increased vlewershlp on Channel 69 over the past year. 

Are you intarabd In wrent local - 3c). ~ s h o w n o n C h a n n e l 6 9 1  ~ D O ~ W  mm-1~~1 
85.1% 534 lW 51.8% 13.3% 

3 4 , s  286 2 NO 48.2% -13.396 

0.0% 0 0 DWNAIOA. 0.m aim 

TREND: SlgnMcantly more people have considered producing shows for Comcast CommunHy Televldon Channel 69. 

~ y w e v e r ~ e d  
pmdudngashavmttw 

-9 3% mmunny- m s  aumwFIIIIY= 
24.51 201 1 YES 8 . a  lam 
78.5% 618 2 NO 91.2% -1b.L 

0.0% o O D W N ~ ~ M  0.m am 

TREND: Comcast subscribers feel customer service Is ddng a b8tter Job resolving thelr problems. 

w = y o u O u e s t l o n ~ ~  
me% lc). resolve& 2m#% CIYYOEFIIIIY~~# 

88.3% 392 1 vES 71.9% 14.4% 

I 61 2 W  28.1% -14.4% 
0.0% 0 0 D m  0.0% 0.0% 

TREND: Customers am visltlng the local offke In greater numbers than last year. 
t i a v e y o u w a v ~ ~ ~  

PDlllC I@. Comcaat- dl#% M m m  
a.4% 498 I YE9 35.9% 24.m 
39.6% 326 2 NO 64.1% -245% 

0.m 0 0 MVNAIOA 0.0% (MIW m-- ( . . , . . . . . I . 



2005 Corncast ALEXANDRIA Customer Surveys 

TREND: Customers remain very satlsfled wrth the smlces offered. 

Using a scale fran 1 to 5, wRh 1 rneanlng 
"extremely diasatistied" and 5 meaning 
"exbemedysatisfled," pfear#rsalectm 
n u m b e r t h d b m t ~ y o r r  
satEsfactlanmthefolkwin~crrsOMlww 

W W  2). senrlcb aapecta d me system aDDlx - m a D D l  

4.093 a). INSTAUATION OF CABLE IN YOUR HOME 4.342 -5.75% 

3x47 d). RESPONSE TO INllUlRlES OR PROBLEMg 4.257 -7.m 

4.1 06 0). NUMBER OF CHANNELS PROVIDED 4.354 -5.7ln 

4.073 0. oMRWWSTOMERSUlViCe 4.349 4 3 4 %  
- = m - m  . . 
TREHD: Oxygen was by far the network most requested to be added to Camcast's system; other notables Include the 
Mid-Atlantlc Sports Network, the Ufetlme Movie Network, varlws BBC networks, Chrlstlan and other rellglous 
channels, and the NR Network -==-- * ") ' a  ' I t . '  

TREND: Customers are far more wllllng to pay extra tor the channels they want to see. 

7 I ?  1 A !  1 1 i K I 1.: I k E A R ( ' t i  
I ( ! ' , ? ;  5 i l i 5 ' \ h i L ; ) r J c  i , k i v i -  . M A N i i .  ,A'. . V A  . . : i ) l . 1 ) 3  

~. 
! .! ? 3 ,! 7 L !.I IJ i <i x , 5.1 5 ) :! ' . (1 ' r  0 !I 
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2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

SURVEY METHODOLOGY 
All of the following charts and graphs are based on responses from a structured phone survey conducted with a random probability 
sample of 820 Alexandria active cable television customers. Calling began on July 1 1 th and was completed July 1 8th, 2005. 
Calls were placed primarily during evening hours weekdays and weekends as well as daytimes on Saturday and Sunday. This 
year's calling schedule also included calls during the weekday in order to maximize participation of households with shift workers. 

All surveys were completed from Q7's fully supervised calling center. Prior to the beginning of data collection, all surveyors were 
trained specifically on each survey question and its response set. At least once per shi,  each surveyor was monitored on-line while 
conducting an actual survey. Some of the questions asked were based on previous versions of the same study completed in earlier 
years. 

In order to generate a random probability of households, the calling list provided to Q7 was randomized prior to outbound dialing. 
The completed sample response includes 820 customers. This sample size will generate data useful in making business decisions 
based on commonly accepted statistical norms at the 95% confidence level with a margin of error of +I-3.40%, assuming an 
overall population of approximately 65,000. 







2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Comcast currently has five access channels; 
The City Government Access Channel on Channel 70, 
The Educatjonal Access Channels on 71,72,73 
and The Community Channel on Channel 69. 

Were you previously aware of these channels? 











- - 

2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Have you ever watched a Board of Zoning Appeals meeting? 
r - 

- 1 -  - -  
SECTION TWO - ACCESS CHANNELS -- 
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2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Have you ever watched a Board of Architectural Review - 
Old and Historic District meeting? 

r - - - -  - - -- - - - - - - -- I---- T - 1- -- _/_--- 7 
SECTION TWO - ACCESS CHANNELS 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Have you ever watched a Board of Architectural Review - 
Parker-Gray District meeting? 

7-- 
SECTION TWO - ACCESS CHANNELS 

D W O A  h -  





2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Would you be interested in specific programming that 
highlights City services, programs or projects? 

r - - - - - I- -- -'- 
SECTION TWO - ACCESS CHANNELS -- - - - -- - - --- - 







2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Have you ever watched any of the programming 
sponsored by the Alexandria City Public School? 

--7-- - - - - SECTION TWO - ACCESS CHANNELS 
I-- __T_-- I 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Do you presently have children enrolled in the 
Alexandria Public School System? - 

I - -- 7.- - -r --- --1- SFCTION Y O  - ACCESS CHANNELS, 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Instructional programming can also be seen on MHZ2/Channel25. Have you ever 
watched instructional programming sponsored by MHZ21Channel 25? 

, ----- SECTION TWO - ACCESS CHANNELS, 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Comcast produces local programming as a public service to Alexandrians, These programs are 
shown on Channel 69 in the evenings during the week and on the weekends. 

Have you ever watched the programming on Channel 69? 

SECTION THREE - COMCAST COMMUNITY TELEVISION CHANNEL 69 





2005 Corncast Cable Television Subscriber Survey - Alexandria, Virginia 

Are you interested in any of the following categories of programming that are currently shown on Channel 69.. . 

Local high school sports? 

r - 
-- - I SECTION ___r-- THREE - COMCAST - COMMUNITY TELEVISION CHANNEL 69 - INTEREST ----- --- - - -- 
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2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

What are the biggest obstacles to your 
watching more programs on the PEG 
channels? 

SECTION THREE - COMCAST COMMUNITY TELEVISION CHANNEL 69- - 
r I-- -- -- I 1 

I I 
LACK OF PROGRAM LISTING INFO I 

OTHER ~ - 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

What are the biggest obstacles to your 
watching more programs on the PEG 
channels? 'Other' answers.. . 

New80meArea 
Nat Familiar ThtsseChaMels 

W v e s  lrrfmnalion Via Other Sources 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Have you ever considered producing a 
show on the Community Channel? 

I -- -- I-- SECTION 7- THREE - - COMCAX COMMUNITY TELEVISION CHANNEL 



2005 Comcas t Cable Television Subscriber Survey - Alexandria, Virginia 

Are you aware that Comcast conducts Community 
Programming Volunteer Operations classes in television 
production for a nominal fee? 

r - 
- - 1- 

SECTION THREE - COMCAST COMMUNITY TELEVISION CHANNEL 69 
7 



2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Would you be interested in taking such a class? 
r -  - -  - --- 

SECTION THREE - COMCAST COMMUNITY TELEVISION CHANNEL 69 -. - - . -- -?I-- - T - - - I  -1 















2005 Comcast Cable Television Subscriber Survey - Alexandria, Virginia 

Using a scale from 1 to 5, with 1 meaning "extremely dissatisfied" and 5 
meaning "extremely satisfied," please select the number that best 
represents your satisfaction with the following customer service aspects 
of the system. 

SECTION FOUR - SERVICE TO SUBSCRIBERS - - -- - - --- 7-- 

INSTAUATION OF CABLE IN YOUR HOME 
I 

I 

RESPMSSE TO INQUIRIES OR PROBLEMS I -  1 - 

NUMBER OF CHAM- PROVIDED 

OVERAU CUSTOMER SERVICE 
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